
The City of Austin is committed to compliance with the American Disabilities Act.  
Reasonable modifications and equal access to communications will be provided upon request.  

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

Complaint Number: 2025-2600 Date of Complaint: 12/1/2025 

Complainant’s Name (if given):               Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Of�icers Involved:                                               Unknown:  ☐ 

Etienne Vazquez AP8969, Andres Sanchez AP9669, Gavin Smart AP8674 
Complaint: 

Stopped with no cause then was detained while also while at gunpoint still wasnt told a reason on 
why i was stopped what is happening. They also seatched my vehicle without my consent and as 
the did that they damaged it.  
Damage done to both rear and front of passenger and driver side door. The plastic was damaged 
by the doors along the frame where the door shuts to by the seats (photo and video evidence shown) (have more evidence of damage but it wont let me add the �ile it to this)  Of�icer Description: Do you remember any details about the of�icer(s) you’d like to share?: Yes  
Name:  Vasquez ,S?? , Smart  
Physical description:   
Race:  Prefer not to say  
Gender: Male  
Badge number: 8969, 9669,8674  What was the of�icer wearing?: Uniform  What kind of transportation was the of�icer using?: Patrol car or motorcycle 

Witness information: Do you remember any details about witness(es) you’d like to share?:  Yes 
Witness Name: 
Witness Email:

Witness Phone:  Is there anything we should know about this witness?: He was also in the incident that i am 
reporting about 

Of�ice of Police Oversight Disposition:   Supervisory Referral  
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This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

Complaint Number: 2025-2601 Date of Complaint: 12/1/2025 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

Austin Police Officers Involved:  Unknown:  ☒ Complaint: On 11/27/25, between 7:25 AM and 7:30 AM, at the Trinity Methodist Church parking lot at 44th and Maybelle (northeast side), APD vehicle 2689 appeared to be doing nothing but stalking me - a Straight Christian Man. When I started writing down the vehicle number for this complaint, APD vehicle 2689 left. Identify and reprimand the guilty officer so that he/she NEVER does that to me again anywhere. This is the second such incident at the same place at about the same time of morning in the past two weeks - 11/15/25, between 7:10 AM and 7:20 AM, APD vehicle 2693 was the other. Therefore, as I warned within my report of the first incident, expect me to now call this out to APD''s top brass and speak to it publicly, on record, on TV. This alleged APD stalking behavior will NOT be tolerated. 
Office of Police Oversight Disposition:   Community Concern  



The City of Austin is committed to compliance with the American Disabilities Act.  
Reasonable modifications and equal access to communications will be provided upon request.  

This document is a community complaint and are allegations only. No findings or 
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Complaint Number: 2025-2602 Date of Complaint: 12/1/2025 

Complainant’s Name (if given):               Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

Austin Police Of�icers Involved:             Unknown:  ☒ 

Complaint: I am being traf�icked by Austin Police Department. 

Of�ice of Police Oversight Disposition:   Community Concern  



The City of Austin is committed to compliance with the American Disabilities Act.  
Reasonable modifications and equal access to communications will be provided upon request.  

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

Complaint Number: 2025-2603 Date of Complaint: 12/1/2025 

Complainant’s Name (if given):               Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

Austin Police Of�icers Involved:  Camacho 8512             Unknown:  ☐ 

Complaint: 

The complainant alleges: I requested that the of�icer provide a full report of a child welfare incident on 11/28/2025. Mr. 
Camacho denied my request to have a full report made on a incident of my child voluntarily being 
handed over and that it is resulting in a interference with a child custody order. 

Of�ice of Police Oversight Disposition:   Supervisory Referral  
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Complaint Number: 2025-2604 Date of Complaint: 11/28/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Delayed Police Response  

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 

Complaint: 
 My complaint is for the response time that it took for the of�icers to arrive at my apartment. I also would like to input a complaint for the person that handled the initial call as well. The of�icers 
that arrived on the scene were empathetic and helped alleviate some of my concerns so my complaint isn''t against them. When I called to report what was going on I felt very much dismissed from the very start after I explained what the situation was. And as the conversation continued I could tell that the operator sounded very much put out with the whole interaction after �inding out that my complaint concerned my neighbor who has mental issue and frequently calls the police. It''s understandable that the police has dealt with my neighbors several times but 
that shouldn''t have anything to do with me giving them a call. I believe my call should have been handled with more �inesse and professionalism. My neighbor has just kicked in my door at close to 6am in the morning waking me out of my sleep. And I was feeling fearful and confused and instead of being treated like someone who needed compassion, I was instead treated as if I was 
more of a nuance. This situation wasn''t handled with the seriousness that was needed. Because the operator judged my call based on my neighbors previous actions I was pushed down on the 
list as a lower priority which is unacceptable. The situation it self showed that he was escalating, 
as well as showed that someone else life was at stake because of his actions. The fact that the 
situation wasn''t taken serious is really devastating to me b/c this situation could have gone a 
completely different way and it was not treated with the necessary correct steps that needed to be done. Also I''m not sure why he wasn''t taken to a mental behavior center instead of the hospital and was released shortly after. The case number is . I really hope someone 
reads this and actually follows up on this. 

