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P.O. BOX 1088, AUSTIN, TEXAS 78767 

WWW.ATXPOLICEOVERSIGHT.ORG 

POLICEOVERSIGHT@AUSTINTEXAS.GOV 

PHONE: 512.974.9090 | TTY: 711 | FAX: 512.974.6306 

COMPLAINT HOTLINE: 512-972-2OPO 

 

The following documents reflect community 

complaints and internal APD complaints and 

are allegations only. No findings or 

determinations have been made.  

 

To learn more about the Austin Police Oversight’s investigative process, click here: 

https://www.austintexas.gov/page/complai

nts-process 



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00549 

Date of Complaint: 3/2/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☒ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:     Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 She was sitting on her couch while her kids were out front playing in the yard. She heard cars zooming by so she went outside. She saw two police cars zooming down the street apparently engaged in a high speed chase. She is concerned that a high speed chase was happening in her neighborhood. There are always people outside and kids playing in her neighborhood. She did mention that the officers pulled back around to check on the children, but at that point it was too late. They sped by the children and were about 4 feet from hitting one of them. 

Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00550 

Date of Complaint: 3/2/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:     Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 That she was involved in a motor vehicle accident at the intersection of Burleson & Montopolis. The complainant states that APD arrived to the scene and took a report. The complainant states that the report was incorrect and placed her at fault for the accident. The complainant asserts that the other driver was clearly inebriated and at fault. The complainant believes that the Officers were unfair because she was Spanish Speaking. 

Austin Police Oversight Disposition:   Formal Complaint       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

Complaint Number: 2026-00553 

Date of Complaint: 3/2/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved: Frierson AP(4578)    Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 She was visiting her mother and noticed a decline in her health which the complainant attributed to dementia. She was awoken one night by a stun gun, thought it was an intruder, and ran out of the house. She ran down the street screaming and knocking on doors. A neighbor answered and let her use the phone to call the police. She realized that it was her mother who was using the stun gun on her in a hallucination that the complainant believes was brought on by dementia. She explained this to the police when they arrived, and requested her mother get taken to the ER and put on a 72 hour psych hold.   
 She kept getting questioned by several officers, all asking the same questions. She became aggravated and decided to record her story in selfie mode, and in front of the officer's body cams so that she would not be forced to tell the story over and over again.    The officers had her leave her neighbors house and go sit in an ambulance. While the EMT was drawing blood- which she believed was to check her blood pressure- she called her family and left messages to update them. An officer approached her while she was on the stretcher. She overheard an EMT whisper under their breath "schizophrenic" to the officer. She confronted the EMT worker and told them she was not schizophrenic and that she was seen by a psychologist.    The officer made a comment about her seeing a psychologist which led the complainant to believe that the officers were questioning her mental health status and that they were placing this whole investigation on her and ignoring her request to have her mother taken to the hospital. She said she wanted to call her lawyer, and the officer said no- that she didn't need to call a lawyer and proceeded to try to take her phone away. They proceeded to tell her she was not attacked with a stun gun, and that she had no burn marks. They ended up sending her to the hospital for a 72 hour psych hold. The hospital workers all agreed that APD shouldn't have sent her to the hospital and should have sent her mother instead.   She has been speaking with Officer Chris Frierson AP4578 who has been helpful in advising her on how to move forward with filing a complaint and who has validated her concerns about this case being mishandled by the officers on scene.  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

She identified and officer with the badge number AP10194 as one of the officers involved on scene 

 She was provided a case number 26500089- which Officer Frierson advised was incorrect and should read 2650089 

Austin Police Oversight Disposition:   Supervisory Referral       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00556 

Date of Complaint: 3/2/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 He wanted to file a police report for an incident of road rage. The officer that reached out to him was nice at first, then told the complainant there was nothing he could do for him. The officer then hung up on him abruptly. SR 26-00062834 

 

Austin Police Oversight Disposition:   Supervisory Referral       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

Complaint Number: 2026-00557 

Date of Complaint: 3/2/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 On Friday, Feb. 27, 2026, I was driving on Webberville Road, which intersects with North Pleasant Valley Road in East Austin. I saw a large black pickup truck with blue lights parked in the middle of the street. I didn't know whether there was an accident or disabled vehicle on the other side of the truck. So, I slowly proceeded to go around the left side of the truck to continue on the road. To my left, there were cars pausing, then proceeding through the stop sign. I thought they were coming through as part of a detour. I was stopped. That's when the Austin Police Office came over quickly, with his hands in the air, yelling at me. I rolled down my window, and he said, "What are you doing?" I replied that I was trying to go around. And he said, "Can't you see this is a funeral procession?" I told him, "No," that I didn't know that. I don't live in Austin. Plus, there were no "funeral" placards on top of any of the vehicles, indicating that this was a funeral procession. I apologized, and he said, "What are you? Fuckin' stupid?" Then, he ran back to his truck and loudly pulled away. This is no way for anyone, much less a police officer, who is an employee of the City of Austin, to speak to anyone. His words and actions left me shaken, especially given the violence of ICE officers in other cities who've angrily approached vehicles when drivers are non-threatening. This officer should not be representing the City of Austin in any form or fashion. Should he be continued to be employed by the City of Austin, I would hope there would be mandatory training that he would need to complete before he is to resume serving the public. I don't have his name, but you have the location and date. The approximate time of this incident was 2:30 p.m. You can easily research which officer was assigned to cover a funeral and determine who this person is. Description: Male, Hispanic, 30s-40s, Height: approximately 5'7" or 5'8". Medium build with a rotund stomach. He was wearing black pants, and a black Austin Police Department T-shirt. Officer Description from complaint form: Do you remember any details about the officer(s) you’d like to share?: Yes Name: Physical description: Description: Male, Hispanic, 30s-40s, Height: approximately 5'7" or 5'8". Medium build with a rotund stomach. He was wearing black pants, and a black Austin Police Department T-shirt. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Race: Latino or Hispanic American Gender: Male Badge number: wasn't wearing a badge What was the officer wearing?: Regular clothes What kind of transportation was the officer using?: Unmarked car or motorcycle 

Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00558 

Date of Complaint: 3/2/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved: Zarling AP(9310)    Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 Austin Zarling was just hired as a “courtesy officer” at . He has been shown multiple signs and sounds of forced entry (broken door knobs, homeless squatters breaking into the building, car thefts etc.). He ignores active crimes and communicates that the crimes being committed on his watch (thefts, squatters) are “normal apartment maintenance issues” and he cannot enforce anything. He also told me he was not notified of certain crimes when I reported it directly to him- lies. 

Austin Police Oversight Disposition:   Supervisory Referral       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

Complaint Number: 2026-00559 

Date of Complaint: 3/2/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved: Deutchman, Abraham AP(7960)    Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 Statement Regarding Threat with a Knife and Lack of Arrest | Saturday, February 28, 2026 On Saturday, February 28, 2026, at around 7pm, my neighbor (who lives across from me), and I had a verbal altercation, and she lunged a knife at me twice. The action caused me to fear for my safety and constituted a serious and credible threat of physical harm, and per the police officers, a felony and assault. I called 911 and Austin Police Department (APD) police officers responded to the incident. I provided all the information to the police about what happened and what led to the verbal altercation (which is a pattern of stalking and harassment behavior by both neighbors living in that house. Per the police’s request, I gave them a description of both people living there. I didn’t point any weapon at her, and despite the presence of a weapon and threatening behavior by that neighbor, no arrest was made. APD police officers were more focused on scrutinizing and nitpicking things about me and the fact that I was talking to that neighbor (we were both talking on the video, fyi, but APD officers singled me out) to not make an arrest. This isn’t the first time I called the police on that neighbor for the pattern of stalking behavior. Previous Incident#: 25-3381321 This statement is made to provide an accurate record of the incident and its impact on my sense of safety and well-being. Being threatened with a deadly weapon is a serious matter, and the lack of immediate enforcement action is an ongoing concern for my personal safety. I am submitting this statement to seek review and appropriate actions, accountability, and protection under the law. Police Report# for this incident: 26-0591333 – ADP Police Officers on scene: - Officer Hart #9755 - Officer Herrera #10068 - Officer Lambrecht #10352 - CPL. Odean #7325 As a Black Woman, I never feel safe calling the police or confident that they will protect my safety. When I call 911 or when the police show up on scene, they belittle me, bully me, and sometimes I have to call 911 2-3 times before they decide to send police officers out. When CPL Odean showed up and I showed him the assault video, he can clearly see the person holding a knife and chasing 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

me around with it, but he kept belittling me, claiming “oh, it appears to be a knife” and “you’re saying something to her, you’re saying something to her again, and you’re saying something to her again”, that’s all I could hear him say, and acknowledging the assault, not holding the person who lunged the knife at me accountable. It’s like my life and safety is a joke to police officers and my life doesn’t matter. – In a heated argument with someone, exchanging words is not illegal nor a felony; lunging a knife, a gun, or any type weapon at someone and chasing them around with the knife (the weapon) however is a felony and assault, as stated by one of the officers on scene. An arrest should have been made, and I shouldn’t have been made to feel like “I got what I deserved” and that my life and safety are up for debate. 

