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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-01565 Date of Complaint: 7/1/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: David Driskill (AP8273) Unknown: X

Complaint:

The complainant alleges:

The complainant works for |Jjjililj Towing. Officer D. Driskill pulled the complainants
employee over for an inspection on his 18-wheeler. Officer Driskill spent over an hour on this
inspection, which impacted the complainant's business by keeping the vehicle off the road for so
long. The officer told the employee he thought he was a different driver with | towing and
not [l towing, which the complainant found odd. On the inspections, Officer Driskill
wrote that all of the tires were leaking or underinflated on this brand new truck. He sited no
safety chains, and found a small nail in one of the tires so he put the truck out of service. During
the inspection, the officer was texting pictures to an employee at |Jjjjiij towing, which the
complainant believes was the man the officer mentioned at the beginning of the inspection. The
complainant is concerned that this officer took his brand new vehicle out of service when the
complainant believed it didn't need to be, and that the officer was communicating with a
competitor towing company during the inspection.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-01569 Date of Complaint: 7/1/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Almeida, Miguel AP8290 Unknown: O

Complaint:
The complainant alleges:

The police stole my things with no warning. They left an orange paper on my door. [ called the
number and left messages but no call back.

Officer description:

Do you remember any details about the officer(s) you'd like to share?: Yes
Name: Almeida

Physical description: He was riding my bike up and down the street.

Race:

Gender: Male

Badge number: 8290

What was the officer wearing?: Uniform

What kind of transportation was the officer using?: Patrol car or motorcycle

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1573 Date of Complaint: 7/1/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Delayed Police Response

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:
I called 911 to report a man living in his car by my house. Which I have done twice. The police

officer or inspector who is supposed to call me will call may number let it ring once and then
hang up. When I call back I get nothing. Great work APD. Or is it NOT working?

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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The following complaint is an allegation; no final determination has been made.

Complaint Number: 2025-01587 Date of Complaint: 7/2/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

Suspicious actors causing violence and crimes, both male and female, white, 60-70, of the Austin
Police Department. Acting in criminal stalking and criminal harassment, that of property damage.
Acting in hate, discrimination and racism, that is causing a hostile

work environment. Causing criminal trespassing, aggressive behaviors, to continue kidnapping
and missing persons. Large disturbance that causes interference when actors are continuing
crimes and criminal behaviors.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1588 Date of Complaint: 7/2/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

Austin Police officer that is driving the SUV number 3828 is illegally parked at our companies
entrance. He is blocking entrance to the business, blocking the sign, and confusing people that
exit.

He needs to move to a place that isn’t blocking the entrance. That is illegal and he should follow
the same laws we all do. He has been there for 3 days.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



OFFICE OF
POLICE OVERSIGHT

The following complaint is an allegation; no final determination has been made.

Complaint Number: 2025-01589 Date of Complaint: 7/2/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

On June 30 between 9:30 and 10 pm, my son and [ were sitting on the benches on West and 2nd
outside the Central Library. We were both looking at our devices, and suddenly an officer was
coming at us with her gun drawn, yelling, "Put your hands up." She held the gun on my son as she
approached and asked if he had a gun, or if we had any weapons, and then several officers
arrived. She handcuffed him even though he was just sitting there looking at his tablet. They
separated us and kept my son in handcuffs. I explained that he has anxiety which causes him to
wear a dark smock and gloves, and they need to be careful when talking to him. They explained
there was a report of someone with a mask in dark colors holding you hostage. I said, "we were
both just sitting there." They asked for my son to take his smock off, and to show his ID. He
exercised his right to refuse when they said he was not being accused of a crime. They patted him
down and did not find a weapon and then they removed his handcuffs and explained there was a
phone call claiming [ was being held hostage at gunpoint by someone. They also said there was a
previous complaint against someone with the same description acting erratically. | explained we
were both just sitting there, and they let us go. This will all be seen on the Body Cam, if it was on.
Since this was a false report, [ would like this investigated, and charges against the person making
a false claim against me and my son. The description given of him was precise, describing all of
his clothing perfectly - if there was enough time to observe that, they should have been able to
distinguish whether or not a gun was present. You can clearly see there is no gun. Having a gun
held on us by the officer and my son in handcuffs was traumatizing, and I couldn't calm down
enough to sleep. We are at our wit's end. I'm glad I was there because if my son had moved
quickly, with the gun, it could have gone left. The officers explained they were just doing their job,
but I think they behaved this way due to his appearance, and would not treat everyone this same
way.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-01608 Date of Complaint: 7/3/2025

Complainant’s Name (if given):
Anonymous

Nature or complaint: Bias Based Policing

Austin Police Officers Involved: Askew, Sheldon AP4399 Unknown: [

The complainant alleges:

[ am compelled to report serious misconduct by Assistant Chief Sheldon Askew, which threatens
the integrity of our department. On multiple occasions, AC Askew has exhibited aggressive and
unprofessional behavior, using intimidation and derogatory language toward several
Commanders and Lieutenants. He has been very verbally abusive and routinely refers to
Commander [Jili] as “porky the pig with no brain.” Several of us believe he is sexist towards
women due to the sexual undertones in his comments. Importantly, he referred to Lt. |l as
the laziest nigger in the department accusing him of sitting on his ass in RTCC all day. AC Askew
made the statement what kind of man wants to leave IA to sit on his lazy black ass all day.

There have been more unsettlmg comments made by Askew regarding City Manager |||}
whom he refers to as a "ghetto fucking nigger." I personally overheard him refer to ACM i} as
“lil Mexico” as he joked with another of his buddy Lt's and said, if |||l wonders if he
would get deported due to him looking like a “vatho” with all those tattoos. Askew has also given
members of the media unauthorized sensitive information regarding APD records and CCH
information on multiple occasions.

Chief Lisa Davis, I am simply tired of the sexist and racist behavior lurking in this department and
urge you to please do something about it. I love ||| | | JJEEEEEE but she has known about this
behavior throughout her tenure as interim Chief to present day, but we surmise she is only
concerned about maintaining her position and status within the organization to do anything
about it.

Evidence related to this complaint will be found on Askew’s personal cell phone, text messages,
computer and speaking with Commanders and Lt’s about his sexist and racist behavior. No one
will complain on their own due to the nature of his position. Given the gravity of these allegations,
[ urge an immediate investigation and I will be paying attention. I would hate to have to deliver a
copy of this form and text message evidence to KXAN and KVUE. I'm not normally this way but
I'm close to retirement and Im tired of seeing people treated like shit around here and it’s been
weighing heavy on my mind lately. We don’t need another Chief|Jjjjjjjij scandal here.

Office of Police Oversight Disposition: Formal

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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The following complaint is an allegation; no final determination has been made.

Complaint Number: 2025-01634 Date of Complaint: 7/7/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: X

Complaint:

The complainant alleges:

In March 2016, [ was the victim of a wrongful arrest and excessive force by an Austin Police
Department officer while actively seeking mental health care. | was suffering from complex PTSD
(CPTSD) and dissociative identity disorder (DID) and had called 911 for help while in a suicidal

state. Instead of receiving care, | was violently tackled unconscious, mocked by officers, arrested,
and jailed naked overnight.

Key Facts:
Location of Incident: In front of Brackenridge Hospital (Red River St, Austin, TX)
Timeframe: March 2016 (exact date unknown due to trauma and dissociation)

Reason for Presence: I had voluntarily sought help at Brackenridge Psychiatric Unit after being
emotionally abused by a downstairs neighbor and facing eviction.

Context Leading to Incident:

[ was in crisis due to emotional abuse from a neighbor who repeatedly banged a golf club on the
ceiling under my bed while I slept.

The abuse led to dissociative episodes, including waking up miles from home without memory of
leaving.

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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I had recently begun work as a special education teaching assistant at Austin High and had
adopted a Carolina Dog, both of which were at risk if | became homeless.

[ contacted Austin-Travis County Integral Care (ATCIC) and requested hospitalization due to
suicidal thoughts.

[ was dropped off at Brackenridge Psychiatric Unit, but while in the waiting area, I hit my head on
a wall in distress.

Two security guards physically kicked me out of the hospital rather than admit me.

The Arrest:

Still suicidal and needing help, I stood on the sidewalk outside Brackenridge Hospital and called
911 again asking for medical assistance.

EMS ambulance arrived.

As [ approached the ambulance (within one foot), a police officer tackled me from behind without
warning.

[ was knocked unconscious and woke up handcuffed in the back of a police car.
Officers laughed at dashcam footage of the tackle, mocking me while I was in the car.
I was charged with “abuse of 911” and jailed.

Due to my suicidal state, [ was stripped and held naked overnight in jail.

Diagnosis & Impact:
Diagnosed with Complex PTSD (CPTSD) and Dissociative Identity Disorder (DID)
[ was denied the mental health treatment I had voluntarily sought.

I experienced severe trauma, humiliation, and retraumatization due to the physical violence,
public stripping, and mocking by officers.

[ still carry psychological scars from this event.

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Records Requested:

[ am now seeking full transparency and accountability by requesting:
Police arrest report

EMS and dispatch call logs

Bodycam and dashcam footage from all officers involved

Hospital incident reports

Jail intake and suicide watch documentation

Legal and Public Intent:
[ intend to file a civil rights lawsuit for unlawful arrest and excessive force.
[ also intend to make this case public, regardless of legal outcome.

[ want everyone involved — including the officers, hospital staff, and EMS personnel — to be
publicly known and held accountable.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1635 Date of Complaint: 7/3/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:
Activity of an Austin Police Officer, becoming overpowering and aggressive in traffic to cause

violence and a hostile work environment. Action has actors to cause violence, criminally
trespassing, that caused professionals, and officers to be one injured.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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The following complaint is an allegation; no final determination has been made.

