P.O. BOX 1088, AUSTIN, TEXAS 78767
O FFl C E O F WWW.ATXPOLICEOVERSIGHT.ORG
EMAIL: POLICEOVERSIGHT@AUSTINTEXAS.GOV

PO Ll C E OV E R S | G HT PHONE: 512.974.9090 | TTY: 711 | FAX: 512.974.6306
COMPLAINT HOTLINE: 512-972-2676

The following documents reflect community
complaints and are allegations only.

No findings or determinations have been made.

To learn more about the Office of Police Oversight's
investigative process, click here:

https://www.austintexas.gov/page/complaints-process
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Complaint Number: 2024-0587 ‘ Date of Complaint: 6/6/2024

Complainant’s Name (if given): || G Anonymous [J

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Julian Delgado Unknown: [J

Complaint:

“The detective, Julian Delgado, assigned to her daughter''s missing person case # 24-1200521 or
24-1410777 hasn"t been responsive. When she finally was able to speak to him, he was
unprofessional and rude. She asked them to put an Amber alert out for her daughter and he
refused. She asked why it has taken so long for him to get back to her and was rude and unable to
answer her.”

Office of Police Oversight Disposition: No Policy Violation

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0593

Date of Complaint: 6/7/2024

Complainant’s Name (if given): || | | | | ] Anonymous [J
Nature of complaint: Improper Police Procedure
Austin Police Officers Involved: Lott Unknown: [J

Complaint:
"Case: 24-136-1635

Upon retrieving my belongs from from the evidence department, [ was not returned my phones
that were with my bag. iPhone 13, Moto G 5g and LGV60. I spoke with detective Lott concerning
the matter. He could not give me any information as to why these items were missing."

Office of Police Oversight Disposition: Formal Complaint

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0594 Date of Complaint: 6/7 /2024

Complainant’s Name (if given): ||| | NGz Anonymous [

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Crawford AP2473 Unknown: [

Complaint:

"Officer Crawford badge 2473 pulled me over for expired registration. He pulled me over in a
privately owned lot, and not sure why he even ran my plates or tag if I was obeying traffic laws.
He didn''t explain why I''ve been pulled over just asked for my ID.

[ said I didn"'t want to give him my information without knowing what I had done. He got visibly
frustrated at me and finally explained after I give him my ID and he failed to pronounce my last
name that he was pulling me over for my expired registration. I told him that the car had been
primarily out of commission until recently, and that I explained that my attitude was and part due
to my grandma''s recent passing (literally had funeral flowers in the car). That did not explain his
attitude.

Citizens deserve to know why they''re being pulled over before they give out their information to
a complete stranger. It is a police officers duty to protect and serve the people (not serve their
own ego). If a police officer cannot handle his emotions he should not be on duty. If you got that
upset pulling me over a expired registration I cannot imagine how this man handles a real
stressful situation.

Yes the incident was today 6/7 around 2:30pm off MLK in a P. Terry''s parking lot, but it seems
the officer conducts themselves in this manner often by his easy. He also stated he wanted to
know who he was talking to multiple times like it would make a difference in his condition, all
humans deserve equal treatment no matter their name, sex, gender, etc. For him to come in so
aggressively when I was asking to have my basic rights met was absolutely absurd. [ don''t know
any job that allows individuals to yell at those they serve.

["'ve actually had very positive experiences with APD, and this was surreal. Officers like this give
cops a bad wrap and I hope you manage your bad apples before they harm innocent lives.

Again this was a minor traffic stop I cannot imagine how he would manage a real emergency and I
would NOT want any officer who behaves like this responding to mental health calls or domestic
abuse."

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0602 Date of Complaint: 6/11/2024

Complainant’s Name (if given): || Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: AP9592 Unknown: [

Complaint:

" A police officer badge 9592 called the complainant regarding an argument he had with
someone at the Nueces Mosque. The officer said he couldn't go back to the mosque. The
complainant says the officer called him to scare him. No one had filed a report against the
complainant, and the complainant thinks the officer can't do that without a report filed against
him. The officer called and left a message saying that the board of the Nueces Mosque wanted to
meet with the complainant with an officer present. The complainant thinks the officer is just
trying to scare him and has no authority to call him without there being a report against him.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0610 Date of Complaint: 6/11/2024

Complainant’s Name (if given): ||| | | |Gz Anonymous [

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Black AP6315 Unknown: [

Complaint:

"Officer Black #6315 had me put on the news as part of being a opioid drug bust which was not
true my criminal charge was rejected for insufficient evidence i have never been a criminal i was
put on CNN news fox 7 news kvue news facebook and youtube for something that i did not do this
is defamation of character officer Black is a dirty cop i thought APD was supposed to protect an
serve and not be dirty cops an put people in fear of them

Officer description from online OPO form:
Detective Black

White or Euro American
Male

#6315

Uniform

in Patrol car or motorcycle"

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0611 Date of Complaint: 6/11/2024

Complainant’s Name (if given): ||| Il Anonymous [J

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Olson Unknown: [

Complaint:
"Hello, I was just at the Animal Shelter and had a poor interaction with a city employee
apparently using the handicapped electric car charging spot as a personal parking space.

When I alerted her that she parked with no permit, told me she"s a city employee and basically to
““mind my own business"". She appears to work at APH. It felt that she was flexing her authority
to abuse the space and laws.

[ tried to call Transportation (no answer) and then 311 for assistance. They said a police officer
would be dispatched.

A good while later; Olson came to the scene. I tried to explain the situation about the illegal
parking with no permit, showed her the international towing sign and let her know others have
been ticketed or given a warning here.

She claimed that EV and parking rules were too complicated and asked what [ wanted done. She
said it"s her choice to ticket anyone and essentially that she would let the city worker who had
bullied me for the handicap parking spot to stay.

I feel we should better educate officers around EV charging spots and tow/ticketing law for ADA
spaces.

She was later speaking with the offender and essentially seeming to say I was in the wrong to
complain about handicap parking abuse. This doesn"t help citizens regain trust with police.

Now we have an emboldened handicap parking abuser and good citizens afraid of asking for code
to be enforced.

What the corrupt city employee did also by parking illegally was to have the charge rate halve at
the same price for the innocent party. I didn"t have enough charge to get home and she wanted to
get to the full 200/300 miles just because she could.

