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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00015 Date of Complaint: 12/31/2025

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

On Saturday September 20th, 2025, shortly before 9 PM, someone claiming to be with "Guest
Services" tried to break into my hotel room at the Holiday Inn at Town Lake. | was nearly asleep
when [ heard something at my door. When I got up to look, [ saw something that looked like a
long wire coat hanger underneath my door. I grabbed it trying not to panic and held on tight. It
was ripped out of my hands and tore the skin off of my left pinky finger. [ started yelling and
banging on the wall to the next room saying someone was trying to break into my room when I
grabbed my phone and called 911 at 8;48 PM exactly. I don't remember the names of the officers
but on may have been McHenry or something similar. He was the one [ spoke to. He laughed when
[ asked for EMS to help me with my injuries and kept trying to take my phone when I was on a
speaker phone call with my friend and advocate Carrie Harney. The officer did not ask the guest
services man if he had a key card or called my room or cell phone prior to trying to break into my
room. The officer said that the hotel needed me to change rooms because another guest was
checking in.

This should have been treated as an attempted breaking and entering and assault. I had to drop
out of my fall college semester because I have PTSD from this incident. I can't remember my hotel
room number and haven't been able to make this complaint until now. [ was at the hotel for a
work-related training conference and was missed the last day because of this.

I need documentation of this incident for my school records to so [ can continue my education.
Case numbers and related information would be helpful.

Office of Police Oversight Disposition: Supervisory Referral
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00016 Date of Complaint: 12/29/2025

Complainant’s Name (if given): Anonymous [

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

A police officer came banging on a residence I once lived in, my father’s home. Began beating on
the doors several times and also entering the backyard GATED, area and knocked on others doors
aggressively shaking the whole home, after they were told several times by several people on
sight that [ was not in fact there , [ was at work, also they entered the property illegally thru a
gate that was chained without permission. After I told them [ was not on sight. Officer Easley is
the only name [ was give and they knowingly kept the other two female officers names and badge
numbers from me after I asked over the phone. [ understand I have and
as hard as it sounds, it’s actually

hat doesn’t disqualify the fact that your police public services are not being used in
a professional manner. Please [ would like to talk to someone before I go to social media with all
this harassment from the department. lives on that
property and yall are scaring him consistently banging on his doors. I want to take legal action
against these officers. Please return my Message at your earliest convenience. Thank you. Good
day.

Office of Police Oversight Disposition: Formal Complaint

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



JA Austin

Police Oversight

This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00017 Date of Complaint: 12/2/2025

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Follow-up by Detective or Officer

Austin Police Officers Involved: Unknown: [
Det. Bauer, E. AP6288

Complaint:

The complainant alleges:

** From an email thread forwarded by IAD. See email thread for APD responses and full
communications**

Austin Police Department

Internal Affairs Division

Professional Standards Division

P.0. Box 689001

Austin, TX 78768-9001

Re: Formal Complaint for Investigative Negligence and Request for Compliance with Legal
Investigative Duties

Incident: Hit-and-Run - October 26, 2024

Victim:
Officer Assigned: Officer Eric Bauer

To Whom It May Concern:

I, submit this formal complaint regarding the inadequate investigation of
the hit-and-run incident that occurred on October 26, 2024, in Austin, Texas, in which my
daughter and I sustained direct injuries. This letter outlines the legal obligations imposed on
responding officers and investigative personnel, and explains how those obligations were not met
in this case.

I. Background of the Incident

On October 26, 2024, I was involved in a collision caused by a driver who fled the scene. The at-
fault vehicle was abandoned and later recovered by the police. The registered owner was
identified, and the vehicle was determined to be uninsured. My daughter and I suffered physical
injuries requiring medical treatment.

Despite my cooperation and the existence of physical evidence, no meaningful investigative steps
were taken to identify the suspect or hold the responsible party accountable.

I1. Legal Duties of Law Enforcement in Hit-and-Run Investigations
Texas law and departmental policies impose specific obligations on police officers when
responding to and investigating hit-and-run cases, including but not limited to:

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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1. Duty to Conduct a Complete and Thorough Investigation
Under Texas Code of Criminal Procedure Art. 2.13, officers have a legal obligation to:
o 'preserve the peace,’
e "detect, suppress, and prevent crime," and
o "file proper charges when authorized by law."
A hit-and-run with injuries constitutes a criminal offense requiring mandatory investigative
actions.
2. Mandatory Investigation of Failure to Stop and Render Aid
The driver’s conduct constitutes Failure to Stop and Render Aid under Texas Transportation
Code § 550.021, a serious offense that requires:
e identifying the driver,
e questioning the registered owner, and
e reviewing evidence from the scene.
3. Duty to Identify and Interview the Registered Owner
When a vehicle is abandoned at a crime scene, Texas courts repeatedly affirm that officers must
conduct a reasonable owner-witness inquiry. This includes:
e contacting the registered owner,
e documenting attempts to reach them,
o verifying who had custody of the vehicle at the relevant time.
Failure to perform these steps violates standard investigative protocols.
4. Duty to Review Evidence and Technological Tools
Texas Transportation Code § 550.041 authorizes law enforcement to obtain and review:
e surveillance video,
e bodycam footage,
e vehicle records,
e and available forensic evidence.
When a victim notifies police of potential sources of evidence (such as the use of cellphone
tracking), officers are obligated to evaluate those leads.
5. Duty to Document and Communicate with Victims
Under Texas Crime Victims’ Rights (Code of Criminal Procedure Chapter 56), victims have
the right to:
e receive timely updates,
e request and obtain information regarding the status of investigations,
e and have law enforcement perform due diligence in identifying suspects.
Failure to return calls, provide a case number, or follow up violates these statutory rights.

III. Failures Observed in This Investigation
The following investigative duties were not fulfilled:
e No documented attempts to interview the registered owner of the vehicle.
e Noreview of available surveillance or technological evidence.
e No issuance of citations for operating an uninsured vehicle.
e No forensic evaluation of the abandoned vehicle.
e No updates to the victim and no provision of a case number.
e Noreferral to a hit-and-run unit or investigator.

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Additionally, the registered owner allowed the vehicle to be operated without mandatory
liability insurance, in violation of Texas Transportation Code § 601.051, and the vehicle was
actively being used on public roads at the time of the crash. Operation of an uninsured vehicle is a
citable offense under Texas Transportation Code § 601.191, and the failure to investigate or
cite this violation further demonstrates investigative neglect.

These omissions constitute investigative negligence and violate the duties described above.

IV. Formal Request for Corrective Action and Documentation
I respectfully request the following:
1. Immediate provision of the official case number for my incident.
2. Reassignment of the case to an investigator specializing in hit-and-run offenses.
3. Written explanation for the failure to follow mandatory investigative procedures.
4. Full release of all reports and documentation under the Texas Public Information Act.

V. Conclusion

As a victim of a serious crime, I am entitled to a complete and lawful investigation. I request that
this matter be addressed promptly and in full compliance with the Texas Code of Criminal
Procedure, Departmental policies, and all applicable state laws.

Respectfully,

Office of Police Oversight Disposition: Formal Complaint
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-00044 Date of Complaint: 1/5/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

Case Number provided: C1CR 26-200036

He was walking downtown looking for his wife because they were heading home. He had both of
their phones on him. He turned around to go get her. He was stopped by approximately 3-4 Austin
Police officers. They didn't give him a reason, they just yelled and screamed at him that he was
resisting arrest when he asked what he had done. They were aggressive, drug him to the ground
where he hit his head and then drug him to the police car and took him to jail. His phone was
smashed at the jail while he was in intake, and he is also missing $1200 along with his watch and
some other belongings.

Office of Police Oversight Disposition: Community Concern
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00045 Date of Complaint: 1/5/2025

Complainant’s Name (if given): Anonymous [

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: [

Complaint:

Her_ grandmother and her mother live together. Her mother has a history of being
combative and loud. Her neighbor went to check on the mother at the complainants request. The
neighbor went over, and things hadn't gone well. The grandmother was upset, and the neighbor
did their best to console her.

The neighbor called the complainant some time later saying they could hear yelling and
screaming. The neighbors suggested she call the police.

She called_ to ask for a welfare check, and they routed her to APD. She told the
dispatcher this whole story. They said they would send an officer to the house. The complainant
asked that the officer not disclose that it was her who called the police, the dispatcher said of
course.

Later that evening, she got a call implying that the mother did know it was her who called. She got
ahold of the officer who went out. He told her that the mother came out to talk to her, told him it
was a misunderstanding and the officer didn't check or even lay eyes on the grandmother who is
the homeowner.

She asked him directly if he told her mother she was the one who made the call. He insisted he
did not, which the complainant does not believe is true. She doesn't feel like he did a full welfare
check, and he lied to her about disclosing that it was her who called. She asked that he go check
again, he said no and that he had to close the case that night.

Office of Police Oversight Disposition: Community Concern
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00046 Date of Complaint: 1/2/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown:

Complaint:

First encounter was at_ My 3rd attempt to file domestic violence on abuser. I
emailed online with all my proof of break ins and getting physically assaulted by my ex boyfriend.
Due to him having restriction on my phone. I emailed 10/2025 with all the pictures and proof of
abuse. | was then told [ was denied, only chance I had then to call was December 20,2025 I called
in the morning, apd didn't reach me until 3 hours later by that time I had already left because my
abuser was following and chasing me. | wasn't able to call again until 2-3 am at the location I gave
on top. Police seen my bruises and scratches on my neck, abuser was inside hiding because his
brother works at the location and resides in the attic of establishment. Police were in a rush,
black female officer was very rude by telling me I better not go back to abuser because all the
women that call apd drop the charges. Due to my mental already being triggered I started to shut
down that causes me to not be responsive, I forget things that are important, apd kept asking me
the same question over and over that's a trigger for me. I felt like I was not being treated equally.
2nd encounter I feel asleep at Mc donalds on airport 2 officers rudely interacted with me. They
did give me there name and badge number but it feel out my pocket when I left. I called 311 and
explained if I could get their names. | wasn't able to. I feel asleep there because I can't stay at my
own apt. My abuser stole my phone, house keys, all my make up, my shoes, purses, my
identification and my bus pass. I'm scared of my life I've stressed this to the officer. [ have no
where to go but be on the streets until apd catches him. I called 911 today I give abuser home
address.. 10289 was very confusing as to the information she was telling me. She said I couldn't
do that because [ wasn't being assaulted at the time. [ said then how come I called almost 2 weeks
ago because he's been going to_ Police got there in 5 minutes, when they pulled up
abuser was n the parking lot and police didn't do their job because he got away again Apd does
nothing to help women dealing with domestic violence they treat us as it's our fault, they talk to
us like we don't matter. They don't come to us fast enough. This is why women end up back with
abuser or dead. I still haven't had a detective call or reach out to me. I've been walking the streets
because [ can't go home until he's in jail. 'm scared of my life, | have no help especially from Apd
who is to protect and serve. Shelters are full to compacity crimes victims services is taking
forever as well. I'm trying to stay alive not be another statistic. Abuser caused me to have my baby
6 weeks early from physical abuse, Im lucky [ made it out alive and running away to get help and
this is how I've been getting treated.

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Can find the officer by incident dates thanks

Office of Police Oversight Disposition: Formal Complaint
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00047 Date of Complaint: 1/3/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

APD sent responding officers to handle my case but failed to address the apparent assault that
happened. Responding officers were very dismissive and seemed unwilling to give me a case
number or file a report. I'm not even sure they even wrote down what happened. I don’t even
have the assaulter’s name.

Officer Description:

Physical description: Older man, overweight, 5’5", a trimmed bread, kind of bald, maybe black?
Race: Black, Afro-Caribbean, or African American

Gender: Male

Badge number:

What was the officer wearing?: Uniform

What kind of transportation was the officer using?: Patrol car or motorcycle

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



JA Austin

Police Oversight

This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00053 Date of Complaint: 1/5/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: [
Lambrecht 10352

Complaint:

Very aggressive and rude towards me. Same with the EMS employee. When I called the police
after being assaulted by . He ran after assaulting me more than once in my house. |
told him I was calling the police on him. Police later arrested me stating [ had no injuries and the
fact that [ was bigger than both a . I explained that the
history of violence is against me by . and I have never been arrested for
assault. I don’t have a history of domestic violence.
and I tried to explain as best I could to the officer. I had also been drinking a little. I had blood
coming from my lip the officer asked where [ was bleeding from. I told him and showed my lip.
have no injuries to my hands and I showed the officer I have no finger nails to cause injuries to
him. The officer failed to consider any of this on my behalf. [ was released and went to the
hospital. I substantiated a broken nose and lumps on my head. Also a black eye and swelling to
my face.