Of�ice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2606 Date of Complaint: 12/1/2025 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

Austin Police Officers Involved:  Unknown:  ☒ Complaint: The complainant alleges: To Whom it may concern,  Re: Report # GO - 2025-2751517 Internal Affairs / Office Of Police Oversight  Hello, this is  I am filing a formal complaint regarding misconduct by APD officers on October 2, 2024 at  I was wrongfully detained, placed in excessively tight handcuffs, publicly humiliated, and treated as a criminal without any probable cause or questions asked. Officers were on private property without permission. I was there lawfully, working security at the request of my employer, and this location is also my lawful residence due to my housing situation under the Violence Against Women Act protections. My dogs were traumatized, impounded, injured, and microchipped without my consent, despite my clear verbal and written objections. Items were seized, my vehicle was impounded, and I was denied access to my phone and contacts. The officers’ actions caused: • Emotional trauma• Loss of income• Damage to my reputation as a Texas teacher• Financial hardship• Harm to my property and animalsThe District Attorney dismissed and rejected the charges on October 30, 2024. Because thismatter is fully resolved and dismissed, I am formally requesting the immediate release and returnof all property taken from me, including:• My BB gun• My Smith & Wesson SD40VE .40 caliber handgun,serial number HEP5962, along withall magazines and ammunition seized• Any other items removed from my vehicle or personI am requesting that these items be returned today, as there is no legal basis for them to continuebeing held.



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request. 

Clarification of My Legal Rights Under Texas Law Under Texas law, and per well-established firearms statutes, an individual who has not been on probation or under supervision for over five years has their firearm rights restored, including the right to possess a firearm in their home or residence. I have not been on any probation or supervision for over three decades. This means: 1. My firearm rights were fully restored long ago.2. My vehicle and the private property where I live constitute my home under Texas law.3. I was legally allowed to possess both my BB gun and my personal firearm.I have written documentation from both the property owner and property manager, confirmingthat:• I am legally permitted to live on the property• I am legally permitted to work security on the property• I am legally residing there as my home• I assist with safety and help maintain peace on the premisesThis makes my possession of a firearm fully lawful and protected by statute.________________________________________Background and Wrongful DetentionAs stated previously, I was wrongfully detained on October 2nd.Officers:• Entered private property without permission• Never asked questions or attempted communication• Immediately escalated the situation• Used excessively tight handcuffs• Prevented me from retrieving my phone from my vehicle• Impounded both my truck and my dogs• Microchipped my dogs against my explicit objection• Traumatized my animals• Forced me to pay nearly $500 to retrieve my vehicle• Forced me to pay over $230 to recover my dogs “unaltered,” although they were stillmicrochipped• Embarrassed me in public and defamed my characterThis incident was triggered by a case from over three decades ago, a case I did not commit andone that I am currently pursuing relief on, similar to the Michael Morton wrongful convictionsituation. This decades-old injustice continues to affect my rights and how I was treated onOctober 2nd.________________________________________Case StatusAgain, the District Attorney dismissed the case on October 30, 2024.There is no legal reason for my firearm or property to remain in custody.I reserve all legal rights, including:• The right to seek counsel• The right to file for damages• The right to pursue civil action



The City of Austin is committed to compliance with the American Disabilities Act.  
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• The right to file complaints regarding conduct and policy violations________________________________________Request for Immediate Release of PropertyI am requesting immediate confirmation of:1. Where I can pick up my firearm, magazines, ammunition, and BB gun2. When I can pick them up3. Assurance that all items, including the Smith & Wesson SD40VE (.40 cal), serial numberHEP5962, and my magazines with rounds, will be returned without delay?? Attached DocumentsPlease find attached to this email the following:1. Statement Regarding Past Record / Documentation of my employment status and loss ofjob2. DA’s Dismissal / Case Rejection Letter3. Letter from property owner verifying my residence / 3311 VAWA Letter with info forKevin McBride4. Civil Rights & Animal Rights Case Info5. Inventory list of all items seized (firearm, magazines, ammunition, BB gun, etc.)  Smith &Wesson SD40VE .40 caliber handgun, Serial Number HEP5962  All associated magazines andammunition BB gun removed from my person, Any other personal items or equipment seizedfrom my vehicle or person6. Austin Police Report # GO - 2025-2751517- PDF7. CAD Report # CAD 25-27515178. and Wife witness contact information or statements (when available) I look forward to your timely response Respectfully, 
Phone: 
Office of Police Oversight Disposition:   Supervisory Referral  



The City of Austin is committed to compliance with the American Disabilities Act.  
Reasonable modifications and equal access to communications will be provided upon request.  

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

Complaint Number: 2025-2607 Date of Complaint: 1/1/2025 

Complainant’s Name (if given):  Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

Austin Police Of�icers Involved:  Unknown:  ☒ 

Complaint: 
From an email titled " Please be kind to others" 

Tonight I went to Long Center for a concert. When we were leaving from the parking area there were 2 woman of�icer. We were in 1 line with others. Of�icer on the left hand side made some 
movement to call the vehicle which is in front of me to the left exit and I followed it. Because police of�icer on duty gave a sign for that. Other vehicle left from that side, and other of�icer at the 
right hand side ran towards me and yelled me as "1 line sir" 

Here is question 1 : 1) What was the difference of other driver? If I''m a resident of Austin, of�icer''s behavior should
be equal.

And other one 

2) Why they aren''t kind to people

Of�ice of Police Oversight Disposition:   Community Concern 
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This document is a community complaint and are allegations only. No findings or 
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Complaint Number: 2025-2608 Date of Complaint: 12/1/2025 
Complainant’s Name (if given):  Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 
Austin Police Ofϐicers Involved: Robert Marshall (AP7119)  Unknown:  ☐ 

Complaint:  The complainant alleges: Detective Robert Marshall is treating her daughter's death as a suicide before the M.E. has even issued a cause of death. She hasn't even gotten a case number yet. 

Ofϐice of Police Oversight Disposition:   Supervisory Referral 
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Complaint Number: 2025-2609 Date of Complaint: 12/1/2025 

Complainant’s Name (if given):               Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Of�icers Involved:             Unknown:  ☒ 

Complaint: 

She called 911 because there was a man in her back yard last night. The police engaged their sirens which she beleived was contradictory to trying to catch someone. The of�icers were polite, 
but she did not think that was a good practice. 