Thank you,

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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This happened just now and her unit number was 3530. I felt unsafe to ask for her contact for this
report.

She also said ""I don"t see any handicapped trying to park in the (illegally blocked) handicapped
space."" I reminded her that we wouldn"t know as they now had nowhere now to park.

She said warning/ticketing was at her discretion and that she wouldn"t do it.

Thank you"

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0612 Date of Complaint: 6/12/2024

Complainant’s Name (if given): ||| | | | | Il Anonymous [J

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Charles Tucker Unknown: [

Complaint:
"Officer Charles Tucker continues to attack, disparage and comment aggressively to me and my
wife online. Mr. Tucker uses an alias known as Leonidas Kos

using insults and false narratives creating a poor
public perception of me and my family. I seek your help to stop this from happening any further
and reprimand him accordingly. Please call me if there are any further questions.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0613

Date of Complaint: 6/12/2024

Complainant’s Name (if given): ||| | | | |GNG

Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Matthew Harper

Unknown: [

Complaint:

that was a nasty thing for the officer to do.”

"A neighbor was destroying her plants so she called the police. Officer Matthew Harper came and
asked why she hadn"t taken the matter to the apartment management. He then went to
management and said she used the word " bitch" and then she got an eviction notice. She stated

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0616 Date of Complaint: 6/12/2024

Complainant’s Name (if given): ||| | | | |GEGENG Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Zamora AP5386 Unknown: [

Complaint:

"He is the courtesy officer of the Spectra Parks Apartments. He was trying to close the pool and
get some people to leave. His 12 year old daughter came to give him the key. Within earshot of the
child, an older gentleman said he would "beat her up and f*** her". He called the police. The
officer refused to do anything about it, told the complainant to calm down. The police officer
refused to identify the subject. He refused to get the license plate. The complainant stated that the
officer was negligent. He should have, at bare minimum, gotten the license plate of the man''s
vehicle. The complainant identified the officer as detective Zamora 5386. The complainant stated
that the whole time he was so arrogant he said, "you can file a complaint if you want" The
complainant is very upset. The police also cornered his daughter alone to speak to her,
questioned a minor with him present, and he was uncomfortable with that.”

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0617 Date of Complaint: 6/12/2024

Complainant’s Name (if given): Anonymous [

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Blaettler AP8194 Unknown: [

Complaint:
" June 10, 2024

[ write this email to submit a formal complaint on Officer Blaettler (#8194) and Officer Haworth
#(8909). The formal complaint is due to their poor judgement, the mishandling of a case, poor
attitude, lack of accountability, and lack of cooperating.

On May 7th, 2024, my son,_, was kidnapped by his non-custodial mom‘

-. She is mentally unstable and has a history of violent offenses. I reported
missing on the 7th and 8th of May, 2024 in the city of San Antonio and listed as endangered.

On May 8th,- was located in Austin, TX at St. David’s Hospital. With the guidance of Detective
Ramos from San Antonio, | proceed to Austin, TX to bring my son home. As [ arrived to the
hospital, I anticipated he was going to be released to me as he is my son and I have custody.

Officer Blaettler and Officer Haworth did not only not release- to my custody, they also did
not allow me to see him. As his legal guardian and father, he should have been released. His
biological parent,- violated a court order and not only does she not have legal rights, she
also does not have means to support_. She does not have a job, has no means to
provide food, shelter and clothing- all of what I provide_ at 100%. She also is not an
emotionally supportive parent and- never lived with her for an extended period of time.”

Office of Police Oversight Disposition: Formal Complaint

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0617 Date of Complaint: 6/12/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Haworth AP8909 Unknown: [

Complaint:
" June 10, 2024

I write this email to submit a formal complaint on Officer Blaettler (#8194) and Officer Haworth

#(8909). The formal complaint is due to their poor judgement, the mishandling of a case, poor
attitude, lack of accountability, and lack of cooperating.

On May 7th, 2024, my son,ﬁ was kidnapped by his non-custodial mom,
-. She is mentally unstable and has a history of violent offenses. I reported

missing on the 7th and 8th of May, 2024 in the city of San Antonio and listed as endangered.

On May 8th,- was located in Austin, TX at St. David’s Hospital. With the guidance of Detective
Ramos from San Antonio, I proceed to Austin, TX to bring my son home. As I arrived to the
hospital, I anticipated he was going to be released to me as he is my son and I have custody.

Officer Blaettler and Officer Haworth did not only not release- to my custody, they also did
not allow me to see him. As his legal guardian and father, he should have been released. His
biological parent,- violated a court order and not only does she not have legal rights, she
also does not have means to support_. She does not have a job, has no means to
provide food, shelter and clothing- all of what I provide_ at 100%. She also is not an
emotionally supportive parent and-never lived with her for an extended period of time.”

Office of Police Oversight Disposition: Formal Complaint

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0619 Date of Complaint: 6/13/2024

Complainant’s Name (if given): || | | | | R Anonymous [J

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Randy Morris AP8119 Unknown: []

Complaint:

“"She has been trying to report a stalker_, and Detective Randy Morris badge
number 8119 has told her she is paranoid and to stop calling 911 and 311 regarding this matter.
The complainant stated the detective is gaslighting her and has no respect for victims. Her most
recent case number is 24-1360960. The complainant says this isn"'t just Detective Morris, that it
is a lot of Detectives with APD.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0626 ‘ Date of Complaint: 6/14/2024

Complainant’s Name (if given): ||| Gz Anonymous [

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Robert Escimilla Unknown: [

Complaint:
"Officer Robert Escimilla altered surveillance videos from cause # DIDC23206167, by cropping
the top of the videos off when creating the re-recordings for cause CICRZ14500007."

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0632 Date of Complaint: 6/18/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Patrick Reed 6822 Unknown: [

Complaint:

"There was a car accident that occurred in front of the complainant's place of work near the
shopping center where the_ is located at around 3:15 pm on Monday 6/17/2024.
Officer Patrick Reed 6822 responded.

The complainant, who was not involved in the accident, approached Officer Reed to let him know
his business had video of the accident in case APD needed it.

The officer responded ""Jesus Christ, would you get the hell out of my face™ in a rude manner.
The complainant was only trying to offer help."