Officer Description:

Do you remember any details about the officer(s) you’d like to share?: Yes

Name: Lambrecht

Physical description:

Race: White or Euro American

Gender: Male

Badge number: 10352

What was the officer wearing?: Uniform

What kind of transportation was the officer using?: Patrol car or motorcycle

Office of Police Oversight Disposition: Formal Complaint
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00054 Date of Complaint: 1/5/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Delayed Police Response

Austin Police Officers Involved: Unknown: [
Ofc. Daniel, R AP9610

Complaint:
Complaint received by 311 and forwarded to APO:

Issue: This requester states he would like to make complaint about APD. He states his vehicle was
stolen last night; he contacted 911 and has been waiting for many hours and no officer
responded. He also mentioned calling 911 back to check on police dispatch and they told him
there are other calls with higher priority, however, he states he has seen multiple officers drive in
the area. He states that he would prefer to go into police station directly to file and expedite the
process as many officers have driven by and none have stopped to help make report. This has also
been shared with APD communications.

Office of Police Oversight Disposition: Community Concern
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-00076 Date of Complaint: 1/6/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown:

Complaint:

The complainant alleges:

The complainant alleges that APD has been operating helicopters in the airspace above her
residence, which she reports has caused her significant distress. The complainant states that this
is an invasion of her privacy and claims they have contributed to the worsening of her mental
health symptoms.

Office of Police Oversight Disposition: Community Concern
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00078 Date of Complaint: 1/6/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown:

Complaint:

That and APD officer whom she identifies as using the name Lopez and possibly also Mendoza,"
has been harassing her and her sister. The complainant states she is unsure of the officer's true
identity. The complainant states that the officer has shined a flashlight into her apartment on
multiple occasions. She further alleges that one one occasion, the officer boxed her in as she
arrived home. The complainant states that the officer is in an APD vehicle. The officer was
investigating her neighbor and she did not want to be involved. The complainant's believes that
her refusal to aid in this investigation caused the officer's behavior to escalate. The complainant
states that she is concerned because the APD vehicle is also following her where ever she goes.

Office of Police Oversight Disposition: Formal Complaint
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00079 Date of Complaint: 1/6/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: [
Ofc. Thomas AP10528

Complaint:

The complainant alleges:

That she was arrested by an APD officer and that, during the incident, the officer conducted a
search of her vehicle that resulted in damage to the interior. The officer said she ran a red light
but she disputes that. The complainant further alleges that the officer confiscated personal
property that she states was legally purchased from a smoke shop. She reports that the items
taken included marijuana, a grinder, rolling papers, and gummies. The complainant is requesting
the return of these items, asserting that they were seized without cause. Additionally, the
complainant alleges that the officer was rude during the encounter. The complainant has
provided the following badge numbers for the officers involved: 10528 & 10526.

Office of Police Oversight Disposition: Supervisory Referral
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-00091 Date of Complaint: 1/5/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

Dear Austin Police Department Leadership, Chief of Police, Internal Affairs, and Relevant
Authorities,

[ am writing to place the Austin Police Department (including all operations, offices, employees,
systems, facilities, and affiliated entities) on formal and immediate notice of an active, multi-state
criminal enterprise operating continuously since approximately 2018 across Arizona, California,
Texas, Colorado, Florida, and Nevada. This enterprise involves conduct constituting racketeering
under the Racketeer Influenced and Corrupt Organizations Act (RICO), 18 U.S.C. §§ 1961-1968.
RICO has been successfully applied to public corruption schemes involving government
employees in both Texas and California, establishing precedents for its use against association-in-
fact enterprises engaging in patterns of bribery, fraud, and related predicate acts. In Texas (Fifth
Circuit), notable cases include United States v. Garcia et al. (W.D. Tex. 2013), where former El Paso
County officials and affiliated individuals were convicted of RICO conspiracy for a pay-to-play
contract scheme involving bribery and mail fraud; and United States v. Ramirez et al. (S.D. Tex.
2024), in which Texas Department of Criminal Justice correctional officers pleaded guilty to RICO
conspiracy for contraband smuggling facilitated by bribes. In California (Ninth Circuit), key
precedents encompass United States v. Huizar et al. (C.D. Cal. 2020-ongoing), resulting in
convictions for RICO conspiracy in a Los Angeles City Council pay-to-play bribery scheme; and
United States v. Chan (C.D. Cal. 2024), affirming RICO liability against a former Los Angeles
deputy mayor for honest services fraud and related acts. These cases illustrate RICO’s efficacy
against high-level public sector employees, requiring proof of an enterprise, predicate acts (e.g.,
bribery under 18 U.S.C. § 201, mail/wire fraud under 18 U.S.C. §§ 1341, 1343), and a pattern with
continuity (per H.J. Inc. v. Northwestern Bell Telephone Co., 492 U.S. 229 (1989)).

Additional conduct includes repeated false reports of emergencies under 18 U.S.C. § 1038; large-
scale unauthorized disclosure of personal information under the Computer Fraud and Abuse Act
(CFAA), 18 U.S.C. § 1030 (as interpreted in Van Buren v. United States, 593 U.S. 374 (2021));
distribution and threatened distribution of child sexual abuse material under 18 U.S.C. § 2251;
elder abuse under the Elder Justice Act, 42 U.S.C. § 3058i, and state analogs; tax fraud under 26
U.S.C. § 7201; bank fraud under 18 U.S.C. § 1344 (as clarified in Loughrin v. United States, 573 U.S.
351 (2014)); insurance fraud under 18 U.S.C. § 1033 (as in United States v. Saadey, 393 F.3d 669
(6th Cir. 2005), involving false entries in insurance records); immigration fraud under 18 U.S.C. §

The City of Austin is committed to compliance with the American Disabilities Act.
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1546; unauthorized access under CFAA, 18 U.S.C. § 1030; conspiracy against rights under 18
U.S.C. § 241; obstruction of justice under 18 U.S.C. § 1505 (as in United States v. Aguilar, 515 U.S.
593 (1995)) and 18 U.S.C. § 1503 (as in United States v. Cintolo, 818 F.2d 980 (1st Cir. 1987));
witness tampering under 18 U.S.C. § 1512 (as in Arthur Andersen LLP v. United States, 544 U.S.
696 (2005)); false statements to law enforcement under 18 U.S.C. § 1001 (as in Brogan v. United
States, 522 U.S. 398 (1998)); false claims made to law enforcement and other businesses,
including false claims that I did not own any businesses which led to the disruptions of financial
crime investigations under 18 U.S.C. § 1001 (as in United States v. Gaudin, 515 U.S. 506 (1995),
emphasizing materiality); fraudulent information tied to vehicles entered into insurance
databases, fake relatives and fake employees meant to disrupt businesses and perpetuate crimes
under 18 U.S.C. § 1033 (insurance fraud, as in United States v. Saadey, 393 E.3d 669 (6th Cir.
2005)), 18 U.S.C. § 1028 (fraud with identification documents, as in Flores-Figueroa v. United
States, 556 U.S. 646 (2009)), and 18 U.S.C. §§ 1341, 1343 (mail/wire fraud, as in Neder v. United
States, 527 U.S. 1 (1999)); academic sabotage tied to business school applications through false
claims, sexual extortion, defamation of character, threats to admissions personnel and other
crimes under 18 U.S.C. § 875 (extortion by threats, as in United States v. Coss, 677 F.3d 278 (6th
Cir. 2012)), 18 US.C. § 2261A (stalking, as in United States v. Sayer, 748 F.3d 425 (1st Cir. 2014)),
state defamation laws such as Texas Civil Practice and Remedies Code § 73.001 (as in New Times,
Inc. v. Isaacks, 146 S.W.3d 144 (Tex. 2004)), and 18 U.S.C. § 245 (federally protected activities, as
in United States v. Wood, 780 F.2d 929 (11th Cir. 1986)); false claims from criminals that they are
from another country (such as Mexico) to create violence and crimes between immigrants from
different countries under 18 U.S.C. § 249 (hate crimes, as in United States v. Miller, 767 F.3d 585
(6th Cir. 2014)), 18 U.S.C. § 2101 (anti-riot act), and protected speech limits under Brandenburg
v. Ohio, 395 U.S. 444 (1969); and hate crimes tied to gender, race, ethnicity, sexual orientation,
and religion (Catholicism/Christianity)—motivated by the perpetrators’ wives and daughters’
sexual attraction to me—under the Matthew Shepard and James Byrd Jr. Hate Crimes Prevention
Act, 18 U.S.C. § 249. Substantial evidence of these offenses exists, including documented
incidents, perpetrator self-identifications, and reports submitted to federal authorities.

This criminal conduct directly involves Austin Police Department operations, offices, employees,
systems, or facilities, including unauthorized access to data or facilities, coordination of doxxing
and swatting, insider misuse of information, dissemination of false claims, and potential
complicity in harboring criminals or obstructing inquiries.

The criminal conduct has caused material and ongoing harm to my professional opportunities
and operations, including repeated sabotage and blackballing disrupting employment;
interference with professional networks; business disruptions and increased liabilities; credit
score deterioration; personal injuries; property damage; interference with employment
candidacies in Texas entities; and interference with monetary rewards tied to tips offered by
government agencies.

Criminal acts were committed against me in various locations across the aforementioned states,
with connections to Austin Police Department entities.

Years of Warnings to Perpetrators:

Over the past several years (dating back to at least 2023), I have issued repeated warnings
directly to the identified criminals—through documented communications, public notices, and
reports to authorities—regarding the severe consequences of their actions, including federal
indictments, lengthy prison sentences, civil liability, and professional ruin.

The City of Austin is committed to compliance with the American Disabilities Act.
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Despite these warnings, the perpetrators have persisted, further implicating the Austin Police
Department. Proof of these warnings has been preserved and shared with investigating agencies.
In pending and forthcoming litigation, the Austin Police Department should anticipate subpoenas
and litigation hold demands for relevant records.

[ have submitted detailed reports and proof to federal authorities, with ongoing discussions.

The scope, duration, documented reporting, national-security implications, and direct
involvement of Austin Police Department entities demand immediate internal investigation,
evidence preservation, and risk-mitigation actions.

Relevant reporting resources include:

 National Center for Missing & Exploited Children (NCMEC) CyberTipline:
https://report.cybertip.org;

 FBI Internet Crime Complaint Center (IC3): https://www.ic3.gov;

« FBI Tips: https://tips.fbi.gov.

This notice is provided for risk-mitigation, record-preservation, and disclosure purposes. The
Austin Police Department must confirm receipt and compliance in writing within 7 days,
detailing steps taken to preserve evidence and initiate an internal review. Failure to act promptly
may expose the Austin Police Department to spoliation sanctions, civil liability, and reputational
harm.

oe]
(]
%!
tas

)

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



JA Austin

Police Oversight

This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00092 Date of Complaint: 1/6/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: [

Complaint:

[ am submitting this formal Internal Affairs complaint regarding the improper handling and
closure of Austin Police Department Report

On_ [ reported an incident of fraud and unlawful deprivation of property arising
from the immobilization (booting) of my vehicle by Austin Parking Company at 504 Lavaca Street,
Austin, Texas. My report specifically alleged that the booting company did not possess the
required authorization from the Texas Department of Licensing and Regulation (TDLR) to engage
in vehicle booting, rendering the immobilization unlawful under Texas Occupations Code Chapter
2308.

APD’s subsequent response—issued by Wrecker Enforcement—states that “complaints of this
nature are handled through a civil process” and summarily closes the report with no further
action. This response fails to address the substance of the complaint and reflects a material
misunderstanding of the allegation presented.

