


 

NOTICE OF FORMAL COMPLAINT 

 

The City of Austin is committed to compliance with the American Disabilities Act. Reasonable modifications and equal access to 

communications will be provided upon request.  

 

to understand and respect cultural, national, racial, religious, physical, mental, and other 

differences. 

 

402.2 INCIDENT REPORTING 

A well-written report can help make a case just as easily as a poorly written report can ruin a 

case. Employees have the responsibility to write clear, factual, and complete reports. 

 

Recommended Classification: The OPO is permitted to make a preliminary recommendation on 

the classification of administrative cases. 

 

 The OPO recommends this complaint receive a B classification. 

 