Complaint Number: 2025-01636 Date of Complaint: 7/7/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:
I isconduct and destructive behavior in Cl illegal interception of electronic

devices and aggressive tactics warning :And would appreciate that he cuts all ties with our family.
Respectfully

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1639 Date of Complaint: 7/7/2025

Complainant’s Name (if given): Anonymous X

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

This is not a compliant about an active Austin officer, but rather a warning about a possible
applicant. At a party in June, | Bl 2s overheard by several people saying he had applied
for a job with APD so he could "shoot black people.”

We thought it was important for you to know this in case you are actually considering hiring this
horrible person.,

Office of Police Oversight Disposition: Not Austin Police Deparment

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1653 Date of Complaint: 7/7/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Bias Based Policing

Austin Police Officers Involved: Efrain Cedillo (AP9161) Unknown: []

Complaint:
The complainant alleges:

She called APD because of a domestic violence incident that occurred. Ofcr. Cedillo AP9161 and
Ofcr. Ngyen AP8579 arrived.

Before speaking to the complainant's husband Officer Cedillo told the complainant that he "knew
all about this, my wife is currently putting me through this." This led the complainant to believe
she was not going to be supported by APD.

After speaking with the husband and the complainant's daughter, he told the complainant that
this was just a scuffle, and told her she could call them back if she wanted to, but implied that she
should not call because CPS would get involved and it could cause trouble for her with her
divorce.

Officer Cedillo almost left without getting the complainant's name or date of birth which the
complainant felt was another example of his disinterest in her side of the story.

The complainant feels like he came in with a bias and treated her differently because of his
personal experience which he disclosed upon arrival.

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2025-01660 Date of Complaint: 7/7/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Det. Wesley DeVries Unknown:

Complaint:
The complainant alleges:

[ am filing a formal complaint against Detective Wesley DeVries of the Austin Police Department
regarding discriminatory treatment I experienced during the handling of APD Case #25-9008749.
[ am a disabled graduate student who, for medical and accessibility reasons, is unable to reliably
communicate by phone. I clearly communicated this need and consistently asked to correspond
via email—both as a documented accommodation and to ensure clarity, accuracy, and personal
safety.

Despite this, Detective DeVries repeatedly pressured me to call him, ignoring my stated
communication limitations. Most concerningly, in the official police report, he stated:

“OF NOTE—IT APPEARS THAT THE COMPLAINANT REFUSES TO SPEAK ON THE PHONE TO ME.
IF THIS CONTINUES IN THE FUTURE IT SHOULD BE NOTED AS A POSSIBLE REASON FOR
SUSPENSION.”

This note implies that my disability-related communication boundary was being used to discredit
me and potentially justify closing or deprioritizing my case. This is not only inappropriate but
reflects a discriminatory bias against disabled individuals—penalizing me for using a legally
protected form of accommodation.

No one should be threatened with case dismissal or diminished police services for requiring
accessible communication methods. My request to communicate by email was reasonable,
respectful, and fully aligned with my documented medical needs. Treating this boundary as non-
cooperative or obstructive is discriminatory and dismissive of my rights under the Americans
with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act.

Additionally, I believe that Detective DeVries accepted the suspect’s framing of events with little
effort to gather my evidence or consider my safety concerns seriously—potentially due to this
bias. That adds to the harm caused.

[ am requesting a formal review of this officer’s conduct and a clear response on how APD will
address discriminatory treatment of disabled complainants in the future.

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1662 Date of Complaint: 7/8/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Zarling AP9310 Unknown: [J

Complaint:
The complainant alleges:

On Sunday, July 6, 2025 I was stopped on Sixth Street before Congress Ave by Officer Zarling who
did not allow me to move out of the flow traffic. He asked for my license and insurance and when
[ proceeded to get my insurance he said don’t move. He asked if there was anything in my car that
could hurt him. I told him I was trying to comply with his directive. I provided my drivers license
and gun license. He asked if my gun was in the car and I said no. He asked if the gun would have
been in the car where it would be. He said he stopped me for failing to have a front plate. This
officer gave me the impression that his fear could have caused him to shoot me. He gave me a
warning ticket but I felt the encounter could’ve caused me my life. I don’t know whether being
Black caused his disrespect or inexperience. [ have never filed a complaint before but this
encounter was reminiscent of the 1920’s. It was a scary experience after leaving church.

Officer Description:

Name: A Zarling

Physical description: Young White

Race: White or Euro American

Gender: Male

Badge number: AP9310

What was the officer wearing?: Uniform

What kind of transportation was the officer using?: Patrol car or motorcycle

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-01663 Date of Complaint: 7/8/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Eathorne, John AP6167 Unknown: O

Complaint:
The complainant alleges:

[ have a problem with 2 region 2 detectives named John Eathon and John Eathorne who is a
Sargent they are harassing me and doing a investigation out of calls city limits because I live in
round rock off of lafontra and 45 I have proof of them trying ro run a sting operation on my house
after my mom passed away on the someday and also doing a illegal car search with Travis County
sheriff's when I live in Williams County and I been having a problem whit these people his
daughter in law || press charges on me on a case she was never involved in with
Travis County at John eathon house on Springhill in Pflugerville and he also applied for a warrant
for arrest with his partner John easthorne who also made a warrant that I beat both of there
cases of tampered with false evidence trying to blame I even have there supervisor talking about
cut the check and do the numbers on video they were paid by a wire transfer that was to set me
up by I but the name on transfer was under a || and to have my case never
look at after we put a derivative on the case with new evidence and |||} I v 25 paid off
too they are trying to set me up again while using non police officers and little kids you can also
ping there phones to show them that they always by my house they are getting me kicked out it is
personal retaliation I want to press charges for that and breaking and entering my car with out
permission I already talk to Williams County sheriff's about that and they are ready to arrest
them when they come on my property I already warned yall what they trying to do back in
December of 2023 [ want them to be prosecuted for there actions and hate have for my family I
also have proof of them doing witch craft and using voodoo dolls that how they said they killed
my father and mother [ will send in the evidence again my special task force detectives and all my
evidence and also have proof of the Travis County sheriff's cutting a private part off with hostage
and [ have apd detectives saying they don't have proof but I do they trying to frame with
everything [ got on them and this all over my million dollar lotto ticket that was stolen in my 2019
case that is not even getting look at I'm tired of treats and harassing and stalking they even wrote
cases to have warrant for my arrest that is supposed to go to a different region and they gaming
information to Travis County sheriff's to have me arrested when they kid nap me at gun point
they were 6 sheriff's and Instead of having a constable to vist they didn't even read me my is
miranda rights or even contact my lawyer they are all working together as they record everything
| on video by |l so or a Jr that is one of the suspects that broke in my car with John eathon

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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grandson Kevin and if I go to jail soon it because of this Email because they are also hacking my
computer and phone trying to anything to get me in trouble.. please put a stop to them I feel
treating for my life and [ don't even feel safe along these people are on these streets do what
every they want [ have video proof of everything they already treating to kill me and kick in my
door and have me falsely arrest of fake evidence like they did before

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1667 Date of Complaint: 7/8/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Delayed Police Response

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

She lives in Austin and was being assaulted by her roommate late at night and into the early
morning. She called her mother for help, but as the argument escalated, her roommate threw her
phone. Her mother, who lives out of town, tried to call 911 in Austin and was unable to reach
anyone for emergency services at that early morning hour. The complainant tried calling 911
twice. On the second call, and after being on the phone with dispatch for around 13 minutes
screaming for help, officers arrived. It took around 45 minutes from the first call until an officer
arrived. Both the complainant and her mother are concerned about the amount of time it took for
officers to get dispatched and respond to her emergency, and how difficult it is for someone who
is out of town to reach 911 for emergency services outside of regular office hours.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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The following complaint is an allegation; no final determination has been made.

Complaint Number: 2025-01684 Date of Complaint: 7/9/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

Someone conducted an NCIC/TCIC inquiry through the database and gave that information to a
retired US Marshal ||} I who resides at || GG (< s my
next door neighbor and has many contacts with Austin Police Dept. He contacted retired
members and I suspect utilized an APD contact as he worked closely with the Intel unit within
APD.

That information (my current address) was given to my
separated wife whom I am going through a contentious divorce with. That information was used
to locate my employer and contact them which has proved detrimental.

I believe this is a misuse of the NCIC/TCIC database and would like to make an official complaint
as this as impacted my life personally.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1706 Date of Complaint: 7/10/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Jeong AP10349 Unknown: [J

Complaint:
The complainant alleges:

[ wanted to report an incident that occurred earlier. I was followed from the Research Blvd area to
Duval Street. I became suspicious after noticing a vehicle following me through three deliberate
turns. Once I confirmed I was being followed, I pulled over and got out of my car with my keys in
hand to ask if there was a problem.

A jeong officer then got out of his vehicle, turned on his lights, and said I had rolled through a stop
sign. He had me wait for about 20 minutes before issuing a ticket that included four additional
violations—none of which were mentioned during the stop, and all while I was outside the
vehicle and not operating it. Proof in photo they are in the middle of the road.

A nearby dog walker witnessed the interaction, stopped out of concern for my safety, and we
exchanged contact information. She has agreed to act as a witness if needed.

