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Complaint Number: 2025-1132 Date of Complaint: 6/2/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Delayed Police Response  
 

Austin Police Officers Involved:  Esquival AP7638                                                                                              
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 Det Christian Esquival who is overseeing the complainants case 25-1450700 has been unresponsive. He has not reached out to take a report after the complainant has left multiple voicemails and emails. The complainant is concerned because his report involves repeated abuse of an animal happening behind the Home Depot Parking lot at Arbor Walk in a homeless encampment at 10515 Mopac Expwy 78759.  
 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-1139 Date of Complaint: 6/2/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:  Collins AP 7245                                                                                       
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 On March 14th 2025 at approximatly 10:00 to 11:00 a.m. I entered the outer patio area of the pub previously the night before and I was camping officer Collins was called on a criminal trespass charge when officer Collins arrived the scene I asked if I can get my things together and avoid going to jail for criminal trespass it seemed like he was in agreement so we went from the outer courtyard area into the inner the pub Happy divorce you didn't answer the  located in downtown Austin I was asked to leave the premises and that's what I was doing. Upon going out the front door of the pub officer Collins tried to grab it me and tackled me from behind getting on top of me with my face up on my back and started repeatedly hitting me in my face causing multiple abrasions fractures broken bones knocked out teeth hit me about five six maybe seven times I had both black eyed eyes and then he flipped me over and takes me to repeatedly I immediately went to the emergency room at the seed and Ascension and found out that I was charged with criminal trespass resisting arrest and assault on a peace officer officer Jimenez was the affidavit officer who said that I kicked officer Collins but that's impossible because I was knocked out when he hit me in my face repeatedly I really want this to be resolved in the case to be dismissed as this is serious police brutality and excessive force I also am a mental health patient I struggle with PTSD OCD ADHD manic bipolar 2 and I don't know why an officer would just attack me for no good reason especially over such a petty charge as criminal trespass I I absolutely did not touch the officer unless if anything while I was being hit it could have been a knee-jerk reaction but there was definitely nothing intentional the body can't put it to show this and the surveillance cameras and the witness of the employee from the pub  
Officer Description: Do you remember any details about the officer(s) you’d like to share?: Yes  Name: Adam Collins  Physical description: White brown hair 225 6'2  Race: White or Euro American  Gender: Male  Badge number: Spo7245  What was the officer wearing?: Uniform  What kind of transportation was the officer using?: I don't know  
Witness information: 
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Do you remember any details about witness(es) you’d like to share?: Yes  Witness Name: Employee at the pub Employee  Is there anything we should know about this witness?: The lady who I believe possibly called the police was there and witnessed the whole thing there's also surveillance cameras from the pub and the courtyard area on the inner area of the pub and the cameras on the outside of the pub where officer Collins jumped on me and assaulted me taking me to the ground and ground and pounding me like an MMA fighter I don't know the employee's name but it was a female she should be possibly the caller  
 

Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-01157 Date of Complaint: 6/3/2025 
Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Discourtesy or Improper Conduct 
 
Austin Police Ofϐicers Involved:                                                                                                Unknown:  ☒  
Complaint:  The complainant alleges:  He was outside in his backyard watching baseball with his son. Two police ofϐicers came to the back gate and let him know they had a distress call. The complainant asked that they go to the front door because he thought it was disrespectul to come straight to the back gate like that. It shook his son up and he didn't appreciate the interaction. The ofϐicers told him this was protocol for the type of call they were responding to. They then went back to their car for about 20 minutes. The complainant watched them from his front yard and they eventually left. They didn't provide any more information about why they came to the back gate or why they came at all.   
Ofϐice of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-1158 Date of Complaint: 6/3/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 An officer blew through the red light at the intersection of McNeil and Los Indios Tr. The officer did not have his lights or sirens engaged. The complainant stated he thought they might have been speeding also. The caller wants to communicate his concern that the officer's lights and sirens weren't engaged. 
 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-1200 Date of Complaint: 6/4/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Hi this is  again reporting another crime committed by what I assume are the same Undercovers as last time. Recently I left Austin to try to find better placement elsewhere to no avail. After that I ended up returning to the same camp site the previous crimes where committed at. I have high suspicion the same officers are committing the same crimes and harassing me. This time planting evidence in my sleeping cot when I was not present. I thought I heard them the other night but I gave the benefits of the doubt and just assumed it was my imagination. Now I'm retiring to my friends campsite to find what appears to be drug evidence. This isn't the first time they have tried something the same albeit different evidence. I thought I would report this before I end up getting set up  
 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-1210 Date of Complaint: 6/7/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☒ 

Nature of complaint: Excessive Force 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Officers becoming aggressive, using excessive force to intrude into and onto private property, of suspicious growth of criminal mischief. Private military zone, officers depleting of resources because of crimes and criminals. Harassment and stalking be side of not known zone growth that has been reported. Possible fugitive with weapons, that not eligible to receive citations. Officers not responding to danger, and effecting private zones and districts, acting offensively. Movement and distress that is creating a hostile work environment after reporting adequate information of known responses required. Large growth of offensive behavior or misconduct continues in private zones and districts.  
Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-1211 Date of Complaint: 6/7/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:     Caudill AP 5118                                                                                           
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 I was assaulted and wrongfully searched and seized after being told I was free to leave, I was pulled out of a vehicle and assaulted by your police officer. And I will be filing a lawsuit against Austin police department. Beyond modified of this!  Officer description: Do you remember any details about the officer(s) you’d like to share?: Yes  Name: Cawdell  Physical description: White male ide say about 50s with grey beard and black shades on was very disrespectful and black round watch on right hand standing about 5”7  Race: White or Euro American  Gender: Male  Badge number: 5118  What was the officer wearing?: Uniform  What kind of transportation was the officer using?: Patrol car or motorcycle  Do you remember any details about witness(es) you’d like to share?: Yes  Witness Name:   Witness Phone: (   Is there anything we should know about this witness?: He witnessed the whole thing happen in front of me  
 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-01215 Date of Complaint: 6/9/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Excessive Force 

 

Austin Police Officers Involved:                                                                                            Unknown:  ☒ 

 

Complaint: 
 Police pulled into my apartments parked got out the vehicle walked up to me sitting on the green box grabbed me and threw me on the ground putting their knees in my back pinning me down saying I was being detained. I am asking what did I do, also letting them know I have not done anything. My sister ran outside telling them they had the wrong person and they are still restraining me knees in my back twisting my arms. My mother comes out screaming, hollering and crying. Telling them to get off of me that I am not the person. They get up. I ended up in the ER with Bruised Ribs and a Muscle Strain. I missed a whole week of work. Officers never asked me my name or told me why they handeled me so rough. I have spoken to  and he advised me to contact this office.  
 

Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-01222 Date of Complaint: 6/9/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved: Bender, Brandon AP8498; Campos, Miguel AP9598 
Unknown:  ☐ 

 

He was making a left at the intersection of 6th and Red River. There were of�icers in a car 
behind him. They came over a speaker and told him to stop blocking the intersection. The 
complainant made a left out of the intersection. The of�icers pulled up next to him and 
began lecturing him. The complainant said ok, the light turned green, and the complainant 
drove forward. At that point, the of�icers pulled him over. They came up to his window and 
told him not to pull away when they were speaking with him. They said " When I'm talking 
to you, you listen" when asked why he was being pulled over. The of�icer unlocked his door, 
and pulled him out of his vehicle. The complainant was handcuffed and the of�icers told 
him to stop resisting. He stated he had a bad shoulder and that he was not resisting. The 
complainant thinks the force used was excessive. The of�icer kept explaining that when he 
was speaking, the complainant should listen. The complainant stayed quiet at that point, 
because he felt he couldn't say anything right. The of�icer kept demanding an answer. He 
was issued a citation for entering the block intersection and given two warnings. He 
requested to speak to a supervisor and spoke with Pallo 5361 and Attridge 4516 during 
the incident.  
Ticket number E17250417 

Of�icer Description: 
B. Bender AP8498 

Campos AP9598 

 

Of�ice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-01223 Date of Complaint: 6/9/2025 
Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Delayed Police Response  
 
Austin Police Ofϐicers Involved:                                                                                                Unknown:  ☒  
Complaint:  The complainant alleges:  She owns a hotel in Del Valle. They have a lot of homeless people that come through. They call the police. The police response time is too long. By the time the police arrive, the people have gone. She is frustrated at the slow police response time. 

Ofϐice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-01226 Date of Complaint: 6/9/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Bias Based Policing 

 

Austin Police Officers Involved:                                                                                         Unknown:  ☒ 

 

Complaint: 
 The complainant alleges: 
 Dear Chief Jessica Robledo (Pflugerville Police Department) and Chief Lisa Davis (Austin Police Department),  Please find attached two formal demand letters addressing repeated, unwarranted welfare checks at my residence at , Pflugerville, TX, 78660:  • “Demand to Cease All Welfare Checks at My Residence” – Directed to the Pflugerville and Austin Police Departments, requesting that you flag my address to prevent further baseless welfare checks prompted by anonymous callers.  • “Demand to Cease All Welfare Checks, Investigations, and Visits to My Residence and Request for Information on Ongoing Investigations” – Directed to Integral Care, addressing their coordinated visits and demanding cessation of all investigations and contact. Since approximately April 2025, my home has been subjected to multiple unfounded welfare checks by both the Pflugerville and Austin Police Departments, as well as two documented visits by Integral Care (the most recent on June 9, 2025, which I ignored). I believe these checks are initiated by anonymous callers attempting to harass me and suppress my First Amendment right to free speech online, particularly on platforms like X. These visits have caused significant emotional distress, disrupted my daily life, and exacerbated the challenges of managing multiple legal processes, disputes with two utility companies, and daily legal notices delivered to my home from various courts. The combined disruption from police, Integral Care, and court deliveries is intolerable and unnecessary.  As detailed in the attached letters, I perceive these welfare checks as potential retaliation for my formal complaints against law enforcement and judicial entities, including the Austin Police Department, Office of Police Oversight, and Texas Department of Public Safety. I demand that both departments immediately flag my address to prevent further unwarranted visits, investigate the source of anonymous calls, and cease any actions that could be construed as retaliatory. The attached letter to Integral Care similarly demands they stop their visits and provide information on their investigations since April 2025.  Please acknowledge receipt of this email and the attached letters within 10 business days (by June 23, 2025) and address the demands outlined therein. If prior correspondence was returned, please clarify the reason to ensure successful delivery. Contact me at or with any questions or to request further documentation, such as my records of welfare checks or security camera footage.  
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Thank you for your prompt attention to this urgent matter. I trust both departments will act swiftly to respect my rights and privacy as a Travis County resident.  Sincerely,   Attachments:  • Demand_to_Cease_Welfare_Checks_Police.pdf  • Demand_to_Cease_Welfare_Checks_and_Investigations_Integral_Care.pdf P.S. The attached email addresses are people involved in the cases described in the "Demand_to_Cease_Welfare_Checks_Police.pdf " demand letter, so they are aware of the situation.  
 

 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-1267 Date of Complaint: 6/10/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   Washington AP8678                                                                                            
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 She went to 6th St with her friends. She was outside on the street dancing in front of an officer. Later that night, after she was drunk, she got in a fight with a doorman in front of that same officer. That officer and another officer tackled her to the ground and arrested her for appearing threatening, and appearing to attack bar staff. They messed up her hands and hurt her hands. She was screaming for help, and they took that as her resisting. They took her to a police car and aggressively put her in the car. She alleges they arrested her for no reason. She yelled at them when they got to the police station, and the complainant alleges they put a bag over head. When she was dragged to the police car, they said she kicked them so she was charged for that.  Officer Washington  Cause# DACC00012292A 

 

Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-01275 Date of Complaint: 6/10/2025 
Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Discourtesy or Improper Conduct 
 
Austin Police Ofϐicers Involved:                                                                                                Unknown:  ☒  
Complaint:  The complainant stated about a year and a half ago (she will provide a more exact date later) she was at N. Lamar and Rundberg with her boyfriend. She stated her boyfriend went inside a store to get a duplicate car key made, because they were living in the car, and the people in the store refused to give him the original car key back. She stated she called for police to help get the key. She stated when APD police ofϐicers arrived they laughed at her, went into the store and eventually left without doing anything. The complainant did not know the ofϐicers' name or badge number, but stated they are the same white male ofϐicers that messed with her before. She stated her primary complaints are the ofϐicers laughed at her, they are corrupt, and they steal from people. 
Ofϐice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-01288 Date of Complaint: 6/11/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Bias Based Policing 

 

Austin Police Officers Involved:  Garza AP10180                                                              Unknown:  ☐ 

 

Complaint: 
 The complainant alleges: 
 Early this morning his car broke down and a few inches from his parking spot in front of his apartment. He notified the management of his residence. He wasn't blocking any vehicles, but he couldn't move it. Someone called APD and two officers arrived. APD called a towing company which arrived and quoted the complainant $217. APD gave him a timeline of 30 minutes to get a towing company of his choice to come or to pay the $217. The complainant stated this was rude and unprofessional, and is asking if this time frame was made up by the officer. The tow guy was also rude to the complainant and the officer saw and didn't do anything about it. He is upset that he was only given the option to get a towing company of his choice in such a small time frame, or to pay the $217. Case #25-1620075 Officer Garza or Garcia 10180 