Of�ice of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2025-2610 Date of Complaint: 12/1/2025 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

Austin Police Officers Involved:  Unknown:  ☒ Complaint: She witnessed and has pictures of an officer parked in the hash marks of a handicap spot downtown while she went across the street and ate lunch at Chipotle.  License plate number 114-7692, Unit 0T-10 

Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2025-2611 Date of Complaint: 12/1/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Angela Coleman 
AP5162 
Complaint: 
 
He found a cell phone on the 23rd of November. He called 311 that day to report the lost cell 
phone. 311 gave him two options: to take it to the carrier or to take it to the police. He chose to 
take it to the police. He called 311 back and was told that someone from APD would be in touch 
with him in the next 7-14 business days with next steps. Someone did reach out to him at 8:00am 
on Thanksgiving morning and told him to take it to the nearest police station. 
 
He called the police station and spoke to someone who told him he could not drop it off at a police 
station and would have to take it to evidence. He called the evidence department this morning 
and was told he could not drop off evidence there and to take it to the nearest police station.  
 He went to the Austin Police North Substation. Of�icer Coleman came down the stairs into the lobby and was rude and dismissive to another person in the lobby who wanted to �ile a police 
report and then went to speak to the complainant. She proceeded to scold him for not turning in 
the phone earlier. He explained that he followed all the steps given and jumped through hoops to get the phone to the right person.  The complainant stated he could tell that the of�icer did not want him to be there. The of�icer continued to be rude to him about it taking a few days to turn it 
in. He didn''t get a report number or anything, was walked to the exit and told to leave. He wants to make sure the of�icer''s supervisor is aware of this of�icer''s behavior. 
Of�ice of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-2612 Date of Complaint: 12/1/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☒ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:    Unknown:  ☒ 

 
 Of�icer, in vehicle # 7561, driving on frontage road, downtown Austin, exceeded, into military jurisdictions. The of�icer became harassing in the work environment, that caused a hostile work environment and community violence. Not known suspect, contributing to the scene, and not known supervisor contributing to aggressive harassment, into military jurisdictions. Speaks English and Spanish 

Austin Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2614 Date of Complaint: 12/1/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 
 Two police of�icers in an unmarked car and not wearing uniform approached my home and, in an attempt to gain access to a neighboring yard, broke my locked gate to gain entry into my backyard. They gave me an odd case number  that I can �ind no information on (when I called it in, I was told it was not a real case number) and I was denied repair of my fence without explanation other than police are not 
liable if it was done during an of�icial act. I feel like it infringed on my 4th amendment right and also scared everyone living in the home. 
They could have just asked if they could go into the backyard, but instead acted without care and destroyed my 
property. I have video evidence from ring and phone cameras. It was disgusting and disturbing. Type of Damage: Gate was forcibly opened while locked, shaking the posts loose, damaging the locking mechanism, and breaking the wood. See images below (renters added decking after the incident to close openings). I have video recordings of them driving up in the unmarked car and breaking the fence. 
Of�ice of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-2615 Date of Complaint: 12/2/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:  Detective Holmes AP6858              Unknown:  ☐ Complaint: 
 The complainant alleges: 
 He was in his room. His wife and son were on their back porch with the dogs. They heard two gun shots and came inside. They called their neighbor and the complainant went outside with his light. He believed that one of the neighbors two houses down was the one who shot the gun. He has had ongoing issues with this neighbor, and he has been a nuisance in the neighborhood since he moved in and has been scaring the neighbors. The neighbor two houses down pushed the complainant and assaulted him. They called the police.  
 The officers came and began speaking to them. Officer with the badge number 10541 took their statement about what happened. The complainant gave them his neighbor''s name and address. The complainant''s son and neighbor also gave statements. About two weeks later, the complainant got an email saying APD wasn''t going to do anything because they didn''t have the name or the address of the suspect. Detective Holmes AP6858 told him the complainant needed to file a report online or go in person to file the report because there were no bruises. The detective was kind of short with the complainant over the phone. The complainant requested a call back from the Detectives Supervisor- Sgt Martin and hasn''t heard back yet. The complainant tried to file the report online, but it kicked them off and said they needed to call the police. The police report says that the neighbor only pushed the complainant, but the neighbor hit him twice and then pushed him. There were witnesses and APD didn''t talk to them. Cause number 25-2911542 

 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2617 Date of Complaint: 12/2/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:    Unknown:  ☒ 

 
 
Issue: This requester states APD is not keeping to the speed limit in his area and he wants that 
enforced.  

Austin Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2618 Date of Complaint: 12/2/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Follow-up by Detective or Of�icer 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Ramiro Ramirez AP5663 
Complaint: 
 Dear Of�icer Murphy, 
I am writing to request your immediate attention and supervisory review regarding Case , as the lack of progress and communication to date has created signi�icant challenges 
for both our customer and our business. My name is , and I am the manager of  a residential cleaning 
company serving the greater Austin area. One of our long-standing customers,  , who has been with us since March 2010 without prior issues, reported missing two wedding bands following a cleaning on . The estimated value of these rings is approximately , respectively. After conducting an internal review, we advised  to �ile a formal report with APD, which she did on . The case was assigned to Detective Ramirez . Unfortunately, despite leaving four voicemails over two weeks, I received no response until I had 311 intervene. When I �inally spoke with Detective Ramirez, his only comment was, “I cannot force these employees to call me back.” also contacted him and was told that pawn shops were checked (though no details were provided), and that neither of the two employees involved had returned his calls. He further 
stated that he will be leaving the department in January and that the case will likely be 
suspended. Given the approximate value of the missing items, this matter clearly falls under grand theft, and I am concerned about the lack of urgency. Speci�ically, I need clarity on whether the following actions have been taken: 
• Has the detective personally visited local pawn shops? 
• Has he attempted to visit the residence of the former employee involved? 
• Has he contacted me to arrange a meeting with the current employee still on staff? 
• Has he had a thorough conversation with  to con�irm details and rule out misplacement? 
• Has he obtained proof of ownership from the customer? 
• Has he provided reasonable updates or explanations to either  or myself? As I know many of these answers are likely “no,” I am now reaching out to you directly. Please understand that I cannot proceed with �iling an insurance claim without documentation of a 
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reasonable APD investigation, as our insurer will require supporting evidence and a “proof of loss” that includes APD �indings. This matter has been ongoing for nearly three months, and the dismissive tone I have 
encountered is troubling. I respectfully request that you either reply to this email with 
substantive information or call me directly to discuss next steps. My contact details are: 