Officer description:

Name: Vargas

Physical description: mustache goat beard

Race: Latino or Hispanic American

Gender: Prefer not to say

Badge number: 8968

What was the officer wearing?: Uniform

Witness information:

Witness Name: [|JJili]

Witness Email:

Witness Phone:

Is there anything we should know about this witness?: I don't know her we exchanged numbers
when she saw them flick lights after I got out

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



OFFICE OF
POLICE OVERSIGHT

This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1707 Date of Complaint: 7/10/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Delayed Police Response

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:
[ was in a hit-and -run collision on Sunday, June 29. I called 311 and was given the website to file

the police report, which I completed on Sunday, June 29. I received a case number; however, have
not received a phone call from APD as of yet.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1708 Date of Complaint: 7/10/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Delayed Police Response

Austin Police Officers Involved: Det. Black AP6315 Unknown: O

Complaint:
The complainant alleges:

Detective Black is in charge of my son's case who died from a drug overdose 12/16/23. His name
is | 21d he was 23 yrs old. Detective Black has been a nightmare. We were wanting
his phone back for photos etc but he said that he sent it to forensics to try to get info he for his
case. He never once called us. He didn't contact his roommate, or any of his friends but insisted
that there was a "case". I sent many emails begging for updates but he would just tell me
"forensics has the phone" (I saved all of our correspondence) Fast forward to now, 18 months
later, he's finished with the "case” and we can get the phone. [ ave been trying to contact Dect
Black for 8 days asking for a copy of the digital footprint. He will not answer me. Its a simple
question!
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-01711 Date of Complaint: 7/11/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

[ was wrongfully arrested and then body slammed by a bailiff for spitting and now have an injury
so severe that my doctor things they tore my muscle from the bone. Over flat tires.... | am
currently looking for a lawyer... I was mistreated and I have medical conditions... he could have
paralyzed me or threw me into a seizure... I was told a nurse would check on me and never sent
one and my bag was stolen out my truck that never made it to evidence. This happen on 6.30.25!!!

Officer description:

Physical description: Tall Black male

Race: Black, Afro-Caribbean, or African American
Gender: Male
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The following complaint is an allegation; no final determination has been made.

Complaint Number: 2025-01718 Date of Complaint: 7/11/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Villarreal AP 7343

Unknown: []

Complaint:
The complainant alleges:
Here is to hoping accountability still matters in ICARE...

Detective Villarreal traveled to Miami in January 2025 & May 2025 for her wedding while on
Donated Leave and limited duty status. Prior to this, she used large amounts of leave in months
prior to a medical emergency in September 2024. In January 2025, she was unable to return to
work but began attending Orange Theory multiple times a week.

As of July 10, 2025, she’s asking for donated leave for a third time.

Prior to her medical leave in September 2024, Detective Villarreal was limited on her ability to
aid her assigned investigative unit and on/off full duty status, working only 15 full weeks (1 of
which was in San Diego, and another was riding out with the LTS unit) of work from January
2023-September 2024. Please note, Detective Villarreal got to the Sex Crimes unit in June 2022.

Since she returned from medical leave, Detective Villarreal has repeatedly informed other
detectives (by mouth and writing) that she does not wish to return to the sex crimes unit,
claiming she has put in her 2 year commitment. The sex crimes unit has been forced to hold a
vacancy that they are unable to fill as a result of this. Detectives are seeking some resolve to this.
She has communicated to the chain and other detectives since January 2025 that she doesn’t
want to return to the Sex Crimes Unit, yet she has made no effort to find a new unit/home,
despite vacancies being open with all the movement within the department.

One photo has been attached from one of her two trips to Miami, but there are many more that
she had posted on Instagram and shared with others (from her Orange Theory workouts to her
riding a four wheeler while on donated leave, as she was unable to return to work).
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The following complaint is an allegation; no final determination has been made.

Complaint Number: 2025-01729 Date of Complaint: 7/14/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

My name is il with WHIT T and I live at || N | v
had my share of police officers knock on my door. Since may 16th, I'm living something that is
nothing short of a nightmare and I am scared. I'm trying to move but until then [ am being
harassed terrorized by my neighbor and this police officer with badge number 595918, just
attempted to this credit me and try to put you know, you know make me out to be mentally
unstable and I said, you know, let's talk about the crime, you know, we don't need to talk about
that. I mean, that's not not even an issue, but he refused and so I asked him to leave and so [ I'm
just calling you guys because you know I I just stepped in the world to sit over here and [ don't
want any part of it and I'm scared and I just need some help. My number is ||| |
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1731 Date of Complaint: 7/12/2025

Complainant’s Name (if given): Anonymous

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

That she observed an officer driving recklessly on South Congress. The complainant alleges that
the officer was weaving between lanes without using a blinker. The officer was also following too
closely to other vehicles. The officer did not have his emergency lights activated. The complainant
states that the Unit # is 8681 and it was displaying the License Plate as follows: 1466789
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The following complaint is an allegation; no final determination has been made.

Complaint Number: 2025-01733 Date of Complaint: 7/14/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Follow-up by Detective or Officer

Austin Police Officers Involved: Travis Goff AP5569

Unknown: []

Complaint:
The complainant alleges:

[ have tried on numerous occasions to get in touch with Deputy Sheriff Travis Goff #5569 and his
Sargent Robert Dillard so that I can amend my case # 251790508 because I have new evidence to
support my case. However neither have bothered to respond to my emails or return any calls.
While I understand police officers are busy the lack of communication is unprofessional. [ haven’t
even received a “we’re looking into it” or “it will take us some time but we will get back to you”.
The evidence [ have to amend my case puts the other driver at fault and shows they lied at the
scene to avoid punishment, [ simply want my case amended and the lack of response from the
Deputy & Sargeant makes me lose faith in the Austin Police Department.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1734 Date of Complaint: 7/11/2025

Complainant’s Name (if given): Anonymous

Nature or complaint: Excessive Force

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

Female and male, officer, white, seen inside of property, to continue disfigurement, that causes
bodily injury, above the head. Criminal association, that is of threats and threatening conditions,
that causes, bodily injury. Suspects / criminals acting in crimes against children, interference and
hostile work environment.
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The following complaint is an allegation; no final determination has been made.

Complaint Number: 2025-01735 Date of Complaint: 7/14/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

I received an email from Detective Kimberly Torres that she knew my son ||| | I was in
my custody and did not remove my son as a Runaway due to her incompetence [ was illegally
arrested and thrown in Jail in Everett Washington. My son was not a runaway I have legal custody
of my son Keagan. I have the only parenting plan. His Father |||l should be in jail for
lying to a police officer making a false report, parental alienation, kidnapping my son for 8 years.
Removing him from Washington state not once but twice. [ have the parenting plan not him it was

signed by a judge. | ncver had custody of - I 2bandoned him after
birth.

Having an alias I have text messages that || I sent to my sister | 2dmitting
it was pay back for him going to jail for Dv back in 2010. He also was in contact with ||}
I by phone and knew where he was at all times. || 2!so lied about me holding
my son for ransom it was a lie. Jjjj called my son on his phone and on mine. I want to talk to a
supervisor and the prosecuting attorney. I want || ] charged
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1736 Date of Complaint: 7/12 /2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

I received an email from Detective Kimberly Torres that she knew my son | I as in
my custody and did not remove my son as a Runaway due to her incompetence [ was illegally
arrested and thrown in Jail in Everett Washington. My son was not a runaway I have legal custody
of my son Jij-  have the only parenting plan. His Father ||l should be in jail for
lying to a police officer making a false report, parental alienation, kidnapping my son for 8 years.
Removing him from Washington state not once but twice. I have the parenting plan not him it was
signed by a judge. | I never had custody of - I 2»>2ndoned him after
birth.

Having an alias I have text messages that|jjjjjjj ] sent to my sister | 2dmitting
it was pay back for him going to jail for Dv back in 2010. He also was in contact with |JJjjil]
I by phone and knew where he was at all times. |l 2'sc lied about me holding
my son for ransom it was a lie. | called my son on his phone and on mine. I want to talk to a
supervisor and the prosecuting attorney. I want ||| I charged
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1737 Date of Complaint: 7/13/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Enrique Alaniz (AP8875) Unknown: []

Complaint:
The complainant alleges:

[ just got in an accident (You have to understand that there are a bunch retarded bitches that be
hacking my phones and talking bullshit, as was the case when I called, telling me some bullshit
that they cannot access liability, I didn’t ask this dumb bitch that shit, similar to your retarded
Asian cop talking bullshit that I cannot press charges on the other guy, who was harassing me in
his efforts to deter me from providing that correct information on the matter. All this after I had
gone to Home Depot, who has been a repeated harassment offender, since I came here to your
City. Excuse me, if 'm wrong but when guy get hacked and your phone intercepted so often, AND
YOU, AGAIN, YOU, do nothing that’s all that’s on my mind with the perpetrators running free from
litigation, criminal, while O have to call important calls while these dumb bitches do this shit.)
and called 911, and this girl tells me nonsense about liability as if [ asked her that, and does not
state the location of the accident on the call, when they are supposed to do so. This was after this
man called me an idiot several times after he was at fault, as [ was already in the round a bout
before him, as I hadn’t even seen him until impact, and he must have turned after [ was already in
the roundabout before him. So, your officers come in and THEY ARE ALREADY AGAINST ME, as
you all are. THEY immediately came in as if they were around the corner waiting the nonsense
that occurs in your piece of shit city. They have us park in the storage facility, and then the Asian
Officer comes to me and asks me what happened, and he eventually does all in his power to keep
it a civil dispute when I told him that the man harassed me (He, “with” the “intent to harass” me,
initiated “communication” with “a comment:--that is obscene,” as prescribed by Texas Penal Code
42.07. AND YOUR OFFICER ASSURES TO SAY THAT IT HAS TO INDICATE A THREAT, false, AND
THAT IT IS SUPPOSED TO OCCUR OVER A PERIOD OF TIME, he threw that word around a
number of time ro intimidate me into taking fault, which is also a violation Texas Penal Code
36.06, although he wasn’t trying physically harm me, he was trying to instill psychological
distress, which is still harm. All matters that YOUR POLICE decided to not take into consideration,
although factual in nature.) and wanted to press charges ans he refused to do so and ONLY
wanted to entertain the accident matter. He then tried to force me to communicate with this man,
as if he was playing thw role of a mediator paid by this individual, and I asked that he stay away
from me, where he, not the cop, was very shaky, and this was after he had a conversation with the
other cop, who looked Hispanic. After all information was exchanged the officer came to me and
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refused again to take criminal charges, and was doing all in his power to evade this civil right of
mine, and then the other officer comes and grabs his phone, shows the officer something on the
phone (After this entire entire incident, I'm very skeptical that it was the map view of the
roundabout.), and starts to state that this and that about the matters and that this person should
have gone here and there, WHEN I TOLD THAT THEY ARE NOT SUPPOSED TO ACCESS LIABILITY,
which could be an illegal investment to INTIMIDATE ME to copping out! So, I then asked for their
badge numbers and proceeded to leave as they communicated amongst each other, THE TWO
COPS AND THE OTHER PERSON FROM THE ACCIDENT. I drove away to the three of them
communicating. These police officers should have gone about their business.