 

 

Office of Police Oversight Disposition:   Formal Complaint       
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Complaint Number: 2025-1290 Date of Complaint: 6/11/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Delayed Police Response  
 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 

 The complainant alleges: I called 911 this evening because my door camera was seeing a new neighbor moving in earlier this evening around probably about nine. I decided to just take a look and wanted to take a look to listen as well. I did see that the person(s) were attempting to covertly use a mattress to deceive the camera of their appearance. It may be had been  or his brother  Just to observe I took a quick listen in a quick look I do have a video it’s obvious that it’s most likely I never received a call back. I did not get a follow up. You know this is very concerning like what I’m providing information is true and accurate. I’m not being facetious I know how that sounds especially with Past incidents. It been over almost 7 years ago, but this isn’t the same. This is honestly truly affecting me, my family and my friends in our community. The Austin Police Department has failed as long as a Travis County to properly investigate this and I have all the evidence have all the proof, please I am asking and pleading and needing the legal entities to uphold to the oath to protect the citizens. I’m a citizen, I’m a human. So is my family and friend, along with the community. Thank you.  
 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-01310 Date of Complaint: 6/12/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Excessive Force 

 

Austin Police Officers Involved:   Willis AP4271                                                               Unknown:  ☐ 

 

Complaint: 
 The complainant alleges: 
 My friend and I were driving slowly downtown, showing solidarity with those protesting against ICE, playing a song titled 'FTP' (Fuck Donald Trump) while yelling 'Fuck the police' and flipping off the officers on site (not illegal!!).  Officer Willis, Badge #4271 had police AND DPS Troopers surround our car and DRAG us out against our will and HANDCUFF us violently, leaving us exposed to the tear gas released by DPS for a CLASS C Misdemeanor, something we were not aware of until my friend was booked in jail as no one would communicate to us why we were being detained. We could have simply been given ticket.  This was an extremely traumatic experience and incredibly jarring. We have a constitutional right to protest and free speech. Officer Willis was extremely aggressive and intentionally positioned my arm in an uncomfortable position while I was trying to talk to him to understand why I was being handcuffed, so much so that I am certain I was injured ( I made a doctor appointment because I think I have a muscle tear). I was detained and let go, but my friend  was arrested and was treated the same way by officer Willis. He bent her wrist in the opposite direction and stopped once bystanders started recording. This is a flagrant disregard of civilian rights and gross misuse of power. Officer Willis acted out of egocentric rage and frustration and unnecessarily escalated the situation.  
 

Office of Police Oversight Disposition:   Formal Complaint       
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Complaint Number: 2025-1321 Date of Complaint: 6/12/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Follow-up by Detective or Officer 

 

Austin Police Officers Involved: Michael Thomas AP5198                                                                                         
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 I purchased a used vehicle from wedad used cars LLC in Pflugerville, paid in full with cash, never received the title or registration. Owner, who sold me the car,.closed up shop days after I bought car, and refused to answer any of my emails text phone calls Facebook messages , any forms of communication I tried. After months and months I went to DMV to try and bond the car or whatever but DMV said impossible because the title actually has a lien on it! After 9 months I was a finally able to reach the owner ,   using a friend's phone and lying about who I was at first and he yelled at me that he knows he doesn't have the title and his lawyer is ",working on it" and to leave him alone he's not doing anything to help me and hung up and blocked that number too. After like a year and a half and multiple tickets for driving without plates I filed a police report because it is illegal to sell someone a vehicle if you don't have the title and if you sell someone a car and can't get them the title within 30 days you are legally required to refund them all their money and take the car back. And   obviously was aware he didn't have the title/couldn't get it because he refused to speak with me immediately after purchasing vehicle. If he was unaware at the time of sale it didn't last long he was fully aware and fully ignoring all forms of communication with me on purpose.he essentially stole my money. Anyway the Austin PD assigned detective Michael Thomas #5198 of the auto theft department to my case and he got to work . I provided him with every bit of information and then a ton more including that   was currently getting sued for stealing money from another company out of NY and for bankruptcy fraud. Well detective Thomas was able to determine that the lien was threw Taylor auto and he contacted them and told him there isn't actually a lien it should have been removed or whatever and they would look into it and get back with him. And he also told me he would not be pressing any charges on   because he tmsaid that there was nothing to suggest he was aware the title was not available and had a lien. But that's not true it's so fucking obvious he knew he'd a car dealership owner he bought the car from someone how could he NOT have known. Maybe if he wasn't the fucking owner I'd buy that but no! And then to top it off he was FULLY aware less than 30 days after I bought the car and refused to speak to me. And he admitted knowing he didn't have it and couldn't get it and at the very least should have refunded the money I paid him for title and registration and ect. But refused. He sold me the car without the title knowingly and refused to give any money back to me that is theft and illegal. And also Thomas Michael has never emailed me back after that last message stating those two things and 



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request. 

that was like 8 months ago. I've tried emailing him several times to follow up on what Taylor auto and their inquiry into the title but he has ignored every single one and refused to email me or contact me back in any way shape or form and it's been MONTHS AND MONTHS. That's so unprofessional and he. Obviously did not even read half my emails because several times I provided him with info and attachments with paperwork's and stuff and he would then send an email asking for that same info because he never read my emails in full or skipped parts. He clearly handled this case half assed and did not put any effort at all and this has honestly ruined my life. I used my vehicle for work and I can not do that without plates and registration so I had to stop working. I've gotten over 1000 is tickets because I Need NEED my car for transportation to live and there's nothing I can do about the plate anymore and . But Michael Thomas just doesnt give two shits and it's extremely insulting that he's blatantly ignoring my emails and refusing to communicate at all 
Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2025-01325 Date of Complaint: 6/12/2025 
Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 
 
Austin Police Ofϐicers Involved:                                                                                                Unknown:  ☒  
Complaint:  The complainant alleges:  I was driving northbound on I 35 going to get onto 71 westbound when an ofϐicer on the access ramp in vehicle 2737 of the commercial compliance something cut me off extremely aggressive without a blinker in which case I honked to let him know what he did And he ϐlashed me with his red and blue lights so I ϐlashed him with my brights in which he ϐlashed again is red and blues. I know that his red and blues going on without a reason is unacceptable and he really put a dent in my day by cutting me off and almost causing multiple crashes. I would just like him to understand that he ruined someone’s day and needs to learn how to drive defensively especially on Austin highways. 
Ofϐice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-1337 Date of Complaint: 6/13/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 The main officer went and took the firearm from the dumb ass pointing it at me for no reason! I talked to the Lakeway police at 3 :13 pm then again at 4:06. I told him everything at 3:14 about what was going on and that I would like to start a report for Mr.  for theft of services , due to the fact that he was telling me everyday that he was going to pay me. I got  to call the officer in Lakeway, then he called again at 4:06 to comfirm a peaceful solution. I told him I was not gonna hurt anyone and that 8 was just talking shit. At 7:06 the APD pull up at the 12707 N Mopac Expy, Austin, TX, US.  That was an assanantion attempt on my life! 
 