Austin Police Oversight Disposition:   Formal Complaint       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Number: 2026-00566 

Date of Complaint: 3/3/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 On 03-02-26 approx. 1800 two APD SUVs entered La Familia parking lot located at 623 W Dittmar Rd at a rapid pace and with their lights on. I assume they are responding to a call, so I waited to exit my vehicle. They approached the store in an assuming manner, so I considered the situation safe and left my vehicle. The mission they were on was snacks and energy drinks. I can't ascertain the situation's entire scope, but I want to make sure cops aren't using their lights and driving in a cavalier fashion so they can giggle and flirt with each other while buying candy bars. Vehicle 1 rear left number: 4866 Vehicle 1 license plate: 160-4298 Vehicle 2 rear left number: 1056 Vehicle 2 license plate: 146-2748 Officer one description: White female, late 20s early 30s, blonde, significant tattoos, 5'3" Officer two description: Hispanic female, late 20s early 30s, dark sunglasses, maybe 5'5" 

Austin Police Oversight Disposition:   Community Concern       



 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00567 

Date of Complaint: 3/3/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved: Wise, Matthew (AP8230)    Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 He got pulled over. Two officers approached him and told him, in an aggressive manor, that he was pulled over for not having a front license plate. The second officer knocked on the other window and startled the complainant. The first officer asked why he was so scared and continued to be aggressive and rude. He asked for license and registration, and they continued to have a negative verbal exchange. The officer pulled him out of the car, placed him in handcuffs and told the complainant he was being aggressive. While they were running his license two more officer showed up. Officer Padilla AP9250 began searching the complainant's vehicle without getting consent to search. The other officer, he believes his name was Wiese AP8230, approached the complainant and continued to be rude and aggressive. He was taken out of handcuffs to show them his insurance. He went to call his wife, the officer ripped the phone out of his hand and said he wasn't going to call anyone, and then slammed the phone on the floor. The complainant asked for badge numbers, but the officers drove off. He wasn't ticketed or given a warning. He is upset that he was pulled over and treated that way because of a missing front license plate. 
Austin Police Oversight Disposition:   Formal Complaint       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00583 

Date of Complaint: 3/4/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Busy court day at the Blackwell Thurman center and APD decided to park in disabled parking spots. From picture uploaded to complaint form: Unit Number 9388 

Austin Police Oversight Disposition:   Supervisory Referral       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00584 

Date of Complaint: 3/4/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Car 9244 License plate # 1408861 At 9:20 a APD SUV almost hit me merging onto Duval road with no yield. The driver did not have the ride of way and no lights were on. They almost caused an accident. I had to slam on my breaks going full speed to prevent a collision. It was just myself and my child in the car and it was a very scary and unexpected experience. They then proceeded to go 55 mph in a 35 mph residential area. 

Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

Complaint Number: 2026-00589 

Date of Complaint: 3/5/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 I have been an online friend of a person who identifies himself as Timothy Enzo Austin Police Officer.. For over a years our friendship grew. Timothy was always complaining of never having money to pay his bills. As a friend i would send monies via cashap and money cards. He always said he would pay me back. He promised to spend his 3 month furlow with me in SC as he was attempting to find a new job and start a new life. I sent him $600..00 so he could make the trip. He never showed up and never returned the money. He told me lately that his Granmother passed and left a farm and substantial money but needed $500.00 to pay the probate lawyer he also stated he was once again coming to SC to live with me and find a law enforcement job.. Well at the time I didn't have the funds. He became threatening and abusive and used his police backround to get back to me. I ended all contact this passed week. I would like some questions answered. Do you have a Timothy Enzo who stated he was a patroo officerand occasionally worked in the fraud office along with the FBI. If he is one of your officers I believe he has committed deception and fraud in office and should be investigated. Over time I have give this man close to $7,000.00 and would like this investigated and prosecuted if found true. Thank you. Officer Description: Do you remember any details about the officer(s) you’d like to share?: Yes Name: Timothy Enos Physical description: Black hair short beard tattoos on arms blue eyes Race: White or Euro American Gender: Male Badge number: What was the officer wearing?: Uniform From follow up email: The email address is  no capital c. I have cash ap and apple card receipts He told me he also had cash sent to his commander? Which i think I have receipts for also. I will supply what I can on request.  

Austin Police Oversight Disposition:   Formal Complaint       
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Reasonable modifications and equal access to communications will be provided upon request.  



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00591 

Date of Complaint: 3/5/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Delayed Police Response  
 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 I have had people coming onto my property for weeks now. Everytime the of comes out, not only does it take them 2-6 hours, they stay less than five min, never write anything down, roll their eyes at me and act like nothing is happening. I’ve had things stolen, windows broken in, car windows broken in, submitted video proof and given who I believe it is based on weeks of camera footage. Still nothing is being done and it’s getting to be a lot and I fear for my safety. What is going on. Does it take someone dying to get anything out of them. Why when I say I think one of them has a gun and trying to break in does the pd take 5 hours and then act like I’m the bother. I’m a daughter of a cop with multiple cops in my family and I’ve never in a million years expected this. I will take this to the federal level if I have to. I have media to share but it’s clickable. 
Austin Police Oversight Disposition:   Supervisory Referral       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00617 

Date of Complaint: 3/9/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Follow-up by Detective or Officer 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 She has had an ongoing problem with her neighbors. She has filed complaints with 311 about the noise. Someone from 311 told her that her neighbors needed to be reasonably quiet between certain hours. She filed the complaint SR # 26-00043372. It took longer than the 14 day period for anyone to contact her. The officer she spoke with said they weren't going to do anything and closed the complaint. She filed another complaint on 3/3/2026 26-0065756 and was told someone would get back with her within 14 days. No one has contacted her yet. The officer did tell the complainant to call 911 if she had anymore issues. She called 911 twice and they didn't bother sending anyone out because they were too busy. This has been going on for several months and they haven't sent anyone down to speak with her neighbors. On top of her complaints being closed, and no one coming to help her, she has also been accused of threatening her neighbors.   
Austin Police Oversight Disposition:   Supervisory Referral       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

Complaint Number: 2026-00618 

Date of Complaint: 3/9/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 On 3/6/2026, I turned from 5th Street onto the southbound I-35 frontage road and was preparing to make a U-turn from the leftmost lane. At that point, a police vehicle rapidly approached from behind and stopped extremely close to my rear bumper before activating its lights. It took me a moment to realize that the officer was initiating a traffic stop. Once I understood that I was being pulled over, I signaled and began moving to the right in order to safely exit the intersection and pull over. Before I was able to fully pull over, the officer exited his vehicle and began shouting loudly, throwing his hands in the air and yelling at me while I was still attempting to move safely to the side of the road. The officer appeared to believe I was not complying, but I was actively trying to pull over in a safe location and had no intention of fleeing or ignoring the stop. The officer then told me that I should have stopped immediately in the middle of the intersection once he exited his vehicle. I did not see him exit his car, and in my experience as a driver, stopping in the middle of an active intersection feels unsafe. My intention was simply to pull over safely and comply with the stop. The officer’s aggressive driving prior to the stop, including following extremely closely to my vehicle, combined with screaming and gesturing at me in the intersection made the entire interaction feel unnecessarily escalated and unsafe. I have lived in Austin for over 30 years and have had multiple interactions with the Austin Police Department during that time. All of my previous encounters with officers have been calm and professional. This experience was very different. Throughout the incident, I was attempting to comply with the officer and safely pull over. However, the officer’s behavior, including aggressive driving and shouting, created a situation that felt intimidating and unsafe, particularly in a busy I-35 frontage road intersection. Because of how the situation was handled, I felt it was important to report the interaction. Officer description: Physical description: I don’t remember his name, and he did not introduce himself. White male, aged 40-55, I believe he was bald. Race: White or Euro American Gender: Male 
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Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00620 

Date of Complaint: 3/9/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 While entering Mopac on the Enfield northbound on-ramp, I noticed an officer driving next to me fully on his phone. After both of us making it onto the highway, I saw this officer’s vehicle speeding, swerving (nearly hitting barricades), and weaving in and out of traffic without using any turn signals. We got off on the same exit (2222), and again I saw him driving while using his phone, nearly missing a green light because he was not looking up. The vehicle number was 0282, and the license plate number was 140-9205. 

Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00624 

Date of Complaint: 3/9/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Bias Based Policing 

 

Austin Police Officers Involved: Davis AP (9929)    Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 She went into a circle K in an unsafe area that she doesn't usually go to. She came out, got in her car, and backed up. As she is backing up, she saw a police car pull behind her. She proceeds to turn and go on about her business. She made a left on St. Elmo, then proceeds to get onto I 35 going south. She saw the officer following her. She hadn't done anything wrong, so she didn't stop at that point. She saw the officer run the stop sign, and drive towards her. She thought she'd move over to get out of their way. The officer moves into her lane and pulled up on her very quickly. He kept changing lanes closely behind her. She felt he was trying to make her crash, or rear end her. He was driving erratically.   After about a block of following her erratically, he turns his lights on and pulled her over. Both officers approach her car very dramatically. The officers start yelling at her, and she became defensive. She didn't understand why they were following her, or why they were acting so aggressive. The complainant believes the officers made up a story to have probably cause to pull her over, and that they were racially profiling her. They were treating her like a criminal. She is retired from the US Army, works for the IRS, has a college degree, children, and she just bought a house. She told the officers that they profiled her car. She began recording them. She asked why they hadn't pulled her over when they noticed the first alleged violation. She believes they saw a car with dark tint, and thought they saw a black man because her hair is short, and she was pulled over for that reason.   They ticketed her, then told her that they could have worked this out if she hadn't been so aggressive. She asked for a supervisor twice. No supervisor showed up. She told them she was going to call 911 to request a supervisor, and they said no.   Ticket number E18352025  Davis AP9929 

Austin Police Oversight Disposition:   Formal Complaint       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00630 

Date of Complaint: 3/10/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:     Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 I was trying to figure out where to pick my friend up who was experiencing a medical emergency at the Moody center. I turned down the way the EMT told me and one of the cops yelled at me and when I asked for help he told me he wouldn’t help me because I “had an attitude” the attitude was panicked as I was lost and was just following the directions the best of my abilities to get to my friend. 

Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00639 

Date of Complaint: 3/10/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:     Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Officer  ticketed me for passing a school bus in a part of town I wasn't in. The citation supplied an image and three videos. The image shows what looks like my license plate, but it's pretty garbled. The plate is on a Mazda SUV, I drive a Mazda sedan. The video eveidence shows a Mazda SUV passing the school bus and the licence plate looks like . I want to know why Officer  is tampering with evidence and trying to make that license plate look like mine . It must be done with malice since I'm sure the officver knows the differnace between a sedan and SUV. 
Austin Police Oversight Disposition:   Not Austin Police Department       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

Complaint Number: 2026-00640 

Date of Complaint: 3/10/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved: McMorrow, Brendan AP(8569)    Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 Brendan McMorrow, a police officer was was injured on the job on. Brendan McMorrow complained that he had been receiving invoices from medical providers seeking payment for unpaid medical bills. It seems Mr. McMorrow was first notified on ___. Mr, McMorrow sent an email on complaining to the APD_risk that he is continuing to receive bills. He also included HRD Corporate Director on his communication. The adjuster with Athens' Administrators immediately reached out to the provider and gave the workers' compensation information. These efforts were communicated to Officer McMorrow. Officer McMorrow was also advised that it could take 30-45 days for the provider to update records and in the interim, he may receive another statement. Officer McMorrow receive another statement on/or about 3/3/2026 and immediately sent another email to APD Risk as well as a number of other employees, supervisors, managers and HRD Director. It has not been 30 days and Officer McMorrow used this opportunity to affect the employment of not only the adjuster at Athens but also my employment. On behalf of McMorrow, I had already filed a complaint with Division of Workers' Compensation and took appropriate action to stop the billing of McMorrow even though 30-45 days had not passed. Officer McMorrow sent another email on 3/9/2026 indicating he had not heard from me. He included everyone on this email as well, including the HRD Director. In response, I sent McMorrow an email explaining the steps that were taken and also a copy of the complaint. Apparently McMorrow did not inform APD Risk that I had contacted him because I received an email from APD Risk advising that he would be contacted. McMorrow made an unnecessary complaint and involved several indirect and direct managers whom I report in an effort to jeopardize my employment. McMorrow had my email address but not once did he reach out to me for a status. Instead McMorrow used this opportunity in an effort to jeopardize and interfere with my livelihood. McMorrow was informed that I was the contact person but he made no effort to reach me via telephone nor email. and instead took drastic and questionable measures that could have jeopardize my employment. McMorrow chose not to follow the chain of command in addressing this issue. 
Austin Police Oversight Disposition:   Community Concern       



 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

Complaint Number: 2026-00650 

Date of Complaint: 3/11/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 I am writing to formally file a complaint and request a review of a towing and citation incident involving my vehicle near Westlake High School in Austin.  My son, who is a student at Westlake High School, parked my truck on a street adjacent to the school and received a citation because a portion of the vehicle extended into a posted “No Parking” zone. The vehicle was subsequently towed.  While I understand and respect the need for parking regulations and enforcement, the circumstances surrounding parking availability around Westlake High School make compliance extremely difficult for students. The streets surrounding the school contain numerous “No Parking” designations, yet there is not sufficient parking capacity for the number of students who must drive to school. This creates an ongoing challenge for students and families attempting to follow the rules while still attending school on time.  In this case, the vehicle was only partially within the restricted area. Issuing a citation would have been understandable; however, towing the vehicle appears to have been an excessive enforcement action given the circumstances. The decision to tow created a significant financial burden for our family and seems disproportionate considering the situation involved a student attending school.  I respectfully request the following: •A formal review of the citation and towing decision associated with this incident •Reimbursement of the towing and impound fees due to what appears to be an excessive enforcement action •Consideration of whether towing vehicles belonging to families of students—particularly when only partially in a restricted zone—is an appropriate enforcement approach •A broader review of parking availability and enforcement practices around Westlake High School to ensure students have reasonable parking options when attending school Students should not be placed in situations where limited parking availability leads to excessive enforcement actions that create significant financial consequences for families. I appreciate your time and consideration in reviewing this matter and would welcome the opportunity to discuss this incident further. Please advise on the process for contesting the citation and tow and how reimbursement of the towing fees can be pursued. 



 

 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Austin Police Oversight Disposition:   Supervisory Referral       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00664 

Date of Complaint: 3/12/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved: McGraw AP(9095)    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Officer 9095, McGraw, asked me "if this is the example I want to set for my daughter?" Officer 7756 Allegretti said that he was "done with me" after I declined to identify. I am the victim of a car/bike incident and have no obligation to offer a DL for their investigation. I waited for the police to conduct an investigation. It is Ofc McGraw and Allegretti that set an example for my daughter that is not sufficient. Rather than an attempt to verify if the perpetrator of an alleged crime, that will be corroborated by neighboring video, Ofc McGraw and Allegretti took time to let me know how to be a parent. More than once, both officers said they knew the law on showing ID. After declining to ID, they began an investigation. My belief is that they would have done no investigation if I had provided ID. Which had already been done several times via 911 phone calls. During their investigation, the perpetrator destroyed evidence that they tried to kill me with their car. The person was allowed to drive away. The evidence was a scrape left by the grips where I keep my hands on a mountain bike, on the side of the driver's car. 
Austin Police Oversight Disposition:   Supervisory Referral       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00665 

Date of Complaint: 3/12/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 

 Pulled over for a having 1 burned out bulb on my brake lights. Officer was emotional from the jump - gave me four tickets; two for the same thing (missing brake light) which has since been fixed. He claims I changed lanes unsafely, but did not lead with this, only added it on later after interacting with me again. He refused to let me pull up my insurance on my phone and gave me a ticket for no insurance. When he handed me my ticket he threw it in my car, and threw my ID at me. He had, what I believe was an ICE officer on the scene as well as two other officers. The ICE officer, when I approached him said "I do not work with them , I am not a cop" I am a 5'5" 140lb female - why on earth should there be three officers for a tail light being out? and why was there are ICE officer present? I tried to discuss with the other officers what happened and  flippantly interrupted and was extremely upset - over what I do not know. But I do know this person should needs much emotional support before he should be able to police anyone other than himself, let alone be carrying a firearm. I cannot imagine what he would do in a scenario where real danger or threats exist. 
Austin Police Oversight Disposition:   Not Austin Police Department       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00677 

Date of Complaint: 3/16/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved: Geoffrey Thompson (AP8795)    Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 Incident number 26-0720614 Officer Geoffrey Thompson AP 8795 The complainant's friend was in a traffic incident, and called her because she felt unsafe. When she arrived, there were already two police officers there, and 4 men and one female in the other party involved. The officers were taking down the incident report. Before officers arrived the other party was aggressive with the friend. The friend was scared because the other party lived in the same apartment complex. The complainant explained to officer Thompson that her friend felt unsafe and asked if she could drive her out and if he would stay to make sure the other party didn't follow her. The officer said no. He denied the complainants request to facilitate the safety of her friend. There was no regard for her friends safety whatsoever. There was another officer there who didn't step in either. 
Austin Police Oversight Disposition:   Supervisory Referral       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00678 

Date of Complaint: 3/16/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:    Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 He had gotten an uber to the Warehouse Billiards Bar with some friends. His cousin threw some sparkling water in the trash and they started to walk inside. An officer approached them and told them they couldn't enter because he saw her throw away a beer. They said it was a water and not a beer. The officer looked in the trash saw beer cans and insisted they could not go in. They decided to go somewhere else. Before they could leave, their friend came out of the business and asked why they weren't coming in. The friend asked the officer why, and the officer told them the friends now couldn't go back in. The cop started yelling and telling them to get down on their knees, and then went inside to speak to the employees and asked that they request these people leave. The complainant and his friends left. The complainant stated the officer had no right to tell them to leave or tell his friends that were already inside to leave, and that he was acting like the bar's bouncer and not a police officer. Officer Description- 5/10, overweight, bald, maybe Asian. 
Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

Complaint Number: 2026-00679 

Date of Complaint: 3/16/2026 

Complainant’s Name (if given):                                         Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved: Alviter-Barron AP(8738)    Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 On March 14, 2026, my wife  contacted 911 to report a vehicle illegally parked on a city street, completely obstructing the driveway of our residence in . This obstruction prevented the exit of a vehicle from my property. Austin 311 has repeatedly directed us to 911 for vehicles on public roads blocking driveways. Officers Aluiter and Campbell responded to the scene but refused to issue a citation or authorize a tow.  Basis of Complaint:  The officers stated that because one household member had access to a separate vehicle parked elsewhere, the situation was "not an emergency" and they "would not do anything." Officer Aluiter further suggested that I "just don't park there." This justification is legally lawed for the following reasons:  1.Violation of State Law: Texas Transportation Code § 545.302(b)(1) explicitly prohibits parking "in front of a public or private driveway." The law does not grant an exemption based on the property owner's access to alternative transportation.  2.Failure to Exercise Authority: Under Texas Transportation Code § 545.305, officers have the authority to remove a vehicle that is "unlawfully parked and blocking the entrance to a private driveway." By refusing to even issue a citation, the officers allowed an active violation of state law and city code to persist.  3.Direct Harm: The officers’' refusal to enforce the code resulted in a denial of my right to ingress and egress my property. Consequently, scheduled appointments had to be canceled because two residents required separate transportation at different times, which was made impossible by the obstruction. Requested Action:  I request a formal review of this incident and the associated CAD report. I am seeking a clarification on why APD policy apparently allows officers to ignore clear violations of the Texas Transportation Code that result in the entrapment of a resident’s vehicle on their own property.   Officer Description  Do you remember any details about the officer(s) you’d like to share?: Yes   Name: Aluiter  Physical description:   Race:   Gender: Male   Badge number: 8738   



 

 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

What was the officer wearing?: Uniform   What kind of transportation was the officer using?: Patrol car or motorcycle  Witness information  Do you remember any details about witness(es) you’d like to share?: Yes   Witness Name:    Witness Email:    Witness Phone:    Is there anything we should know about this witness?: Officer first spoke to , then to me   
 

Austin Police Oversight Disposition:   Supervisory Referral       



This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request. 