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0635 Date of Complaint: 6/17/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Molera Unknown: [

Complaint:

“She had a bad interaction with a police officer on the phone. Complainant advised the officers
name was Officer Molera. The complainant stated she was a victim of an assault approximately 3
months ago. The complainant stated she was following up on her case because she was receiving
threatening text messages from the person who assaulted her. When the complainant began
made contact by phone with Officer Molera, he immediately began yelling at her. The complainant
stated that the officer was very insensitive to her situation. The complainant stated this officer"'s
attitude was horrible and that she did not feel comfortable talking to him. The complainant stated
that she did not feel that the officer was being fair”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0638 Date of Complaint: 6/20/2024

Complainant’s Name (if given): Anonymous [

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Briton Taylor #8615 Unknown: []

Complaint:
"Hello,

I'm writing to you because I have a serious grievance against Detective Briton Taylor #8615. On
August 26, 2023, | was arrested on two charges, one class B misdemeanor for a terroristic threat
and a third-degree felony for obstruction or retaliation. This is extremely scary to me for the
following reasons and should be prevented with proper procedure of investigation.

On July 26th, two weeks after the alleged video in the affidavit. The complainant is somebody
who has been cyber and physically stalking me ever since 2007. I've tried to lodge numerous
complaints against her, but to no avail. APD has done nothing to stop this situation, despite my
attempts at outreach. On this day, she decided to inform Detective Taylor of an alleged
threatening video and made it a point to illustrate my supposed violent past.

Detective Taylor, therefore decided to do an investigation that was totally incomplete and very
presumptive. He said in the arrest affidavit that this was a threat against a neighbor who has not
been my neighbor for a couple of months as I moved out of that neighborhood in 2023. I had also
changed the address on my driver’s license he deliberately overlooked that fact and just decided
that doing a Versadex lookup is sufficient to bring charges. I'm willing to be that he never asked
the supposed “victimized neighbor” about any interaction which never happened.

He made a hostile conclusion based on assumptions rather than facts. It was nothing short of the
former soviet model o, “Show me the man, and I'll show you the crime”. This is a flagrant abuse of
power that does not afford equal protection under the law, especially when my accuser is known
to have an extensive history of mental illness. He never even asked why this person was so
interested in stalking and monitoring me when I chose to have nothing to do with her. The same
lack of desire to interact with said “neighbor” is also the same.

In addition, if I was such a threat, why would it take a whole additional month to arrest me?
Wouldn't it be logical to assume that if | wanted to do something that I would have done it
already? This makes no sense whatsoever. [ assert that because I have a past, ['ve been
marginalized and been treated differently than others due to unfounded bias. This is not equal
protection under the law, especially when the facts are not objectively pursued. If the right thing
was done, | would not be writing this letter, because | would not have been arrested under false
and inaccurate pretenses.

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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What Detective Talyor has done is not only unconstitutional with regards to violation of my
fourth, fifth, and fourteenth amendment rights, but is also unlawful. Yet, I'm the one who is under

charge and having to spend thousands of dollars on legal fees. This is patently unfair and this
needs to be rectified immediately.

Sincerely,

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0575 ‘ Date of Complaint: 6/3/2024

Complainant’s Name (if given): || GTGTGEGEGEG Anonymous [J

Nature of complaint: Follow-up by Detective or Officer

Austin Police Officers Involved: Unknown: X

Complaint:

"The complainant made service requests with 311 to speak to a supervisor about case number
24-00196501 regarding a theft.

No one has contacted her back. No one at APD is taking this crime seriously and the complainant
thinks this isn"t fair. The bank knows who stole the money, and APD isn"t doing anything about

it

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0576 ‘ Date of Complaint: 6/3/2024

Complainant’s Name (if given): ||| GN Anonymous [J

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

"Her daughter,_ phone number 832-980-5341, called 311 to report an incident that
happened. She was told she would get a call back. She got a call back on Sunday. The officer who
called back asked if there was a crime committed, and Reese said no which was why she didn"t
call 911 and called 311 instead. There was a guy recording them and taking pictures of their
license plate. The officer told her that if it was an emergency that she should have called 911, and
if it wasn'"'t an emergency she shouldn"t have called 911. The officer made her daughter feel like
her call was a waste and she was wasting her time. The complainant hopes that this isn"t the
message APD is ok sending.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0583 Date of Complaint: 6/5/2024

Complainant’s Name (if given): || N Anonymous [

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

"Police escort is shutting down traffic on IH35 NB between Slaughter and 15th St. The
complainant thinks this is ridiculous. There are many back roads they could have taken other
than parading down I-35 on a busy Wednesday morning.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0585 ‘ Date of Complaint: 6/5/2024

Complainant’s Name (if given): ||| GIN Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

"A man name _hit him at a bus stop outside of the Walmart on
Norwood between 10:30 and 11:00 pm. The police came after capital metro called them. After the
police came, he was taken to Seton hospital, formerly Brackenridge Hospital. He had about $980
on him that night, and he believes that the officer who frisked or an EMS person him took that
money, and he won"t stop until he finds who took his money.

Note: He has a case number but could not locate it during our conversation.”

Office of Police Oversight Disposition: Formal Complaint

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



OFFICE OF
POLICE OVERSIGHT

Complaint Number: 2024-0586 ‘ Date of Complaint: 6/6/2024

Complainant’s Name (if given): ||| Gz Anonymous [J

Nature of complaint: Delayed Police Response

Austin Police Officers Involved: Unknown: X

Complaint:

"On 6/18/2023 the complainant was at the Super 8 Motel on IH 35 when her vehicle was stolen.
Complainant made a report online for the stolen vehicle but also called APD for an officer to be
sent to her location. The complainant states officer said she would be contacted with any updates.
Complainant stated that her vehicle was found two days later but was never contacted by APD
and her vehicle was then towed. It wasn"t until 07 /03 /2023 that she was notified of the location
of her vehicle and the vehicle had accumulated over $800 in fines. The complainant advised that
because of this incident she is still without a vehicle, has become transient and faced financial
difficulties.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0588 ‘ Date of Complaint: 6/6/2024

Complainant’s Name (if given): ||| Gz Anonymous [J

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:
"In the report written 23-2380227, it says things he didn"t say, or even talk about with the
officer.