 
 

Customer details: 

 
 Thank you for your attention to this matter. I look forward to your prompt response. Sincerely, 

 

Of�ice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2619 Date of Complaint: 12/2/2025 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

Austin Police Officers Involved:  Unknown:  ☒ Complaint: The complainant alleges: that while walking home from work, he observed a firearm lying on the ground. He states that he picked it up because it was unattended and he was unsure why it was there. According to the complainant, as soon as he picked up the firearm, two police vehicles approached him at a high rate of speed. He became frightened and dropped the firearm back onto the ground. The complainant alleges that he was simply in the wrong place at the wrong time and that officers used excessive force during the encounter. He states that an officer deployed a Taser on him, then stood on top of him while he was on the ground. He further reports that he was subsequently charged with tampering with evidence.  Case Number: 25-30027 

Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2025-2620 Date of Complaint: 11/25/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Milagros Couch AP10050 
Complaint: 
 that she was involved in a motor vehicle accident and provided Of�icer Milagros with a detailed account of what occurred. She states that despite her explanation, the of�icer documented the 
incident inaccurately and produced a false report. the complainant further claims to have a 
witness who can corroborate her version of events.  
 
Case Number:  

Of�ice of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-2621 Date of Complaint: 12/2/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:                                                                         Unknown:  ☒ Complaint: 
 The complainant alleges: 
 To Whom It May Concern, 
 I am writing as a family member and next-of-kin of  associated with APD case 24-2480038 and Medical Examiner case 24-05372. I am formally requesting a full review of the handling and investigation of her death. 
 The Medical Examiner’s investigative report contains several concerning procedural issues, including: 
 The driver was allowed to wander freely around the scene prior to full scene control. 
 No field sobriety test or toxicology collection was performed at the scene. 
 The driver was permitted to leave the scene unaccompanied, reportedly to go to a hospital, without police oversight. 
 Despite extensive traumatic injuries and unclear circumstances, the case was initially treated as not involving foul play. 
 

 Given these issues, I respectfully request: 
 1. A formal review by Internal Affairs and/or the Office of Police Oversight regarding scene handling and investigative procedures. 
 

 2. Access to all materials associated with the case, including body camera footage, officer notes, 911 call audio, witness statements, photographs, and any accident reconstruction. 
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 3. A written explanation for decisions made at the scene, including why sobriety testing or detainment of the driver did not occur. 
 

 4. Notification of next steps APD will take to ensure a thorough and impartial investigation. 
 

 

 My family and I are seeking transparency and accountability regarding the circumstances of my sister’s death. Please confirm receipt of this request and advise which individual or division will be handling the review. 
 Thank you for your attention and cooperation. 
 Sincerely,   

 

 Deceases sister 

 

 

Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-2624 Date of Complaint: 12/3/2025 

Complainant’s Name (if given):                                                 Anonymous   ☐ 

Nature or complaint: Follow-up by Detective or Of�icer 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Bynam AP5611  
Complaint: 
 He �iled a �inancial fraud case. He was assigned . His complaint is that he was put off for months and months. He has been calling and emailing back ond forth. He stated she hasn''t been working his casse. She told him that she went to the DA''s of�ice that she didn''t have enough 
evidence. He contacted the DA and they said she never said that to them. He stated she has been lying to him and has done nothing in this case. He attempted to contact his supervisor, but she retired. The �inancial fraud has continued this whole time. He''s lost money, and his information 
has been compromised.  
Cause or Case Number  
Detective Marie Bynum 

Of�ice of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-2626 Date of Complaint: 12/4/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Of�icers Involved:                                                                        Unknown:  ☒ 

Complaint: 
 
The complainant alleges: 
 
From an email: 
I have an issue with someone or a department  
 
Case number 252911021 I believe the incident was mid Oct I get an email from the TCDA on Nov 
19th "Re: State of Texas vs.  
Charged with: UNAUTH USE OF VEHICLE 
Cause Number: D1DC25208662  
 1st noti�ication that the stolen honda dirtbike crf450x was compromised a month after his arrest incident on the oct 23rd I clearly gave of�icer Hernandez my information including phone numbrers emails etc Why wasnt I NOTIFIED before so I could recover my bike. I have the title in hand but now its built up a 2k impound fee with Lakeside Towing Yes I''m Livid 
Any help is appreciated 
 

 
 
 

 
 
Recorded phone conversation: His main concern was that his stolen racing dirt bike was recovered and he didn''t get a noti�ication from Of�icer Hernandez AP8912 until 1 month later while it sat in the tow lot 
accruing fees. 

Of�ice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2627 Date of Complaint: 12/4/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:    Unknown:  ☒ 

 
He is concerned that the police department summed up the investigation of  
death as a suicide in public information statements so soon after the incident. This is a consistent 
complaint he has with APD 

Austin Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2628 Date of Complaint: 12/4/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:    Unknown:  ☒ 

 
Thank you for your service.  
 