Complaint Number: 2026-00680 

Date of Complaint: 3/16/2026 

Complainant’s Name (if given):       Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

Austin Police Officers Involved: Aguado, Lira AP(10356)    Unknown:  ☐ 

Complaint: The complainant alleges:2 262026 officer Lira #10356 tried to plant evidence on me while i was sitting in the back seat of the cop car. A false emergency detention was written. I was then kept in the herman center for 96 hrs illegally dell Seton dr lied on paper as did the dr in herman center named . I will pursue civil litigation thank you and god bless Officer description: Name: Lira Aguado Physical description: Race: Prefer not to say Gender: Male Badge number: 103560 What was the officer wearing?: Uniform What kind of transportation was the officer using?: Patrol car or motorcycle 

Austin Police Oversight Disposition:   Supervisory Referral      



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00681 

Date of Complaint: 3/16/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 The complainant alleges: About a week ago, his son informed him that an officer came to his daycare to speak with him 1:1 about an incident where he said a bad word while at daycare. He was not present, but he believes it may have occurred 18 - 24 months ago when his son was around 4 years old. He is not sure if the officer was on-duty but was told the officer was in police uniform and driving a police vehicle. His son's nanny, , confirmed she has a brother who is an officer and that her brother went to the daycare. His main concern is that an officer did this without his knowledge or consent. The officer’s last name is  and he is unsure if the officer is with APD. 
Austin Police Oversight Disposition:   Not Austin Police Department       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00683 

Date of Complaint: 3/17/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Delayed Police Response  
 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 He was driving home and he was about to turn into his apartment at the  . He got into an accident with someone without a license or insurance. The police were called, and they said they were on their way in 20 minutes. About 30 minutes passed, and no officer had arrived so he called again and they said there was a cop on the way. They ended up waiting two hours and no officer showed up. He said the other party also called the police and they said they would not be showing up for a fender bender. The complainant said he thought the police should show up to an accident where they know the other party does not have a license or insurance. He wants someone to investigate this as well. He has a case number 2026-9005686 

Austin Police Oversight Disposition:   Supervisory Referral       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00684 

Date of Complaint: 3/17/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved: Davis AP(9929)    Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 He made a wide turn at a yellow light at an intersection with his wife and kids in the car. He was pulled over after being followed for a little while. The officers jumped out so quickly on him. Officer Davis went to the passenger side, and another officer came to his side. The complainant was yelling about knowing his rights. The officer said he didn't know any laws and instructed him to get out of the car. The officer was cussing at him, and detained him. The complainant said the cuffs were too tight, and asked them to loosen them. The officer said to relax, and the complainant said he was relaxed. The officer told him to stop resisting. The complainant then saw the sky as if he had been knocked down. He has mental health issues, and he felt embarrassed. He was acting out in the police car. He was buckled in, and handcuffed in the patrol car, but was acting erratically. The officer took him out of the car and slammed him down. The complainant asked the officer not to kill him. The complainant stated an FBI agent came. He thought he was going to be killed by this officer. Other officers took him away from this officer. Several officers searched his car. They found a gun, which he disclosed and told them was in his wife's name. They also found marijuana. The complainant thinks the officers suspected him of being a drug dealer. A supervisor came too, even though the complainant didn't request one, and said he was going to ride with him. The officer said he originally pulled him over for a warrant, but the car he was in was in his wife's name so he doesn't understand how they even knew he was in the car. He was arrested- booking number 26-07205. Once he got out of jail, he went to the doctor and found he had a concussion.   
Austin Police Oversight Disposition:   Supervisory Referral       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00685 

Date of Complaint: 3/17/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Follow-up by Detective or Officer 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Case Number 260440927 He is trying to get ahold of his detective. He has made service requests through 3-1-1 and left three messages and has not heard back yet. 3-1-1 advised him to make a complaint with APO. 

Austin Police Oversight Disposition:   Supervisory Referral       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00686 

Date of Complaint: 3/17/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved: Lambrecht AP(10352)    Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 AP10352 Case number 260711385 He called the police to let them know he was involved in a hit and run. When they arrived, the paramedics were first onsite. They took his vitals and waited for APD. It took around 10 minutes for them to show up. He gave APD a statement, and saw that there were cameras that may have recorded the accident and helped in the investigation. They stated that they would look into it. He has not heard back from APD since then. He went to the building the next day, and asked if they had footage, and that no officer had gone by to ask for any footage. The complainant thinks that the officers didn't do a thorough enough investigation. 
Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00687 

Date of Complaint: 3/17/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 An officer driving car 1078 on 3/17/26 at 4:30am pulled out behind me on going East on oltorf street, they were riving erratically, extremely close o my rear bumper then switc to the left lane and almost side swiped my car from not staying in the left lane, proceeded to ride the bumpers of other cars until finally turning off of oltorf. After dropping off my spouse, the same officer came out of nowhere going back west on oltorf, doing almost double the 30 mph speed limit, swerving in the middle of the two lanes and driving aggressively in the dark. Witness information: 

 

 

Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00688 

Date of Complaint: 3/17/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Follow-up by Detective or Officer 

 

Austin Police Officers Involved: Moore, Nicholas AP(6811)    Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 On 2/7/2026, my fiancé was involved in a car accident. APD officers Shilmar Whitfield (A305), Rylee Smith (A303), and Zachary Wisbey (A309) responded to the scene. Since the date of the accident, we have been waiting for APD to complete the police report. 
 I contacted 311 several times, and on 3/3/2026 I was transferred between multiple departments without any resolution. I was eventually connected with Sergeant Nicolas Moore. I provided him with the report number given to us at the scene (260380903). He informed me that Officer Whitfield was out on FMLA and expected to return within a week or two. 
 I attempted to follow up with Sergeant Moore again on 3/13/2026 (left a voicemail) and on 3/17/2026, but I received no response either time. 
 I want to be clear that we are not trying to file a complaint against the officer. We simply need the accident report completed. We have been without a vehicle and unable to move forward with our insurance claim because the insurance company will not proceed without the official police report. This was not a minor accident under $1,000. The other driver turned left from the third lane and struck my fiancé’s truck, pushing him head on into a pole. The airbags deployed. 
 We urgently need APD to complete the accident report so we can move forward with our insurance claim. 
Austin Police Oversight Disposition:   Supervisory Referral       



This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request. 

Complaint Number: 2026-00689 

Date of Complaint: 3/17/2026 

Complainant’s Name (if given):       Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: The complainant alleges: A female friend of the complainant's confided in him that she met an APD, Officer Misha, white male, on hinge. He came over to her house and they began to get intimate. He was slapping her and biting her during intercourse. She started crying and said she didn't want to do this anymore and he said "I'm not done" and continued. 

Austin Police Oversight Disposition:   Formal Complaint      



This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

Complaint Number:2026-00694 

Date of Complaint: 3/18/2026 

Complainant’s Name (if given):       Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: The complainant alleges: Request for Review of Police Interaction – March 17, 2026 Dear Austin Police Oversight, I am writing to report and request a routine review of a recent interaction with an officer of the Austin Police Department. I want to preface this by stating that I support law enforcement. I am a law-abiding citizen and a licensed private security officer, and I understand that officers often act on time-sensitive information to ensure public safety. At approximately 2:30 a.m. on March 17, 2026, at , I was walking from my apartment to my vehicle in the parking lot when I was stopped by an officer. The officer illuminated me with his vehicle lights, exited the vehicle, and initiated contact. During the interaction, he made the following statements and inquiries: “Let me see your hands” — I complied and showed my hands. “Are you Alex?” — I responded, “No sir, my name is .” “Where are you coming from?” — I replied, “My apartment; I live here.” “You are not Alex?” — I responded again, “No sir.” The officer then ended the interaction and left the area. I understand there may have been a BOLO or active search for an individual in the area. However, I would like to request clarification as to whether there was articulable reasonable suspicion supporting this investigative stop, as I was not engaged in any unlawful activity and was on foot near my residence at the time. My intent is simply to document this interaction and request that it be reviewed in accordance with standard procedures, including any available body-worn camera footage. I would also appreciate any information that can be provided regarding the reason for the stop, if available. Thank you for your time and for the work you do. Sincerely, Officer Description: Do you remember any details about the officer(s) you’d like to share?: Yes Name:  



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request. 

Physical description: White male officer of medium to tall build, middle-aged, short possibly gray hair Race: White or Euro American Gender: Male Badge number: What was the officer wearing?: Uniform What kind of transportation was the officer using?: Patrol car or motorcycle 

Austin Police Oversight Disposition:   Supervisory Referral      



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00695 

Date of Complaint: 3/18/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 On my arrest date the cop the black cop and the white cop had stole my wallet phone my cash and card was in it they didn’t give me any info about how to find it or where to find it I’m filing a complaint to seek it back or to get info how and where to find it 

Austin Police Oversight Disposition:   Not Austin Police Department       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00708 

Date of Complaint: 3/19/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Harassment 
 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 On 2/18/2026 She was being evicted. She came home and her cat was on the balcony. There were 2 female officers and 1 male officer. She unintentionally hit an officer with a pizza box. She was placed in handcuffs. The officer who was hit acknowledged it was unintentional. She was detained and released. On 3/12/2026 at 10:33 am and ACC Highland an officer pulled up next to her. Since the incident she has been harassed by officers in different instances. 

Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00709 

Date of Complaint: 3/19/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 That he was involved in a motor vehicle accident and police did not respond after he called 311. The complainant also states that there was another incident where they stole some of his items and police also did not respond. The complainant is frustrated with APD's lack of response. 

Austin Police Oversight Disposition:   Community Concern       
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Complaint Number: 2026-00710 

Date of Complaint: 3/19/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 That two officers, who were attending to an unrelated matter, parked directly in front of the main entrance of the restaurant where she works as the manager, called . She politely requested that they not block the entrance. In response, the officers became confrontational, dismissively telling her not to worry, and making a rude remark that referenced immigration. She states that this comment was entirely unwarranted, as the issue of immigration had never been discussed. 