My complaint did not concern a routine civil dispute over towing fees or consumer
dissatisfaction. It alleged that an unlicensed entity engaged in regulated booting activity and
collected money under color of authority it did not lawfully possess. Under Texas law, operating
as a booting company without proper licensure is not merely a civil issue; it constitutes unlawful
conduct, and the collection of fees under such circumstances may satisfy the elements of criminal
fraud and theft by deception.

At no point did APD:

« Verify the booting company’s licensing status with TDLR

 Assess whether the boot was placed by a legally authorized operator

¢ Analyze whether the demand and collection of payment constituted a criminal offense

» Contact me for clarification or additional evidence

 Provide a legal rationale for declining jurisdiction over alleged unlawful conduct

Instead, APD issued a generic consumer-guidance response unrelated to the actual allegation,
effectively refusing to investigate whether a crime occurred. Referring a complainant to TDLR or
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a Justice of the Peace does not absolve APD of its obligation to evaluate credible allegations of
criminal conduct, particularly where statutory violations are expressly alleged.

This failure raises serious concerns regarding:

Whether APD personnel are improperly categorizing allegations of unlicensed booting and
fraudulent fee collection as purely civil matters.

Whether APD policy is being followed when a report alleges conduct that is criminal per se if
statutory licensing requirements are absent.

Whether similar complaints are being routinely closed without investigation, creating a de facto
enforcement gap.

[ respectfully request that Internal Affairs conduct a review of the handling and closure of Report
No._, including supervisory oversight of the decision to take no action. I further
request a written explanation identifying the legal basis upon which APD determined that the
alleged conduct could not constitute a criminal offense.

This complaint is submitted in good faith and with the expectation that APD adheres to its duty to
investigate alleged criminal activity, particularly when it involves regulated industries and
vulnerable populations, including disabled veterans.

Please confirm receipt of this complaint and advise of the next steps in the Internal Affairs review
process.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00093 Date of Complaint: 1/6/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Follow-up by Detective or Officer

Austin Police Officers Involved: Unknown: [
Sgt. Knodel, C. AP7855

The complainant alleges:

My car was parked on the Street next to my residence,_. Yes the car was
out of registration. On the night of January 5th 2026 the car was towed after 10:00 pm. We were
not notified and nobody came to our door. [ understand it is illegal to have an unregistered car on
the street but why can it be towed at such a late hour with no contact.

Office of Police Oversight Disposition: Supervisory Referral
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00094 Date of Complaint: 01/06/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

Police were dispatched today at Goodwill Employment Center on Burleson Rd today by Center
staff. I had filed a previous formal complaint against the center for trying to kick me out during
business hours in November. | spoke with on 12-15-26 - they
were not supposed to be closing the center during lunch! Anyway I had clearance to premise the
Burleson Rd location from_. They called the police on me again today. A security
guard with TSSI came over was very rude telling me to get out again! I told him I have permission
from-! [ told him to get the manager. He refused told me the make phone calls outside. A
Black female lady and a Hispanic Male came over to try to calm the situation down! [ was verbally
threatened by this Hispanic security guard he said "I will throw you on the floor and body slam
you!" They told him to leave the area. The Male employee asked me did [ need a case worker. |
told him No, [ have a BBA degree! 2 female officers came. The Hispanic female cop I feel was
discriminating against me! [ had to ask her if she was going to listen to me. I told her the 2
workers heard him verbally threaten my bodily harm "ASSAULT BY THREAT!" they were standing
right there when he said it! It was very triggering to hear him say he was going to assault me! She
did nothing about it and told the security guard to leave. She allowed the Operations MGR to issue
me a verbal criminal trespass. She asked my name & Birthdate. She did not give me a case
number. She asked if | was threatened by the security officer I said Yes, I did want to press
charges! Honestly I feel this is racially motivated! She's Hispanic the guard was Hispanic Male |
am a Black female! APD never does anything in my favor! in October 2023 my car was vandalized
at Total Wine on Research to this day no detective has contacted me. Total Wine had video of the
vandalism! This Officer thinks I'm stupid! I want to file a formal complaint against her! She did
not help me. That security committed an Assault by Threat to me! She said " I will make a note of
it! She did not give me a case number! Her partner looked like you are not doing the right thing!
but she didn't say anything! I feel she's RACIST! When he was walking off he was still being
unprofessional! She had to tell him to leave at least 2 times! I want an exact duplicate tape w/
audio of her on person video of this incident! i SAW THE DECAL ON HIS TRUCK AND CALLED HIS
AGENCY TO REPORT HIM. i WANT HIS NAME SO I CAN FILE A FORMAL COMPLAINT TEXAS
SECURITY GUARD BOARD!

Office of Police Oversight Disposition: Formal Complaint
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00095 Date of Complaint: 1/6/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

['ve been a victim of assults it was worse while pregnant made me have my baby 6 weeks early.
Police only pass by area that assailant is at. They see him and do nothing, while I'm scared of my
life and live in fear. Last night police drove by 2514 E. 7th st_ stuck the finger at police
driving me and yelled you can't fuck with - Police did nothing, is been very hard for me to
speak to or even get services. He still doesn't have a warrant in October I emailed filling for
assault provided pictures break in and off my injuries. Even pictures of him stealing my purse. |
was denied because I had to report on person.

How is it this man had not been arrested yet? Women of domestic violence have no protection not
even help. We get treated like it's our fault when we're just victims. It tok me 2 years to find a way
out and escaped. While I get taunted and he can do as he pleases. I'm very hurt and upset with
apd for not treating me equal to everyone else. He stole my wallets, my shoes, clothes, my
makeup, new id, new bus pass & credit cards. Out here without nothing while y'all let him just get
away with adulting me.

It's not fair at all.

Office of Police Oversight Disposition: Community Concern
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00096 Date of Complaint: 1/6/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: [
Ofc. Salter, ] AP10220

Complaint:
The complainant alleges:

At approximately 7:25pm [ was driving south on I-35 in right lane going about 45mph. I see a car
(who turns out to be the officer) flying up the shoulder who proceeds to get behind me as close
and possible and THEN turns on his lights. | immediately pull over into the shoulder and he starts
yelling at me over the megaphone which is very quiet due to my windows being up and the traffic
to my left. He then turned on the spotlight on the front of his car directly into my mirror so |
couldn’t see. He comes over and tells me to take the next exit and asks why I look so scared. I ask
why I'm being chased down and pulled over and he tells me it’s because of my expired
registration. Once I exit and pull into a safe spot, he comes up to my car aggressively and asks
“what the deal is”. He never stated his name and never came fully into my view for me to see his
name or badge number. [ told him the truth, which was that | had been pulled over the day before
Christmas for my expired registration and I was going to deal with it this week now that there
wasn’t a holiday. He then asks if [ had been drinking, if | had any weapons in my car, and where I
was coming from/worked. He asks for my insurance which I provided, and tells me to “find the
expiration date because he doesn’t know where it is”. He then let me go after asking for my ID and
calling to dispatch for what [ assume was to see if | had any warrants. He gave me a “verbal
warning” and told me to get it fixed, which I was already doing to get my ticket dealt with. He left
the scene incredibly quickly before I could see anything about him or his car. He was incredibly
aggressive and accused me of trying to run throughout our entire interaction. I understand it is
their duty, but treating a small 21 year old female with no criminal history and a clean driving
record like a criminal who needed to be chased down for a minor offense was absolutely
ridiculous.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00097 Date of Complaint: 1/7/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

[ am submitting this complaint to document concerns about an offensive political sticker
displayed on the back of a personal vehicle that is routinely present at the workplace. The sticker
reads: “Fuck Greg Abbot.” This language is highly offensive and inappropriate in a professional
government setting and creates a hostile work environment for officers and employees who
encounter it.

The vehicle displaying this sticker belongs to the Austin Police Department’s Wellness Director
and is commonly parked at or near facilities where officers are expected to meet with the director
to discuss personal and work-related wellness concerns. Because the sticker uses harsh, explicit
language and expresses an aggressive political message, it undermines the purpose of the
wellness program and the sense of neutrality and safety that should exist in that space.

COA policy on political activities in the workplace prohibits the display or use of City positions,
resources, or influence to promote political viewpoints while on duty or in the work
environment. Although the sticker is on a personal vehicle, its continual presence at a City
worksite—especially attached to a department leader charged with implementing “Wellness”—
reasonably appears as political advocacy in the workplace and is inconsistent with COA standards
of conduct, professionalism, and respect.

Several officers have expressed that the message makes them uncomfortable and reluctant to
approach or confide in the Wellness Director. Officers seeking help are often in vulnerable
situations, and they are supposed to feel supported rather than exposed to explicit profanity and
political hostility. The sticker conveys anger and bias, which conflicts with the director’s role and
discourages open communication. This has directly affected the effectiveness of the wellness
initiative and the trust officers place in that office.

[ respectfully request that the City review this matter for violation of COA political-activity policy
and standards related to respectful workplace behavior. Corrective action is necessary to restore
a professional, non-hostile environment where officers can comfortably engage with the Wellness
Director without fear of judgment or exposure to offensive language.

Office of Police Oversight Disposition: Community Concern
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00098 Date of Complaint: 1/7/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: [
Heath AP6781

Complaint:

[ am filing a formal complaint against Officer Nabil Heath for conduct unbecoming an officer,
threats of Violence,_ while employed as an Austin Police Department officer.
Officer Nabil Heath and [ were previously in a relationship that ended in 2025.

his behavior toward me
became erratic and threatening. As a sworn law enforcement officer with access to firearms,
databases, and knowledge of police procedures, his conduct represents a threat.

Threats of Violence (January 1, 2026)

Nabil Heath sent me threatening text messages, including:

“But [ am willing to get rid of that. Of your life. Your life.”

“lol. I just realized how much of a birch bitch your brother is. And how much [ would murder him.
Random.” Followed by “Sorry. Random thought.”

Given he went to
the incoherent, threatening levels he went, | have serious concerns he can go to further low
levels; aka I do feel unsettled by his actions. I want to be clear (while I know it is not my decision)
[ am not reporting this so he loses his job.
Simultaneously I feel it’s important you are made aware of the threats he has made.
[ ask that I maintain confidentiality of this complaint to the extent possible under departmental
policy, given concerns for my safety.
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I would like to be notified of the outcome of this complaint. I can be reached at_ or

through email o« [

Thank you,

Office of Police Oversight Disposition: Formal Complaint
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00102 Date of Complaint: 1/7/2026

Complainant’s Name (if given): Marc Solomon Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: O
Det. Schmidt, D. AP5107

Complaint:

The complainant alleges:

Summarized from scanned complaint document, please see file in case folder for full details.
The complainant has been trying to reach APD regarding a case and has been unsuccessful. He

has attempted calling 311 for assistance. When he spoke with someone at 911, they hung up on
him

Office of Police Oversight Disposition: Supervisory Referral
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00104 Date of Complaint: 1/7/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Follow-up by Detective or Officer

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

[ am submitting this complaint to document a pattern of non-response, dismissal, and due
process concerns related to my attempts to seek assistance from law enforcement and oversight
bodies.

In 2023, my business bank account was seized in connection with a federal investigation. I
cooperated fully and signed an agreement—on two occasions—with the FBI, represented by

affirming that I would not be involved in money laundering for a one-
year period. I complied with this agreement.

Beginning in 2022, [ have attempted to report ongoing interference and disruptions affecting my
safety, employment, and daily functioning. As part of these reports, I have stated the following:

I do not know how this happened. [ am connected through my brain with a situation that other
people connect with. Whoever is with me pays attention to everything and they interfere with
everything that [ am doing.

In addition, [ have reported that they are interfering with my ability to speak with a lawyer. |
reached out to 13 different attorneys, and only one responded,_ who quoted
$25,000 to represent me on a third-degree felony.

When [ sought assistance through municipal and oversight channels, my complaints were not
substantively investigated, and in several instances I was met with dismissal rather than referral
or guidance.

In October 2025, [ was taken into custody by the Austin Police Department on a theft warrant
allegedly connected to a 2023 incident, and [ was also detained in connection with a family
assault allegation originating in San Antonio. These actions occurred in the context of my ongoing
attempts to seek help and clarification through lawful channels.
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Despite repeated efforts to document events and request appropriate jurisdictional guidance, my
complaints were characterized as non-credible or outside scope without review of evidence or
referral to appropriate agencies.