The second officer seemed to be a darker skinned Hispanic or Native (Last Name Alaniz, Badge
8875).

Do you remember any details about the officer(s) you’d like to share?: Yes

Name: Sim

Physical description: Brunette Asian Officer

Race: East Asian or Asian American

Gender: Male

Badge number: 9115

What was the officer wearing?: Uniform

What kind of transportation was the officer using?: Patrol car or motorcycle
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Complaint Number: 2025-01738 Date of Complaint: 7/12/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

What the report failed to say is that he got into his truck left and turned around and came back.
The truck turned into his weapon. I did unzip my bag when he turned around but he never seen
me do that. We had the words and I did get allitle irritated cause he was in his truck explaining
something i did not give a shit about. Again he invaded my space. I stepped forward with a hard
left step and asked "you know what's about to happen right now"? He leaves and does not answer
my question and [ felt neurosis as he left.

In my opinion, the cops didn't have to arrest me. [ would have reached in the bag and handed it
to them. Why are yall so scared? I did no wrong

Listen to how stupid people use the police to get people fucked off.

Im also trying to bring up a complaint against the officers during the incident on July 30th, 2024
approximately 10 am at the parking lot off Azie Morton drive .

The victim called the police on me cause [ asked him a question. I asked him " you know what's
about to happen right now right ? Then I looked down at my bag that was carrying my moms
unregulated PCP pistol. Then looj at him, then he leaves and I felt his anxiety. I never touched the
pistol and my intent was to provoke a fight, because he was parked in the handicap spot illegally
looking in people's vehicles.

The officers illegally searched my bag, when they detained me for the false accusation. He never
bothered to get my current address and threatened me with the threat charge of the victim
wanted to pursue charges against me. Andnow [ want to pursue charges for falsification of a
police report with his lies. Im currently waiting for any information I can get with that case
because I forgot to get the case number b4 they left on that day.

That was an assanantion attempt on my life!

[ talked to the Lakeway police at 3 :13 pm then again at 4:06. I told him everything at 3:14 about
what was going on and that [ would like to start a report for Mr. Benitez for theft of services, due
to the fact that he was telling me everyday that he was going to pay me. I got Benitez to call the
officer in Lakeway, then he called again at 4:06 to comfirm a peaceful solution. I told him I was
not gonna hurt anyone and that 8 was just talking shit. At 7:06 the APD pull up at the 12707 N
Mopac Expy, Austin, TX, US.

The main officer went and took the firearm from the dumb ass pointing it at me for no reason!
Case #25-1630991
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1740 Date of Complaint: 7/14/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Villarreal AP 7343 Unknown: [J

Complaint:
The complainant alleges:

[ want to complain about the Dectives that been on my case. I put in a sexual assault police report.
On 9 -23-23. That was the first complaint I put in. I put in multiple police reports after that. They
all been against the same guy . Ranging from sexual assault, stalking, breaking a entry. The police
report are from 9-23-23 to April 2025 . I do not remember all the Dectives working on my case.
The only ones I can remember are Lauren Villarreal , Yager Christopher. There were two more
Dectives, but I don't remember there names. I putting in a complaint against these dectives
because I don't feel they did everything to protect me. This guy who been after me . Been stalking
me for a while. For the past 2 years. All my police report I've put against him have been dismissed.
The dectives never tell me his name. So I not able to know who the attacker is. And because they
don't give me his name and birthdate I can't put in a proactive order. They give me a temporary
proctive order for me. Even though there is history of many police reports I did against this guy.
They never arrest him . There were evidence from rape kits I was told. But there still was no
arrest. Because the guy I reported. Has not been arrested. Has continued to sexual assault me and
stalk me. I feel they don't want to protect me from this guy, that I've been reporting is because I
am a black female. I feel it is a race thing. Because there were evidence to press charges against
the attacker. Nothing was never charged. I also feel because the guy who I reported rapped me is
a different race then me. And that's why they did not want to give me his name or information.
Tell Us About Any Witnesses

She is my caseworker. I came crying to her letting her know that I've been stalked. And the same
person rapped. She talked to dectives yager.

Demographic Information

Female, Black, Afro-Caribbean, or African American

78701
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The following complaint is an allegation; no final determination has been made.

Complaint Number: 2025-01743 Date of Complaint: 7/14/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Bradley AP6757

Unknown: []

Complaint:
The complainant alleges:

Officer Bradley #6757, was very disrespectful, called me hostile when I advised him [ was going
to make a complaint with the Police Oversight, while I spoke with a low tone with my hands
behind my back. If maybe the three officers who came out here did they're duty to actually
capture . 2nd not blame it on mental health, Officer Bradley wouldn't be getting a
complaint from Police Oversight, now would he. That is all these officers who have ever
responded to this matter needs to do, is arrest her. It is not that hard to arrest a female who has
EXTREME MENTAL HEATLH and is a DANGER to the public. He asked me about my mental health
and [ was very honest, | DO NOT SUFFER FROM PSYCHOSIS AT ALL! Since the events and the
nature of my domestic stalking and harassment has been counted as liable and legit. Thank you.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1746 Date of Complaint: 7/14 /2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

She was giving a parking ticket. The complainant states she wants to file a complaint because she
doesn't want this to be a reoccurring issue.

Office of Police Oversight Disposition: Not Austin Police Deparment
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The following complaint is an allegation; no final determination has been made.

Complaint Number: 2025-01747 Date of Complaint: 7/14/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

That he was just getting off of work, and as he was entering HEB, he was turned away by an APD
officer. The APD officer proceeded to permanently ban him from HEB. This was the HEB near
pleasant valley in Riverside. The complainant further alleges that the Officer refused to give his
badge number.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1760 Date of Complaint: 7/15/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Delayed Police Response

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:
That he was attempting to report a harassment against his brother. The complainant alleges that

he was told by 311 that he would be contact by an investigator. The complainant states its been a
week and has not heard back from anyone at AP.
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The following complaint is an allegation; no final determination has been made.

Complaint Number: 2025-01763 Date of Complaint: 7/15/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

that he attempted to file a report regarding his stolen vehicle, which he suspects may have been
taken by his wife, as she is the only person who knew where the car keys were located, in the
middle console. He states that the responding officers appear dismissive and expressed
disinterest in what they referenced to as drama involving his wife. According to the complainant,
although the officers left the scene to search for the vehicle, they did not collect finger prints or
document any formal report implicating his wife. He believes the officers failed to remain
impartial and did not properly investigate his concerns.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1765 Date of Complaint: 7/15/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

While making report about case #231111228..while giving report to officer ..He made it sound
that it was contingent on me proving I was employed at time of accident to follow up with an
investigation ..while on the seen I provided a business card with name of company phone#,and
supervisor name.was a new job and just started...the vehicle that struck me was a full size
suburban 2006-2017 cream color with no passenger rear view mirror..I paper plates and headed
towards 290 3 minutes before officers arrived..right after officer made it sound it was contingent
went into ambulance..I suffer mental illness disorders..

.Was commuting from San Marcos tx to Austin daily that week..
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1775 Date of Complaint: 7/16/2025

Complainant’s Name (if given): Anonymous

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

An officer driving car number 8733 or 8377 failed to stop at a stop sign, failed to stay in his lane.
He reached out and touched the mirror of another truck. He didn't put his blinker on, and turned
into traffic. The complainant honked at the officer to get his attention, and the officer drove off.
There was also a passenger officer in the car. He could have caused an accident.

Office of Police Oversight Disposition: Community Concern
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The following complaint is an allegation; no final determination has been made.

Complaint Number: 2025-01776 Date of Complaint: 7/16/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

This resident states that her car was stolen and although she knows the person that stole
her car, thisis a crime and waiting 10 days for a resolution can affect her lively hood. She
states that without her car she can not get to work or feed her kids. She says that the
process is notright and it should be different. Says that this is

and extra red tape method that slows down the process

and it is not helpful. It makes her feel that she is not cared for and she

thought the police are supposed to help.

Office of Police Oversight Disposition: Community Concern
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1777 Date of Complaint: 7/15/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Delayed Police Response

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

From 311 feedback

The complainant alleges:

Hello,

We received the following feedback from a resident.

Issue: The resident states that when she enters in a police report nobody with Austin Police Dept
ever follows up with the report. Nothing comes from the reports of shoplifting, property damage.
Nothing is being done for small independent stores.

Participant Information:

Time of Contact: July 11th, 2025 @ 3:30PM

Office of Police Oversight Disposition: Community Concern
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1778 Date of Complaint: 7/16/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Bias Based Policing

Austin Police Officers Involved: James Mckinney (AP10035) Unknown: []

Complaint:
The complainant alleges:

To the Office of Internal Affairs, Austin Police Department

Dear Oversight Officials,

My name is | - | am formally filing this complaint regarding a deeply disturbing
incident on April 26, 2025, involving Officer McKinney #10035 and three additional responding
officers from the Austin Police Department.