*When I asked the complainant for the officer name/badge number he provided the following:
FBI# 29102DD1 "

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0589 Date of Complaint: 6/6/2024

Complainant’s Name (if given): Anonymous X

Nature of complaint: Delayed Police Response

Austin Police Officers Involved: Unknown: X

Complaint:
"I have a problem with the police in Austin due to inconsistent policing.

While I am very pro-police, there is a noticeable lack of accountability for certain behaviors.
For example, individuals (crackheads & homeless) engaging in threats, vandalism, defecating in
public, jaywalking, and other violent acts often go unchecked, while ordinary citizens are targeted

for minor infractions.

This inconsistency undermines trust and effectiveness in law enforcement."

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0590 Date of Complaint: 6/6/2024

Complainant’s Name (if given): || | | EGzG Anonymous [

Nature of complaint: Excessive Force

Austin Police Officers Involved: Unknown: X

Complaint:

"He was letting a woman stay with him. They got into an argument, he called her a name and she
started hitting him. He left the apartment and called the police from a different apartment. Once
the police were called he went back to the apartment, the woman said she was scared of the
police so he said he would say she didn"t hit him. When the police came, they handcuffed him
outside of the apartment and went inside the apartment to talk to the woman. Then they brought
him back into the apartment where he saw the officers slam her to the floor;, touch her
inappropriately and be rough with her”

Office of Police Oversight Disposition: Formal Complaint

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0591 ‘ Date of Complaint: 6/7/2024

Complainant’s Name (if given): ||| | | | GEGNG Anonymous [J

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

"I encountered a APD vehicle without his siren on, traveling at at least 80 MPH westbound on
Stassney Lane at 7:45 pm on 6/6/24. 1 was almost t-boned by him, which undoubtedly would
have killed me or one of my passengers if I had not been able to slam on my brakes with great
force to the point of burning rubber on my tires. I was still only narrowly missed by ~6 inches. He
made no effort to break or veer, or display any acknowledgement that he even saw me. I believe it
was a male by the flash of profile I was able to glimpse.

Hopefully he didn"'t murder someone else on Stassney Lane after narrowly missing me tonight.
I would think after an APD officer struck a killed a woman just last year in a wreck on 183 that

any APD officer be ashamed to be driving this recklessly, even if they were responding to a call.
am still shaken."

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0592 Date of Complaint: 6/7/2024

Complainant’s Name (if given): ||| | | |Gz Anonymous [J

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

"Complainant states that she owns a rental property where the A/C does not work. The
complainant stated that she called an A/C company to go fix it. As the A/C company &
complainant arrived and started working on the A/C, the tenant then showed up and started
yelling at them to leave. The complainant stated that she had the right to be there because a
broken A/C is an emergency. The complainant states that the tenant then became more
aggressive, so she proceeded to call the police. APD then showed up and spoke to the complainant
briefly and then spoke to the tenant. APD then came back to talk to the complainant, and he asked
her why she didn"t just leave. The complainant stated that she felt like he was being unfair and
also giving bad advice. The complainant stated that she cannot just leave, because the a/c is still
broken, and it"s hot and if something happens to the tenant she will be liable and she would feel
terrible if something happened to them because she didn"t fix the A/C. The APD officer then left
the scene. A few weeks later when the rent was due the tenant refused to pay it. The complainant
stated that the tenant then stated that as per the APD officer, she did not have to pay it and that
she couldn"t just kick her out that there was a process, so she decided not to pay rent because of
that. The complainant stated that she also provided the tenant with an itemized bill of materials
for work she had done because the tenant broke something else, and the tenant stated to the
complainant that the APD officer told her that it wasn"t a valid document. The complainant stated
that she does not remember the officers name, but he was Hispanic, short, hefty and had black
hair. The complainant stated that she feels that the advice the APD officer gave the tenant was
bad advice and it has caused issues for her. The complainant stated that she feels the APD officer
should not be giving advice if he"s not an attorney.”

Office of Police Oversight Disposition: Formal Complaint

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0595 Date of Complaint: 6/10/2024

Complainant’s Name (if given): || | | | Gz Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: [

Complaint:

"He was at a stoplight at Airport Blvd and Levander Loop. An officer approached the intersection,
stopped at his red light, turned his lights on and then drove right in front of the complainant
forcing him to slam his brakes. His kids were in the truck. He also thinks he may have messed up
the front end of his truck slamming on his brakes, which he thinks the officer would be
responsible for.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0596 Date of Complaint: 6/10/2024

Complainant’s Name (if given): || | Gz Anonymous [J

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

"I was standing at the bus stop on Douglas and oltorf waiting for the bus it was 10:43 p.m. while
["'m waiting the officer and the police car 4917 pulls up makes a u-turn at the light on Douglas
jumps out the car ask me for my name I never told him my name and proceed to harass me
stating that [ was trespassing at the store in which [ was never in in the first place he saw me
standing on the sidewalk for like good 5 to 10 minutes before he left the scene he comes back 20
minutes later [''m still standing at the bus stop and he decided to pull over and to arrest me
because he claimed that I was trespassing and which I was standing at the bus stop I had wrote
this officer up before for harassing me he tried to issue a ctw for no reason and and every since |
wrote him up he found his duty to find me and to try to find a reason to give me put in jail. Well on
June 5th at 10:42 [ go to jail for a trespassing and I was at the bus stop. On Douglas and oltorf.

Witness information from online OPO form

She was on the phone with me the whole time when I was standing on the bus stop when the
officer walked up on me and proceeded to ask me questions.”