One of the reasons the public was upset about your handling of the outset of the  case was the initial message. You stated that it was a suicide. APD often makes de�initive 
statements so early with investigations. Why do y''all then say it is too early in the investigation to 
give further information. This does not make sense. To the public, it appears that no intentions to investigate further or that you appear to be hiding something. APD does their of�ice a disservice by releasing �inal judgements on cases like the  case 

Austin Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2629 Date of Complaint: 12/4/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 
 
I was a victim of a large and costly crime/violence on  but there seems to be no record and the of�icer didn''t arrest even though I was bloodied and car destroyed, they 
admitted to it I'd like to make a civil complaint if I could. 
 Apparent of�icer inaction also has harmed my civil case and judge couldn't understand their 
errors. 
 Thank you,  

 

Of�ice of Police Oversight Disposition:   Community Concern       
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Complaint Number:  2025-2633 Date of Complaint: 12/8/2025 

Anonymous Complainant?    No                                                                    

Nature of complaint: Discourtesy or Improper Conduct 

Austin Police Officers Involved:   Perez AP9098                                          Unknown Officer:  ☐   
 Complaint: 

 On the date of 10/19/2024, I was unlawfully apprehended by APD officer Perez(9098) along with other officer whom both were on foot. As I was strolling the downtown area proceeding from W. 6th street heading eastward, I decided to stop and have a seat in an alley in between Red River and Trinity caused by excessive walking and fatigue and to converse with acquaintances. Thereupon officers approached me immediately stating "place your hands behind your back", without providing legitimate probable cause of the crime I allegedly committed. Neither was my rights Miranda rights read to me pertaining to offense which police officers are required to read suspects according to Tx Code of Criminal Procedure at some point during one’s detainment. In addition, I declare this matter of incident to be discrimination based on the fact that there were a crowd of others whom which were sitting in the same area prior to my arrival given that officers had to walk past an entire group of people to even approach me. Perez attempted to justify actions by stating he gave several warnings to leave location whereas I was not within vicinity if this was so nor did I hear precaution otherwise I would have obviously obeyed order. Resulting of this situation is what led to failure to identify and resisting arrest (caused by illegal arrest, harassment, violation of rights and assault by officers. Officers involved assaulted me all because I expressed the need to fight for my rights and not comply with their blatant misconduct. Officer Perez swelled my jaw on the right side by aggressively pressing my face against the wall during arrest and others slammed me to the ground while choking me as I screamed and pleaded I could not breathe. Repeatedly I requested for medical however was ignored and denied, then forced into patrol vehicle with both of my feet restrained, an unlawful act. Upon booking I was then informed of charges pending which were: 1) violation of city ordinance(an offence only punishable by fine); 2) failure to identify; 3) resisting arrest(2x). I was also assaulted by officer Perez#9098) along with other sheriffs upon booking. 
 

Office of Police Oversight Disposition:   Formal Complaint       
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Complaint Number: 2025-2638 Date of Complaint: 12/6/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Delayed Police Response  

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 
 
Twice in about two weeks police have put stickers on my two cars over parking violations, 
However I cannot get any help for the constant lout music from several homes around and on 

 for the past year or more. It is interesting that neighbors are aloud to continuously 
disrupt those around them for hours at a time, but vehicle parking violations are what is actually 
addressed here. The noise is unbearable and I now hate Austin and plan on leaving. Anyone in 
this area can attest to the fact that the same homes make it repeatedly hard for the rest of us to 
have peace. These loud music sessions have been reported, then the noise lasted for over 12 
hours going sometimes until 4am. My recent parking violations have seemed a bit retaliatory in 
nature. 

Of�ice of Police Oversight Disposition:   Community Concern       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint Number: 2025-2639 Date of Complaint: 12/7/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:                                                                        Unknown:  ☒ Complaint: 
 The complainant alleges: 
 To whom it may concern,  
 

 I am writing regarding dozens of unattended service requests and improperly incorporated reports, among others, closed unethically subsequently. Some of the uninvestigated, or closed, or neglected, among others, service requests, or reports, include: "25-00233644, 25-00212482, 25-00215113, 25-00215151, 25-00258494, 25-00280652, 25-00289151, 25-00289152, 25-00292190, 25-00295754, 25-00295808, 2500330846, 255019785, 5129746999, 2500360486, 2500385812, 2500388221, one ending with 394102, 25-00398541, 25-00398546, 25-00403121 and 25-00403131, among others." As a result, I kindly request the police oversight and internal affairs committee examine the corresponding operational conduct of Austin Police regarding the case-with-in-cases of biochemical crimes, or domestic terrorisme, among others, I reported hitherto. As I can be a subject of such types of horrendous organised crimes, or domestic terrorism, for multi-billion and multi-trillion dollar, among other political issues, I kindly request police pass the matter to FBI and DOJ. 
 

 Thanks 

 

 

 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2640 Date of Complaint: 12/7/2025 

Complainant’s Name (if given):                Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                 Unknown:  ☐ Ofc. Bland, J. AP9919 Complaint: 
 On September 14th, 2025, I was a passenger in a vehicle when Austin Police Officer Badge #9919 unlawfully escalated a situation that had nothing to do with me. I was drinking, but I was not driving, and there was no crime, no disturbance, and no legal reason for the officer to demand my name or ID. Despite having no probable cause, he ordered both of us out of the car—forcing me to stand outside without shoes—and then made me put my hands behind my back. He placed me in the back of the police car with my hands cuffed backwards, causing immediate pain and damage to my wrists. My wrists swelled so badly afterward that I couldn’t even wear bracelets for weeks, and now, in December, they still hurt. I continue to suffer emotional trauma from what he did. As a former first responder from , this officer’s unjustifiable behavior has shaken my trust in law enforcement entirely. 
 To make matters worse, the officer’s misconduct continued when the lieutenant falsely accused my husband of injuring my wrists—when it was Officer 9919 who caused the injury. My husband merely touched my wrist because I told him it hurt. Despite that, the lieutenant had him arrested while completely ignoring the real cause of my injury. The actions taken against both of us were ridiculous, unjustified, and a violation of my constitutional rights in every possible way. I am demanding a full investigation, interrogation of Officer 9919, review of body-camera footage, disciplinary action up to removal, and compensation for the physical harm, emotional trauma, and ongoing suffering caused by this officer’s misconduct. 
 