Austin Police Oversight Disposition:   Supervisory Referral       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
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Complaint Number: 2026-00718 

Date of Complaint: 3/20/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved: Wolfe, Callie (AP8927)    Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 "Officer Wolfe did not give the preper action for a car accident the happen on 10/9/25. There was an illgel imergrate who gave her a froudulate id after he crashed into my son damaging his car.Officer Wolfe allow this man to leave the seen of the accident with a relitive and she did not inponded the his car in which he was driving without a license. he had not had license and he was talking and texting on the phone when he crashed into my son causing hundreds of dollars in damages. of which my son and i throw some his insurance payed for. I am asking that this be investigated. Because the that causes this accident had no legal credentials and was not reported to immigration are made to pay for any damages. just the ticks for the courts vallation texting and driven no insurance etc.. he was not lock up for anything this isn't justice nor lawful" 

Austin Police Oversight Disposition:   Formal Complaint       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
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Complaint Number: 2026-00735 

Date of Complaint: 3/23/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 You have a handful of police assisting in helping Colorado and California cops out harassing me and my children. My kids and I went and lived in a  to get help away from him. We moved to Colorado 8 or so years ago. The last 5-6 years we have been stalked, sexually humiliated. They have used sever embarrassment of me and my kids, made websites of my kids father killing us, tried putting me in a prostitution ring. I have went to the cops they do nothing. Mind you some of these "men" have uniform but they are not good cops. They r friends, family and connections of these people. One of ur officers out of his jurisdiction stopped me when I pulled in to my apartments stopped asked me about something, wondering if I was using drugs. It wasn't a bad experience but hes out of his jurisdiction. There was no ticket nothing but this has been going on for a very long time and I've seen a handful of Austin police involved. I don't understand how to handle this. This started in  when I filed for  . I left my job at  2 weeks ago because people from Austin police department were going in there alongside California cops and men who are gangsters harassing me. I filed a case for my daughter many years ago about child molestation and the cops that handled it were theirs. I just moved out here a little over a year ago so I'm not understanding why Austin police are even involved. I put Feb 1st, 2026 because I don't know the exact date Officer Description: Do you remember any details about the officer(s) you’d like to share?: Yes Name: Wright Physical description: Black gentleman, 5'8 Race: Black, Afro-Caribbean, or African American Gender: Male Badge number: What was the officer wearing?: Uniform What kind of transportation was the officer using?: Patrol car or motorcycle 

Austin Police Oversight Disposition:   Community Concern       
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This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

Complaint Number: 2026-00736 

Date of Complaint: 3/23/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved: Holmes, Austin AP(6858)    Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 Hello! I am I’m reaching out because I need help with an ongoing harassment and stalking situation that I suspect is due to hacking. I have already tried to report this to the Austin Police Department, but my concerns were dismissed and I was not taken seriously. I was told in Houston that I am crazy and in Austin to get help. My evidence shows and supports that I am being stalked. I have videos, texts but no one is helping me. The harassment has escalated and has now occurred directly in front of me, and I’m concerned for my safety. I am looking for help with: documenting my case properly understanding my legal options And to have someone look at the evidence subjectively. I have been experiencing this since 2015, and I have evidence including a timeline of events that happened to me in Houston and are now happening in Austin. It’s the same predictive repetitive pattern. My stalker is a wealthy person who had the audacity to tell me on social media that she is protected by law enforcement. I don’t know if that’s true but no one is helping me and I am afraid I will lose another job and continue to live a life not worth living. Things about me keep being exposed to people who do not know me and make comments when they are around me. Out loud so that I can hear. That’s exactly what happened to me at past jobs since 2019 and that’s how I know I was hacked. I am tired of living this way. Since 2023 I started to get fired from jobs since I started to put up with the obvious harassment. I have been broken into may times, had a woman ram into my car, and I was threatened over the phone letting me know my stalker is going to send 5 me to rape me. Can someone help me review my situation and guide me on the next steps?” I have a lot of files too large to put on here. Officer Description: Name: Detective Austin Holmes Physical description: Another one was Officer Edwards #8980 Race: White or Euro American Gender: Male 
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Badge number: What was the officer wearing?: Uniform What kind of transportation was the officer using?: I don't know 

Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

Complaint Number: 2026-00737 

Date of Complaint: 3/23/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Follow-up by Detective or Officer 

 

Austin Police Officers Involved:  Arambula, AP(8191)     Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 Dear Chief Davis, My name is . I am a former Texas resident of nearly 12 years, and I am writing to formally request a full review of how my assault cases were handled by the Austin Police Department. I reported that my ex husband, , raped me while I was in the process of divorcing him. This was not an isolated incident. I made multiple reports regarding ongoing abuse, including a second assault after I had already begun trying to separate from him. Despite my full cooperation, both cases were closed without explanation. I was contacted by a detective who informed me that my case had been closed but did not provide any reasoning, documentation, or clarification as to what investigative steps were taken. There were critical pieces of evidence and follow up that were not pursued.  admitted to three separate therapists that he raped me. These therapists were never subpoenaed, and their disclosures were never included in official documentation. I repeatedly asked for help and provided information, yet these admissions were not investigated. I also made multiple reports to Child Protective Services and domestic violence organizations regarding ongoing abuse and safety concerns. There was no meaningful coordination with law enforcement, and no intervention occurred that ensured my safety or the safety of my children. As a result of the abuse, I now suffer from ongoing physical injuries, including accelerated arthritis caused by the harm inflicted on me. I also experience panic attacks and long term emotional trauma. My ex husband is a convicted felon, yet he was still granted standard visitation. My children witnessed him slam doors, verbally abuse me, and create a hostile and unsafe environment. Although they are currently safe, they are still required to return to him due to failures within the custody system. If I were unstable, as was implied through how I was treated, I would not have been granted exclusive custody twice and protective orders from another state multiple times. I am requesting the following: A full review of both assault cases involving  A written explanation detailing why both cases were closed Documentation of all investigative steps taken 
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Clarification as to why therapist admissions were not pursued An internal review of whether proper procedures were followed This is not only about my case. It is about accountability and ensuring that victims who come forward are not ignored after doing everything asked of them. I am prepared to provide documentation, timelines, and any additional information needed. Sincerely, 
 Officer Description: Name: Roberto Arambula Physical description: N/A Race: Prefer not to say Gender: Male Badge number: N/A What was the officer wearing?: Regular clothes What kind of transportation was the officer using?: I don't know Witness Information: Witness Name:  Witness Email:  Witness Phone: Is there anything we should know about this witness?:  

 

 

Austin Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2026-00738 

Date of Complaint: 3/23/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:      Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 On 3/20/26 at approximately 3:00pm, I was driving eastbound on E 7th St driving across the Neches St intersection in my vehicle when one of four officers in a utility vehicle referred to me as a “Dumbass”. These officers would have been traveling south on Neches at this time. When I rounded the block on E 5th St to approach the officers has to who it was who made the comment, no one confessed so I don’t have a name.  

Austin Police Oversight Disposition:   Community Concern       
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Complaint Number: 2026-00739 

Date of Complaint: 3/23/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:      Unknown:  ☒ 

Complaint: The complainant alleges: I was brutally assaulted and battered in a hate crime during the Floyd riots by  , and his friend who was wearing a purple hoodie with large gold "M" center. We stayed after close and chatted, as I lived at  I had bought them a beer, and they asked me about the George Floyd trial on TV. I said I thought I agreed with the verdict, though "wasn't he breaking the law, resisting arrest, over the mortal limit on meth and fentanyl, and had recently mugged a pregnant woman at gunpoint?"  gave him the all-clear, distracted me, then walked away as the indoctrinated race warrior yelled "f-you whitie skinhead" and hit me in the head from behind then stomped on my head me repeatedly. Inside  had told him he'd clear the cameras. He broke two ribs, split open my forehead (8 stitches), concussion, bruises all over. The little girl with Leukemia who I was about to donate bone marrow to, had to wait another six months because of this. I called Austin police 17 times. They never came. I messaged  immediately and he said he would save the video. When I returned to  after hospital to retrieve the video, he said, "sorry, it automatically deleted after 48h". I have been homeless and very disabled, since. I have been diagnosed with Cervical Dystonia (broken neck), Oromandibular Dystonia (dislocated jaw), Occipital Neuralgia, Trigeminal Neuralgia, Myalgia, Myofascial Pain Syndrome, and many many more neuropathic disabilities. Still waiting on SSDI. I was working 3 jobs at $95 /hr each before this. Barely worked since. Been in ~15 mental hospitals for a suicidal amount of pain, as I cannot afford to treat urgent medical needs. Witness information: Witness Name:  Witness Email: Witness Phone: Is there anything we should know about this witness?: manager of ;   across the street at  witnessed; random US Marine saved my life then left 

Austin Police Oversight Disposition:   Supervisory Referral       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00740 

Date of Complaint: 3/23/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:      Unknown:  ☒ 

Complaint: The complainant alleges: 
 I went to integral care for legit anxiety. I didn’t want the service bc of what I saw in the signature disclosure and wanted to leave. When I got downstairs the police Officer Gomez did a hard arrest bc I had legal tbc gummy bears in my jacket but I didn’t eat them. Public intoxication arrest I got to jail and all they talked about was Kratom which I didn’t take and it doesn’t get you high either. I lost my job from this access to my kids and went homeless. This was 5/12. My dad. Came unannounced and called the police on me for writing a book. He is insane and against me. And my ex girl was working with him. About a month later they came to take all my belongings and said I was being evicted even tho I paid rent. They made up a false affidavit to get me thrown into cross creek hell hole. These arrests ruined my life and now I am homeless in Austin. I have had other homeless types assault me and try to fight me. I will kill the next one who does bc all I know is to kill fight not play fight just letting you know. Please interview me and get me comped for the trumped up bullshit. I am pleading for your help. The second arrest was on 6/10 or so to CC. Witness information: Witness Name:  Witness Email: Witness Phone:  Is there anything we should know about this witness?: He is my step dad but he was there first arrest in may. He said the officer was aggressive and trying to get everyone to press charges against me. He made up this public intoxication. Charge I was at integral on airport road trying to Handle anxiety. He argued against my arrest and couldn’t believe it. But I had a trial set for early September and the judge at pre trial said he saw on video them dumping me off a gurney into the ground. I never made the jury trial as my bank account card at USAA was hacked and attacked. I wrote office of special investigations but they are useless. Please help me get compensated or this entire case reviewed so I am not homeless. Also I am having an issue with my phone hacked bc of my revolutionary research in quantum sciences and economics. I want a meeting asap. Please help. 
Austin Police Oversight Disposition:   Community Concern       
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Complaint Number: 2026-00741 

Date of Complaint: 3/23/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:      Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Unlawful arrests leading me to losing everything. Look at my linked in and tell me I’m stupid or crazy. Trust me when I say you want to work with me. It was a hard arrest with zero evidence to public intoxication. Your dept ruined my life by these actions. I also am super acclaimed spiritually and Austin is under attack by the dark occult and I can help you with that you should deputize me. I did a major investigation there. Follow up is needed. People are missing to portals to other multi verses and souls are being stripped. Help me help you. Very best.  Officer Description: Name: Gomez Physical description: Dark hair. Uncaring and mean. B Race: Latino or Hispanic American Gender: Male Badge number: What was the officer wearing?: Uniform What kind of transportation was the officer using?: Patrol car or motorcycle Witness Information: Witness Name:  Witness Email: Witness Phone:  Is there anything we should know about this witness?: Step dad witness 