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



OFFICE OF
POLICE OVERSIGHT

Complaint Number: 2024-0599 ‘ Date of Complaint: 6/11/2024

Complainant’s Name (if given): ||| | | [ |GGz Anonymous [

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

"The police were at her residence picking up her ex,ﬁfor warrants. When they
picked him up, there were more than 10 of them all over her condo. She asked why there were so
many officers and they explained that the year before when they were picking him up, they had to
have swat called. She said ok, but this time he was just walking out willingly. They told her that
she needed to make sure he came out of the condo, so that they wouldn"t have to destroy her
home the way they did the year before. She felt they were threatening her with destroying her
house.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0605 ‘ Date of Complaint: 6/11/2024

Complainant’s Name (if given): || | | |Gz Anonymous [J

Nature of complaint: Delayed Police Response

Austin Police Officers Involved: Unknown: X

Complaint:

" The complainant filed a missing person's report back in February for his kids, and APD hasn"'t
responded. He stated he has spoken with Detective Sinn. He stated he also has reports out in Hays
CO, Williamson CO, and San Antonio and no one has called him back. He stated the man who took
his kids" lives right above him, and the police never come. He mentioned he"s had a false report
charge filed against him in the past. He believes his phone is being tapped by the man who lives
above him, he has compromised his cell phone account, is stealing his mail, and is stealing his
property when he is gone, and the police never respond.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



OFFICE OF
POLICE OVERSIGHT

Complaint Number: 2024-0609 Date of Complaint: 6/11/2024

Complainant’s Name (if given): || | | | | EGzG Anonymous [J

Nature of complaint: Excessive Force

Austin Police Officers Involved: Unknown: X

Complaint:

"He is going through a hard time. He has suffered a head injury. When he goes to sleep, he wakes
up and doesn"t know where he is. He reached out to a crisis hotline as a resource. He spoke to a
woman there and had a cordial conversation. He was in need of someone to talk to to figure out
how to get out of his situation. She asked where he was, and he told her.

Within 15 minutes officers were there with handcuffs. She told him that she was going to send
paramedics to check on him. They handcuffed him in front of his neighbors, and it caused a scene.
He was humiliated and embarrassed by APD. Then they asked him to go inside his unit to check
for weapons. He said he did not have weapons and they he didn"t want them in his room. They
went in anyway. He was angry that they even asked if they were just going to go in there. They
went in and now he is missing money and personal items.

The paramedics did come, threw him in an ambulance and took him to a mental hospital. He
missed the window of time he had to retrieve his items from the evidence warehouse. When they
checked him out at the hospital, they said he was fine. They asked if he was planning on hurting
himself and he said no so they sent him back to his hotel room.

He stated this was a misuse of power and resources, he stated APD and the people at the crisis
center need to be retrained. They put him face down in handcuffs, and he wasn"t even resisting.
He stated he was being treated like a criminal and he committed no crime. He asked for their
badge numbers and names, and they refused to provide that information."

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0614 Date of Complaint: 6/12/2024

Complainant’s Name (if given): || | Anonymous [J

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

"He is a 74-year-old handicap man. He saw a white service truck parked in a handicapped spot.
He saw a police car parked so he walked up to the officer and pointed out the truck parked
illegally. He went into the store to get his food. After walking into the store, he came back out and
saw the officer hadn"t done anything. When he indicated that he saw the officer not do anything,
the officer made a gesture and was rude. The complainant stated the officer was being a smart
alec.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0615 Date of Complaint: 6/12/2024

Complainant’s Name (if given): ||| | | | Anonymous [J

Nature of complaint: Delayed Police Response

Austin Police Officers Involved: Unknown: X

Complaint:

"He was in a collision with who he alleges was a drunk driver, and he called the police. He called
around 5 times and waited for approximately 2 hours for an officer to arrive. He saw Unit 1751 or
1715 drive by them, make eye contact, but the unit didn"t stop or do anything about it. He spoke
to a detective today who apologized, but still wanted his complaint filed.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0618 Date of Complaint: 6/12/2024

Complainant’s Name (if given): ||| | | | |Gz Anonymous [

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

"Bel Air Motel S Congress Avenue. unit 24. The incident with the officer happened at 830
am on 06/12/2024. I was the victim of a violent domestic attack. The officer did not
realize this for some negligent reason. I finally dared to call 911 after being threatened
not to by my attacker. I got robbed and sent to the hospital and I returned with my
hospital records to get the stuff she stole that night when she brutally attacked me, but
he said it was a civil situation. This was domestic assault FV. She should have been
arrested. The officer refused to identify himself. REPEAT THE OFFICER REFUSED TO
IDENTIFY HIMSELF. Incident report #241240327. She has been arrested twice in six
months for attacking me.

Officer description from online OPO form:

Name: REFUSED TO GIVE ME

Physical description: 5"10"" blonde, male, beard no moustache
Race: White or Euro American

Gender: Male

Badge number: REFUSED

What was the officer wearing?: Uniform

What kind of transportation was the officer using?:  Patrol car or motorcycle"

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0621 ‘ Date of Complaint: 6/13/2024

Complainant’s Name (if given): ||| Gz Anonymous [J

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

"I was hit by another driver on 6/7 in Austin, TX who ran a red light and struck my vehicle on my
driver side. At the scene, the Austin Police Department let me know that the other driver’s vehicle
had temporary plates from January of 2024, and they were unable to gather his insurance
information. However, the police told me they would be following him to the hospital to retrieve
that information.

Today, I received the crash report from the Austin Police Department and was very concerned
with the report. While the police ruled the accident to be his fault, there were no notes about
attempts to collect his insurance information and the section was left blank. The report also
stated that the driver is unlicensed. My main concern was that the police stated drug and alcohol
tests were “not applicable” for the driver. This was my first concern at the scene of the accident as
this driver ran through a solid red light at a very high speed. Lastly, no citations were issued to the
driver including but not limited to: driving unlicensed, driving with expired plates/tags, and
running a red light.

It is absolutely unacceptable that the Austin Police did not issue citations to this driver, nor order
a toxicology report of the driver who hit me. This driver, who broke many, many laws should be
deemed unsafe to drive on our roads. Failing to cite him and failing to test him for drugs and
alcohol means he is likely on our roads again.

[ am requiring that my crash report be re-opened and reexamined for failure to report
appropriate information and fields. "

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0622 ‘ Date of Complaint: 6/14/2024

Complainant’s Name (if given): || GTGTGTGEG Anonymous [J

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

"The complainant no call no showed to work. Her workplace called her mother who is her
emergency contact. The complainant and her mother are estranged. Her mother contacted APD
to conduct a welfare check. The police showed up at the complainant's apartment and started
banging on the door. She was asleep, so she didn"'t answer the first time. When she woke up, she
spoke to them through the door and told them nothing was wrong, she was fine and that she just
had her phone on do not disturb that day. She asked them to leave. Instead, they broke into her
apartment by breaking the window locks and removing property from her window ledge. They
refused to leave. She told them she was fine, and that her mother made up a story. They were
there from approximately 7:00 pm - 9:00 pm trying to gain entry. She said she didn"t want to let
them in if she wasn"t under arrest and they didn"t have a warrant. One of the officers took a
photo of her through her window on a personal cell phone as they were leaving which made her
uncomfortable. They did all of this on a false statement. The officers treated her like she was
being uncooperative even though they were there for no reason. She stated she felt like this was
excessive.