Office of Police Oversight Disposition:   Formal Complaint       
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Complaint Number: 2025-2641 Date of Complaint: 12/8/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 
 Driving home. Of�icer pulls out in front of me swerving from right lane to the furthest left lane. 
Then after a mile processed to cut back all the way to the rightest lane in one motion. No 
emergency lights. No precaution. Unnecessary. 

Of�ice of Police Oversight Disposition:   Community Concern       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

Complaint Number: 2025-2642 Date of Complaint: 12/8/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:                                                                        Unknown:  ☒ Complaint: 
 rom an email thread forwarded from Austin 3-1-1: 
 Good morning –  
 Please see the complaint below regarding patrol not responding to commercial vehicles parked in a residential neighborhood overnight. This requester requests contact back.  There was a service request entered on 12/7/2025 for patrol response, with notes stating:  Call Entered for Police Dispatch - Close SR Completed Date: Dec 07, 2025 7:41 AM 

  Details: 253410447  

   
 Good morning, 
 We received the following emails from a resident regarding ongoing issues in their neighborhood (  with an illegal commercial truck parked on the street: 
 “The Austin police refuse to do anything. This is a code issue as well. Please work with your mgmt and the APD and resolve this issue. Simply saying it''s not your issue is no longer acceptable. DPS and the municipal courts will be contacted if you all continue to push to another agency. I have had enough. Years of this in a neighborhood full of families. I am going to forward this to the APD escalation team.” 

 This email follows their earlier statement that the matter involves both code enforcement and public safety concerns, and that they intend to escalate to DPS and municipal courts if not addressed. 
 “The Austin police called and are not enforcing the laws. I need help please. Who can I speak with? We need the top involved  
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In Austin, parking large commercial vehicles (especially with signage) overnight on residential streets is generally restricted by City Code and State Law (TX Transp Code § 545.307), particularly in signed areas or near homes, though exceptions exist for active work/delivery. Homeowners can petition for signs to enforce overnight restrictions, and residents can report violations via 311 for issues like excessive size (over 22 ft/5500 lbs empty) or blocking driveways/sidewalks, leading to warnings and fines, though enforcement focuses on the parking on public streets within R zones.” 

 Service Request 25-00410116 (25-3410447) December 7, 2025 

 Service Request 25-00149846 (25-1271344) May 7, 2025 

 Can someone please review and follow up directly with the citizen to provide guidance on next steps (additional email chain below)? 

 Participant Information:  |  |  

 Time of Contact: December 8, 2025 at 10:49am 

 

 From:   Sent: Monday, December 8, 2025 10:38 AM To: Austin 311 <Austin311@austintexas.gov> Subject: Re: Illegal Commercial Truck parked in  

 The Austin police refuse to do anything. This is a code issue as well. Please work with your mgmt and the APD and resolve this issue. Simply saying it''s not your issue is no longer acceptable. Dps and the municipal courts will be contacted if you all continue to push to another agency. I have had enough. Years of this in a neighborhood full of families  
   Digital Nomad  

 Travel Junkie 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2643 Date of Complaint: 12/8/2025 
Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 
 
Austin Police Ofϐicers Involved:  Kendric Witt (AP7446)                                             Unknown:  ☐  
Complaint:  The complainant alleges:  Detective Witt took a verbal report from the complainant regarding an assault. They closed the case because it did not meet the requirements of a terrorist attack, and referred her to the Austin Municipal Court. The complainant never said it was a terrorist attack and is upset the case was closed. She stated she has already spoken with Detective Witt's supervisor. 

Ofϐice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2644 Date of Complaint: 12/8/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 
 Someone who the complainant cannot identify as a code enforcement of�icer or an APD of�icer 
was issued a ticket. He feels like he being issued tickets to make numbers and for no other reason. 
He feels harassed. There are other more pressing issues that are not being. Code enforcement and 
Austin Municipal Court or APD are not consistent or effective. 

Of�ice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2645 Date of Complaint: 12/8/2025 

Complainant’s Name (if given):                                                                        Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Of�icers Involved:                                                                        Unknown:  ☒ 

Complaint: 
 
The complainant alleges: 
 An of�icer driving car number 9115 was at a red light next to the complainant at 38th St. The unit 
engaged lights, and a buzzer, went through the red light, and then disengaged lights as soon as 
they got through. 

Of�ice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2648 Date of Complaint: 12/8/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:   6858 -  Holmes, Austin  Unknown:  ☐ 

 I am �iling this complaint regarding repeated concerning conduct by Detective Austin Jordan Holmes, Badge #6858, spanning at least six years. The incidents below, taken together with his 
prior sustained disciplinary history, indicate a pattern that requires formal investigation. 
 
1. Prior Sustained Discipline (Relevant History)? In IA Case 2019-0710, Detective Holmes received a sustained �inding and Oral Reprimand for using a tobacco product while engaged in of�icial police business, in violation of APD Policy 946.2 (public record). 
 
