OFFICE OF
POLICE OVERSIGHT

NOTICE OF COMPLAINT

June 16, 2022
ICMS #: 2022-0506

On June 13, 2022, the OPO received a phone complaint.

The complainant alleges: She got home at- and her neighbors were playing their
music full blast. She called for APD every hour until after-. She spoke to 311 (Service
request-/ APD #_) and was told that her case has been closed but there
was no explanation. She wants to know the results of the follow-up by APD to request

. Each time she has called APD for information the calls go to a recording, and
no one ever calls her back. She wants to know how APD determines what calls they will
respond to.

This notice of complaint is a request for Internal Affairs to initiate an investigation to
determine if the employee conduct is within compliance of APD policy, Civil Service
Rules, and Municipal Civil Service Rules.