Office of Police Oversight Disposition:   Community Concern       



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request. 

Complaint Number: 2025-01349 Date of Complaint: 6/14/2025 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature of complaint: Discourtesy or Improper Conduct 

Austin Police Officers Involved:               Unknown:  ☒ 

Complaint: The complainant alleges: I was at the Q2 Stadium to drop off some necessary tech items to my coworkers,  and  for their event. I was told by the parking people I could pull over by some grey poles to wait for my coworker  to come by my car to pick up the items. As I was on the phone with  to notify her of my location and try to help her find my car, this female officer approached my car, knocked on my window very harshly and proceeded to be very unnecessarily rude to me despite me trying to explain why I was stopped here. I truly believe she refused to understand why I was stopped there, and she said things like “why is it so hard to call your coworker and tell her where you are?” and “You need to speak up I can’t hear you.” Even after she told me I was “at the west gate,” I spoke to my friend on the phone, that was connected to my car so the police officer could hear her responses to me,  responded back “I don’t know where the West Gate is.” I was just trying to make it easier for  to find me especially because I had already shared my location to her and she was walking toward me which is why I didn’t want to move, but ultimately I ended up moving because the police officer was so rude and yelling at me despite me trying to explain my reason. I unfortunately wasn’t able to get a look at her badge name or number, but I did take picture of the APD squad car she was in (that has been uploaded). The license plate number is 1430158 , and the four digit number on the car was 0163.  
Officer description:  Physical description: Blonde hair, blue eyes, older maybe mid 40’s age range Race: White or Euro American  Gender: Female  What was the officer wearing?: Uniform  What kind of transportation was the officer using?: Patrol car or motorcycle  
Witness information: Do you remember any details about witness(es) you’d like to share?:  Yes Witness Name:   Witness Phone: (   



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request. 

Is there anything we should know about this witness?: She was on the phone with me and heard the entire interaction with the police officer. 

Office of Police Oversight Disposition:   Supervisor Referral  



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint Number: 2025-01354 Date of Complaint: 6/16/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Bias Based Policing 

 

Austin Police Officers Involved:                                                                                         Unknown:  ☒ 

 

Complaint: 
 The complainant alleges: 
 The staff at Hotel Zaza on 4th and Lavaca called APD to formally trespass him. The complainant went outside on the public sidewalk and waited. There were 2 officers and a sergeant that responded. The hotel staff also flagged down some bike police. The complainant had a recording of the hotel staff physically assaulting him. Instead of the police paying attention to the complainant's video, they went forward with issuing him the trespass and ignored his concerns. Case # 25-1641222. Within the next hour, the complainant called the police because the hotel staff came out to the public walk way where the complainant was, and and ripped a sling out of his hand unprovoked. About 6 police officers showed up again. The complainant stated that the officers were agitated. When he asked how to submit the video he'd taken of the hotel staff assaulting him, he was not given any information on how to do so by APD.  
 

 

Office of Police Oversight Disposition:   Formal Complaint       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint Number: 2025-1355 Date of Complaint: 6/16/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 At apt. parking lot. Assault had occurred. Cops called and APD responded. APD arrested complainant based on security officers testimony.  On 9/9/2024, at 11:30 PM. the complainant was at his apartment parking lot. The complainant stated that the security guard called 911 about an assault and APD responded. The complainant stated the security officers said the complainant was involved in the assault and was the aggressor. The complainant was placed in handcuffs and arrested based on the security officer's statement. The complainant said the security officer corrected his statement and said the complainant was not involved. The complainant was still arrested. The complainant said APD officers said if he released him, then the security officer would be arrested for giving a false statement. The complainant said APD officer instead continued to arrest the complainant.  
 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-01356 Date of Complaint: 6/13/2025 
Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 
 
Austin Police Ofϐicers Involved:                                                                                                Unknown:  ☒  
Complaint:  The complainant alleges:  That she has repeatedly contacted APD regarding an incident involving the vandalism of her vehicle. She alleges that her ex-boyfriend, who she has a protective order against, damaged her vehicle. While APD did take a report, the complainant asserts that the report was ϐiled incorrectly and falsely states she was the cause of the damage. The complainant states that despite her consistent efforts to report her ex-boyfriends actions, APD has either failed to take her complaints seriously or has repeatedly mishandled the documentation of her reports. 

Ofϐice of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-01357 Date of Complaint: 6/16/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                            Unknown:  ☒ 

 

Complaint: 
 I got hit by a blue 2004 Toyota corolla on dessau road on may 27 25 by an unlicensed and uninsured female I called 911 then after a few minutes an officer arrived, he escorted us out of traffic it was around 4:15 pm then he gave me her name, address, case number, and the insurance the car was under. Let her go free with no ticket and got her screaming gracias so loud that heard it thru both my ears. After that he questioned me for drugs and guns when there's absolutely no reason for that since I was the person that got hit plus I was being very cooperative and polit then he proceeded to search my vehicle and to this day my attorney haven't seen an update on the accident report.  Officer description: Do you remember any details about the officer(s) you’d like to share?: Yes  Name: Kenny or kennth Wasn't provided  Physical description: Had a cap blue uniform speaks Spanish but doesn't sound like his first language.  Race: Black, Afro-Caribbean, or African American  Gender: Male  Badge number: Wasn't provided  What was the officer wearing?: Uniform  What kind of transportation was the officer using?: Patrol car or motorcycle  
 

Office of Police Oversight Disposition:   Supervisory Referral       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint Number: 2025-1381 Date of Complaint: 6/16/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☒ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 APD kettled protestors, then turned on body cameras, put on gas masks, and deployed chemical munitions and tightened the kettle to force ~100 protestors to breathe the munitions with no escape. Everyone was crammed on a small section of sidewalk after APD on a loudspeaker threatened less-lethal munitions against anyone in the street. The kettling and force used on a mass of peaceful protestors on the sidewalk were omitted from APD's press release detailing all uses of force being investigated from June 14. They should be investigated. APD's kettling lasted from approximately 10:05 PM to 10:15 PM on E 8th St, between Colorado St and Congress Ave.  
 