2. May 2023 – Alleged Failure to Properly Investigate Assault/Harassment?  
 In May 2023, a female victim �iled a complaint alleging that Detective Holmes closed her assault and harassment case despite her submission of evidence of physical injury, recent major surgery, and ongoing harassment. The case was closed citing “lack of evidence.” This closure appears inconsistent with APD policies requiring thorough investigation of reported crimes, particularly those involving vulnerable victims. Complaint Number: 2023-0377  
Case  
 
 3. February 28, 2025 – Alleged Abuse of Authority and Retaliation ?On or about February 28, 2025, an individual received a telephone call from a person claiming to be law enforcement who 
stated that a felony arrest warrant was about to be issued and that the recipient would become a 
felon. ?When the recipient went in person to an Austin Police Department facility to verify the 
claimed warrant, on-duty personnel informed them that Detective Holmes is not a police of�icer (indicating he lacks authority to issue or execute warrants in that manner) and that the call was likely a scam, as no warrant existed.? The recipient believes the call originated from Detective Holmes and was made in retaliation for a police report the recipient had previously �iled against his own ex-girlfriend regarding the theft of the recipient’s bicycle.? If substantiated, using (or appearing to use) of�icial authority to intimidate or retaliate against a citizen for �iling a legitimate police report would constitute serious violations of APD policy and Texas state law, including Texas Penal Code § 36.06 (Retaliation) and § 37.08 (False Report to Peace Of�icer). Complaint Number: 2025-0161  
 Request for Investigation 
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 Given Detective Holmes’s prior sustained discipline in 2019 and these two additional serious allegations in 2023 and 2025, I request that this complaint be classi�ied for formal Internal Affairs investigation. I speci�ically ask that investigators review: 
 • All telephone records, call logs, and CAD entries associated with Detective Holmes on or around February 28, 2025 
 • The complete case �ile and investigative steps taken in the May 2023 assault/harassment 
complaint 
 • Any additional complaints or patterns involving similar conduct 
 Thank you for your attention to this matter 

Austin Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2649 Date of Complaint: 12/9/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Follow-up by Detective or Of�icer 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 
 
She has been trying to contact the auto theft dept regarding case number  via 
telephone and email for more that two weeks with no response. 

Of�ice of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-2660 Date of Complaint: 12/11/2025 
Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 
 
Austin Police Ofϐicers Involved:  Jacob Rainier (AP10377)                                             Unknown:  ☐  
Complaint:  The complainant alleges:  Complainant was in the vehicle as a witness when his cousin (driver) was pulled over while completing deliveries. They stopped at the ϐirst red light on Braker St. and at a second intersection with ϐlashing red lights. Ofϐicer Jacob Rainer, AP10377 pulled them over. When his cousin asked about probable cause for pulling them over, the ofϐicer said he did not stop at the ϐlashing red lights. The ofϐicer also mentioned following them from their previous stop at 7/11. He believes the ofϐicer had no real reason to follow them as they were not doing anything that would cause suspicion, and that it violates the 4th and 8th amendment. 

Ofϐice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2661 Date of Complaint: 12/11/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:                                                                        Unknown:  ☒ Complaint: 
 The complainant alleges:  
 Hello, 
 I want to report a 911 call taker that has a tiktok and is releasing classified information on calls she received as a 911 call taker as well as her opinion on the Brianna Aguilar case. I don''t deem this appropriate being a public servant and not being a speaker for the public information office. She needs to be disciplined as her TikTok''s are providing insight on apd policies and this case is sensitive right now no reason for her to be doing this. Also speaking on calls she has taken in the past. She says she is the 911 call taker psa. Not sure what that is. But it''s not pio 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2662 Date of Complaint: 12/12/2025 

Complainant’s Name (if given):                Anonymous   ☐ 

Nature or complaint: Follow-up by Detective or Of�icer 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Det. Gil, M.  AP7065 
Complaint: 
 
My complaint is with them all when it comes to dealing with mentallly challenged citizens. They 
always want to take them to jail instead of the hospital. They need more training on how to deal 
with these people. 
  was murdered on September 25th 2024. The of�icer's went to his father's place to let him know that he was thrown out of a vehicle. Come to �ind out, that was false. Shortly 
after, we spoke with the morgue and that lady was unsure of the information she was giving. 
Mumbling her words and just talking under her breath, as if she was unsure of her statements. 
She also misspelled his name which caused  to turn away without his body. Mistakes 
like that should not be made. So, the detective ; Matthew Gil, who was assigned to the case for 
investigation agreed to let us see the video. He stated before the video started that  was walking back and forth across the street. Mind you, he didn't show us that part of the video. (I 
know my son, no matter what, he had better sense than that).. Det. Gil practically rushed the 
video and left us feeling some type of way. He had to re-do the police report several times. Stated the driver had license when he didn't and other discrepancies. He didn't try to slow the video down and blow up the second car's plates. I feel like he wasn't in our best interest at all. He and 
his co-worker  gave me the impression that they weren't all in . If you have a position like that, I feel like you should have some compassion. They had to borrow the laundromat's camera because the city has Springdale and MLK set up with a dummy camera. Makes no sense at all. To top it all off, a year after  death, they put up a sidewalk. (Ironic). So much more to say, this is a start. I'm so distraught, discouraged and disappointed 
about how this whole case was handled. They need more training.  
 

Of�ice of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-2663 Date of Complaint: 12/12/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Saenz AP6489 
Complaint: 
 A female of�icer arrested him on a false charge that the judge dismissed the charges. The police wrongfully went through his car and impounded it. He was not near his car when he was arrested. He feels that the female of�icer is harassing him. His phone also went missing. He recalls an of�icer had it during his arrest. He doesn''t feel safe with the of�icers. The of�icers did not read him his rights. 
 
 2nd incident: He was in the alley, when of�icers jumped out of the car. They did not tell him why they were stopping him. They conducted a strip search on him. He felt embarrassed this was conducted in a public space. He stated they spread his buttocks and lifted his genitals during the strip search in front of strangers. He feels his rights were violated.  
 Requesting a supervisor referral.  
 
Case # (s) provided:   
 The name of the of�icer is Saenz.  
             