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0625 Date of Complaint: 6/15/2024

Complainant’s Name (if given): ||| GIHN Anonymous [

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:
"On 6/5/24 after a hotel manager would not tell me why I was being kicked out of the Wyndham
Hotel on S-IH35 around 1:30pm. [ will attach the video of the hotel manager telling me that I
needed to leave. When officers arrived, one African American cop and one Caucasian officer ( I
will be obtaining the body cam footage of both officers) but I was asked what was the problem. I
told him the hotel manager said I could not reserve another night but that since my friendjjjjj
reserved the room for me that she couldn”t tell me why I was being kicked out. The
officer has me call-who then the officer took the phone and asked him to come to the hotel
so I could get my things out of the room. Room 237. said he would come to hotel.

The black officer asked me my name and told me he was going to his car and upon coming back
he immediately handcuffed me and said I had a warrant out for a broken fire appliance that |
received a ticket for in November 2023 after the family the
who were living above me in unit

o used to be a police officer and they are the
I"'m going through an organized harassment campaign and
this family has been spending the last almost four years illegally bugging and surveillance my
apartment.

They have gang stalked me and used electronic harassment and remote electronic harassment
with the use of a hair dryer and Taser gun, high powered laser pointers that are green and they
point at my feet which have caused severe burns. They have used magnetic wands possible TMS
wand and a Brain Computer Interface and Artificial Intelligence voices to mimic my voice, their
voices and voices of celebrities and directional speakers they had mounted everywhere I stay.
They use their law enforcement credentials to say to hotels that they need a room either above
me or around me or sit in their car and gave falsely incriminated me saying im a pedophile. I"'ve
been falsely blacklisted and this is why ["'ve faced countless violations of my civil and human
rights.

I did a background check and see the Pattersons may live now at_

As I was being handcuffed and taken to the patrol car, the white male officer patted me down and
took my purse off of me. He placed my purse on the trunk and took a pipe I had out of it. I saw the
officer test the substance which is pure caffeine not drugs.

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



OFFICE OF
POLICE OVERSIGHT

After he tested the substance, the officer placed everything including the pipe back in my purse
and walked away with it. When I got to the police station the officer said to me that he gave my

purse to my friend-

I was being booked and told by the woman booking officer that [ would only be in jail for about a
couple hours. I heard the woman officer say "" One person had to ruin it for the rest of us"". They
had me give them my fingerprints, a mugshot was not taken, I was told to change clothes and
taken to booking area. I sat there for three and a half hours and then told I"m being released. I
was never taken to a jail cell.

- had went to the hotel and got my things out of the hotel room but stated that no officer gave
him my purse. I believe him as this is a trusted friend and not financially strapped and would not
need to lie. My purse with all of my things is missing. [ never got my purse back and the Patterson
family stated over directional speakers that Kelly had my purse and had taken all of my things.

I need to see body cam footage from both officers. The name of the arresting officer in the form I
was given to sign says Perez#4217. However this is not the officer who arrested me as |
remember seeing his name and despite not remembering it now [ know it was not Perez. | believe
this white officer an D put that name in order to cover up what they were trying to do which
is get me arrested by#Rving the hotel luck me out f; eason, say | had a warrant which may
be true but then thought they were going to get meﬂug use. After officer tested the substance
and placed the pipe back in my purse he still did not give it back to me.

have been
ow this is
rder to get

This _family has abused their power as a family of.
using a mimiced voice of Elon Mu i
what ["'ve experienced and believ:
paid by the property who they said offered them $100,000 to destroy
my life. is covering up massive fraud against tenants for illegally
charging them for water which I was calling out them for and they retaliated and then tried to
evict me. The Patterson"s who lived above me and had at least two APD officers living in unit
2408 were offered money and this property has been funding this families attempts to silence
me)

The date this happened was 6/5/24 and at approximately was 1:30pm at Wyndham Hotel on S-
IH35. I have video footage of the hotel manager and will attach it to this report. I need answers
and help to get this family away from me. [ have received no real help at all from the over one
hundred times ["'ve called APD to get help. This is corruption and an abuse of power and for 13
months straight I"'ve been experiencing these heinous acts from this [am
pleading for someone to help me as this is a slow killing of someone. The fact that tools and
devices can be used to harm someone who doesn"t have to be in the same room as you is a
nightmare.”

Officer description from online OPO form:

White officer, blue eyes, brown hair around 5'11 and black officer 5'11 has go-t, brown eyes, fade,
and both officers were in shape.

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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White or Euro American
Male
In uniform

Witness information from online OPO form:

Witness Name: Hotel Manager

Witness Email:

Witness Phone:

Is there anything we should know about this witness?: Black woman who had glasses. |
have video of the incident when she kicked me out but [ was not able to upload this so if I can get
sent an email or will email it to the email address listed for this department.”

Office of Police Oversight Disposition: Formal Complaint

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0627 ‘ Date of Complaint: 6/17/2024

Complainant’s Name (if given): ||| GGz Anonymous [J

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

" She had a case open from 5/26/2024 for gangs talking with a Detective who closed the
complaint. The Detective was unprofessional and did not provide his name when she spoke with
him. The complainant has a service request to reopen the case.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0628

Date of Complaint: 6/17/2024

Complainant’s Name (if given): ||| |GzG

Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: X

Complaint:

" Her ex-boyfriend took her keys stole her car from her house on the night of 6/14/2024. She
reported it stolen the next day Saturday afternoon around 4:30 pm. When she reported it stolen,
Hays County came out to take the report. She asked that they not tow it once they found, they said
as long as she can get the car within a timely manner, they wouldn"t. APD then found the car
recovered at 3201 Kay St. in Austin. The complainant asked APD not to impound her car, and they

said they didn"t have to if she could get there. She

said she would be there in 21 minutes, and

they said they couldn"t wait. She cant get ahold of anyone at APD to talk to her about this and
has made a service request with 311. Kyle PD is saying this is an APD matter; APD says thisis a
towing company issue, and the towing company says this is an APD matter. She can''t afford to get

her car out of tow, and wants the fees reimbursed.

