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                NOTICE OF FORMAL  

            COMPLAINT 
 

ICMS #: 2019-1376                                              

January 8, 2020 

Complaint: Ms. , complainant, alleges that Austin Police Department officers 

may have violated policy when, after responding to a call she made to 911 for assistance, they 

began “interrogating her about drug use and alcohol use and mental illness”.  further 

alleges that, as a result of this encounter, Child Protective Services came to her home the next 

day and began questioning her and her 4 year-old son. 

This notice of formal complaint is a request for Internal Affairs to initiate an investigation in 

order to determine if the employee conduct is within compliance of APD policy, Civil Service 

Rules, and Municipal Civil Service Rules. 

  

Recommended Administrative Policies to Review (to include but not limited to): 

 

301.2 IMPARTIAL ATTITUDE AND COURTESY  

Employees are expected to act professionally, treat all persons fairly and equally, and perform all 

duties impartially, objectively, and equitably without regard to personal feelings, animosities, 

friendships, financial status, sex, creed, color, race, religion, age, political beliefs, sexual 

orientation, gender identity or gender expression or social or ethnic background.  

 

301.3 CUSTOMER SERVICE AND COMMUNITY RELATIONS  

APD constantly works to establish direct contacts with the community we serve. Without 

grassroots community support, successful enforcement of many laws may be difficult, if not 

impossible. Community involvement can be an effective means of eliciting public support, can 

serve to identify problems in the making, and may foster cooperative efforts in resolving 

community issues.  

 

900.1.1 RESPONSIBILITY TO KNOW AND COMPLY  

The rules of conduct set forth in this order do not serve as an all-inclusive list of requirements, 

limitations, or prohibitions on employee conduct and activities; employees are required to know 

and comply with all Department policies, procedures, and written directives.  

 

900.3.2 ACTS BRINGING DISCREDIT UPON THE DEPARTMENT  

Since the conduct of personnel both on-duty or off-duty may reflect directly upon the 

Department, employees must conduct themselves at all times in a manner which does not bring 

reproach, discredit, or embarrassment to the Department or to the City.  

 

900.3.4 PERSONAL CONDUCT  
 

Recommended Classification: The OPO is permitted to make a preliminary recommendation 

on the classification of administrative cases.   
The OPO recommends that this allegation receive a B classification. 