[ am requesting that Internal Affairs review this matter for:

Potential civil rights or due process concerns

Whether appropriate referral and response standards were followed

Whether dismissal occurred without adequate evaluation of documented events

[ am prepared to provide documentation, correspondence, and timelines upon request.

Respectfully,

Office of Police Oversight Disposition: Community Concern
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00105 Date of Complaint: 1/7/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Follow-up by Detective or Officer

Austin Police Officers Involved: Unknown: [
Det. Holmes, A. AP63858

Complaint:

The complainant alleges:

[. Summary of Complaint

[ am submitting this complaint to the Office of Police Oversight regarding the repeated failure of
the Austin Police Department (APD) to investigate harassment and interference affecting my
employment, legal access, and daily life. Despite filing multiple complaints, including APD Case

, APD has suspended investigations without review, failed to request clarification
or supporting evidence, and provided no protective or investigative measures.

I1. Relevant Incident Details

APD Case Number:
Incident Type: Harassment

Original Submission Date: December 17, 2025

Email from Detective Austin Holmes: December 28, 2025 - Informed me that the case was
“Suspended” and outside APD’s jurisdiction. No evidence review or inquiry was conducted.
Phone call from APD Crisis Unit: January 7, 2026 - No investigative discussion occurred.

After receiving the suspension notice, | submitted additional documentation via certified mail, yet
no APD representative engaged in any investigative steps or communication regarding my
complaint.

[1I. Civil Rights and Oversight Concerns

Failure to Investigate Complaints

APD suspended my harassment complaint without any follow-up, documentation, or request for
clarification, denying access to investigative services.

Pattern of Non-Response

Over multiple years, my prior complaints to APD have either been ignored or redirected toward
unrelated matters (e.g., my mental health history) instead of addressing the harassment
allegations.

Impact on Access to Legal Remedies

The lack of investigation prevents me from pursuing legal protections, retaining counsel, and
asserting my rights.

Interference with Employment and Communication

Interference with my work schedule, communications, and ability to maintain counsel has
materially affected my economic stability and civil rights.

The City of Austin is committed to compliance with the American Disabilities Act.
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IV. Requested Actions

I respectfully request that the OPO:

Review APD’s handling of Case_ and prior related complaints.

Assess whether APD’s suspension of the case without investigation or engagement violated
internal policies or citizen rights.

Provide recommendations or corrective action to ensure proper investigation and accountability.
Advise on steps to prevent similar failures in the future and ensure I have access to protective
measures.

V. Supporting Documentation

I can provide:

Copies of all communications with APD, including email and certified mail submissions
Employment records showing interference with work

Hospital and medical records documenting stress and related effects

Documentation of communication interference

Prior APD complaint correspondence and case numbers

VI. Closing

The repeated failure of APD to investigate harassment and interference has left me without
access to protective services or recourse. [ submit this complaint in good faith and request a full
review by the Office of Police Oversight.

Thank you for your attention and assistance.

Sincerely,

Austin, Texas

Office of Police Oversight Disposition: Formal Complaint
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00106 Date of Complaint: 1/7/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Follow-up by Detective or Officer

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

1. Complainant Background

Since approximately July 2022 in Austin, Texas, [ have experienced ongoing harassment,
surveillance, interference, and conduct consistent with coercive control and federal-level
monitoring. These actions have affected my ability to work, communicate, exercise civil liberties,
and safely participate in society.

2. Initial Reporting to Austin Police Department (APD)

[ attempted to report these events to municipal law enforcement. I filed an APD case report (Case
# if available). On November 20, 2023, I received a written email response from the APD Criminal
Investigations Division (CID Team II), attached as Exhibit A.

APD informed me that:

“This is not a municipal law enforcement issue if federal agencies are involved... There is nothing
the Austin Police Department can do to assist you on such a matter.”

APD also recommended “following through with a lawyer” instead of offering any investigative
remedy.

APD simultaneously dismissed the complaint as lacking credibility due to its subject matter
rather than evidence or inquiry. At no point did APD investigate, interview me, or offer referral to
any public agency capable of handling federal-level civilian interference claims.

3. Attempt to Use Local Oversight: Office of Police Oversight (OPO)

Because APD refused to investigate, I sought accountability through the Austin Office of Police
Oversight (OPO) — the city-designated civilian oversight mechanism.

The intended purpose of OPO is to provide independent oversight, ensure accountability, and
process police misconduct or service complaints for residents who are denied police protection
or treated unfairly.

However, when I contacted OPO:

My complaint was not substantively reviewed

No remedial action was taken

No investigation was initiated

No referral to an appropriate authority was provided

If you provide details or documents from OPO, we can specify them here. For now, we document
the failure structurally:

The City of Austin is committed to compliance with the American Disabilities Act.
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Structural oversight failure: OPO is an administrative mechanism designed to ensure
accountability after APD refuses service. In my case, the oversight mechanism failed at the intake
level, creating a complete denial of access to law enforcement accountability within the city
government.

4. Combined Effect: No Municipal or Oversight Remedy Available

The result of APD + OPO denial is:

No police investigation

No civilian oversight review

No municipal remedy

No administrative remedy

No due process pathway

This is significant because federal civil rights doctrine considers the denial of access to police
services and oversight as a deprivation of rights under color of law, particularly when it affects
safety, equal protection, and participation in society.

5. Civil Rights Implications for DOJ Review

The pattern described implicates multiple constitutional rights:

A. Fourteenth Amendment - Due Process

Both APD and OPO denied me procedural pathways for investigation, reporting, or remedy.
B. Fourteenth Amendment - Equal Protection

Denying police services based on subject matter or perceived credibility, without investigation, is
a form of arbitrary denial of protection.

C. First Amendment - Right to Petition Government

Attempts to report wrongdoing and seek redress were met with non-response and dismissal,
constituting potential retaliation or obstruction.

D. 42 U.S.C. §1983 - Deprivation of Rights Under Color of Law

Municipal actors refused to perform basic police service functions and denied oversight access.
6. Federal Involvement Assertion

APD explicitly referenced the involvement of federal agencies. If true, this suggests potential
federal action against a civilian without:

Disclosure

Due process

Judicial oversight

Notification

Remedy

This places the matter squarely within DO]J jurisdiction, independent of local failure.

7. Harm and Impact

Since July 2022, these failures have resulted in:

Employment interference

Communication interference

Social and psychological harm

Financial and professional damages

Ongoing safety concerns

Loss of confidence in local remedies

Civil participation chilling effects

8. Relief Requested
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[ respectfully request that the DOJ Civil Rights Division:

Investigate potential federal involvement affecting civilian rights.

Determine whether APD’s refusal constitutes denial of police services.

Determine whether OPO’s failure constitutes denial of access to oversight.

Identify any federal agency involved and require due process compliance.

Provide direction for further remedy if jurisdiction extends to other DOJ components.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



JA Austin

Police Oversight

This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00107 Date of Complaint: 1/7/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Follow-up by Detective or Officer

Austin Police Officers Involved: Unknown: [
Det. Holmes, A. AP63858

Complaint:
The complainant alleges:

Subject: Request for Oversight Review of APD Handling of Case_

To whom it may concern,

My name is_ and [ am submitting this complaint regarding the handling and
disposition of my recent report with the Austin Police Department (APD). The report was
approved and logged as:

**APD Case Number:**

**Incident Type:** Harassment

**Date of Submission:** December 17, 2025

On January 6, 2026, I received an email from Detective Austin Holmes informing me that my case
had been “Suspended” without investigation. The email stated that the allegations I reported
were not within the purview of APD and should be pursued with state agencies.

[ am requesting oversight review because:

1. *The nature of my complaint was incorrectly characterized.**

My report documented ongoing interference impacting my employment, communications, and
ability to obtain legal counsel. These are not merely wage disputes, and they were not submitted
as such. The categorization in the detective’s email does not reflect the content of my report.

2. **The report was suspended without investigation, follow-up, or requests for clarification.**
At no point did APD contact me to obtain additional detail, documentation, or clarification before
suspending the case. There was no attempt to determine whether criminal behavior (stalking,
interference, harassment, or coercion) might be present.

3. **There is a documented pattern of APD receiving my complaints and failing to investigate.**
Over the past several years, | have made multiple complaints to APD regarding ongoing
interference and harassment. At least one prior officer indicated that an investigation would be
initiated, yet [ have never received findings, updates, or guidance.

4. **Failure to investigate has resulted in real harm and lack of access to remedies.**

The interference I reported has affected my employment, access to legal counsel, and attempts to
seek assistance through official channels. Suspending complaints at intake effectively prevents
these harms from being documented or addressed.

5. **] am requesting transparency, accountability, and proper handling.**

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



JA Austin

Police Oversight

[ am not asking APD to assume facts or reach conclusions in advance. [ am asking for:

* Correct classification of my complaint

* Investigation into ongoing harassment and interference

* Clarification of why the case was suspended without review

* Guidance on what information APD would require to move forward

* Confirmation that similar future complaints will not be summarily dismissed

[ am requesting the Office of Police Oversight to review whether APD complied with
departmental standards regarding intake, investigation, and duty to provide service, and whether
suspension of this case without any investigative action meets policy requirements.

[ am prepared to provide supporting documentation including prior APD complaint
correspondence, email and mail interference evidence, employment records, and communication
logs with legal counsel.

Thank you for your time and attention. Please confirm receipt of this complaint and advise on
next steps.

Office of Police Oversight Disposition: Community Concern
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00113 Date of Complaint: 1/7/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

On 1.7.26 at 10:10 am, I was sitting at the light at Ben White and menchaca going west, to turn
left on the menchaca. [ was the second car in line in the second lane from the left. There was a
black patroller with lights on to my left. He apparently had picked up someone. Under the bridge
there is a common community of homeless people. After about moment the officer got out of the
car, went to the back and lifted it. Being a nurse I wondered if there was a medical incident
happening. However he shook a little what appeared to be Gram bag of white powder, and then
pulled out what I am only assuming was a scale place the bag on the scale. Then he picked the
small bag up and looked very deliberately turning around to traffic waving the bag in the air as if
to say," look what I got". He then put the bag back on, presumably, a scale picked it up again shook
it in the direction of traffic and then placed it in another bag. His attitude was very cocky. I'm not
sure that this is regular procedure but it seemed very very unprofessional and unnecessary. I
drove off at that point and 200 yards down the road decided to make a complaint about it. I
cannot imagine that this is APD protocol. Unfortunately I failed to get a number on the car or a
license plate. Hoping that you can follow this matter up with the officer who behaved so poorly

Office of Police Oversight Disposition: Community Concern
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00114 Date of Complaint: 1/8/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Follow-up by Detective or Officer

Austin Police Officers Involved: Unknown: [
Griffin AP9390

Complaint:

This message is fror

Ive had to call 911 many to have These women removed from my apartment several times after
breaking in harassment stalking APD never arrest them. But when my stalker makes false reports
Apd has been more then ready to tackle handcuffs drag a innocent man out my apartment.

This has happened over and over everytime have proving my innocent. Them never being held
accountable for harassment Perjury stealing and from me.

The last six weeks Ive reported for stealing harassment blackmail absolutely
nothing has been done Recently I Check on my place learned_ has went inside
and taken my smart TV. This has really gone way too far.

Regarding false reports. I still dont understand how she wasn't arrested
when Detective Griffin arrived to her being in my apartment after O I called to report her being in
my apartment_ by stolen my key and refused to leave officers came instructed
her to leave and not to bother anymore but allowed

her to keep my key ./ . Not even 15 later | was forced make another 911 was
attempts to walk inside my mother's apartment 811 back and I went through the front on the
phone with 911. After I left with the stolen key Officers allowed her to keep She was able to
return to my apartment and make a false reports

Ive attached statements from my mother- whom was with me from the time I found
_inside apartment also statement my mother boyfriend -witnesses -
trying to come inside my mother's back door while I went out the front.

