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On January 17, 2023, the OPO received an online complaint. 

The complainant alleges: I had my car broken into along with 5 other people at  

 My purse was also stolen with all my cards, ID, and social security. I called 911 

and was told they wouldn’t bring an officer out unless it was an “emergency”. (made no 

sense because shouldn’t all things be considered an emergency). I called them twice and 

still was sent to 311 to make a report and that no one was going to look into my case for 3- 

5 business days. (maybe longer, i don’t remember the exact time frame). I called again and 

the woman on the line did say an officer MIGHT come out but it would be within 3-5 

DAYS. I have never in my life called 911 or even asked for help from the police and when 

I did they were no where to be seen, no where to be heard. your motto is “keeping 

community safe” but there was nothing safe about y’all not coming out to attend to a LINE 

of MULTIPLE robberies. I was telling my boyfriend that i’m pretty sure they wouldn’t 

even come if they (the robberies) had a gun to my head. that’s how non useful austin police 

departments is. 

 

On February 6, 2023, the OPO received an additional online complaint. 

The complainant alleges: This is my second complaint and I shouldnt have to make a 

second one. Its been  weeks since I made one and no process was done. First of all I 

want to state that the lack of communication that APD has is outrageous. the fact that I 

wasnt notified that I had a detective on my case until AFTER IT WAS CLOSED baffles 

me. No messages about anything being moved forward was done at all, even the email I 

sent about  ago about my evidence didnt get a response. I am glad that 

the  where I was robbed at was the LEAST of bit helpful and didnt turn me away 

like one of your fellow officers did the day I was robbed. When I think of police officers I 

think of people who are suppose to protect and serve the community and not sit on their 

behinds and claim that they did something when in reality they just wanted to close a case 

and move on. I do understand that there are bigger and alot more important crimes out 

there but at least just a simple message, call or even at least an email back wouldve been 

nice. APD needs a communication course because apparently doing everything under the 

radar is what theyre known to do best.  

 

Another thing about the lovely Austin Police Department, I had basically did my own 