She stated she might even lose her job over

this, and all because APD wouldn"t wait 20 minutes.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0629 ‘ Date of Complaint: 6/17/2024

Complainant’s Name (if given): || GTGTGTGNG_G Anonymous [

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

"His wife_ was driving his car. She was on WM Cannon, going over IH-
35. Two police cars were coming towards Bluff Springs driving into on-coming traffic on the
wrong side of the road, then jumped back over the overpass almost hitting a truck head-on that
was in front of his wife. The truck had to slam on its brakes, causing his wife to slam on her
brakes. Her car sustained damage. She exchanged information with the truck driver and got the
information of another party who said they would be witnesses if needed.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



OFFICE OF
POLICE OVERSIGHT

Complaint Number: 2024-0630 ‘ Date of Complaint: 6/17/2024

Complainant’s Name (if given): || GGTGTGTGEG Anonymous [

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

" An off-duty Texas law enforcement officer ran her off the road in Covington Louisiana. He was
displaying his badge in his window for professional courtesy. He was pulled over by the State
Troopers there but was let go. His tag number RBB-2891 Silver 4x4 Dodge Ram Laramie. No
report was made because there was no collision. The complainant is unsure if he is with APD.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0631 Date of Complaint: 6/18/2024

Complainant’s Name (if given): || Gz Anonymous [J

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

"Unit number 8759 with two masculine presenting officers passed him with their lights and
sirens on and then turned them off and were cruising slowly in front of him, cutting him off for no
reason.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



OFFICE OF
POLICE OVERSIGHT

tanno Y

Complaint Number: 2024-0633 Date of Complaint: 6/17/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

He and his wife were driving North on 183 around 8:15 pm. A female officer driving Unit 9195
turned on lights in right most lane and was cruising there for a couple miles causing everyone to
slow down and get off the shoulder, then all of the sudden she cut across three lanes to exist last
minute.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0636 Date of Complaint: 6/18/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

"She was in a car accident where a driver she believes was under the influence ran a red light and
took out her front end. The police called an ambulance and the other person refused to get in,
then drove away and was in a second accident directly after that which didn't involve another
vehicle.

The other person went to the hospital after the second crash, but the officers put that on the
complainant's crash report and left a lot of blank spaces. The complainant states the crash report
was written wrong, and no one gave the other driver a breathalyzer and she didn't even have
insurance. Her crash report number is 24-1451620. The complainant stated that the officers were
rude, and they handled this whole thing wrong. She is confused as to how the other driver was
even allowed to drive away after she ran the red light and totaled the complainant's car."

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0639

Date of Complaint: 6/20/2024

Complainant’s Name (if given):

Anonymous X

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: X

Complaint:

“The caller, who wishes to remain anonymous, saw a police car #0153 speeding on South first

with no lights on.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0642 Date of Complaint: 6/21/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

"His son was assaulted by a security officer in a parking lot outside of the Mayfair Nightclub on
6th St. He ended up being transported to the hospital by EMS and was in the ICU for two weeks.
The APD officer that showed up to the scene, didn't write a full report, and wrote it off as a simple
disturbance. The case number is 24-1330152.”

Office of Police Oversight Disposition: Formal Complaint

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0648 Date of Complaint: 6/21/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Delayed Police Response

Austin Police Officers Involved: Unknown: X

Complaint:

" filed a service request about new crime/homeless encampments which have set up recently
close to our apartments after the city fenced the area and posted trespass warnings. I called 311
to make a complaint about some homeless who were trespassing on radius on grove property,
however and I recieved an immediate service request closed response to 24-00226029

It's simply unacceptable that police can sit idle giving traffic tickets yet cannot/ do not enforce
illegal encampments setting up on city property. This is how these encampments escalate and
become wider crime hubs and bigger in size when not dealt with immediately, and cause further
anti-social behavior and crime in respect of adjacent properties"

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0649 Date of Complaint: 6/23/2024

Complainant’s Name (if given): Anonymous X

Nature of complaint: Excessive Force

Austin Police Officers Involved: Unknown: X

Complaint:
"found video of Austin police officer punching detained man in face. Wild: Fights break out 6 22
2024 6th Street Austin TX

Officer description from online OPO form:

Tattoos on one arm and Asian

Male

On foot

In uniform See online OPO form for video attachment”

Office of Police Oversight Disposition: Formal Complaint

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0652 Date of Complaint: 6/23/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Excessive Force

Austin Police Officers Involved: Unknown: X

Complaint:

"There is a video posted onto YouTube account TX StreetFights 2 which shows an Austin Police
officer beating a man to a bloody pulp. It appears the man resisted arrest which then causes the
officer to lose his temper and verbally indicate while also smirking, that he would punch him in
the face. The man continued to resist which then causes the officer to beat the man who is on the
ground at this point on his stomach while other officers are restraining his arms and hands. The
officer strikes the man over 10 times in the face and head during this interaction. This video is
similar to the Rodney King beating. With the current state of public appeal of police in America,
this only deepens the bad rep officers receive. I can only hope that after reviewing the video the
officer is reprimanded or atleast sent to training for de-escalation, take down tactics and anger
management.

Video link is posted below:
https://youtu.be/WGu9mapEuWI?si=Mt5ZYkyB_Fw9j7aG

Officer description from online OPO form:

Physical description: Olive skin complexion, goatee, asian/Hispanic, right forearm tattoos
Race: East Asian or Asian American

Gender: Male

What was the officer wearing?: Uniform

What kind of transportation was the officer using?:  On foot"

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0653

Date of Complaint: 6/24/2024

Complainant’s Name (if given):

Anonymous X

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: X

Complaint:

"The complainant had a strange experience with a police officer while driving on 183. She saw
unit #8730 throw up hand signs, flash his lights but didn"t pull her over. He was yelling at her
while they were driving at 70 mph then he sped off going 85 mph.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0654 Date of Complaint: 6/24/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

"She was driving on Spectrum Dr. near Sycamore Springs Apartment complex in the left lane. She
made a left. There was an officer following her and she has no idea why. She was about to turn on
Lakeline and the officers made a U-turn and drove away. She thinks it was very suspicious. She
thinks it was unit number #2690 or #2290.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0657 Date of Complaint: 6/21/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Follow-up by Detective or Officer