Office of Police Oversight Disposition:   Formal Complaint       



                                       

The City of Austin is committed to compliance with the American Disabilities Act.  Reasonable modifications and equal access to communications will be provided upon request.     

Complaint Number: 2025-01382 Date of Complaint: 6/17/2025 
Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 
 
Austin Police Ofϐicers Involved:                                                                                                Unknown:  ☒  
Complaint:  The complainant alleges:  Subject: Urgent Concern Regarding Testimony by Detective Jeff – Request for Oversight and Clariϐication  Dear Austin Police Oversight Division,  I am writing to formally request your attention and assistance regarding a serious matter that came up during my appearance in family court yesterday.  During the proceedings, a testimony was given by Detective Jeff, who stated that he was working with law enforcement in Cedar Park and Austin, TX to obtain a warrant for my arrest. This was reportedly related to statements made by my daughter, who has a history of behavioral issues and has had numerous interactions with police. I have supporting documentation regarding her behavioral history, including incident reports and professional assessments.  The address in question is , where the only recurring issue was my daughter running away. Despite her frequent police contact, I was never reported for abuse. In fact, past reports and ofϐicer interactions consistently indicate no ϐindings of abuse. Furthermore, my daughter was receiving weekly therapy during that time, and no concerns of abuse were ever raised by her therapist or any professionals involved.  I am extremely concerned that, two years later, a claim like this can surface without proper documentation, proof, or investigation. I respectfully request that this matter be reviewed by your ofϐice to understand how this situation developed and what actions are being taken.  Please advise me on who I can speak to directly regarding this case, and what the process is for ϐiling a formal inquiry or complaint.  Thank you for your time and assistance.  Sincerely,  
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Ofϐice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-1385 Date of Complaint: 6/17/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:    Dixon  AP9393                                                                                          
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 On 6/16/2025 I received a call from one of the CPI Investigator’s that works in my Unit. Investigator  advised that the Officer’s that were on the scene of her Emergency Removal were demanding to speak with her Supervisor.  When Officer Gomez got on the phone she immediately demanded if we had a signed order from a judge. I advised her that we had an Emergency Order for Removal and that we didn’t need to have a Judge sign this per the Texas Family Code 262.104.  Officer Gomez proceeded to then demand who I was, what was my title and my dob. When I asked her for why she needed this information she stated that it was for her report. I advised her that I have never had to provide that before but provided her with the information. I asked her for her Supervisor’s name and number to which Officer Gomez stated that she at first didn’t know who her supervisor was then she stated it was Sgt. Loretta. Officer Gomez then denied having any contact information for her supervisor.  During the interaction with Officer Gomez and my CPI Investigator in the field both her and her partner Officer Dixon were hostile and confrontational. Both officer’s were repeatedly telling the mother that what the investigator was doing was illegal. Officer Gomez went as far as to tell the mother that the Removal Notice was just a little piece of paper and that it didn’t mean anything.  When the CPI Investigator went to leave with the child to go to the office to meet the child’s father Officer Gomez started screaming at the investigator to the point that the investigator didn’t feel the infant was safe and handed the infant to the grandfather that had shown up at the shelter. At this point the officer demanded to know what the Investigator was doing. When the investigator advised she was transporting the child to the office, Officer Gomez intervened and told the investigator no and told the grandparents to leave the scene with the child.  This was extremely concerning due to the Department at that time not having vetted the grandparents, and also due to the fact that the Department had the Emergency Custody of the child not the officer nor the people that they sent the child with.  It has always been the general understanding the Law Enforcement is to not interfere with Emergency Removal’s by the Department. The Officer’s that were there were not called by the Department, nor were they requested to assist with the Removal. They were called to the shelter by the shelter due to the mother’s behaviors. This was an improper obstruction of a lawful emergency removal by the Officer’s on this call and ultimately placed the child in harms way. 
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Neither Officer Gomez or Officer Dixon acted in a role of protection for the child or the Investigator that was conducting the Emergency Removal. The lack of even basic Emergency Removal Protocols was appalling by both Officer’s.  Due to both of their actions they caused unneeded chaos for the child as well as for the mother who had already admitted to having mental health that wasn’t being treated. Neither officer was willing to even look at the fact that APD had already responded to another call concerning this mother and her mental health 6/15/25, again that was called in by the shelter for her erratic and concerning behaviors. Both Officer’s were nothing but volatile and dangerous and I will not recommend that any of the CPI Investigator’s work any cases with either of them with their lack of knowledge of working with CPI, and their dangerous demeanor’s.  Complaints were also made to the on call Corporal due to the concerns for the safety of the investigator at the shelter and the child.  
 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-01387 Date of Complaint: 6/17/2025 
Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Follow-up by Detective or Ofϐicer 
 
Austin Police Ofϐicers Involved:                                                                                                Unknown:  ☒  
Complaint:  The complainant alleges:  APD isn't doing their job and they are not working his case #2025-9011462 . APD hasn't assigned a detective to his case, they won't take his calls, they've blocked his phone number and have refused to call him back. He is a victim of a crime. 

Ofϐice of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-01405 Date of Complaint: 6/18/2025 
Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Discourtesy or Improper Conduct 
 
Austin Police Ofϐicers Involved:                                                                                                Unknown:  ☒  
Complaint:  Complainant alleges:   Was driving on a residential road in the morning and states he was approaching a hill, so he accelerated and as he was reaching the peak of the hill, an ofϐicer came from the side road in front of him. Claims that he sped up so that he wouldn't hit the ofϐicer. As he went around the ofϐicer, the ofϐicer got behind him and was very close to his bumper.  Claims that he accelerated a little bit to gain distance between him and the ofϐicer, but the ofϐicer sped up - just as he did.  The complainant was frustrated at this time, so sped up again, and this went on until the ofϐicer pulled him over and gave him a ticket for speeding. Ticket number: 25-1470252.  Additional complaint: Claims he was doing door dash and when he went into the establishment to deliver his pickup, a parking ofϐicer placed a ticket on his car. This occurred on 23/24 May 2025 at 20:24 - 200 Colorado St. Ticket Number: #E18939861 Left Wheel To Curb was the citation.  
Ofϐice of Police Oversight Disposition:   Not OPO       
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Reasonable modifications and equal access to communications will be provided upon request. 