This complaint includes but is not limited to:

« False arrest based on biased and incomplete investigation

* Suppression or failure to provide body camera footage

» Complete disregard for my visible neck injury (see attached image)

* Pressure tactics likely used on my wife, who recanted the next day and later signed a notarized
affidavit of non-prosecution

» Emotional and psychological trauma I suffered as a result of being falsely detained, placed on
GPS ankle monitoring, and accused under fabricated or exaggerated claims

* Blatant misconduct and dereliction of duty by Officer McKinney and his team

Overview of What Happened:

» On April 26, 2025, at approximately 5:15 PM, [ was arrested by Officer McKinney after what can
only be described as a rushed, one-sided, and incomplete investigation.

* Despite me having visible injuries on my neck (attached), no officer documented,
photographed,

or acknowledged them.

 The arrest affidavit was written in a heavily biased tone, falsely portraying me as the aggressor,
while ignoring or omitting critical context, physical injuries I sustained, and video evidence that
should exist.

* No bodycam footage was included in discovery, nor have I received any explanation as to why.

* The following day, my wife verbally recanted her original statement, expressing regret that she
felt overwhelmed and pressured in the moment. That alone raises serious concern over the

The City of Austin is committed to compliance with the American Disabilities Act.
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integrity of the initial statements collected at the scene.

The City of Austin is committed to compliance with the American Disabilities Act.

Reasonable modifications and equal access to communications will be provided upon request.

» Weeks later, she filed a notarized affidavit of non-prosecution. It was ignored.

« Despite these facts, I was forced into a humiliating legal process that dragged for months before
the State finally dismissed the case entirely on July 14, 2025.

Attached Evidence:

« Affidavit of Non-Prosecution (Signed, Notarized)

* Dismissal Motion signed by the Judge

* Photo of my injury taken April 28th, 2025 (clearly visible neck scratch)
* Original Arrest Affidavit authored by Officer McKinney

+ EPO filed without merit based on one-sided narrative

Serious Red Flags:

« If bodycam footage exists, why was it never produced?

« If it doesn’t exist, why weren’t officers wearing bodycams while responding to a “disturbance
urgent” call involving alleged domestic violence?

» Why was no mention made of my injuries when I was clearly harmed during the altercation?

» Why was my wife’s next-day recantation ignored, and why did this continue despite her signed
legal request to drop charges?

Request for Action:

[ am respectfully demanding the following:

1. Immediate review of all available body camera footage for April 26th, 2025, between 5:00 PM
and 6:30 PM, around

2. Internal investigation into Officer McKinney #10035 and each officer on the scene for
misconduct, failure to document critical facts, and false narrative-building.

3. Disciplinary action, up to and including termination, for all officers who violated departmental
policy and civil rights protocol.

4. A written apology and explanation as to why this happened, and how the department will
ensure it never happens again.

5. Public transparency from the department and APD Internal Affairs regarding mishandled
domestic disturbance investigations like this.

This complaint is submitted in pursuit of justice — not revenge — and to prevent this from
happening to another innocent person. I trust your office will treat this with the seriousness it
deserves.

Thank you for your time and attention. I am available for interview or testimony at any time.

Respectfully,
I

The City of Austin is committed to compliance with the American Disabilities Act.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1787 Date of Complaint: 7/16/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Not APD Unknown: X

Complaint:
The complainant alleges:

Yes, on June the 26th of 2025, I had an interaction with an Officer Campos. He came to take a
report about a gun violence road rage issue. Than after he left, I highly extremely believe that he
was involved in an on calling shooting within the Saint Johns West Complex. I have a very detailed
recording of it, that was shared to Officer Weatherford, and as well the sergeant detective that
was working from June 26th to June 27th. Please can some one investigate this situation.

Office of Police Oversight Disposition: Not Austin Police Deparment

The City of Austin is committed to compliance with the American Disabilities Act.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1788 Date of Complaint: 7/16/2025

Complainant’s Name (if given):
Anonymous []

Nature or complaint: Excessive Force

Austin Police Officers Involved:
7093 - Paredes, Matthew
Unknown: []

The complainant alleges:

To Whom It May Concern,

[ am writing to formally file a complaint regarding the violent and
unjust treatment I, |l received by officer AP7093 -

PAREDES, MATTHEW of the Austin Police Department on the morning of
June 4th, 2025. What began as a regular morning run for myself ended
in a traumatic and dangerous life experience due to what I believe was
the use of excessive force, a gross mishandling of my medical

condition, and a lack of transparency and accountability from the
agencies involved.

At approximately 5:16 AM, I was running along the service road of W US
290, something I have done for years without incident. There was no
traffic around as [ ran with music in my earbuds.

Moments later, emergency lights from a vehicle suddenly appeared from

the turn around [ was approaching. I was unaware of any danger or need

The City of Austin is committed to compliance with the American Disabilities Act.
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to stop, I continued along my run as the vehicle sped around me on the
service road. Without warning, I was violently tackled from behind
from a person that I later realized was a police officer. [ had no
opportunity to stop, freeze, or comply. During the takedown, my
earbuds were knocked out, and only then did I hear the officer shout,
“Stop or I'll tase you.” But by then, [ had already been tased. When |
attempted to get up, disoriented and in pain, [ was tased a second
time.

When I regained consciousness, | found myself on the ground, my head
having struck the curb. I remember pleading to be taken to ||l
I thc nearest hospital literally yards away from the
assault. Instead, I was taken to St. David’s, where a CT scan was
performed without my consent. [ was treated like a criminal, prejudged
on arrival and despite clear signs of a concussion, | was discharged
with a diagnosis of only a "scalp bruise" and immediately transferred
to jail, though I could barely stand.

[ was charged with "evading on foot" and held for nearly 22 hours. My
head continually bled through most of the day, and [ was unable to eat
or drink from the severity of my symptoms. The nurse was rude and
unconcerned with my well-being. Though [ was told by an officer that
the charges had been dropped, the police report was not filed until

two days later. When [ was finally released—dazed, post-concussion,

dehydrated, and alone—I had no memory of how to operate my phone to

The City of Austin is committed to compliance with the American Disabilities Act.
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which I was also unable to contact family due to the jail only

allowing local calls. I made a dangerous decision due to my concussion
and high stress level to walk home which was 15 miles. My family

rushed to the jail upon learning I had been released, only to be told

by staff that [ was not there and there was "nothing we can do to help
locate".

They only discovered [ had made it home when our Ring doorbell camera
alerted. When they found me, [ was vomiting, disoriented, and
emotionally shattered. My son called 911 immediately. At | S EEEEE
I " here | had originally requested care—I was diagnosed with a
|
|

What happened to me was not just a mistake—it was a systemic failure.
At every critical moment—when [ was tackled without warning, denied
appropriate medical care, and released without support—I was failed by
those sworn to protect and serve.

[ have submitted requests under the city’s Public Records Dept. for
bodycam footage, dashcam footage, and the formal police report. I was
informed by the Public Records Dept. that these records could not be
released due to an ongoing investigation by the APD and that the

matter has now been referred to the Austin District Attorney's office.

However, | have not been notified of any of this information or given

The City of Austin is committed to compliance with the American Disabilities Act.
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clear information about the nature of this investigation or whether
charges have been filed—against the officer involved.
[ am requesting the following:

09/10/2025 04:04 PM
A formal investigation into the officer's use of force and the failure

to identify themselves prior to physical engagement.

An explanation for the decision to transport myself to a hospital I

did not request, where I received substandard care.

A review of the handling of my release, including why no measures were
taken to ensure I was safely reunited with my family given my head
trauma.

Immediate access to the relevant bodycam and dashcam footage, and a
full copy of the police report and medical assessments while in
custody.

This letter is not just a demand for answers—it is a call for
accountability, transparency, and human decency.

Sincerely,

July 15th, 2025 -

Office of Police Oversight Disposition: Formal Complaint
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1789 Date of Complaint: 7/17 /2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

23-0790390

[ experienced a violent assault on November 5, 2023.  was held at gunpoint and was traumatized.
This resulted in me having to get an emergency surgery to remove a hematoma to my chest and a
blood transfusion. I worked up the courage to contact the police in April. The police dismissed
me, accused me of being on drugs, did not investigate my complaint, and implied that I am not
mentally well. I would like to find out the officers who displayed this negligence.

I tried providing details about this and even said are you going to write this down? They truly just
did not care.

When I'm in contact with a real person [ have my medical records showing the surgery as well as
pictures of my injuries. My therapist can also verify the psychological impact it had on me when I
finally felt the courage to speak up and was completely silenced by these officers who did not
even attempt to do their job.

Officer Description:

Physical description: 2 officers. I remember the short one with black hair.

Race: Latino or Hispanic American

Gender: Male

Office of Police Oversight Disposition: Supervisory Referral
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The following complaint is an allegation; no final determination has been made.

Complaint Number: 2025-01796 Date of Complaint: 7/17/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

He saw a Police unit #1411 driving and dragging something behind it. He attempted to alert the
officer. The officer's response was "That sounds about right for this department” . The
complainant is concerned about the "i don't care attitude" this officer had about the equipment
they're being issued by Austin tax payers. He thought that was a bad response and was indicative
of the quality of Police officers we have out on the street.

Office of Police Oversight Disposition: Community Concern
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1797 Date of Complaint: 7/17 /2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

Her neighbors have been using the police to her harass her. She plays music in her house, but she
follows the city noise ordinance. She stopped playing her music before 9:00 pm the night before,
but she was woken up by her dog barking because someone was at the door at 2:30 in the
morning. Her ring camera shows it was an APD officer. By the time she got to the door; the officers
were gone. She alleges this is ongoing. Report number 25-1971415.