Austin Police Oversight Disposition:   Community Concern       



This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

Complaint Number: 2026-00742 

Date of Complaint: 3/23/2026 

Complainant’s Name (if given):       Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: The complainant alleges: On or about August 24, 2025 about 9:00 p.m. I wanted to go for a swim at the common area pool where I live. I am 100% disabled, and over 65 years old. Part of my necessary regimen for my spinal condition is to swim which is why I moved to the current premises. I had been unable until that time to find a quiet time to swim because there had been extreme partying and publicly intoxicated people every night at the pool (I work during the day). I decided to try to go out and ask if I could please use just one side of the pool. There was a group of people, about 8 or more. I asked them if I could use one side and began to enter the pool. I was immediately confronted by the group who seemed very intoxicated and began splashing me and surrounding me so I couldn't begin to swim. I tried to go around them, and one began verbally harrassing me and another of the women began physically obstructing my ability to swim. At this point I told them to stop, but they just kept the same activity going on. I decided to get out of the pool because by this time I was surrounded by the group and they were threatening me. I told them I would call authorities if they didn't stop, which they didn't. I got out at this point as I was very frightened and went to get my keys. While I was distracted some of them had taken my keys with the building entry fob on it so I couldn't exit the pool to get away from them. By this time I was terrified as I was locked in with them. Fortunately, someone in the adjoining billiard room opened the door for me as he saw me knocking on the window. I ran to my apartment as I was frightened and didn't know what to do and had no clothes or key fob to enter my apartment with. I knocked first on the door of my neighbor who came to the door and told me to the apartment across from me. I did that and it turned out to be the assistant manager (I did not know she lived there). She called the manager who was offsite, put her on speaker. The manager began screaming at me to "just call the police". I pointed out to her that the police could not make me a fob to enter my apartment. At this point she told the assistant manager to go make me a fob, which she did. She was gone some time, at I went around the corner to see where she was as I was very cold, and saw her talking to one of the girls in the group that had threatened me. She then went to get the fob made and returned. I thanked her and went into my apartment. I was very, very upset that night and couldn't sleep. I have PTSD from being in a near fatal car accident, and when I am threatened I just seek safety. The angry reaction of the manager had not made sense, her lack of asking what happened for caring for my safety had really frightened me. When I signed my lease I specifically asked if there was a security officer in place and was told there was. It became immediately apparent that was 
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not the case as the behavior at the pool nightly had included people who were very publicly intoxicated in large groups after hours, and the supposed number for security went nowhere: no way to leave a message or anyone answering just an AI assistant that would greet and then nothing. This continues, however as apparently as of a week ago we have a security officer. Emergency numbers were not posted outside the office either. The following morning of the incident I called 911 and TCSO responded. They then interviewed me. After this incident the manager the next day retaliated against me and my neighbor with lease violations. Her retaliation seems to be for knocking on the door of my neighbor for help, calling this a "disturbance". Since then, I have requested in writing for the pool area to stay lit at night and for the pool area to be lit at night, as it was when I first moved in. These requests have been ignored. There have been many fights in the hallways of the building and TCSO has been here many times. After some time I was able to talk to a detective assigned to my case and was able to read the summary of the case. Apparently the property manager lied to the deputies and told them I had been out at the pool making disturbances regularly before the incident. I had never been at the pool before that night because of fear. I was also able to identify, through social media, some of the people who were involved in this incident, all non residents except for one that I am aware of and gave this info to TCSO in an AXON report. Our rules are only 2 people per resident. The manager was apparently retaliating against me because I had complained that it was apparent that she lied to me when I signed my lease, telling me that there was security and then when that became apparent it was not the case (I live next to the pool) I complained to her of lack of lighting and of the other infractions (after hours late night partying, stripping, etc, extreme PI). I just received another notice that my lease will not be renewed. While doing research on this landlord, I realized that they are the same management company that managed the last place I lived, which had the same security issues, APD responded to. These people operate under different names. The last building I lived at was called . The managment company there called themselves  and their office was in  at that time. The managing directors names are the same as this property, they just made another   These people are very bad. I was in a 5 story building and they allowed the elevator to be brokend, claiming they couldn't get the part. This went on 2 years or more. I called city inspectors who just kept accepting their story. They building, a brand new one, became run down, no security after hours, lots of drug dealing, illegal vehicles with paper plates on them, hit and runs in the parking lot. When the management finally changed, the elevator was magically fixed almost instantly. This company need to be investigated. They don't seem to employ people who have any property management training or realty law training. When an incident happens, the employee involved get fired and a new one who is just as incompetent replaces them. I believe OAG needs to investigate these people for numerous violations of tenant safety, retaliation. My TCSO incident # is 252060285. I have numerous pictures, paperwork and videos relating to these properties. Records of my elevator complaints were escalated to the oversight office for inspectors as the inspector seemed to ignore written complaints about . I will send a copy of this letter to the OAG. APD officers called out about parking in handicap spaces, which were very limited, by people I couldn't communicate with because of language barriers were basically ignored, just like the inspector reports, and I felt intimated by the officers so I just gave up and moved. Now I will have to move again because no one is assisting tenants who are having issues with these big property managment companies. Meanwhile, I have also notified AFDC about this situtation as there seems nowhere safe to live in Austin/Cedar Park and these peopled are preying on the elderly and disabled (my neighbor is also elderly and disabled as were most of the people at ). 
Austin Police Oversight Disposition:   Community Concern       
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Complaint Number: 2026-00744 

Date of Complaint: 3/23/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:      Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 APD had the entrances to public parking lots downtown blocked for no reason. There were barricades and tape up. His car was parked there, and he had trouble accessing it. When they came to clean it up, they left their police tape everywhere. 

Austin Police Oversight Disposition:   Community Concern       
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determinations have been made. 
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Complaint Number: 2026-00745 

Date of Complaint: 3/23/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved: Langer AP(9639)       Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 He was at  with his family. His son ran away went missing briefly. APD responded quickly and his son was found. Officer Langer had the complainant take a breathalyzer. He was at a .088 and the officer said he would like him to take an Uber home. The officer wouldn't let the complainant speak with his son until he saw the complainant call an Uber and get in the car. The complainant explained why he needed to speak with his son first. Officer Langer was being argumentative with the complainant and judging his parenting skills for being at a brewery, over the legal limit with his son. He believes the officer should have had more tolerance, respect, or understanding for him, especially because he was compliant with everything the officer asked of him. 
Austin Police Oversight Disposition:   Community Concern       



This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
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Complaint Number: 2026-00754 

Date of Complaint: 3/23/2026 

Complainant’s Name (if given):       Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Officers Involved:  Mathis, Emily AP(8345)     Unknown:  ☐ 

Complaint: The complainant alleges: Her car was repossessed. The police were called. The police began going through her property without consent. She left downtown after her car was repossessed. Officer Mathis AP8345 

Austin Police Oversight Disposition:   Not Austin Police Department      



This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
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Complaint Number: 2026-00755 

Date of Complaint: 3/23/2026 

Complainant’s Name (if given):       Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: The complainant alleges: She was parked and looking for her medicine. A security guard came and told her to leave. Security called the police. The police arrived and told her to hurry or she would be trespassed. She was trespassed. She left. Maybe Officer Crawford. 

Austin Police Oversight Disposition:   Formal Complaint      
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determinations have been made. 
 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00756 

Date of Complaint: 3/23/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved: Barron, James AP(9395)        Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 Police were called while the complainant was parked at Starbucks. She was told to leave. As she was leaving, she backed into the officer's vehicle. She was attempting to get her license and was arrested for resisting. Officer Barron AP9395 

Austin Police Oversight Disposition:   Formal Complaint       
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Complaint Number: 2026-00757 

Date of Complaint: 3/23/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Follow-up by Detective or Officer 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 She made three reports with APD and never received follow up. 

Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
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Complaint Number: 2026-00758 

Date of Complaint: 3/23/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Follow-up by Detective or Officer 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 She was assaulted at a hospital. Police delayed the investigation. 

Austin Police Oversight Disposition:   Community Concern       
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determinations have been made. 
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Complaint Number: 2026-00762 

Date of Complaint: 3/24/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 A man was touching himself inappropriately near her apartment. She took video, called the police and was told someone would be out as soon as they were available to take a report. About 20 minutes later, the man returned and continued the inappropriate behavior. She got pictures of his face. Her neighbor told the man he could not do that and had to leave. The man left. As he was walking away, she could see he was wearing two ankle monitors. She called the police again to give them further details. They said they saw her original report, and said they would add that information. About three hours later, police had not arrived yet so she went to bed. A police officer showed up at 4 am the next morning knocking on her door repeatedly. She did not get out of bed at that hour. This was an inappropriate time to do a follow up and the complainant feels this was passive aggressive. 
Austin Police Oversight Disposition:   Community Concern       
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determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00763 

Date of Complaint: 3/24/2026 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Follow-up by Detective or Officer 

 

Austin Police Officers Involved: Larroque, Lelan AP 7429     Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 Officer Barns AP7593 and Officer Lelan Larroque AP7429 responded to a call for assistance made by the complainant's apartment complex staff. Officer Larroque gave the complainant his phone number and said she could call him. The complainant called him at a later date. Officer Larroque arrived with integral care crisis unit in attempt to have the complainant committed. Integral care ended up leaving. She attempted to contact officer Larroque but he has not returned any contact.  

Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00768 

Date of Complaint: 3/24/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 She was arrested Thursday night for family violence, Case Number 26-0781256 . Officers took her phone and told her she would get it upon release. They didn't not give her phone upon release and said the officer didn't turn in anything. She went to the evidence warehouse and they do not have her phone. She went to the main police station and they said there was no phone turned in. She recalls that the officer flashed his lights on the hood of his car when they got to the jail, maybe to see if he'd left the phone there. The officer that accompanied her told her the phone was with his partner. 
Austin Police Oversight Disposition:   Supervisory Referral       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00773 

Date of Complaint: 3/25/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Excessive Force 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 I was illegally FORCED into the back of a police SUV for questioning, handcuffed, and severely beaten. I was NEVER Mirandized, told I was under arrest, nor given my charges. I have MANY PICTURES if my injuries which include bruises all over my body, a left hand that cannot function, and a right leg that left me with a limp. I have SO MANY PICtURES and the Emergency Room discharge orders that state that I should seek legal remedy. Witness information: Witness Name:  Witness Email:  Witness Phone:  

Austin Police Oversight Disposition:   Formal Complaint       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00774 

Date of Complaint: 3/25/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 APD showed up to our apartment at 4:50 am on March 24th. They woke up both my husband and I, as well as our 2 year old who could not go back to sleep. When my husband opened the door they immediately asked him to step outside (he was only wearing briefs) and stated they got a disturbance call at this apartment address. They did not provide us with any of their names and began questioning my husband and asked what was going on. My husband said nobody here called them and told them EMS had previously came the night before also with the wrong address. He kept questioning him, asking if “Hannah” lived here and as my husband stated the names of our family members, they proceeded to enter our apartment and began searching the home. They never showed a warrant nor asked us if it was okay if they entered our home. He came in to my daughter’s room to ask if we were okay, if my husband and I had argued and asked me to stay in the room while he searched the rest of the home. During this time, my husband is still outside in his underwear so I stepped out to give him some clothes. They tried verifying the information on their walkie and tried calling the number who originally called 911 and they couldn’t reach them. Our address is . Officer Description: Physical description: Caucasian ginger male with beard, square glasses and approximately 5’8 Race: White or Euro American Gender: Male 

Austin Police Oversight Disposition:   Supervisory Referral       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00775 

Date of Complaint: 3/25/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Follow-up by Detective or Officer 

 

Austin Police Officers Involved: Ramos, Jay AP(9104)    Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 I reported a rape and a hate crime with officer at about 6:30 pm on Tuesday, March 24, 2026 with officer Ramos 9104. The case number is 26-0830933. I offered to give my shorts with semen as evidence. He mentioned that he couldn't pass my report to a detective. This is the second time I file a report with Austin Police department for 2 separate incidents of rape and hate crime with in 2 months period. Both times I was denied an investigation or any justice or protection. Officer Description: Name: Ramos Physical description: Brown hair brown eyes light completion Hispanic male about 5 ft 8 in Race: Latino or Hispanic American Gender: Male Badge number: 9104 What was the officer wearing?: Uniform What kind of transportation was the officer using?: Patrol car or motorcycle 

Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

Complaint Number: 2026-00776 

Date of Complaint: 3/25/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:  Scott AP7104     Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 Dear APD Records Division, Traffic Investigations, and Office of Police Oversight, I am writing to formally document a phone call I received today, March 24, 2026 at 4:04 PM from APD Officer Scott (Badge #7104, phone: 737-228-8611) regarding my Supplemental Report Request for GO# 2025-3401214 (TxDOT Case ID: 21166309). I am filing this as both a formal objection to the refusal of my supplemental report request and a formal complaint regarding Officer Scott's conduct during this call. SUMMARY OF OFFICER SCOTT'S STATEMENTS DURING THE CALL 1. IMPROMPTU STATEMENT OFFER When I raised the issue of my statement never being taken at the scene, Officer Scott responded: "If your statement is missing, tell me now." This approach offering to take a statement verbally over a casual phone call rather than through a formal supplemental report process — is not an adequate substitute for a documented supplemental report and does not address the four documented contradictions between the CR-3 and the HALO4 CAD record. 2. REFUSAL TO REVIEW VIDEO EVIDENCE When I asked how a liability determination could be finalized without reviewing the available video footage, Officer Scott responded that he reads many crash reports and cannot review the video for every one. Officer Scott's explicit admission that he does not review video footage for every report constitutes a failure to perform a mandatory investigative duty when such objective evidence is known to exist within the department's own Axon/Evidence.com system. The APD HALO camera footage (POD160, 18:33:30–18:34:19) was officially preserved by APD Officer Valdez (AP6712) precisely for evidentiary purposes. Closing this investigation without reviewing it is an investigative failure. 3. CAD RECORD DISMISSED AS "CIVIL WORKER" Officer Scott stated that the HALO4 CAD entry was made by a "civil worker" — not a sworn officer — and on this basis refused to treat it as relevant to the CR-3. The employment status of the HALO4 observer — sworn or civilian — is irrelevant to the admissibility and reliability of the record. These are business records maintained in the regular course of APD's operations, generated by APD personnel, in APD's own systems, about an event captured on APD's own cameras. Dismissing them on the basis of the observer's employment classification is a violation of the integrity of the department's own reporting systems. 



 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

4. "THIS IS HOW WE DO IT" When I raised the fact that two independent witnesses were present in my vehicle — documented by name and address in the APD CAD record — and were never included in the CR-3, and that no speed analysis was conducted before Contributing Factor #37 was assigned solely to me, Officer Scott responded: "This is how we do it." This is not an adequate explanation for an incomplete official record. 5. "YOU JUST WANT TO CLEAR YOURSELF" When I stated that my account of the collision is consistent with the HALO4 CAD record — that my vehicle was stopped and the other vehicle was at high speed — Officer Scott responded with words to the effect of: "You just want to clear yourself." This characterization is inappropriate. By refusing to interview the two documented independent witnesses and by failing to take my statement at any point in the 110+ days following the collision, APD has produced an incomplete CR-3 based solely on the adverse driver's self-serving account. I am not asking APD to find me not at fault. I am asking APD to document what was omitted. 6. INABILITY TO ASSESS SPEED When I cited the HALO4 CAD entry documenting that Unit 2 appeared to be traveling at a high rate of speed in a 25 mph posted zone, Officer Scott responded: "I can't determine speed. I don't have a laser to measure it." The HALO4 entry does not require an independent speed measurement — it is a real-time observation by APD personnel reviewing the collision footage. Dismissing a documented APD observation on the grounds that precise speed cannot be independently verified after the fact is not a valid basis for ignoring that record. 7. REFUSAL TO ENGAGE WITH APPLICABLE LAW When I referenced the applicable Texas Transportation Code provision, Officer Scott stated words to the effect of: "We keep going in circles. I'm not going to do what you're asking." He then ended the call. FORMAL REQUESTS I am formally requesting that this matter be escalated to a supervisor with authority over both the Traffic Investigations Unit and the Real Time Crime Center records. Please confirm in writing: 1. The specific APD policy or authority cited for refusing to file a supplemental report 2. The name and contact information of the supervisor or division with authority to review this refusal 3. Whether APD HALO camera footage (POD160, 18:33:30–18:34:19) was reviewed prior to closing this investigation 4. Whether the two independent witnesses documented in the APD CAD record —   and  — were ever contacted as part of this investigation This correspondence is being copied to the Texas Department of Insurance (TDI Problem Report ID: 447418) as this matter directly affects an active insurance complaint, and to the Austin Police Department Office of Police Oversight. Respectfully, 
 GO# 2025-3401214 

 

 

 

 

Austin Police Oversight Disposition:   Formal Complaint       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00787 

Date of Complaint: 3/26/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:       Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 I got pulled over going 30 over. Not good yes very aware my apologies. Officer walks up to my car yelling with literal vains popping from his face. Then opens my car door grabbing me way to hard and man handling me to his cop car. Trying my best to stay contained he handcuff me and starts shoving me into the back of his car while screaming he’s searching my vehicle. At this time another cop pulls up and eventually bald dude 4783 walks back up and says I’m not not being arrested cause I’m not sure (don’t think he read my rights because his insane power trip lead him to forget) and starts saying he did allll this because I could’ve tried shooting him?? Very terrifying and disgustingly unprofessional interaction with a police if I say so myself. Is this what he does at any traffic stop?? Drags young girls out of there car while screaming on a power trip then says it was all because I could’ve shot him?? Mind you I don’t even own a gun. He needs to be talked to or re put through training because this was the most bizarre disgusting power trip I’ve everrrrr seen from a police officer. I’d also like to request the body cam footage so I can take further legal action. Please and thank you. Officer description: Name: Physical description: Bald and medium height Race: White or Euro American Gender: Male Badge number: 4783 What was the officer wearing?: Uniform What kind of transportation was the officer using?: Patrol car or motorcycle 

Austin Police Oversight Disposition:   Community Concern       



This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request. 

Complaint Number: 2026-00802 

Date of Complaint: 3/27/2026 

Complainant’s Name (if given):       Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

Austin Police Officers Involved:    Unknown:  ☒ 

Complaint: The complainant alleges: I was at work. When I came back to the Terrazas library, my sleeping bag, backpack, and clothes were gone. I had pain medicine, high blood pressure medicine, jewelry, old coins ($15 in change), an electric razor, a brand new phone and phone charger, brand new clothes, brand new tennis shoes, safety glasses, long-sleeved shirts for work, my birth certificate, and Social Security paperwork in my backpack. I had not received any warning about them coming, I was at work that morning but nobody said anything in the days before. I feel terrible. I'm trying to get off the streets but now I got set behind more. I don't know how long I'll be set behind by this. I already keep some of my stuff at the 7th Street storage but sometimes I don't get off work in time to access it. I would like some other options and help. They should not just notify people the same morning they are doing it, but also at nighttime when we're here. I was already at work by 4 o'clock in the morning. It was helpful when they would put up signs a few days ahead of time but they don't do that anymore. This is not the first time this has happened to me. The first time they took all my work tools. 
Austin Police Oversight Disposition:   Not Austin Police Department      



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

Complaint Number: 2026-00804 

Date of Complaint: 3/27/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Excessive Force 

 

Austin Police Officers Involved:       Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 I am a military veteran submitting this statement to formally report an incident involving two police officers that occurred on [date] at approximately [time] in/near [location]. During this encounter, I was approached and subsequently detained by the officers, who accused me of committing two separate offenses. At no point during the interaction was I provided with clear information regarding the basis for these accusations, nor was I shown any warrant or supporting documentation when requested. Despite my compliance, I was subjected to what I believe to be excessive and unnecessary use of force during the arrest process. As a result, I sustained physical injuries and experienced a significant exacerbation of my pre-existing disabilities. Following my detention, I was ultimately released without charges. I was not provided with any evidence or explanation substantiating the initial accusations made against me. This incident has caused me physical harm, emotional distress, and concern regarding the conduct and procedures followed by the officers involved. I respectfully request a formal investigation into this matter, including a review of body camera footage, dispat records, and any related reports. am prepared to provide any additional information, documentation, or medical records necessary to support this complaint. As a veteran managing documented disabilities, this incident has had an increased and lasting impact on my physical and mental well-being. I believe the actions taken during this encounter did not appropriately consider my condition and resulted in unnecessary harm. Officer Description Name: Physical description: There were 3 total officers, two males and one female Race: White or Euro American Gender: Male Badge number: What was the officer wearing?: Uniform What kind of transportation was the officer using?: Patrol car or motorcycle 

Austin Police Oversight Disposition:   Formal Complaint       



 

 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00811 

Date of Complaint: 3/30/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:       Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 

 The officers in this video need to be disciplined, perhaps fired and sanctioned legally for violation of regulations ( refusing to identifying themselves) and intimidation and threatening civilians. You earn the hate when you allow this behavior. 

Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00812 

Date of Complaint: 3/30/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:       Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 I have some concerns for a case or process which certain perpetrators are taking illegal advantage of a supposed "police informant" and or "police familial relationships" position which I believe are allowing officers to conceal the nature of officers and their conspiring informants criminal activities by allowing officers to make the distinction that the informants crime were concealed for the necessity of a case. I believe this is at present a real problem within the police department allowing officers to faction with gang members and insinuate and defer rivalries amongst gangs. I'm only reporting this because I believe I am being harassed by a police informant who is boast about being able to threaten to murder females for a gang attempting to place unlawful restrictions on me around dating or marriage under unseen precedences. I believe that this is presently continued by police gang members to pretend to set an example as a powerful gang member setting the example after a supposed sanctioned by police or law moment of violence against a "girlfriend" of mine they say they murdered previously to make a mark with me. 
 The officer is specifically using wireless methods to harass 

Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00813 

Date of Complaint: 3/30/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved: Williams AP(4291)       Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 Was with a group of friends where one went by the police officer and said “oink oink”. Officer looked, did a smooching expression back then followed to two bars and made sure she specifically was not allowed. Nobody was acting in a way which would have been indicative of being intoxicated to warrant such removals. The interaction from the officer was inappropriate and crossed into abusing powers instead of “protecting” when these expressions are protected by free speech, which extends to criticizing law enforcement officers. Officer did provide badge number 4291. I understand the position the officer serves in the scenario, but overall the interaction seemed unwarranted, especially in the current climate involving free speech towards officers in positions of power. Officer Description: Badge number: 4291 What was the officer wearing?: Uniform What kind of transportation was the officer using?: On foot 

Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00814 

Date of Complaint: 3/30/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Harassment 
 

Austin Police Officers Involved: Williams AP(4291)       Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 Officer with the badge number 4291 abused his power on the night of March 27 at the Domain on Rock Rose street. When walking to an establishment on Rock Rose my group of friends passed the officer (4291) and an individual made a non threatening comment of “oink oink.” The officer then responded by air kissing back. That was completely inappropriate for an officer on duty to do to a young woman. The officer then proceeded to follow us to the establishment we were approaching and blocked us from entering despite no participants being intoxicated. The officer did this twice, boarding on harassment. This was a clear violation of our first amendment. It is essential that civilians rights are upheld and protected, especially by the Austin police department. 
Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00815 

Date of Complaint: 3/30/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Harassment 
 

Austin Police Officers Involved: Williams AP(4291)       Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 Overall I am very appreciative of the police department and thankful for their work. However, last night at the domain on Rock Rose street at approximately 11:30 pm we passed officer (badge number 4291). My friend made a comment “oink oink” will passing the officer. As you may know free speech is part of the United States 1st amendments. The words in my perspective was in no way harmful or a threat. The officer then proceeded to air kiss her direction and follow her to the next bar to have her removed. We were not drunk, we had a couple drinks but in no way should have been removed. He then followed us to another bar. In conclusion, I believe the offer extremely over reacted and “abused” of power. There are no much better things/ solutions that could have occurred. If he was offended, I recommend using your words in the future. Officer description: Physical description: Man tall Race: Black, Afro-Caribbean, or African American Gender: Male Badge number: 4291 What was the officer wearing?: Uniform What kind of transportation was the officer using?: On foot 

Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

Complaint Number: 2026-00816 

Date of Complaint: 3/30/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Harassment 
 

Austin Police Officers Involved: Williams AP(4291)       Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 Long time Austin native, visiting from Colorado for the weekend with my college engineering friends when last night around 11:30pm at the Domain outside Wonder Bar, walking towards Dogwood when I calmly exercised my right to free speech (“oink oink”) from the sidewalk, at least 50 feet away from where the officer was loitering in the middle of the street. The officer proceeded to make eye contact with me then air kiss my direction which was completely disrespectful and disgusting from a man in uniform. Officer 4291 did not confront me with his words but proceeded to follow us to Dogwood to tell the bouncer only I was not allowed from entering the bar, but the rest of my group was despite none of us being intoxicated. Barring entry from Dogwood, the officer walked away so we tried to enter a different establishment Lavaca St, me and my whole group were granted entry then he followed us there and intimidated the bouncer at Lavaca St to follow me into the bathroom to kick me out. Overall this was a gross abuse of power from an officer for no reason other than his hurt ego. I hope Officer 4291 can learn to use his words in the future and/or not let words from  old females force him to have such a dramatic reaction that takes him away from his position of doing any actual protecting. Officer Description: Physical description: Overweight, scraggly beard Race: Black, Afro-Caribbean, or African American Gender: Female Badge number: 4291 What was the officer wearing?: Uniform What kind of transportation was the officer using?: On foot Witness information: Do you remember any details about witness(es) you’d like to share?: Yes Witness Name:  Witness Email: Witness Phone:  Is there anything we should know about this witness?: Witnessed the entire interaction and accompanied me when approached the officer asking for his badge number. 
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Austin Police Oversight Disposition:   Supervisory Referral       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00818 

Date of Complaint: 3/30/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Follow-up by Detective or Officer 

 

Austin Police Officers Involved:  Tran, Dennis AP(10109)       Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 The officer did a poor job writing the police report, and he let the other party go without valid insurance.   Officer   Case ID. 26-0791361 

Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Complaint Number: 2026-00822 

Date of Complaint: 3/31/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   De Los Santos AP(6439)    Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 I am a patrol lieutenant at Georgetown PD. Tonight at 1852 hrs Sgt. De Los Santos called our dispatch to request a sergeant call him reference an incident involving a former student carrying a gun at Connally High School that occurred earlier in the day. Dispatch took the information down including his request that we check to see if the suspect was on scene because the  was possibly the suspect's . Sgt. De Los Santos requested that we call him first before going to the apartment complex. He was advised by dispatch at 1855 hrs that a supervisor will contact him first. Approximately 45 minutes later at 1940 hrs, Sgt. De Los Santos keyed up on our primary radio channel to ask about why he hadn't been contacted yet by a supervisor. He continued by stating he had put a call in an hour ago and had not been called yet. Sergeant Lewis keyed up and advised him that she was working and aware of the call, took his number down again, and called him. She explained to him that we were busy with other calls and she had no officers to send to check on the apartment for the suspect. Once Sgt. De Los Santos provided Sgt. Lewis with the vehicle information, we still didn't have any officers available, so I searched the parking lot at  for the car, and did not see it. Sgt. Lewis messaged me that the vehicle information provided was wrong and gave me the updated license plate and color (originally it was  and now a -colored car). I drove through the complex again and still did not locate the vehicle and advised Sgt. Lewis. She passed the information to Sgt. De Los Santos. My complaint centers on the total lack of professionalism by Sgt. De Los Santos for getting on our primary radio channel and asking / chastising us about why he had not been called yet. I have no problem with him contacting dispatch a second time for an update, but as Sgt. Lewis explained to him: we were busy and had no officers to send to the call. I have done this job for almost 19 years, and I've never once thought to get on another agency's radio channel and chastise them for not doing something. It was totally unprofessional. All the call notes and radio traffic are available for review. 
Austin Police Oversight Disposition:   Community Concern       
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This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00823 

Date of Complaint: 3/31/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:       Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 The complainant came out of a store and drove away. Police followed him down the street. He turned into his church parking lot. APD turned around and came back. They approached him with guns pointed at him. They asked him why he was there, and told him he was being pulled over for not using his blinker. He told them he was checking on his church because there had been people loitering recently. APD didn't believe him. The police asked to search his vehicle for drugs, and the complainant consented and said he did not have drugs. APD insisted on calling the canine unit. They waited for about 45 minutes for them to arrive. They broke a panel on his car in this search. They found a bottle with white powder in it, which the complainant explained was bp powder for his heart. They insisted on having it sent to the lab and tested. They let him go and did not write him a ticket or anything. After they damaged his vehicle, they drove off. He is mainly concerned about the damage to his vehicle. 
Austin Police Oversight Disposition:   Supervisory Referral       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
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Complaint Number: 2026-00824 

Date of Complaint: 3/31/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:       Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 He got a ticket for blocking a bike lane when there is no bike lane. Officer Number 0176 

Austin Police Oversight Disposition:   Community Concern       



 

 

 

 

 

 
This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2026-00833 

Date of Complaint: 3/31/2026 

Complainant’s Name (if given):                                          Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved: Moreno AP(10081)       Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 On January 10, 2026 my brother  fraudulently used my identity while committing a crime. The arresting officers Officer Marini #10079 and Officer Moreno #10081 stated that they confirmed the individual was  because of previous history. He was not in fact . This is a disservice to me that you continue to allow him to commit crimes without confirming his true identity. 
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This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Number: 2026-00834 

Date of Complaint: 3/31/2026  

Anonymous Complainant: No  

Nature or complaint: Improper Police Procedure 

Austin Police Of�icers Involved: Not Identi�ied in Complaint 
Complaint:  

 

The complainant alleges:  

 

APD showed up at 2:38 in the morning and kicked in her door. They told her that someone in 

building 5 called and told them she was in danger. The person who called told the police that she 

was being harmed by a man named who was not even there. is not allowed to be 

on the property after breaking her door before.  He has an emergency protective order against 

her. She just wanted him to be responsible for the door. The people who run the apartments do 

not want this man there either.  

 

He has been seen on the property multiple times and the police have been called each time. This 

time, he wasn't even on the property. APD kicked her door in while she was asleep.  

 

She has also made several reports with 311 and APD has not followed up.  They haven't been 

helpful or provided any cause/case numbers. The report (2025-3240072) from 11/20/2025, 

where  kicked in the door, was incorrect as well. 
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