Complaint Number: 2025-1439 Date of Complaint: 6/18/2025 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature of complaint: Discourtesy or Improper Conduct 

Austin Police Officers Involved:            

 Unknown:  ☒ 

Complaint: The complainant alleges: During a phone conversation with an individual while she was collecting a friend at the airport, she encountered a situation with a law enforcement officer at the Austin Airport. She made several circles around the area and was waiting behind a car when an officer approached her and made aggressive remarks. These remarks included, “I have warned you multiple times,” “Do you see the sign right there? Is it in English?” and “You are playing games with me.” After leaving, the officer returned a moment later to berate her again, stating, “You are playing games with me. If you continue, I will issue you another citation.” This behavior was excessive and inappropriate for a law enforcement officer to engage in towards someone for a minor offense, especially in a busy traffic area. Such conduct is unacceptable from any individual, law enforcement or otherwise.  Date/Time: Jun 18, 2025 05:00 PM  I received a ticket during this interaction.: Yes  We need your name in order to find the ticket you're referencing:   Where did the incident occur?: 3600 President Blvd Austin, TX 78719  Share Your Media Do you have additional information? This could include video, audio, photos, police reports, or anything else you want to share.: No  Upload any media that you have (video files, audio files, photos, police report, etc.).:  Tell Us About the Officer(s) Do you remember any details about the officer(s) you’d like to share?: Yes  Name:  Physical description: Middle Eastern or Hispanic, around 180 lbs, slight beard , 5’10”, age 50, black hair, dark eyes. In safety vest and wearing a hat  Race: Middle Eastern or Arab American  Gender: Male  Badge number: AUS1198  What was the officer wearing?: Uniform  What kind of transportation was the officer using?: On foot  Tell Us About Any Witnesses Do you remember any details about witness(es) you’d like to share?: Yes  



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request. 

Witness Name:   Witness Email:   Witness Phone:   Is there anything we should know about this witness?: They were harassed, sent into a panic attack, was berated by officer  Demographic Information Your gender (Optional): Male  Your race (Optional): White or Euro- American  

Office of Police Oversight Disposition:   Not Austin Police Deparment  



                                       

The City of Austin is committed to compliance with the American Disabilities Act.  Reasonable modifications and equal access to communications will be provided upon request.     

Complaint Number: 2025-01440 Date of Complaint: 6/18/2025 
Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Excessive Force 
 
Austin Police Ofϐicers Involved:  Joseph Arevalo (AP9360)                                             Unknown:  ☐  
Complaint:  The complainant alleges:   Dear Internal Affairs Division,  I am writing to formally ϐile a complaint regarding an incident involving ofϐicers of the Austin Police Department that occurred on May 27, 2025, in Austin, Texas. The incident was between Ofϐicer Sargent Thomas Hayes (badge number 7070), and Ofϐicer Arevalo (Badge number 9360) Brian Miller. The ofϐicers mentioned, engaged in misconduct, speciϐically through the use of excessive force and intimidation, without lawful justiϐication. The ofϐicers mentioned visibly had their body cameras present.  The ofϐicers approached me in a way that felt unnecessarily aggressive, and their behavior escalated the situation instead of calming it. I did not pose a threat, was not resisting, and there appeared to be no reason for their actions to be so forceful and intimidating. While placed under arrest unlawfully, my charges of public intoxication, and impersonating a security ofϐicer while I was on the job are absolutely absurd. The ofϐicers behavior left me feeling unsafe, mental trauma, and also caused termination to my employment due to my unjust arrest.  I respectfully request that a thorough investigation be conducted into this incident. I would also appreciate conϐirmation that my complaint has been received and is being reviewed, as well as information about the process moving forward.  Please let me know if additional details, documentation, or an in-person interview are required.  Sincerely,  May 27, 2025 11:30 PM        Share Your Media No  
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 Tell Us About the Ofϐicer(s) Yes  Ofϐicer Arevalo  Latino or Hispanic American  Male  9360  Uniform  Patrol car or motorcycle  Tell Us About Any Witnesses No  Demographic Information Male  Black, Afro-Caribbean, or African American 
Ofϐice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-01443 Date of Complaint: 6/19/2025 
Complainant’s Name (if given):                                                                                            Anonymous   ☒ 

Nature of complaint: Excessive Force 
 
Austin Police Ofϐicers Involved:                                                                                                Unknown:  ☒  
Complaint:  The complainant alleges:   John Ridinard left them at a trap house and Nicholas Conte tried to kill them. They had to go to St. David's and transferred to the burn unit. 

Ofϐice of Police Oversight Disposition:   Community Concern       



                                       

The City of Austin is committed to compliance with the American Disabilities Act.  Reasonable modifications and equal access to communications will be provided upon request.     

Complaint Number: 2025-01456 Date of Complaint: 6/20/2025 
Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Discourtesy or Improper Conduct 
 
Austin Police Ofϐicers Involved:                                                                                                Unknown:  ☒  
Complaint:  The complainant alleges:  Hello Shawn, I want to ask for your help. As we're working with the neighborhood association here, we're seeing some pushback from neighbors as well as from police in cleaning up the neighborhood alongside code enforcement.   Yesterday, we had a neighbor in our yard ϐilming our cars and on a live video/ making recording of our cars and license plates, apparently in retaliation for asking them to stop parking commercial dump trucks in front of our homes overnight.   These neighbors also previously resulted in them threatening violence in the road and three ofϐicers on scene.  The neighbor yesterday is actually apparently rallying up other neighbors, new neighbors, as well as some with bad history/backgrounds with blatant code violations.  When we asked for help from police at 8:33 a.m. yesterday, we unfortunately faced push back again from police/911, as the ofϐicer diminished our complaints about threats of violence and of imminent property damage.   I forwarded this to OPO/City Auditor as the ofϐicer would not provide the promised video link for me to upload the threat, as well as required me to write down a 13 digit code of the service request number versus simply texting it.   He then also openly made fun of me, saying he's never heard of anyone who knows the mayor and the district attorney as well as works with the media.   I told him I'd testify to that and then he continued making fun of me, asking if I previously testiϐied.   Are these calls recorded by the way for public safety? If so, I'd like to subpoena a copy via the city attorney's ofϐice.  





The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request. 

Complaint Number: 2025-1458 Date of Complaint: 6/22/2025 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

Austin Police Officers Involved:            

 Unknown:  ☒ 

Complaint: The complainant alleges: A police car failed to stop at a red light and continued through the intersection when taking a left on a red arrow. The intersection had other cars and cyclists at it and no blinker was used.  

Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2025-01459 Date of Complaint: 6/23/2025 
Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Follow-up by Detective or Ofϐicer 
 
Austin Police Ofϐicers Involved:                                                                                                Unknown:  ☒  
Complaint:  The complainant alleges:  Filed report online, approval response was received by me with a report # 2025-9008258.  I received an email showing investigators name as well, as of June 23, 2025 I never received a call from anyone regarding this fraud issue sent to APD submission # 2522767.  I am reaching out for a follow-up and hopefully a call from somebody.   
Ofϐice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-01465 Date of Complaint: 6/23/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature of complaint: Harassment 

 

Austin Police Of�icers Involved: Unknown:  ☒ 

 

Howdy,  
I had �illed out the form online and the video option wouldn’t load so I had sent the email 
to attach to my complaint.  
Date is 06/23/2025 

Time was 12:03 pm  

Leander rd and I35 intersection by the post of�ice in around Rock  
This of�icer harassed me until they eventually forced me to make an illegal turn into traf�ic 
simply because he was in a rush somewhere. The light speci�ically states no turn right on 
red, this of�icer kept pulling up closer, laying on his horn, sounding his siren, and 
eventually turning on his lights and sirens until I did the illegal turn to where he 
immediately turned everything off, drove next to me shaking his head at me and then 
drove off. This is outside of his jurisdiction but also a misuse of power as he put myself and 
my vehicle into a situation where I could have been injured.  
I have the license plate and car number of him if needed. He is a white complected man, 
with black/ grey hair, a mustache, and is slightly heavier set. He was in uniform as well and 
appeared to be riding alone.  
Your website would not let me attach the video- I have more footage if necessary 

 

Of�ice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-1477 Date of Complaint: 6/23/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:    Sheffy AP4622                                                                                            
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 I’ve been trying to file a complaint about harassment and someone filing multiple false police reports to APD. I’ve tried calling APD 311 numerous times, but for the reasons I explained previously I did not get their call back and there is no inbound number. One huge issues with the current 311 reporting system is that you have to be free within the two random hours that an officer might call within 14 days to be able to make the complaint. For any working professional, this is nearly impossible. The only way to guarantee receiving a call is to basically spend every of the day for two weeks keeping a totally free schedule so that you can receive an unannounced call. I think this probably leads to significant amounts of crime being under reported and uninvestigated as people effectively give up. There should at minimum be a callback number, or specific times and days set for callbacks so people can make efforts to clear their diaries and be available to receive a call.  The only other way to file a report is by online report which are not suitable for all crime types. This was closed down with a note saying I need to contact the detective for a linked case, but there was no contact details provided. Again 311 could not provide any details. I did leave a message on CID’s voicemail 3 times from a police report filed by someone else I obtained from open records- I have not recieved a call back. I have also emailed Officer Brandon Sheffy and Officer Jeffrey Eads who were on the original police report and have not recieved a response. I just want to speak to an officer and file a complaint and give evidence regarding my a previous investigation but it’s seemingly impossible to do so. There is clearly a significant issue which needs to be addressed about how to file a police report for non-emergency matters. It is ridiculous that the only method of doing so it to be free 24/7 for 14 days to ensure you receive the call - perhaps an unemployed person may be able to do this but this is impossible for a busy working professional. It’s almost like this is in place to obstruct people filing reports rather than facilitate them.  Name: Brandon Sheffy Badge number: AP4622  
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Complaint Number: 2025-01478 Date of Complaint: 6/23/2025 
Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Discourtesy or Improper Conduct 
 
Austin Police Ofϐicers Involved:                                                                                                Unknown:  ☒  
Complaint:  The complainant alleges:  June 21, 2025, approximately 9:10 pm: My sister, her boyfriend, and I witnessed a woman getting assaulted on the corner of E 7th and Brazos Street. She called the police and while on the phone she was told by another passerby that he was on the phone with them as well. We decided to stay about 20 feet from the woman and wait till the police arrived. After about two minutes I decided to call the police as well as we saw them pass us and go to the other end of the street. Once they arrived, an ofϐicer handcuffed the man assaulting the woman and then two ofϐicers arrived at the scene. A total of 4 ofϐicers were there. We waited to make sure the woman was okay as we were also the ones who called the police. While an ofϐicer stood about 15 feet from us a man in a pink shirt started to walk back and forth near us and a sign. He proceeded to pick up the sigh and throw it at my sister. This was a large sign approximately 4 feet tall with a metal foundation. The sign cut my sister's arm and ϐinger open and left it swollen and bruised. The man started running away and when I turned to the ofϐicer next to us and asked him if he was going to go after the man who just assaulted my sister in front of him he replied "No, a woman was just raped." This ofϐicer was speaking to a witness, the man who called the cops with my sister who was just assaulted. There were two other ofϐicers who could have gone after the man who just assaulted my sister. This ofϐicer stood there and watched my sister get assaulted and did not care enough to even ask if she was okay. My sister was only there to make sure a woman was okay and this ofϐicer did not care that she was injured. This ofϐicer was a white man, with blonde hair, while I did not get his name and badge number as we had to deal with my sister's injuries on our own, I did get the license plate of the patrol car. Licence plate: 1462752. Attached is a picture of the patrol car's plate and a picture of my sisters arm once the swelling had gone down.  Ofϐicer description: Do you remember any details about the ofϐicer(s) you’d like to share?:  Yes  Name:   Physical description:  Blonde, about 5'10, average build  Race:  White or Euro American  Gender:  Male  Badge number:   What was the ofϐicer wearing?:  Uniform  What kind of transportation was the ofϐicer using?:  Patrol car or motorcycle  
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Complaint Number: 2025-1487 Date of Complaint: 6/24/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:      A. Avitia AP10057                                                                                         
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 After our vehicle accident officer A. Avitia employee number AP10067 allowed the other person involved in the accident leave the scene while having an expired license and no vehicle insurance on the car that was involved in the wreck even after air bags deployed from the car.  
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Complaint Number: 2025-01504 Date of Complaint: 6/25/2025 
Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Excessive Force 
 