Office of Police Oversight Disposition: Supervisory Referral
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-01821 Date of Complaint: 7/18/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

[ was pulled over yesterday evening around 10pm in south Austin. [ was driving south bound on
Manchaca rd going towards Dittmar rd. APD decides to pull me over for expired registration. My
registration is good till 07 /25. He tells me it expires 7 days in the month of July. It is a new law. |
really don't believe that is true and I was being harassed for whatever reason. APD should not
being pulling me or anybody else over for nonsense and should be better trained at public service
rather than harassment.

Office of Police Oversight Disposition: Formal Complaint
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-01841 Date of Complaint: 7/21/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

He was driving down South First early in the morning. Someone had thrown a pedestal from a
sign in the street. He swerved trying to miss it, and got a flat tire. He got pulled over and there
were 5 cop cars. One of the officers starts questioning him and inferring he had been drinking.
The complainant stated he had not been drinking. The complainant was glad there were other
officers there, because one of them identified that it looked like he had pretty bad arthritis in his
knee, which he stated he did. The original officer insisted on doing a sobriety test, and told the
complainant to stand on that same leg- which he had just said he had arthritis in- and the
complainant refused. The officer then cursed at the complainant and told him he was going to
impound his vehicle and to get his stuff out of his car. He had his dog in the car and the dog got
out and ended up running down South 1st and eventually passing away because of this. He is
concerned about the officer being rude, his car getting impounded and his dog dying all because
he got a flat tire.

Office of Police Oversight Disposition: Community Concern
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The following complaint is an allegation; no final determination has been made.

Complaint Number: 2025-01843 Date of Complaint: 7/21/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Excessive Force

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

My boyfriend, ||| I -5 treated just like how George Floyd was. When he
was arrested recently 6/30/25 officer harmanick put his knee on his neck and on his shoulder
and spine. His body camera will show everything. With the audio, |Jjjjjij asked the officer, why
are you doing this sir. Officer responded because you made me run. As a result of that |Jjjjjjij is
currently incarcerated and in a wheelchair and taking medication.

If you have any questions please give me a call |||} I or via email.

Best regards,

Office of Police Oversight Disposition: Community Concern
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-01844 Date of Complaint: 7/21/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Delayed Police Response

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

Formal Complaint: Austin Police Department Negligence - July 20, 2025 Case Number:
252011226

On July 20th, 2025—the five-year anniversary of my mother’s murder—I was violently targeted
in the parking lot of Pluckers in Austin, TX. A man began attacking my car with extreme
aggression while I was still in it. He:

- Punched my car windshield and side windows over 15-20 times

- Broke my side mirror

- Cracked my windshield

- Slashed my tire - Kicked in my bumper

-Tried opening my car doors to get into my car

- Then went on to break another couple’s mirror and steal a toolbox from someone else’s truck

Multiple people witnessed this—including a couple who stayed with me, followed the suspect,
and even recorded videos of the incident,the other couple only started the video after he attacked
my vehicle, which I have submitted as evidence under this case number.

Timeline of 911 Failures:

¢ 7:37 PM - I made my first 911 call. The dispatcher was dismissive and rude, asking me the same
question repeatedly: “Is the man still there?” I told her, “I'm alone, I'm scared, I'm in my car. [ don’t
know where he is anymore.”

e She assured me someone would be sent. No one came.

¢ 7:51 PM -1 called 911 a second time. Still, no one was dispatched. [ was told again that they had
“no one available.”

¢ Another couple who witnessed the crime also called 911, stating that a woman had been
attacked and that the suspect was still nearby. They had video evidence and provided a live
location. Still, no police response.

¢ 8:49 PM - I finally received a call back from an officer. That’s 1 hour and 12 minutes after my
original emergency call.

The City of Austin is committed to compliance with the American Disabilities Act.
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What One Officer Did Right

The officer who called me at 8:49 PM, immediately after starting his shift, was very kind, helpful,
and understanding. He took the time to listen, took my report seriously, and made me feel seen
and supported. He took action—unlike the officers before him or the 911 operators who
dismissed me, ignored repeated emergency calls, and did absolutely nothing for over an hour.

His professionalism and empathy were the only signs of protection I experienced that entire
night.

Why This Matters

Let me be very clear:

- This was a violent crime in progress.

- There were multiple 911 calls from witnesses.

- Multiple victims.

- Video evidence.

- And still: No police came until after shift change.

The 911 operator I spoke to was unprofessional, unsupportive, and refused to take action. When I
called a third time, she even said:
“I'm not dealing with this,” and then she hung up on me.

This is not protecting the public. This is abandoning victims.

My History with APD Makes This Even Worse

This exact date, five years ago—]July 20th, 2020—my mother was murdered. The man who killed
her had been reported earlier in the day for carrying a weapon and threatening people, and APD
never responded to the warning call. He murdered her later that same night.

And here I was, five years later, calling 911 again in terror—begging for help—and no one
showed up.

This is not okay. This is not what public safety looks like. This is why people die. Submitted
Evidence:

- Case Number: 252011226

- Video Files: Uploaded via official APD link provided by the responding officer

I'm formally requesting this complaint be reviewed by the Office of Police Oversight, and I am
willing to cooperate with any internal review. However, I am also prepared to take this public if
nothing is done. People need to know how APD and Austin 911 treat victims.

Office of Police Oversight Disposition: Not Austin Police Deparment
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Complaint Number: 2025-01847 Date of Complaint: 7/21/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: De La Cruz AP9616 Unknown: O

Complaint:
The complainant alleges:

[ was in an accident on I-35 June 20th. The police report has still not been submitted and
insurance won't move forward until it is. My car was totaled so I am out of a car for over a month
now when the report should have been filed within 10 days of the accident.

Officer description:

Name: Jessica De La Cruz

Physical description:

Race:

Gender: Female

Badge number: AP9616

What was the officer wearing?: Uniform

What kind of transportation was the officer using?: I don't know

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



g, | OFFICE OF

0 | POLICE OVERSIGHT

This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-01852 Date of Complaint: 7/22 /2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Ramirez AP5663 Unknown: [J

Complaint:

The complainant alleges:

Hello,

My name is |} 2»d | was involved in an incident on June 21, 2025 (Case
#251721010, during which I was assaulted by an individual who also struck my vehicle and fled
the scene.

Detective Ramiro (CC'd on this email) recently contacted me with an update, stating that I was at
fault — both for the alleged assault and for striking the other party’s vehicle. I respectfully
disagree with that conclusion.

[ have full dashcam footage clearly showing the other individual turning his vehicle around to
confront me while I was parked and waiting for my fiance e to get off work. The video shows him
aggressively pulling up beside me in a very tight space, which left me feeling cornered and
threatened. I had been parked for 26 seconds — as captured on the footage — when he suddenly
returned. I believe this was retaliation because I had previously made a rude gesture (from within
my vehicle), though not in a confrontational way. You'll see the full context in the video and my
report.

What followed happened quickly: the individual pulled up beside me, stared me down while
holding what appeared to be pepper spray, and I felt an immediate and intense fear for my safety.
[ did get verbally defensive, saying things like “you're a bitch” and “get out of your car,” but my feet
never touched the ground — I did not get out of my vehicle. [ was responding from a place of fear
and instinct, not aggression.

Detective Ramiro stated that I exited my car, but again, this did not happen. I'm confident the
dashcam footage will make that clear.

This incident has had a significant emotional impact on me. I suffer from PTSD due to my past
work in a jail, and [ am currently seeing a therapist to help process the trauma and anxiety this
situation has caused. Between the sudden aggression I experienced and the way the investigation
has unfolded, I've felt overwhelmed, dismissed, and emotionally drained.

All T am asking for is a second, objective review of this case by someone at a higher level. I am
more than willing to share all footage, documentation, and my original report.

The City of Austin is committed to compliance with the American Disabilities Act.
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If I am in the wrong, [ will accept that outcome. But based on the facts and evidence I have, I
strongly believe I am not — and [ want to be sure this case receives the seriousness and
impartiality it deserves.

The City of Austin is committed to compliance with the American Disabilities Act.

Reasonable modifications and equal access to communications will be provided upon request.
Thank you for your time and consideration.

Office of Police Oversight Disposition: Community Concern
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The following complaint is an allegation; no final determination has been made.

Complaint Number: 2025-01857 Date of Complaint: 7/22/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

In the middle of detaining me for questioning on a potential warrant I began to have a seizure: as
[ have epilepsy, according o my friend who was also being detained this officer not only allowed
me to fall down the stairs but dragged me while handcuffed yelling at me to stop faking. This was
the same energy [ got when [ regained consciousness. He refuesed to believe I was epileptic till
the ems came and told him.. this could have been so dangerous. And ended way worse than a
bruised shoulder blade because an officer didn’t want to take it seriously

Office of Police Oversight Disposition: Community Concern
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1863 Date of Complaint: 7/22/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Bishop AP9595 Unknown: []

Complaint:
The complainant alleges:

Complainant stated 7/17 /25 between 8-9pm he and his brother were on 6th Street when he was
approached by Ofc. Bishop AP9595 for an unknown reason. He stated Ofc. Bishop told him, "Get
over here, you're going to jail." He stated Ofc. Bishop proceeded to arrest him for public
intoxication. Ofc. Bishop transported him to Travis County Jail and during transport complaint
had his wallet and phone in his possession. He stated when he arrived at jail his wallet contained
more than $750 and social security cards belonging to his wife and two kids. When he was
released he did not get his money returned and when he got his wallet the 3 social security cards
were missing. He stated he called APD Property & Evidence and was told his missing property
was not in APD's possession.

Office of Police Oversight Disposition: Supervisory Referral
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The following complaint is an allegation; no final determination has been made.