Austin Police Officers Involved: Unknown: X

Complaint:

"The complainant stated that he filed a police report for fraud in March of 2020. The complainant
states he was defrauded of $9,947.00 by an individual name Jorge Lopez from Houston, Texas.
The complainant stated that he called the 311 line and an officer later called him back where he
provided detailed information of the fraud. The complainant then stated that he never received
any follow ups after the initial call. The complainant states that he is frustrated because APD was
asking him for bank information which he needed to obtain from Wells Fargo but when he would
speak to Wells Fargo they would then advise him that he needed to have APD contact them. The
complainant stated that he would like for supervisor to contact him to discuss his concerns. The
complainant stated that every time APD contacts him it's through an unknown number and that
he also does not have good signal during work hours. The complainant stated that he would like
for a supervisor to contact him after 4:30pm to ensure that he receives the call”

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0665 Date of Complaint: 6/25/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Excessive Force

Austin Police Officers Involved: Unknown: X

Complaint:

"The complainant states that she has been made aware of multiple videos circulating the internet
that concerns an incident her brother was involved with on 06/23/24. She states that the videos
depict 4-5 officers on top of her brother while he is on the ground. She states that the video also
shows that while officers are holding her brother down one is punching him in the face multiple
times, and another is tasing him in the back. Complainant states that throughout the video her
brother appears to not be resisting but police continue to show police brutality. Complainant
states her brother is still currently incarcerated in Travis County Jail.”

Office of Police Oversight Disposition: Formal Complaint

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0667 Date of Complaint: 6/26/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

"Officers were speeding through his neighborhood going 70mph in a 30mph zone, going on the
opposite side of the road, turning blind corners at 70 mph. The complainant stated the lights and
sirens were on but had there been a pedestrian or obstacle in their way, they wouldn't have had
time to stop and its very dangerous. The complainant stated he has had a different experience of
the police in this neighborhood compared to what he's seen in other nicer neighborhoods.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0672 Date of Complaint: 6/27/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

Greetings

On Thursday 27 June 2024 around 4:20 PM
[ was stopped by what appeared to be a two vehicle accident
at Lake Creek Parkway and Lakeline Mall Boulevard
At least two Austin Police vehicles were present
and all they did was block various lanes with their vehicles
They made no attempt at all to direct traffic
and get the situation under control
exposing the pedestrians and motorists in the area
to a VERY dangerous situation
We could have gotten more professionalism from the Keystone Cops

My wife and I agree this is inexcusable and unacceptable
Thanks

Supporter
Army Veteran - Proud Vegan - Speciesism Fighter"

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0678 Date of Complaint: 6/30/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Bias Based Policing

Austin Police Officers Involved: Unknown: X

Complaint:

"I was violently assaulted by a WHITE MALE and the police were called because | was screaming
for help because the white male was causing for blood to come out of my body. The police arrived
and the white male who assaulted me was coerced to make up a lie because the police would not
leave him alone. The lie caused for the police to show up at the hospital where I was being treated
for my wounds to arrest me. This was RACIST. I AM HISPANIC AND a WHITE person assaulted me.
You DO NOT put a HISPANIC VICTIM IN JAIL FOR THE CRIME THAT THEY ARE A VICTIM OF!!!
YOU FUCKING SICK FUCKS!!! MANY WHITE CHILDREN WILL BE RAN OVER JUST BECAUSE YOU
DID this!!! No mercy on them!"" May they understand that the racism that their own race puts on
HISPANICS is the reason they were run over! Screaming for help!!! Bleeding !!! all over the body!"
Because a WHITE PERSON caused them harm!!! you are SICK!!!!l MAY THE WHITE CHILDREN I
RUN OVER GIVE YOU FORGIVENESS!!”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0679 Date of Complaint: 6/28/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

"Driving on Parmer Lane (between Apple campus and FM620) on 6/28/24 around 5:10 pm with
plate HMH1687 (unmarked police vehicle), the officer followed too closely, aggressively switched
lanes cutting off several drivers, including myself, and reached speeds around 80 mph, with no
lights or sirens engaged.”

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0680 Date of Complaint: 6/30/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: McIntosh AP8416 Unknown: [

Complaint:

"On Thursday June 20th [ was arrested and tase by Austin PD. [ was on public sidewalk &
property while APD stop another individual. I was letting officers know they didn’t have a right to
stop that young man he was on public sidewalk. I was using my rights as I do have the rights of
freedom of speech. I guess they didn’t like what I saying and then launch at me telling me I'm
under arrest. Not telling me why I'm under arrest I got tase by officer Edwards #8390 and again
by Officer McIntosh #8416. I don’t know what officer tase me again while I was already on the
ground handcuffed by I have witnesses and a video of me getting tase while already on the
ground. I also have pictures on my bruises and picture of the prong from the tase that was left in
my skin while I was in intake. Travis County Sheriff also saw that prong still left on me and
thought that was crazy. I will be getting a lawyer soon.... once again my name is

my number. I haven't been arrested since I was 17 and I feel like that was
unnecessary user force all because they didn’t like how I was talking

In response to OPOs request for a location:
Off of oltorf & Burton drive"

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0680 Date of Complaint: 6/30/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Excessive Force

Austin Police Officers Involved: Edwards AP830 Unknown: [

Complaint:

"On Thursday June 20th [ was arrested and tase by Austin PD. [ was on public sidewalk &
property while APD stop another individual. I was letting officers know they didn’t have a right to
stop that young man he was on public sidewalk. I was using my rights as I do have the rights of
freedom of speech. I guess they didn’t like what I saying and then launch at me telling me I'm
under arrest. Not telling me why I'm under arrest I got tase by officer Edwards #8390 and again
by Officer McIntosh #8416. I don’t know what officer tase me again while I was already on the
ground handcuffed by I have witnesses and a video of me getting tase while already on the
ground. I also have pictures on my bruises and picture of the prong from the tase that was left in
my skin while I was in intake. Travis County Sheriff also saw that prong still left on me and
thought that was crazy. I will be getting a lawyer soon.... once again my name is

my number. I haven't been arrested since I was 17 and I feel like that was
unnecessary user force all because they didn’t like how I was talking

In response to OPOs request for a location:
Off of oltorf & Burton drive"

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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