And_ has been trying to use this false reports as leverage for me to be in a
relationship said she'd make it go away if I'd marry her. Along whom also
made false reports has a history of this false reports. asking for my ATM SSI
and and Food stamps and tanf card saying do what we say or else. I believe its called blackmail
They are doing all this walking all over me while robbing me blind. Yet Im the criminal I really
dont understand how APD has allowed this to happen and allowing it to continue
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00118 Date of Complaint: 1/8/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:
Hi,

I've been noticing many people ignoring the school zone at Casey Elementary school. I was
happy to see an officer drive by me (at a normal speed) as we approached until I watched
as they blatantly ignored the school zone and sped past everyone going 40mph.
Unfortunately I could not get a license plate number because I was driving the decreased
speed limit. His lights were not on and he was not driving as if there were an emergency
before the school zone. As a teacher and citizen m, I'm very disappointed to see Austin PD
ignore school zones.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-00119 Date of Complaint: 1/8/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown:
Complaint:

The complainant alleges:
There is suspicious activity, of false reports to cause false arrest. That officers are being
associated to act unlawfully on highways and roadways. That is to be a safe work environment.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00120 Date of Complaint: 1/9/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

My daughter_ at the time, 17 year old, a minor, was with 4 friends,at 6th and Trinity
when 4 grown women started punching and kicking my daughter in a jealous rage. 2 of her
friends ran to 2 apd officers and were telling them that their friend, my daughter was getting beat
up and they needed to help. They both looked at the situation in progress and turned their heads
back and continued their conversation. Once the 4 women finished beating up my daughter and
walked away, the officers then walk towards my daughter and put her in handcuffs

Later to find out she apparently kicked
one of them on accident, you can't handle a kick from a 17 year old, why are you wearing a badge.
Once they get her to processing, not only do they tie her up, gag her while she's tied up, put her
next to toilet when told she's got to use bathroom but don't put her on it. Tell her that her mom
should have swallowed, 2 female officers restrained her to the point she couldn't breath and she
was begging for air. Rrefused to let her use the phone or give her my number because I just got
new number, repetatively walk by her to stare at her beat up face, uncloth her and put her in jail
clothes without her knowledge with male officers present. I mean wtf!! Is this how police handle
minors??!! When she told the female officers she wanted the body camera footage, then and only
then did they loosen their grip. Now [ have asked for this footage which has fallen on deaf ears
because they know they are in the wrong and I am pissed.. If something isn't done and now, [ am
going to the news. I am done. She's 17!!l The officers told her that their is nothing she can do
about it, they're protected. Yup, cops are its the citizens that really aren't. You wonder why people
handle things on their own, cops don't. She had 2 black eyes, her chin was black, her finger was
fractured, she had bruises on her head, breast, inner thighs, hips, on her arms and up and down
her legs. Shame on yall. Her friends at the scene did video record the incident.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00121 Date of Complaint: 1/9/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Follow-up by Detective or Officer

Austin Police Officers Involved: Unknown: [
Ofc. Griffin AP9390

Complaint:
The complainant alleges:

From an email titled :'

I cant describe how it feels to call the Authorities for assistance in removing someone whom
illegally entered my house for officers to arrive allowing the person to leave with stolen key to my
apartment. Which allowed to returned to my apartment calls the authorities herself right after
being removed and a detective Griffin arrived but doesn't arrested her but took her reports and
issues a warrant for me. To say the least its a total nightmare. Here is

apologizing for the false report she made October 8 but her apologizing isn't gonna to clear the
warrant for the false reports nor the misconduct of officers not limited to detective Griffin whom
took the report from a woman who's illegally entered my house for second time that night.

Apologizing doesn't make it right which is all | am asking for charges dropped and my name

completely cleared. And_ take accountability for all she has done.

Yes [ am wanting to file a complaint about October 8

I also want file a complaint on the department whom has not take up my case and Charged-
she breakin's in my place call and text sending messages through family members and

friends APD still has literally done nothing about it yet

I need someone to understand this is very dangerous woman obsessed with me

retired from army and was State troop but is not emotionally nor mentally sound. I have stay at

my own in months I do not feel safe. APD is literally dragging their feet on handling my case
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-00123 Date of Complaint: 1/9/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown:

Complaint:

The complainant alleges:
Police showed up at her house Wednesday night banging on her door. They asked for her son.
They did not identify themselves.

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



JA Austin

Police Oversight

This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00124 Date of Complaint: 1/9/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown:

Complaint:

He heard gun shots outside of his home and there are known drug users near his home. He has
called 911 several times for several incidents and they either don't respond or when they do
come, there is no investigation done. He believes APD are not responding to incidents in his
neighborhood specifically because it is a poor area with subsidized housing.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00125 Date of Complaint: 1/9/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Follow-up by Detective or Officer

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

To Whom It May Concern,

My name is -, and [ am an animal advocate submitting a formal complaint regarding the
Austin Police Department’s handling of a documented animal cruelty incident that occurred at
Austin, Texas.

The owner of this business is alleged to have intentionally killed a puppy, and this act was
captured on video by a neighboring witness. [ have personally reviewed this footage. It is graphic,
disturbing, and unmistakable. You can clearly hear the puppy’s neck crack, which is consistent
with intentional and violent cruelty.

Despite this, | have been informed that:

- Prior complaints were allegedly made and not acted upon, and

- When officers most recently responded, the determination was reportedly that there was “not
enough evidence.”

This conclusion is deeply concerning. A recorded video showing the killing of a puppy constitutes
evidence and should have triggered a thorough investigation, not dismissal. The apparent failure
to properly assess or act on this evidence raises serious questions about whether departmental
policies, investigative standards, or discretion were appropriately applied in this case.

[ am attaching the screen recording of the video so that Police Oversight can independently
understand the severity of what occurred and evaluate whether APD’s response met professional
and procedural expectations.

This complaint is not only about the horrific act itself, but about whether APD fulfilled its duty to
take animal cruelty seriously, to investigate competently, and to protect the public interest. When
acts of violence — particularly those captured on video — are minimized or ignored, it erodes
public trust and accountability.

[ respectfully request that this matter be reviewed by Austin Police Oversight, including:

- APD’s response to initial complaints

- The handling and evaluation of video evidence

- The decision-making process that led to the conclusion of “insufficient evidence”

- Whether departmental policy or training deficiencies contributed to this outcome

Please confirm receipt of this complaint and advise whether an oversight review or inquiry will
be initiated.
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Thank you for your time and attention to this extremely serious matter.
Sincerely,
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The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



JA Austin

Police Oversight

This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00133 Date of Complaint: 1/10/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

On January 6 around 11 a.m. I was leaving VEG Pet ER on Braker and 183. I backed up and saw a
car coming that could not go around me. So I pulled forward,this is in the parking lot. The first car
passed me then another was coming do I stayed stopped.l was about to leave when Officer C
.Frierson pulled in front of me and blocked me in. I waited for him to exit his car (87777) .Finally
after a few minutes he came over to my car.He was mad and loud. He asked why I wS on that side
of the road. I tried to explain why. He did not even listen.He started to yell at me,causing many
people to stop and stare. He yelled that I was still on the wrong side of the road and if [ didn't
move he was going to give me a ticket..

I still have no idea what I did that was wrong .I was trying to get out of incoming traffic.

['ve taken a few days to think about this.

[ only want to say [ understand a bad day but yelling at citizens might not be the best image for a
police officer.

[ also didn't understand the threat of giving me a ticket .He didn't even talk civil to me in order to
understand .

Ok I just needed to get that off my chest..

Thank you.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00134 Date of Complaint: 1/10/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: [
Sabana AP6246

Complaint:

[ am writing to request an investigation in response to the media reports this week that on
Monday, January 5, 2026 at about 4:35 a.m., APD officers responded to a call off of Blue Stem
Trail, notified ICE that a woman at the scene was undocumented, and detained her and her 6 year
old daughter, a U.S. Citizen, until they could be taken into custody by ICE. See, e.g., KXAN, "ICE
takes mom, child into custody after Austin police notifies agents," available

at https: //www.kxan.com/news /local /austin/ice-takes-mom-child-into-custody-after-austin-
police-notifies-agents/ This incident created widespread alarm in the community after the family
was unable to locate the 6 year old or get information from ICE about where she could be found,
for a few days.

According to APD representative Anna Sabana, as reported by KXAN, the officers did not find an
“on-going disturbance” or anyone with injuries, but “identified an individual with an
Administrative Warrant issued by [ICE].”

Contacting ICE to report an undocumented person and detaining her until she could be taken into
custody by ICE, in response to an Administrative Warrant, rather than a Detainer Warrant, is a
violation of APD General Order 330.7.1(a) and (c). The circumstances of this incident also call
into question whether the officers violated GO 330.4 governing inquiries into a person's
immigration status.

Although I do not have personal knowledge of the facts of this incident, as a long-time Austin
resident and Texas lawyer, I find this incident alarming and urge you to investigate it promptly
and fully. Beyond the harms to this family -- and in particular the 6 year old U.S. Citizen who was
taken into custody by ICE after her mother was wrongfully detained and held until she could be
delivered to ICE -- the officers' apparent violations of GO 330 threaten public safety in our
community by making it less even likely that undocumented people will report crimes or
cooperate with police investigations. Indeed, because ICE has been granted latitude by the
Supreme Court to detain people based on their skin color and apparent national origin, and has
been reported in incident after incident to target and in some instances mistakenly abduct and
detain U.S. Citizens (in particularly those who are Hispanic), these officers have also made it less
likely that citizens and documented people will cooperate as well.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00136 Date of Complaint: 1/11/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown:
Complaint:
Dear APD,

[ am writing as a concerned resident of Austin to express my strong disapproval of the recent
decision by the Austin Police Department to turn over a woman and her five-year-old child to U.S.
Immigration and Customs Enforcement (ICE) without being legally required to do so.

Actions like this undermine trust between law enforcement and our community and raise serious
questions about the Department’s judgment and priorities. I believe that police resources should
be focused on protecting all members of our community, particularly vulnerable individuals and
families, and not on actions that erode confidence in public safety institutions.

[ am also deeply disappointed by the continued lack of effectiveness in reducing real crime in this
city over the past several years. The community deserves a police department that prioritizes
serious public safety issues and fair, equitable treatment of all residents.

Please understand that [ will be voicing my dissatisfaction in the next local election. [ do not plan
to vote for the current Chief of Police, and [ will support any ballot measures or advocacy efforts
aimed at reviewing or reducing the Department’s funding until there is demonstrable, positive
change in how public safety is carried out in Austin.

Thank you for your attention to this matter.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



JA Austin

Police Oversight

This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00140 Date of Complaint: 1/14/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: [

Complaint:

The complainant alleges:

He was driving, picking up his daughters from school. He had one daughter in the car with him.
He pulled over to discipline his daughter and gave her a spanking. Someone saw, and called the
police. He was pulled over and handcuffed.

He and his daughter were questioned separately. After they concluded the investigation, instead
of letting him go and releasing him from detention, the officers held him for over 15 minutes and
lectured him ideologically about spanking his child.

They used words like "assault" in reference to how he disciplined his daughter, and he felt they
were making him out to be a loose cannon criminal.

He feels they were twisting his words, not allowing him to state his side of the story fully. They
also called CPS on him, who agreed with the complainant that this was an overreach by the police
and that he was completely within his rights to discipline his daughter.

He stated it seemed like he was being targeted as a conservative Christian man, and attacking his
legal and principled parenting methods.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00145 Date of Complaint: 1/12/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

[ was nearly run over by an officer in his cruiser while I was in the crosswalk at the intersection of
Briarcliff and Berkman.

[ had pressed the button and waited for a walk signal. The signal turned and I began crossing the
street. The cruiser was northbound on Berkman. As he approached the intersection, he didn’t not
have sirens or flashing lights on. It appeared he had no interest in stopping at the intersection and
had to slam on his brakes to avoid hitting me. [ threw my hands up in frustration and he began to
stop before proceeding at an increased rate of speed heading east on Berkman. The cruiser had
the number 8695 on the trunk on the vehicle.

He was driving extremely recklessly and almost struck me when I was in the right to be crossing
the street. He would have run the red light if not for me and was inches away from hitting me.
Then, instead of stopping to acknowledge his mistake, he fled the scene.