Complaint Number: 2025-01875 Date of Complaint: 7/23/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Spees AP7796

Unknown: []

Complaint:
The complainant alleges:
He is being scammed and reported it to 311, they had officer Spees AP7796 call him and write the

report. Officer Spees was unable to communicate with the complainant and treated him unfairly
by ending the call without his consent. He is unsure APD even submitted the report.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1876 Date of Complaint: 7/23/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:
He was in a hit by another driver in a car crash in front of the VA on Metropolis. Two police

officers showed up and didn't give her a ticket after she told them it was his fault and she had
expired insurance.
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The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



OFFICE OF
POLICE OVERSIGHT

This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1894 Date of Complaint: 7/24 /2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

This message is from [ | I |

Good morning

I need to file a report please. One of APD detectives called me yesterday 7/22/25 approx 2:07pm
and was completely unprofessional. I asked for this Detective's supervisor and he stated "he was
the supervisor and there was no one else to speak to". He continuously accused me of falsifying
information on my statement and that [ was "assuming everything"" and putting words in my
mouth that [ never said. throughout the entire conversation he kept trying to gaslight me. He was
extremely confrontational, belittling and dismissive. When he refused a supervisor I asked to
speak to someone else he said someone would call me back, i never received a call.report #2025-
9017060

Thank you ||l R

The complainant added that the individual stalking/harassing her has taken employment four
doors down from where she works on S. Congress.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-1903 Date of Complaint: 7/25/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Garvey, Kevin AP6445 Unknown: [J

Complaint:
The complainant alleges:

She just got a ticket from a Police officer. She was parked on the side of the road with a dead
battery. He asked if her car runs and she said yes but they battery is dead. He said if she was still
parked there in an hour she would get a ticket for camping. He came back in approximately 10
minutes with a ticket which he threw inside her cracked window. He said if she was still there
when he came back, he would arrest her and impound her car. Ticket number || R
officer K Garvey.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-01915 Date of Complaint: 7/26/2025

Complainant’s Name (if given): Anonymous

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Chief Davis AP10426 Unknown: O

Complaint:
The complainant alleges:

I'm concerned that Chief Lisa Davis may have misrepresented the qualifications of the sergeants
now assigned to train cadets at the APD Academy. She claimed they’re “high-performing” and
uphold academy standards, but there’s no public proof of their training experience or
instructional background.

This staff change removed seasoned academy instructors without transparency. It could
undermine academy reform, cadet readiness, and public trust.

Please investigate whether:

The replacement sergeants meet academy training standards.

Chief Davis’s public statements were accurate.

These changes were properly reviewed by oversight bodies.

Office of Police Oversight Disposition: Formal Complaint
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-01916 Date of Complaint: 7/26/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

From 311 feedback

Hello,

We received the following feedback from a resident.

Issue: This resident stated he was driving on Mopac exiting 183 Northbound, while APD was
escorting a Soccer team. The resident stated he was cut off by an officer that cut out in front of
them with the wall right next to them. The resident stated they almost swerved into the wall
because of how aggressive it was. They were a good distance from actual bus that was being
escorted and took precaution to avoid collision. He states had they not the officer would have
collided with them.

Participant Information:

Time of Contact: July 23, 2025 @ 6:18PM
Callback Requested: No

Office of Police Oversight Disposition: Community Concern
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Complaint Number: 2025-01918 Date of Complaint: 7/28/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Smith AP7639 Unknown: [

Complaint:
The complainant alleges:

The police are not helping him with his case fast enough. He stated he is in danger and no one is
helping. He said he has called 911 and 311 and they hang up on him and don't help him. He
doesn't understand why this is not urgent. He spoke with officer Smith the day after the incident
and he told him that there is a process and that they have to investigate which takes time.

Case numbers related to this complaint:

25-2020502

25-2061208

Office of Police Oversight Disposition: Supervisory Referral
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-01919 Date of Complaint: 7/28/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Follow-up by Detective or Officer

Austin Police Officers Involved: Vick, Stan AP5379 Unknown: O

Complaint:

The complainant alleges:

To Whom It May Concern,

[ am writing to formally file a complaint regarding a matter that has significantly affected my
safety, mental health, and civil liberties. Despite repeated attempts to report these issues to
various departments within the Austin Police Department over the past two years, | have not
received any formal response or assistance.

Overview:

In July 2022, while residing at ||| | SN | bccan experiencing
what I believe to be unlawful surveillance, mental interference, and targeted

communication from individuals not physically present. These symptoms escalated over time
and have deeply disrupted my ability to function.

In June 2023, while at Recovery Unplugged, | was approached by two individuals----Lawrence
Nicoletti and Josh Brown-who identified themselves as part of a federal task force. They left
their business cards and later met with me regarding my alleged past involvement in money
laundering. [ was not charged with any crime but was asked to sign a document agreeing not to
engage in that activity for one year. [ signed this document twice, once at my residence and
again at my workplace (Goodwill) in late 2023.

Despite my cooperation, I continued to experience persistent and worsening interference, which
made it increasingly difficult for me to maintain employment or stability. I believe | have been
unlawfully monitored, harassed, and retaliated against in several workplaces, including:

e Goodwill (Oct 2023 - Mar 2024): Repeated, unexplained disciplinary actions,

intentional interference from coworkers, and theft of my passport and birth certificate

from a locked locker.

o StaffZone (June 2024): Suspended and removed from a site without cause. This

occurred during homelessness and led to two hospitalizations for suicidal thoughts. I

The City of Austin is committed to compliance with the American Disabilities Act.
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was referred to Integral Care and admitted to Cross Creek.

e Wyndham Destinations (Oct 2024 - Feb 2025): Sudden, unexplained role change

offer followed by apparent retaliation.

« Pluckers (Early 2025): Missing paychecks and termination over an allegation I firmly
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deny and believe was fabricated.

Reported Individuals:

I believe the following individuals may be involved in orchestrating or perpetuating this ongoing
interference, either directly or indirectly:

My Reporting Attempts:

« [ spoke with Detective Vick, who told me to follow up if the situation continued. I did.

e [ left multiple voicemails for Detective Rangel and others in the department.

e [ filed at least one formal complaint.

* My aunt, . 21so reached out on my behalf.

« [ followed up with over 20 phone calls and messages throughout 2023 and 2024-all
without receiving a single formal response or update.

Current Impact:

I continue to experience what [ believe to be mental interference, targeted social disruption,
and unjust professional retaliation. I fear that a group or system may still be unlawfully
connected to or monitoring my brain, affecting my communication and emotional well-being.
What [ Am Requesting:

1. A fonnal investigation into the actions of all individuals and agencies mentioned above.

2. Confirmation and clarification regarding the identities and roles of Lawrence Nicoletti
and Josh Brown and their reported affiliation with federal law enforcement.

3. Investigation into the possible theft of my passport and birth certificate from

Goodwill.

4. A review of all volcemalls, complaints, and communications I've submitted.

5. A response explaining why I have not received contact or follow-up from APO.

6. Any appropriate clvll rights protections or referrals to federal agencies for further
investigation.

This matter is urgent. [ am struggling daily, and I believe I have been targeted without due
process or oversight. [ am asking for immediate attention and a written response confirming that
my complaint is being reviewed.

Thank you for your time.

Sincerely,

Office of Police Oversight Disposition: Supervisory Referral
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-01931 Date of Complaint: 7/28/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

On Monday evening the day of June 28th officer vanderbilt the officer the the officer I have open
cases with followed me and my clients. Being passive aggressive stopping close by and circling
around my work vicinity. My client is my witness and was very concerned and afraid for our
safety. And this has gone too far. | have multiple cases filed with opo with no justifying
resolution. I have videos dates and times

Officer description:

Name: Vanderbilt

Physical description: Tall

Race: White or Euro American

Gender: Male

Badge number:

What was the officer wearing?: Uniform

What kind of transportation was the officer using?: Patrol car or motorcycle

Witness information:

Witness Name: I
Witness Email: S

Witness Phone:
Is there anything we should know about this witness?: Yes. Disabled elderly

Office of Police Oversight Disposition: Community Concern
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Complaint Number: 2025-01934 Date of Complaint: 7/29/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

[ called the 911 after being in a vehicle wreck because the other party didn't want to be civil and
was escalating tensions. She called me “nigger” twice and her son who has down syndrome
approached me as if he wanted to do me harm; so I decided to just wait for a third party
arbitrator to come.

Upon the arrival of officer Hines, his only concern was the firearms I was legally allowed to own. I
asked him if he was “fishing” and looking for a reason to arrest me or could we get back to why I
called them: the car wreck. His sole focus was my firearms and me proving I could own them.
They allowed the other driver to drive off without incident. I wanted to then leave since they
weren't going to help me. I requested my firearms back so I could leave. They refused. They
wanted me to show proof that [ was legally allowed to possess these firearms and wanted to get
into an argument over the legal designation of the firearms. I told them to keep the guns and I'll
get them later once I find the proof but I'm leaving. He then stated that he didn’t have a reason to
keep my guns. If he didn’t have a reason to keep my guns then he didn’t have a reason to make me
jump through hoops.

I called for help and then help was refused and instead [ was treated like a violent criminal
instead of a human.

When I asked for his name and badge number, he kept doing things to prevent me from document
it in a manner where [ knew o could accurately retain it- such as taking a photo of his badge
number and name. He turned on his shoulder worn light and kept it on when I told him my
camera wouldn’t pic up his name and he kept turning in a fashion for me not to get a good picture
of his identifiers.

He was unprofessional and overall hostile from the jump. [ wanted him there and he was treating
me as an adversary.

Officer description:

Name: Hines

Physical description: Light brown hair, 1801bs, 5’8" no facial hair, unknown on tattoos or scars.
Race: White or Euro American

Gender: Male

Badge number: 9316 (?)