Austin Police Ofϐicers Involved:                                                                                                Unknown:  ☒  
Complaint:  The complainant alleges:  The incident accord on the 4th of July 2024, there was an incident that happened between residents and me and the guy I was dating/not dating but talking to, I left home to get away from the commotion, it was just me and my baby boy he was 8 at the time, me and him were sitting at the park waiting on a friend to come and get us because I just wanted to park my car and leave for a couple days to an hour I have 3 other children that were at camp at the time so as were sitting there the police is also sitting there I'm guessing he didn't think I seen him sitting which is why I was sitting to out the blue there is the white car to the guy I was talking to pulling up very crazy hitting the curb and putting his car in front of mine as soon as he did that the ofϐicer pulled up as well as soon as he did that I jumped out and handed the ofϐicer my keys and tried to talk to him and let him know what happened the guy that I had dealt with jumps out his car and yells she's drunk I just want my son,,, I TRIED TO TELL THE OFFICER That's NOT HIS DAD HE STILL WOULDN'T LISTEN SO THEY BASICALLY LET HIM KIDNAP MY CHILD, so they wanted me to do the test I complied with everything but when it came to me putting my mouth on the breath test I refused because I seen him put the mouth piece on bare handed and I wasn't putting my mouth on it so he looked at me and said it's ok I've made my determination that I was gonna lock your ass up anyways, so while being locked up on jail I told them I had my period and it was gushing and I had to pee bad and I need to clean myself there were female ofϐicers that were laughing at me and told me to shut up so I peed on myself and they seen it was a lot mixed with blood, than the lady ofϐicer she is white with blond hair and one with black hair I really didn't see the other one but there were 3 lady cops that grabbed me up snatched my cloths off and slammed my breasts against the glass giving all the male ofϐicers a nice soft porn show than one tried to pretend like I was resisting and tried to bend my arm and said stop resisting and that's when I looked at her and asked her if she was ok cause bitch you really tried to make it look like I resisted until she seen that if you bend brake or twist my arm I will let you do it because I know just like you know I'll get paid is what I told her and she looked shocked when she seen whatever you do to me I'm gonna go with it cause you won't lie on me and you won't hurt me I'm the type that if you try to hurt me I'll help you don't worry, so I've been dealing with this for a while they don't answer there phones they won't give me answers they really trying to lie and say I'm violating which I feel as if someone other than myself is tampering with everything to get me in more trouble, the crazy part about it all is the guy I was dealing with is the same person that bailed me out wouldn't they think it was weird, they took my children and placed them with 
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Complaint Number: 2025-1509 Date of Complaint: 6/26/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☒ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Two police units parked in the shade not working since 9 am  

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-1519 Date of Complaint: 6/27/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☒ 

Nature of complaint: Excessive Force 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Excessive force, to continue stalking and harassment by officers, continuing officers out of jurisdiction, into private government zones and districts, that causes professionals to become injured. Statements, threats, and injury that is of a hostile work environment.  

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-1524 Date of Complaint: 6/27/2025 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

Austin Police Officers Involved:            

 Unknown:  x 

Complaint: The complainant alleges: This morning, around 3:56, he saw a car in the middle of the road (road has no lanes) as he was going to the gas station. Once he got close enough, he realized it was a cop. He states that the officers did a U-turn and started following him for about a mile. Right then, he started recording. He states that he pulled into the gas station, and the officers pulled in right next to his car, staring at him in a creepy way. He states that he started engaging with the officers, telling them to leave him alone; amongst other things. Complainant states that the officers then backed up, and pulled up right behind him - then waited. When the complainant finished 'gassing' up he went into the store to talk to the store clerk. He alleges that the store clerk told him to call the cops. The complainant got the vehicle #9331. He felt the officers were there to instigate or provoke something, based on the appearance of his vehicle.  
Office of Police Oversight Disposition:   Supervisory Referral  
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Complaint Number: 2025-1534 Date of Complaint: 6/30/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☒ 

Nature of complaint: Harassment 
 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Austin Police Department officers being asked to continue activity of harassment, causing a hostile work environment in traffic.  
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Complaint Number: 2025-01535 Date of Complaint: 6/28/2025 
Complainant’s Name (if given):                                                                                            Anonymous   ☒ 

Nature of complaint: Harassment 
 
Austin Police Ofϐicers Involved:                                                                                                Unknown:  ☒  
Complaint:  The complainant alleges:  Suspects/Fugitives causing disorderly conduct within the Austin Police Department, that are seen as white 3+ more adult acting in criminal misappropriation, with frivolous reporting that causes ofϐicers to become harassing. Threats, threatening behaviors, and crimes continue, of unlawful entry, stalking, harassment, criminally trespassing, property damage. No regulation available because of community violence.  
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Complaint Number: 2025-1538 Date of Complaint: 6/29/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☒ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 I live in southeast Austin. Police cruisers are frequently breaking traffic laws in this area. This is not a safe practice considering the amount of pedestrians in the area and dangerous roadways. Tonight a cruiser with the numbers 0168 was speeding down East Oltorf, well above the speed limit, even tailgating other drivers. Abide by your laws APD. You’re not exempt from public safety regulations.  

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-1540 Date of Complaint: 6/29/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☒ 

Nature of complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Overnight, at 1:30 am, was 'bullied' by an Austin Police Department Officer that was assaultive and threatening, causing a hostile work environment in traffic. That was harassing of disorderly conduct. The Austin Police Department became aggressive when holding by act of harassment to continue acts of offenses. Attempting to cause property damage, within a government zone/district, military.  

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-1547 Date of Complaint: 6/27/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Please if any officers come to Saint Johns West, to speak with the management, DO NOT COME INTO THE OFFICE. That is how they have been able to inflirate on those who come to speak them about the concerns of the disturbances coming from the this complex. All night and day, there are yells, screams and sounds of violence. IT has caused me so much PTSD that I have been extreme therapy sessions. Causing me lease violations. There is seriously something reallly wrong at this complex. Im really concerned about Officer Campos who last came to this complex, two nights ago.  https://drive.google.com/file/d/1GV7exIrvyiPX_6ijxZX943QFgwIYw50k/view?usp=sharing Please paste this into the search bar, I promise it is a true audio file of what I caputred two nights ago. Thank you.  Officer description: Name: Officer Campos  Physical description: Hispanic, 5.7 225 about 27, I think his  Race: Latino or Hispanic American  Gender: Male  Badge number:  What was the officer wearing?: Uniform  What kind of transportation was the officer using?: I don't know 
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Complaint Number: 2025-1553 Date of Complaint: 6/30/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:  Perez AP9098                                                                                              
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 She was pulled over by officer Perez AP9098 for her registration almost being out and said he that her tint was too dark. She said she'd been driving around with it like that for two years without any problems. Then he said he smelled marijuana. The complainant stated she doesn't smoke in her car, so he couldn't be smelling marijuana. He got her out of the car, and then he pulled her two passengers out and handcuffed them. He proceeded to search the complainants vehicle, and didn't find anything. Then he went to her passengers and he searched one and put her in the back of the police car. He searched the other passenger,  and pulled him to the side of the truck and pat him down in front of everyone and the complainant didn't see the officer find anything. Then the officer said he found some drugs.  felt uncomfortable and he felt the officer was sexually assaulting him when patting him down. Her two passengers,   and  both went to jail that night. The complainant wasn't ticketed. She stated there was no reason for them to be pulled over or for anyone to even be taken out of the car and searched. 
 

Office of Police Oversight Disposition:   Supervisory Referral       
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