What would have happened if I had done the same thing to an officer in a crosswalk?
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00148 Date of Complaint: 1/11/2026

Complainant’s Name (if given): Anonymous

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown:

Complaint:

She is concerned about APD turning over a mother and child to ICE for an administrative warrant
in violation of GO 330.07.1A and C and also GO 330.4- governing inquiries into a person's
immigration status. Beyond the threat to the family, this will be a threat to public safety, making it
less likely that people will call the police for help or to report actual crimes in fear of being turned
over to ICE.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00154 Date of Complaint: 1/13/2026

Complainant’s Name (if given): - Anonymous []

Nature or complaint: Excessive Force

Austin Police Officers Involved: Unknown:

Complaint:
The complainant alleges:

He was protesting downtown and left on his bike. Two plain clothes officers followed him to
where he stays at Pease Park and told him to give them his bike or they would shoot him. He
alleges they were discussing how they were going to shoot him in front of him and he is afraid for
his life.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-00178 Date of Complaint: 1/13/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

Officers blocked me while parked my mom asked them to move since they were just talking and
we had. A appt well officer ignored my mom so I tried to maneuver out parking spot cop banged
on vehicle asking me what's the rush said why didnt we ask them to move my mother said I did
ask you cop said WELL YOU DIDNT ASK POLITELY... my mother was but rude or disrespectful but
did try asking them to move and then the cop was rude and made seem like she was a child
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00179 Date of Complaint: 1/13/2026

Complainant’s Name (if given): Anonymous

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown:

Complaint:

Squad car going too fast, weaving in and out of cars and cutting folks off, on MoPac. Going fast
enough that I couldn’t see the car number. They were going north, at least past Spicewood
Springs exit.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00180 Date of Complaint: 1/14/2026

Complainant’s Name (if given): - Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

My wife,- was involved in an incident at_ where the shop owner claimed she
ran over his foot. The police came to investigate the incident and release body cam footage. The
shop owner posted the footage to youtube here:

The problem is that at 18:32 - states that she wants to keep her address private for safety
reasons. The officer assures her the address will be private and then the address is read out loud
in the publicly released video. Later at 28:00 her driver's license is read out loud as well.

- had just been involved in an altercation, and didn't want the person she had that conflict
with to have her address. The specific person she didn't want to have the address is the person
that posted the video. I'm not sure what can be done about the video that is already posted on
youtube, but please redact her personal information from the offical body cam footage.

The officer also lies at 20:30 stating there is a visible injury to the foot, when later in the video
(35:30) it is revealed there is no visible injury to the foot.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-00200 Date of Complaint: 1/21/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown:

Complaint:

The complainant alleges:

Officers manipulated me. Took the side of the people who assaulted me. Complied with them fully.
Dismissed me. Tried to make me touch their penis bulge. Police suspended the case without even
arresting them. There’s footage and everything. I don’t know whom has the footage will comply but
there’s also witnesses. There’s also photos. I do not have the media.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00201 Date of Complaint: 1/15/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

From 311 forwarded feedback. We received the following feedback from a community member.
Issue:

This requester states police sirens were going off 30 minutes straight at 4AM last night. She is
expressing her frustration with APD. She also states that she called the police but no body
showed up after calling the police.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



JA Austin

Police Oversight

This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00207 Date of Complaint: 1/15/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Follow-up by Detective or Officer

Austin Police Officers Involved: Unknown: [
Ofc. Whitfield, S AP9793

Complaint:

Police was called for intruders at our community property, 2 individuals we’re looking inside
vehicles what looked like about to break in, they went thru several vehicles. Police arrived after
we called 911 and they let these individuals go, their truck was filled with merchandise we could
see when they called somone else to pick them up. The left theor truck because an expired tag but
we didn’t see police giving tickets.

Later this individual located me on facebook and reached out on a way that I feel threatened.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00216 Date of Complaint: 1/15/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: [

Frierson Vallejo-Servellon
AP4578  AP8797

Complaint:

The complainant claims that he was assaulted at federal building by an unknown individual. He
contacted APD, and when they arrived, one of the officers was rude. That officer was identified as
Officer Frierson. The complainant further alleges that Officer Vallejo was not impartial.
Furthermore, there has been a delay in following up on his assault case, which has impacted the
progress of the investigation. The complainant provided the following case number._
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00239 Date of Complaint: 1/16/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

Crime had happened on 1-14-2026 around 3:50p.m at my address. | approached the scene about
4:20p.m waiting for the crime scene to be processed. Made it back home after leaving scene 12 to
1la.m and they still had not processed the scene. When I arrived back on scene they presented me
with a search warrant, and I said the weapon was given to you, the crime happened at the front
door of residence, they stated because we need to search the whole house. They start conducting
search telling me that it will take about 2hrs, then 2more hours and now my and my daughter are
out in the cold until the 6a.m. They closed the door to my home I asked the officer why they
closed the door he stated to save on the electricity. He lied my pets was left outside in the cold,
when I approach the other officers on guard in my drive way they said they were just sent to keep
people off property, they missed a huge part of evidence unless they just took pictures of it but
they were so focused on the suspect room where the crime scene didn't take place. Never in a
million years have [ heard of crime scene taking over 12 hrs to process especially if statements
was taken weapon was giving to APD, you had person in custody. They were looking and planting
evidence in my home. They kept going to vehicles that had no part of crime scene. If this crime
had happened across the tracks mopac it wouldn't take this long to process. But because the main
target that they are trying to capture for years to make something stick on him that's why they
took so long. Me and my victim child had to sleep in the car in front of my jome freezing, they also
questioned a minor who was a witness in the crime whom they should've waited for a parent to
arrive. I should have been able to walk my whom with them as they were collecting evidence but
was told I couldn't. This is unacceptable for the APD always f up, and they were all Caucasian rude
officers. When [ would ask a question they would act as if they didn't have the answer. When they
were done after [ started calling 911 to report they need to leave my home I have been up24hrs
by now that's when they stated coming out the house. Waiting on the officer to pull out the drive
they still continue to sit and carry conversation on purpose taking they sweet time. They
collected unnecessary evidence at this point!
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00240 Date of Complaint: 1/28/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Consier, Jonathan AP7412 ; Chad, Roberts AP8950
Unknown: [

Complaint:

The complainant alleges:
This message is from
[ am submitting this complaint regarding APD’s handling of reports and records associated with

On May 8, 2025, made a report to APD alleging that a domestic violence incident
had occurred on April 14, 2025 at my residence. That allegation was false. A court has since ruled
that no domestic violence occurred.

On May 20, 2025, I separately contacted APD via 911 to report concerns regarding a mental
health crisis and child-safety issues involving a special-needs child, requesting welfare assistance
and appropriate intervention. That call was unrelated to the earlier false allegation.

Despite this, the matter was classified as XHARASSMENT, routed through the Domestic Violence
Unit, and escalated without adequate verification. A cease-and-desist letter was issued by
Detective . Consier (#7412) warning of potential criminal charges for harassment/stalking,
based on the uncorrected allegation. The report for the CAD event was written by Officer Chad
Casey Roberts (AP8950).

At no point was the false domestic-violence allegation reconciled with contradictory information
or later judicial findings. The resulting APD records continue to reflect an unsupported criminal
characterization, despite APD being informed of facts inconsistent with the allegation.

[ am not alleging malice. | am requesting Internal Affairs review whether APD procedures
regarding intake verification, report classification, documentation accuracy, supervisory review,
and correction of demonstrably false allegations were followed, and whether the records should
be corrected or clarified accordingly.

Because these records carry potential safety and legal implications for me and my child, [ am
requesting prompt review. I can provide supporting court orders and documentation upon
request.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00241 Date of Complaint: 01/17/2026

Complainant’s Name (if given): Anonymous

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

Mopac was shut down at morning rush hour for a police funeral procession. This is happening too
often and causes excessive traffic. | do not believe this a good way to honor ANYONE who has
died. These police caused traffic jams are building a considerable amount of resentment in the
community.

[ specifically say this is not a good way to honor anyone. Not presidents, governors, or astronauts.
We really don't want to turn this into a debate if specifically policeman deserve this honor or not,
because that is going to get so toxic. But this policeman didn't even work for the city of Austin or
Travis county. Enough is enough, and this needs to stop because residents are going to start
pushing back on this.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00242 Date of Complaint: 01/17/2026

Complainant’s Name (if given): Anonymous

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

[ am horrified by APD agreeing to work with ICE. These violent bigots are a blight on our
community and make us all unsafe. I would like APD to publicly reject partnership with these
murders and protect the actual people of Austin instead of supporting political posturing by
pedophiles. Do your jobs, don’t promote violence.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



JA Austin

Police Oversight

This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00244 Date of Complaint: 1/20/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Follow-up by Detective or Officer

Austin Police Officers Involved: Unknown: [
Anderson AP6421

Complaint:

. Detective Anderson was assigned
to the case. I have tried to locate my son's wallet and phone and have made repeated phone calls
to Detective Anderson. He has NEVER once called me back. The ONLY person that has ever called
us back had been a victims service advocate and she was never able to provide any. information.
After making repeated phone call daily, Detective Anderson finally answered the phone. [ asked
for specific information regarding my son's case and he has yet to return my phone calls. It is now
Jan 20, 2026 and I have yet to hear from Detective Anderson. My son's case number is
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00245 Date of Complaint: 1/20/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

The incident occurred the morning of January 20, 2026, in the south bound lanes of US-183 at
approximately 0730 AM. After passing the Mopac Loop 1 exit I merged to the left from lane 3 into
lane 4 of US-183 South and began to accelerate. As I passed two vehicles in lane 3 (SUV and
Pickup truck) a dark grey truck merged in behind me, and initiated a traffic stop with red and
blue alternating lights concealed in the front windshield behind a dark tinted shade band. As this
truck quickly closed the distance between us, [ began to break and where permissible, safely
merge right in an attempt to take the next available exit (Burnet Rd). As I made my way from the
furthest left lane to the furthest right the truck with lights on mirrored each merge. As [ was in
lane 1 attempting to merge into the Burnet Road exit ramp, the vehicle turned off the emergency
red and blue lights and pulled along side of me in lane 2. Due to the excessive dark tint, [ was
unable to identify any occupants and there was no interaction with the vehicle at this time. I
found this peculiar but since I was on my morning commute to work, I elected not to exit, and
proceeded in lane 1. At which time the vehicle which I could now identify as a late model dark
grey Ford F-150 (Texas Plate _) made deliberate efforts to tail me from lane to lane until
we began to approach the Lamar Blvd exit. At which time they began to speed down the exit lane,
cutting back into the main lane of US-183 South traffic, over the solid white line proceeding the
exit. This was not my last encounter with this vehicle, however.

As [ was stuck in [-35 S traffic approaching the Airport Blvd exit, the vehicle appeared again and
received my attention because of the deliberate lane switch and hard breaking executed to
achieve position directly behind me. This time though, there were no more emergency lights
utilized. When an opening became available in the exit lane the vehicle disregarded traffic laws to
cut in and out of the Airport Blvd exit in an effort to circumvent the slow-moving traffic. So, while
I cannot confirm these were the actions of APD, the office of police oversight is the only resource I
am aware of for reporting suspicious police activity.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2025-00246 Date of Complaint: 1/20/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown:

Complaint:

The complainant alleges:

Complaint: Caller states that there was an accident in which a vehicle was T-boned really bad and
there was an unmarked car behind caller in which the unmarked vehicle opened their laptop and
typed something and proceeded to drive off instead of stopping and rendering aid or just
checking on the collision or helping with traffic while other first responders would make it on
scene.

License plate: MSD6865
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00247 Date of Complaint: 1/20/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: [
Jimenez Gonzalez
AP7611 AP4949

Complaint:

[ am labeled one hundred and fourth four thousand (Jehovah's Witness Faith) and people keep
practicing voodoo magic and or witch craft on me and I believe my family. I just reported 2
separate incidents of rape that took place 3 days apart. The report was made on 1/9/2026 at
about 1:30 pm on the North East corner of the Austin police department Headquarters on 8th
and hwy 35. Both incidents involve the same suspects and same victim (self). The sex crime was
carried out by suspects using voodoo magic and or witch craft. | am also followed and tormented
by suspects as suspects use voodoo magic and or military witchcraft to carry out the stalking and
torment. | am constantly threatened by suspects. They keep saying we did or we're doing the

same to_ They also keep threatening my aunt which is a Jehovah's

Witness.