What was the officer wearing?: Uniform

What kind of transportation was the officer using?: Patrol car or motorcycle
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-01939 Date of Complaint: 7/29/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

She manages the property at . There is a person who lives on her property who
needs to be committed. No one from APD is helping. Most recently 6 cop cars responded to the
address when called. When they were asking her what was happening they did not listen to, they
walked away and did not talk to her. Case # 2025-2031113
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-01941 Date of Complaint: 7/29/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Steve Sumba (AP9673) Unknown: []

Complaint:
The complainant alleges:

There was a 911 call to her house and the police came. No one from her house called 911. She
told the officer that they might have the wrong address, and they said they'd check. They went to
check and when they came back they said they had another call come in that was coming from
her house. She asked how the call came through, and thought maybe someone gave the wrong
address again. The officer said the call was a pocket dial and showed on a map it was coming from
her house. Soon after the officer left the second time, there were two requests for someone to
connect to her tv remotely which she thought was strange. She called the police station this
morning trying to get to the bottom of it. They said there was only one call, and that the caller did
call and give her address which is different from what the officer, Steve Sumba, told her the night
before. She wants to talk to someone to find out exactly what happened. Police Report #25-
2091417
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-01947 Date of Complaint: 7/29/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: O
Childress AP7765, Castillo AP5617, Collins AP7245

Complaint:

Complainant stated he called police because a passenger in a vehicle he was operating was
causing a disturbance. He stated police arrived and talked to him and the passenger and police
initially let him leave in the vehicle. He stated officers stopped him again a few blocks away and
told him the car was reported stolen. He stated he told the officers he had permission to have the
car and showed them proof, but they arrest him anyway. He stated he was taken to jail, and
officers said he would get his property back when he was released. He stated after release the
next day, he went to APD's Property Unit and was told there was no property there belonging to
him. He stated officers lost or kept his property from him. Complainant stated later the same day,
while sleeping on the sidewalk near the jail an unknown white male officer kicked him and an
unknown female officer hit him on his shoulder, injuring his shoulder, as he laid on the sidewalk.
He stated they said he needed to leave from that location or he would go to jail. He was unsure if
it was APD officers, Sheriff Deputies, or jail personnel, but he stated because they said they were
going to arrest him he believed they were APD
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Complaint Number: 2025-01959 Date of Complaint: 7/29/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Follow-up by Detective or Officer

Austin Police Officers Involved: Segovia Unknown: []

Complaint:
The complainant alleges:

Well it's a auto theft detective Joel Segovia being calling him for three he hasn't answer my calls or
text regarding my car I reported stolen since 06/27/2025
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Complaint Number: 2025-01960 Date of Complaint: 7/29/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Excessive Force

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

On 7/20/2025 my husband and I were inside our home when Austin pd arrived aggressively
opening the door to our front entrance, screaming and yelling orders like if a crime was being
committed. The had no search warrant, and I never gave them access to enter,; they took it upon
themselves to enter and search. I told both officers that arrived that my husband ||| | I
did not understand English whatsoever due to his nationality. I still overheard a few words being
told to him in English, when I tried translating, the officer said that he knew Spanish and that he
was able to translate. I still kept on hearing my husband say (no entiendo/ablo ingles) meaning
he didn’t speak or understood what the officer was trying to tell him. Again, I heard him say the
same comment to the officer and when I looked over my shoulder to translate and told him to just
do what he was asked to do that officers were only doing their job and conducting a regular check
for a phone call they got, I got tassed by the female officer. | had no handcuffs on, I was not being a
danger to myself or others, | was not resisting any arrest, [ was not running anywhere, so I don’t
feel there was a need for the torture I was put through. I went through that day of getting tased,
or the pain and fever I got after that. Also, For over two hours, my husband kept on asking for
water inside our home. There was multiple packages of water and when he kept on asking for
some,and he kept on getting denied. Officers kept on insisting and insinuating that my husband
had laid hands on me and had done bruises when I made it clear to them how [ ended up with my
bruises on my arm and that I had doctors excuse about me being sick and explaining the bruising
on my bicep. (My weight lose Mexican medication was increased and my body had a bad reaction
which is also a normal reaction to the shots. Nausea, vomit, weakness) that caused me to pass out
twice at home, and of course I'm a 240 lbs person so my husband had to help me get up on his
own, I mean look at him and then look at my body size. Lastly he was denied the opportunity to
put shoes and a shirt! He asked multiple times and was ignored.I was asked by another officer if |
felt that excessive use of force was being used but I did not know what she meant I was more
worried about my husband, if I got tassed for translating and following orders imagine what they
would had done to him that he didn’t understand what they where saying? Austin police
department has caused more pain and damages than a crime what had actually occurred.The
situation should've been handled in a whole different manner. I do not agree that we were
dragged out of my home specially my husband that was asleep already.
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The following complaint is an allegation; no final determination has been made.

Complaint Number: 2025-01961 Date of Complaint: 7/30/2025

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

At approximately 5:30am this morning on Toll road 130 south bound a cop car was tailgating me
with his headlights shinning vey brightly into my diver side mirror. Traffic was a bit heavy with a
car in front of me and a large truck near by. I sped up to change lanes from the left to the middle
to let him pass by and when he blinded me and my wife with his side white spot light and
proceeded to speed past us. This was very uncalled for and could of caused us to crash with how
bright that light is when driving on a fast toll road.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-01962 Date of Complaint: 7/30/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Chief Davis AP10426 Unknown: O

Complaint:
The complainant alleges:

Chief Lisa Davis is lying to the citizens, media, and city council about her internal staffing
reorganization actions at APD. She has publicly claimed that she has handpicked all sergeants
replacing the training academy officer instructors. In fact, many of the sergeants contacted
declined these jobs. Chief Davis has been unable to fill all the positions. Nearly all sergeants
selected lack ANY INSTRUCTOR EXPERIENCE, with most even lacking Basic TCOLE Instructor
certification. Only one or two have ever been instructors. Furthermore, Chief Davis downsized the
Recruiting Unit from 16 officers to only 10 detectives, another radical staffing change which will
have lasting negative repercussions.

The city needs to look more closely at this Chief. Her destructive and radical actions threaten to
reverse the city’s efforts to reform the APD academy and recruiting.

Chief Davis has also fostered an internal climate of retaliation and a hostile workplace. With her
being the Chief, there is nowhere to file a complaint or seek assistance for risk of further
retaliation. Please do right by the citizens and officers and be more involved in what this Chief is
doing to the department, which ultimately affects the citizens.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-01968 Date of Complaint: 7/30/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Follow-up by Detective or Officer

Austin Police Officers Involved Christopher Davis (AP5335) Unknown: []

Complaint:
The complainant alleges:

[ am submitting this letter to formally request an oversight review into the handling of multiple
related criminal complaints I filed with the Austin Police Department (APD), specifically
regarding theft of services 24-9022128, and theft of equipment 25-9006523, and fincial crimes
25-5013068 associated with case numbers . I am deeply concerned that my cases were not
properly investigated and that there may be a broader systemic issue within the Financial Crimes
Unit.

In early December 2024, [ submitted a complaint regarding theft of services. I was contacted by
Detective Nicole Pedroza, who instructed me to send documentation via certified mail to the
individual first and advised [ would subsequently receive access to the Axon portal. Despite
following these instructions and sending multiple follow-up emails, phone calls (with left
messages)between January and May 2025, [ received no further communication or portal access.
On June 10, 2025, after months without progress, | visited APD headquarters on 7th Street and
spoke with an officer named Culter. He informed me that my case had been marked “closed” due
to APD’s inability to reach the claimant (me) despite my documented attempts to maintain
contact. He advised me to go to the south substation and request to speak with Detective Pedroza
directly.

[ proceeded to the Ralph Ablanedo substation and requested to speak with Pedroza. Mr. Ramos
informed me she was not available and reiterated that my case had been closed, and to top it off
Pedroza was no longer on that case it was Daniel Doyle. Frustrated by the lack of communication
and transparency, [ sent Doyle an email that afternoon. [ left a week go by before I contacted
APD’s chain of command using 311 for phone numbers and left voicemails for Sergeant Vick and
Lieutenant Christopher Davis. Lieutenant Davis returned my call within ten minutes and asked
for a few days to look into the matter.

Shortly after, Sergeant Vick informed me that Detective Daniel Doyle was currently unavailable
due to t vacation and when he gets back on Monday he will be taking an exam. I did reiterate that
[ was beyond fustrated that these detectives do not return emails or phone calls. After additional
follow-up, I was finally granted access to the Axon portal for the theft of services complaint.
Meanwhile, Kevin Kelly reached out to start the financial crimes investigation.
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However, the theft of equipment case was later closed with the explanation that I had failed to
send the certified mail, even though [ had complied with Pedroza’s instructions on the initial theft
of services complaint, mail which she later acknowledged was dropped.

Since June 2025, I have continued consistent communication with Lieutenant Davis via email.
Correspondence was sent on June 16, June 19, June 25, July 3, July 10, and July 25. In my final
email, I requested an in-person meeting to discuss the case and broader concerns. Mr. Davis
eventually responded and referred me back to an email from Detective Doyle stating that the case
did not meet the elements of a criminal offense under Texas Penal Code §31.04. However, this
conclusion appears to disregard clear evidence I provided and fails to reflect a thorough or
impartial investigation.

[ am requesting a formal review to determine whether:

APD detectives failed to fully investigate my claims;

Evidence supporting criminal charges was ignored or improperly evaluated;

My cases were prematurely or improperly closed without due process;

This reflects a broader issue in how financial crimes are being handled within APD.

[ have acted in good faith and followed all instructions provided to me. [ am concerned that the
investigative lapses in this matter may be symptomatic of deeper issues within the department’s
financial crimes process. I respectfully request that your office conduct a full and impartial review
of the handling of my complaints. I have statue of limitations and these detectives have failed to

fully investigate my claim because there is a civil suit. My civil suit should have no bearing on
these violations. Theft is theft.

Office of Police Oversight Disposition: Community Concern
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