_ and suggested that [ go to a pastor of my faith
for help.
The case number I was given wa_. The officers were Jimenez #7611 and Gonzalez
#4949. [ also have the conversation recorded on my phone.

The officer mentioned that the case wouldn't be handed over to a detective for investigation. I feel
this is unfair and that there is an organized conspiracy that individuals of the Austin police
department are covering up, by not thoroughly investigating.

Please contact me
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00248 Date of Complaint: 1/20/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: [
Ofc. Camacho, L. AP8512

Complaint:
The complainant alleges:

[ was doing Uber that night. I was with a friend who needed to be brought to a house party, so |
brought them there. I usually work in that area, around Georgetown. I arrived around 7pm. [
forgot my house keys, so [ went back to my house. My friend had put music on in the car, which [
couldn’t hear, so I didn’t turn the music off. Once I got back to my neighborhood, I fell asleep in my
car. The music was loud, so someone called the cops. The police showed up and I woke up. I let
them know [ was deaf. One of the officers, the man, didn’t believe I was deaf. The officer
immediately came off as suspicious. I tried to tell the officer that I live there and I'm just doing my
job. The officer said I smelled like alcohol, but the other two said I didn’t. I asked for an
interpreter. The officer just kept saying it was bullshit and did an eye test on me anyway. [ was
then arrested, handcuffed, and placed in the officer’s vehicle, but was never given a translator
during the process. [ was not given a translator when I arrived at the jail either.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00253 Date of Complaint: 1/18/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

[ am submitting this complaint to document concerns regarding the conduct of an officer during a
traffic stop on 1/18/2026 in Austin, TX. [ was stopped for driving without my headlights on,
which I understand was my mistake. To the best of my recollection, after providing my
identification and answering initial questions, the stop was prolonged and escalated beyond the
traffic violation. I was instructed to step out of the vehicle, repeatedly questioned about drug or
alcohol use, and subjected to a pat-down. While my vehicle door was open, a second officer
appeared to visually inspect the interior of my vehicle. Throughout the interaction, the primary
officer repeatedly accused me of dishonesty, implied impairment or drug use without evidence,
and suggested that my nervousness and request to speak with a lawyer—after the interaction
had progressed beyond the issue of my headlights—indicated guilt. I remained respectful and
compliant throughout the interaction and was ultimately released with only a warning. [ am
requesting that this stop be reviewed for professionalism and adherence to citizens’ rights during
traffic stops.

Officer Description

Do you remember any details about the officer(s) you'd like to share?: Yes

Name:

Physical description:

Race: Latino or Hispanic American

Gender: Male

Badge number:

What was the officer wearing?: Uniform

What kind of transportation was the officer using?: Patrol car or motorcycle
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Police Oversight

This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00255 Date of Complaint: 01/17/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Brandon Steward, AP7348 Unknown: O

Complaint:
Filed a complaint with Oversight spoke with with complaint
specialist about an incident with my brother that Occurred on 11/19/2024
after coming up to a year of the incident we still haven't gotten any response after filing a
complaint and requesting to retrieve our money and property in a timely manner. But we recently
started reaching out again about our money and property.- had been and filed a complaint
with Oversight December 2024 via email he never got a response the dead line to retrieve some
of the money from the DEA was meant before the asking date still no response. Our Uncle ashes
was in the Vehicle at the time- got pulled over and other personal items due to moving at the
time vehicle was towed off back to the rental place not to the impound and the car rental place
threw out all personal belongings - was never charged nor arrested but wasn't able to get
the vehicle back or his belongings out that vehicle and our family is devastated by this incident it
has caused anxiety and emotional damage and should have never happened and would have
never happened if the officers would had just allowed Kevin to get his things out the vehicle.

had just got a settlement for a bad car accident he was in had the paper work on him to
account for the funds that was on him at the time he was using to buy another vehicle the next
day.- had a total of $8600 on him all hundreds but Seized Property said he had $8,175 which
that is the incorrect amount one of the officers took off the top. They went in my home with out a
warrant or a proper invite but took my 22 bullets and money i had saving for my daughter for
collage a total of $9460 all hundreds and three twenty dollar bills and i didn't see that added into
the DEA report. How was money Seized with out any narcotics present or any arrest made. We go
bring up this incident up again and all of a sudden there is a mysterious case brought up against
- on 01/05/2026 new warrant was issued for a narcotics hold with the Feds but never
caught with any narcotics he was picked up on 01/06/2026 and is now being held in Federal
institution after speaking with officer Stewart on 11/12/2025 he called my phone and yes i do
have a record of Officer Steward calling my phone we spoke about getting our personal
belongings back and that no one has responded so how would we go about retrieving it being
that he was the only officer who left his name and phone number he had been communicating
back in forth with- a few times. Officer Stewart told me he did not allow- to get his
Vehicle or personal belongs because he wouldn't give him a name he wasn't cooperating and the
case is closed he let him go so we need to let it go. [ feel like Kevin is now being retaliated on by
Officer Stewart after founding out we file a complaint and was reaching out again about OQut

The City of Austin is committed to compliance with the American Disabilities Act.
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Uncles Ashes and Our Money now they all of sudden have something on him. They even allowed
Officer Stewart to take -to the Feds taunting Kevin with a smirk on his face.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00257 Date of Complaint: 1/21/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

- [ was involved in a road rage incident on 12/10/25. The other driver

physically assaulted me while I sat in my vehicle. He then struck my vehicle with his motorcycle
while attempting to flee. The assault was captured on video, as well as a 911 call. I told the
responding officer that [ wanted to press charges, but they refused to arrest the assailant at the
scene. The officer then forced me to provide my driver's license information to the man who had
just assaulted me. It has been over a month since the assault, and still no arrest has been made. |
have provided medical documentation of my injuries from the assault, but still the detective
refuses to make an arrest. The man who assaulted me is still walking around free, and thanks to
APD, he knows where my family and I live. This is not justice. I am hoping someone from your
office can help me, before I am forced to contact the local new stations.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00263 Date of Complaint: 1/21/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

This message is from NN (N )

[ have already requested a trial, but would like to report_ for totally
unnecessary violation. I took my sick son to CVS on Lake Austin Dr and parked at 9:45 to get him
into appointment. When coming out, [ had citation on my windshield for parking in handicap ...
which [ didn’t. [ took photo and see where my front drive wheel is slightly, and I do mean slightly,
over the line. There is ample room for a van or other vehicle to park in handicap ... as well as the
other 4 empty handicap spots. I cant believe that an officer has time to do this, yet a vehicle
passed me on Lamar going about 60 as we were driving to the CVS. As much as I support all
police departments, it is antics like this that make you wonder what is really happening. Is this a
good use of time? And it will cost the city more in communication and court costs for me to
attend a trial, than the ticket even costs. But I am doing this on principle. Mad citizen who really
respects and honors our law enforcement men and women.... Just not Officer Hunt who needs to

be doing actual patrol and not sitting in a CVS parking lot._ [ would attach
my photo if uploads were available.

The date was today, January 21, 2026. How am I to tell if it is an officer or parking enforcement.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00264 Date of Complaint: 1/26/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown:

Complaint:

The complainant alleges:

Case number 2026-900092790

She received an email that her case has been handled through civil liberties/court. She was
involved in a hit and run and does not believe it should be treated as a civil matter.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00265 Date of Complaint: 1/22/2026

Complainant’s Name (if given): - Anonymous []

Nature or complaint: Follow-up by Detective or Officer

Austin Police Officers Involved: Unknown: [
Det. Bynum, Jonathon AP5611

Complaint:
The complainant alleges:

On 09/11/2025, at approximately 7:00-8:00AM, she called APD to report her car as stolen. An
unknown APD officer responded to to take the report. She
doesn’t recall if the officer advising her to report when/if the vehicle was found. On 09/25/2025,
starting at 3:21PM, she called APD at 911 several times to report the car was found. She was told
by someone at APD that the car would be taken out of the system and no longer show as stolen in
a couple of hours. She can’t recall how many hours specifically.

She was pulled over at gun point by police in Alvarado, TX because the car was still showing as
stolen in the system. This morning, 01/22/2026 at around 7:20AM, she was pulled over at gun
point again near Mopac and Capital TX Highway by a Deputy Dudly. She is not sure if the officer
was with APD, but she remembers the second officer who arrived was wearing a green vest. She
is concerned she keeps being pulled over at gun point because APD didn’t take the car out of the
system
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00267 Date of Complaint: 1/23/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: [
Mitchell AP10036

Complaint:

Officer Mitchell- African American male.
Officers arrived at his residence asking to speak to the complainant. He walked towards his front
porch to speak with them. He opened the front door, his dogs got outside. The officers said they
would shoot the dogs for not calling them back. One of the officers dragged him by his foot, and
the other was dragging him by his hair away from his house. They handcuffed him, put their
knees on his back, while he exclaimed that he couldn't breathe. They tazed him after that and
kept saying to get his dogs away or they would shoot them. More police arrived and started to
speak to him. Then EMS came He was not arrested or
ticketed. They also never read his Miranda rights.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00273 Date of Complaint: 01/24/2026

Complainant’s Name (if given): Anonymous

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

Austin Police Department - Officers, requesting to intrude and interfere into government zones.
That when requested to no response needed, no city or civil service required, officers, continue,
to request information and data, of a safe government zone. As there is no crime, and no activity
of crime, the activity of officers, or criminal activity exceeds, causing a public disturbance.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00274 Date of Complaint: 1/24/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

" Today is January the 24th I'm not sure exactly when the incident happened it's in regards to a
video that I saw on Facebook involving one of your officers Muarfrias badge number 7432 a case
where there was a traffic stop In which a system was peacefully recording an officer at a safe
distance not disturbing or talking or engaging with anybody and this officer mafias came up to
the scene approach the man and basically just ask them what are you doing today when the man
refused to answer he then proceeded to put a flashlight in his camera impeding him from being
able to record therefore essentially stopping him from exercising his First Amendment right to
record the police in public from publicly accessible areas as a citizen this deeply concerns me that
the officer does not know that this is our fundamental right to do this and he willingly violated his
right to do that It makes me call into question what other rights this officer violates of the
citizen's of the community. Now according to the video it states that the officer did get
reprimanded for this conduct however I wanted my complaint to be put on record this is
unacceptable I don't believe the Austin Police Department stands for this I believe for the most
part they do respect citizens rights and this is maybe just one bad apple but [ wanted to make my
complaint heard. https://www.facebook.com/share/v/1FDbLQhaZS/
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00275 Date of Complaint: 1/24/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Follow-up by Detective or Officer

Austin Police Officers Involved: Unknown: [
Doyle, Daniel AP6166

Complaint:

This message is fror

Good Evening,

[ am writing to formally request a review and action regarding a police report that I filed
approximately five weeks ago concerning terroristic threats made against my daughter, 14 year
old

My daughter has received repeated death threats and threats of serious bodily harm from three
male students at her school. I reported these incidents to the Austin Police Department on
12/15/25, and a detective was assigned to the case. Ongoing incidences of the threats were
reported in addition to the original threat.

Despite the seriousness of the allegations and the fact that the victim is a minor, I did not receive
any follow-up for four weeks. I only heard back after | repeatedly called and emailed the assigned
detective. And only the one correspondence. At that time, [ was informed that the matter
constituted "harassment” described as a Class C misdemeanor, and that [ would need to pursue
the case independently in municipal court. After consulting with a licensed attorney, [ was
advised that terroristic threat under Texas Penal Code 22.07 is a Class B misdemeanor, and that
threats involving death or serious bodily injury - especially towards a minor - warrant
investigation and potential criminal charges as determined by police investigation and
prosecution. | communicated this by voicemail to the detective assigned to this case.

[ am deeply concerned that my daughter's safety has not been adequately addressed and that the
case may have been incorrectly characterized or prematurely dismissed without proper
investigation. Given the repeated nature of the threats, the involvement of multiple individuals,
and the age of the victim, I believe this matter warrants immediate review.

[ am requesting the following:
1. A formal review of how this case was classified and handled

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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2. Clarification as to why a terroristic threat involving a minor was redirected to municipal court
3. Reassignment of the case, if appropriate, to ensure a proper and timely investigation
4. Written confirmation of the next steps being taken to protect my child

Please consider this email a formal complaint and request for supervisory review. [ am asking for
a response within a reasonable timeframe, as this situation directly impacts my child's safety and
well-being.

Thank you for your attention to this serious matter. I look forward to your prompt response.

Sincerely,

Office of Police Oversight Disposition: Community Concern
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00276 Date of Complaint: 1/25/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: [
Hillis AP8195

Complaint:

My son was in a car accident where the other driver was at fault _)
Officer Hillis (badge #8195) came to the scene. I was not present. It sounds like Officer Hillis was
very polite and respectful. My concern is that the at fault driver did not have car insurance nor
did he have a drivers license. He showed a work authorization. Officer Hillis apparently initially
was going to write a citation to that driver (who did not speak any English) but then spoke to the
driver's boss who told him that there was insurance in place. However, the screenshot of the
policeman's insurance computer lookup screen shows that the first name of the insured was
different from the driver and that the insurance had expired the day prior to the date of the
accident.

Unfortunately, we
have been in an accident that was not our fault and and yet the other
driver is driving around with no insurance and no driver's license and was not penalized in any
way. I'm sure you can imagine how frustrating this is.

Office of Police Oversight Disposition: Community Concern
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00277 Date of Complaint: 1/25/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: O

Complaint:

The complainant alleges:

[ would like to bring to the attention of OPO a critical integrity issue that demands immediate and
decisive action concerning the actions of the accused individual. I have serious concerns about
Sergeant Linsalata (#3004) and his questionable reporting of working hours. On multiple
occasions, [ believe Sergeant Linsalata has reported to his shift late, following overtime events
that have left his officers without the necessary supervision during crucial hours.

Moreover, Corporal Krippner (#5115) has repeatedly mentioned instances where Sergeant
Linsalata claimed to be responding to calls. However, it is alarming that there is no record of him
being logged into CAD during those alleged times. This raises significant questions about the
accuracy and reliability of his reporting.

It is also worth noting that Sergeant Linsalata's vehicle is frequently parked at the substation, yet
he arrives at work late in a patrol vehicle — a vehicle that, I suspect, he used for overtime the
night prior. This discrepancy further compounds my concerns regarding his integrity and
accountability.

Some specific dates when these troubling occurrences took place include July 23, August 10,
September 4, September 17, November 5, November 14, and November 29 0f 2025. I strongly
believe this is a matter of considerable importance that warrants a thorough investigation in the
interest of the department. Upholding the integrity of law enforcement is paramount, and the
citizens of Austin are entitled to expect the highest standards from their police department,
especially from those entrusted with maintaining those standards. While I cannot prove that
Sergeant Linsalata recorded these hours accurately, I have serious doubts, and this matter should
be investigated for the best interest of the department and its officers.

Office of Police Oversight Disposition: Community Concern
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00278 Date of Complaint: 1/25/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: [
Ofc. Hattaway, ]. AP7994

Complaint:
The complainant alleges:

['m not sure this is the correct forum, but I wanted to reach out regarding officer ]ohn-
Hattaway, whom [ know from college. After the shooting of Alex Pretti in Minneapolis yesterday
1/24/26, officer Hattaway expressed to me via Instagram messaging that he believed the use of
lethal force on an unarmed, and subdued civilian was justified. I believe at a minimum, his
firearm training should be revisited. [ know his conduct has previously come into question and
I'm concerned by his attitude in this situation.

[ am attaching a screenshot of his comment.

Office of Police Oversight Disposition: Community Concern
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00279 Date of Complaint: 1/25/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

[ was in Walmart, and when I came out to my vehicle, I noticed the tow truck was hooked up.
When I approached and objected to the repossession, the repo agents tried to prevent me from
entering my vehicle. | went around to the passenger side and entered the vehicle there.

At that point, a female repo agent got into my driver’s seat and called the police. She also made
false accusations to the 911 dispatcher, claiming [ was sitting on top of her, which was not true.
When the police arrived, they immediately demanded that [ exit my vehicle. They chastised me
for not paying my bills and told me [ wasn’t an adult. [ told them the repossession company was
breaching the peace and violating Texas law. The officers insisted they were doing their jobs.

A police officer asked for my ID. [ handed it to him. Without my permission, the officer gave my ID
to the repo agent. I demanded to speak to a supervisor. The officers on scene called a sergeant by
phone. The sergeant told me that if I did not vacate the vehicle, | would be arrested for
trespassing in my own vehicle. [ exited the vehicle under threat of arrest.

The officers then demanded I hand over my keys to the repo agent, which I did under coercion.
[ am requesting an investigation because the officers’ actions may constitute:

Breach of the Peace / unlawful assistance in a private repossession under Texas law

Unlawful seizure or transfer of personal property (my identification) without my consent
Violation of Fourth Amendment rights through coercion and forced surrender of personal
property

Additional Information:

I do not have officer names or badge numbers.

Two officers were present on scene.

Bystanders may have witnessed the events.

Office of Police Oversight Disposition: Formal Complaint
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00285 Date of Complaint: 1/26/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

Issue: This requester is upset due to a noise complaint they've reported several times that is still
not being resolved yet. They said they spoke to 9-1-1 about it, and 9-1-1 said they're aware of the
issue too, but still have not shut it down. They have multiple SR#'s under SR#: 26-00025210, and
26-00025229. They said their first call was 10:30PM, and it's already 1:18AM. They are
requesting the chief of police Lisa Davis call them back directly regarding this matter, and they're
filing a formal complaint about APD's lack of response to the matter. They said it sounds like a
loud band is playing at this location in the Mueller area. The requester said he has a good law
firm, and he plans on filing a complaint about the lack of response from the COA to respond to
this. They said this is not acceptable, and something needs to change. They said they've called
over half a dozen times.

Time of Contact: January 24, 2026 @ 1:21am

Callback Requested: Yes

Office of Police Oversight Disposition: Community Concern
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00287 Date of Complaint: 1/27/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Follow-up by Detective or Officer

Austin Police Officers Involved: Unknown: [
Det. Stephenson, C. AP5977

Complaint:

The complainant alleges:

Case Number I

She hasn't heard from her investigator for over two weeks after reporting a theft. She has made
several service requests, and has footage of the theft to share with the detective. She has been
given contact information for her detective, but she has not been able to reach them and has not
heard back from them.

Office of Police Oversight Disposition: Supervisory Referral
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00290 Date of Complaint: 1/27/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: [
Griffin Neel
AP6778 AP7860

Complaint:

Griffin AP6778
Neal AP7860

Officers pulled the complainant's cousin over in front of his house. The complainant went outside
and saw officers with their guns drawn on him. He asked from his yard, which is approx. 30 yards
away from the street, why they had their guns pulled. Officer Griffin ran from the street to the
yard with his assault rifle drawn and detained the complainant for disturbing the investigation.
Griffin asked the complainant to identify himself which the complainant refused stating he had
done nothing wrong. Officer Griffin then threatened to arrest him for failing to identifying
himself. Officer Griffin did not read the complainant any Miranda warning. The complainant
stated he was within his rights to voice his opinion and ask questions from his property. Officer
Neal came and eventually released the complainant. After he was taken out of handcuffs, there
were marks on his wrists from how tight they were. He showed officer Griffin. Griffin replied in a
rude and dismissive manor. The complainant stated he is unsatisfied with how aggressive and
unprofessional Officer Griffin's behavior was.

Office of Police Oversight Disposition: Supervisory Referral
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00304 Date of Complaint: 1/28/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

260280364

Christopher Lubetke AP7707

The officer responded to a crash where the complainant was rear ended. The other driver had no
license, no insurance or ID. He had bald tires as well. The officer only issued a citation for no
insurance. The complainant is concerned the other driver was allowed to drive off on his bald
tires with no license or insurance. He is also concerned that the officer wasn't interested in
checking the validity of the driver's ID. The complainant is concerned the officer just didn't want
to deal with it.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00305 Date of Complaint: 01/28/2026

Complainant’s Name (if given): Anonymous

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

Austin Police Officer, requesting in excessive force to unlawfully enter into government zones and
districts, that exceeds into government restricted and military zones. That is a public distraction
within the safe work environment. Criminal harassment of an officer and professional in the
professional work environment. To request personal data in a scheme that is a creditable threat
to safety. As there is suspects and criminal reported with no response. Injury toinor children of
physical health and aging and elderly persons.

Office of Police Oversight Disposition: Community Concern
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00306 Date of Complaint: 1/29/2026

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:
The complainant alleges:

The complainant had an interaction with an officer that was pleasant, but he is concerned
about some APD policy. There was an "unhinged" individual in front of a middle school
waving two 4 foot sticks around and screaming at people. Because the individual didn't
hurt anyone, APD was unable to do anything about it. He believes it should be policy that a
dangerous acting person should have been detained and removed from the school area.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



JA Austin

Police Oversight

This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00307 Date of Complaint: 1/29/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown:

Complaint:

She called the police on some people squatting on her property. Officers responded and they
spoke with the complainant, and with the squatters. They took one person because they had a
warrant. They left the other people, and said they'd be back the next day. After they left, the
people came back. The complainant is concerned that the officers believed the other people over
her story. Her other main concern is that the city shifted responsibility to remove squatters from
APD to the county.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00308 Date of Complaint: 1/28/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown:

Complaint:

The complainant alleges:

He was pulled over and received a warning. After the warning was issued, the officer asked for
the complainant’'s phone number which he believes was unnecessary and invasive. He would like
to speak to someone to confirm the policy around what questions are appropriate and necessary
for officers to ask after issuing traffic warnings.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00310 Date of Complaint: 1/29/2025

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown:

Complaint:
The complainant alleges:

The complainant received a message from a friend telling them that body worn camera video of
the complainant was uploaded to YouTube. The video shows the complainant being arrested by
APD. The complainant is confused why this video was allowed to be released. The complainant is
frustrated by APD allowing it to be released because the complainant was going through a lot at
the time of the arrest and he is trying to put all of that behind him.
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00311 Date of Complaint: 1/30/2026

Complainant’s Name (if given): Anonymous [

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown:

Complaint:

Hi this officer was going at least 25 in a school zone as | had my cruise control on at exactly 20
Car 9245

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



JA Austin

Police Oversight

This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00312 Date of Complaint: 2/2/2026

Complainant’s Name (if given): Anonymous []

Nature or complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

The complainant alleges:

This message is from || NG

I am a social worker for a small non profit that had annual event for our founder, ||| | | I
tonight. Police apparently thought my clients werenin the wrong seats and apparently decided I
was to blame. They handcuffed me, lad out in the alley; and then let me go. They did not explain
why [ was detained or why I was letting. | DEMAND AN INVESTIGATION into police

misconduct.please respond to ||| GG
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This document is a community complaint and are allegations only. No findings or
determinations have been made.

Complaint Number: 2026-00313 Date of Complaint: 1/30/2025

Complainant’s Name (if given): _ Anonymous []

Nature or complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: [
Ofc. Zarling, Austin AP9310
McRae, William AP7780

Complaint:
The complainant alleges:

I would like to report two police officers on ATV driving without headlights on at night. Operating
police ATVs without head lights in a high-traffic, pedestrian-heavy area such as Sixth Street |
believe is unsafe and creates unnecessary risk for the public.

When [ mentioned to the officer he didn’t have his lights on, his demeanor during the interaction
was abrasive and confrontational, the situation was escalated rather than handled with
professionalism and restraint.

Being accused of endangering an officer’s life after using my blinker to change lanes under these
circumstances felt alarming and inappropriate.

[ was issued a citation where the officer incorrectly listed my gender as male instead of female.
That kind of mistake is not just careless, it’s offensive. It reflects a lack of basic attention and
respect during the interaction. Which raises concerns, especially for someone in a position of
authority.

[ am reporting this incident because civilians should not be placed in confusing or dangerous
situations due to unclear or unsafe enforcement practices, nor should routine traffic behavior be
mischaracterized as reckless conduct. I am requesting that this incident be reviewed for officer
conduct, discretion, and adherence to proper operating procedures.
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