Of�ice of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-2664 Date of Complaint: 12/12/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved: Detective Walker AP6174                Unknown:  ☐ Complaint: 
 The complainant alleges:  
 That he has tried to contact Detective Jeremy Renn Walker several times to attempt to retrieve his firearm. Detective Walker has not returned any of his calls. The complainant states that he was just supposed to run background check and then release his firearm to him. The complainant further states this is a violation of his 2nd amendment rights. The complaint provided the case number as follows:  
 25-2731025 

Office of Police Oversight Disposition:   Supervisory Referral       
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This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Number: 2025-2667 Date of Complaint: 12/12/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☒ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 
 
On 12/11/25, between 7:30 AM and 7:45 AM, at the Trinity Methodist Church parking lot at 44th 
and Maybelle (northeast side), APD vehicle 9288 appeared to be doing nothing but stalking me - a 
Straight Christian Man. When I started writing down the vehicle number for this complaint, while 
standing on the public sidewalk, APD vehicle 9288 quickly drove right at me before pulling up 
next to me, trying to intimidate me and make me move. I stood my ground, watching the APD vehicle. The male police of�icer then asked me, "What''s up?" I did NOT respond. I simply stared 
right back at him until he drove back to where he initially was in the parking lot. I kept looking right at him until he �inally, but too late, left a few minutes later. He did NOT appear to be 
answering a call. 
 Identify and reprimand the guilty male of�icer so that he NEVER does that to me again anywhere. 
This is the third such incident at the same place at about the same time of morning in the past 30 
days - 11/15/25, between 7:10 am and 7:20 am, APD vehicle 2693 was the �irst and 11/27/25, 
between 7:25 am and 7:30 am, APD vehicle 2689 was the second. Both of those incidents were 
also documented with OPO. 
 I testi�ied to the Public Safety Commission earlier this month that this alleged APD stalking 
behavior will NOT be tolerated. 

Of�ice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2668 Date of Complaint: 12/13/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:                                                                        Unknown:  ☒ Complaint: 
 This morning at approximately 05:52 am, I witness two officers in black police SUVs pull an illegal u-turn at a red traffic light at the intersection of Dessau Rd and Shropshire Blvd/E Braker Ln. The officers pulled through the red light heading South West on Dessau Rd and pulled a u-turn back onto Dessau Rd heading North East. 

Office of Police Oversight Disposition:   Community Concern       



The City of Austin is committed to compliance with the American Disabilities Act.  
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This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

Complaint Number: 2025-2669 Date of Complaint: 12/16/2025 

Complainant’s Name (if given):                Anonymous   ☐ 

Nature or complaint: Follow-up by Detective or Of�icer 

Austin Police Of�icers Involved:             Unknown:  ☒ 

Det. Tavera, J. AP8762 
Complaint: 

This message is from  [ ] Dear Of�ice of Police Oversight, 
I am writing to formally request assistance and review regarding the handling of my burglary 
case with the Austin Police Department. 

Case Number: 
Assigned Detective: Jaimes Tavera 
Detective Phone: 

This case involves a large-scale residential burglary in which both of my vehicles were stolen (and 
later recovered) and over $300,000 worth of personal property was taken from my home. 

I am extremely concerned that critical evidence has not been preserved or followed up on in a 
timely manner, despite repeated attempts on my part to communicate with the assigned 
detective. 

Video Surveillance Evidence Not Preserved 

According to  the apartment complex manager, he informed Detective Tavera 
multiple times that: 

The apartment’s elevator and building surveillance videos were too large to save 

The detective needed to come in person to view the footage 

The videos were subject to automatic erasure if not viewed promptly 

At the time, I was out of town, and even after I returned, it took many days for Detective Tavera to 
respond or come to the property. 
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When the detective eventually arrived,  stated that the elevator and building 
footage had already been erased due to the delay.  indicated that the detective had 
been advised earlier to come view the footage in person. 
 
However, Detective Tavera later told me that he “thought” the videos were saved, which is 
inconsistent with what the apartment manager states he clearly communicated. 
 
As a result, potentially critical surveillance evidence appears to have been lost. 
 
HEB Receipt Evidence – Urgent Concern 
 
Additionally, a receipt from HEB was recovered from one of my stolen vehicles. This receipt 
includes: 
 
The store location 
 
The date and exact time 
 The speci�ic register used 
 
Indication that a SNAP/EBT card (or similar assistance card) was used 
 
This receipt may be one of the strongest investigative leads in the case, as it could potentially 
identify the individuals involved. 
 
Despite the urgency and the fact that retail surveillance footage is also subject to erasure, 
Detective Tavera has not yet gone to HEB to view or secure the footage, nor has he followed up on 
the SNAP/EBT information tied to the transaction. 
 
I am very concerned this evidence may be lost as well if it is not addressed immediately. 
 
Communication Issues 
 
I have made numerous attempts to contact Detective Tavera via phone calls and text messages 
over many days. Responses have been rare and delayed, leaving me without updates or clarity on 
whether critical investigative steps are being taken. 
 
Request 
 
Given the seriousness of this case, the amount of loss involved, and the ongoing risk of evidence 
destruction, I respectfully request: 
 
Supervisor review of this case, and 
 
Reassignment to another detective, or additional investigative support, who can promptly: 
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Follow up on the HEB surveillance footage 
 
Investigate the SNAP/EBT transaction 
 
Review the circumstances surrounding the lost apartment surveillance footage 
 
My goal is simply to ensure that this case is properly investigated and that remaining evidence is 
preserved before it is lost. 
 
Thank you for your time and assistance. I am happy to provide any additional documentation or 
information if needed. 
 
Sincerely, 

 
 

 
 

Of�ice of Police Oversight Disposition:   Supervisory Referral       
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Of�ice of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-2672 Date of Complaint: 12/16/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:                                                                        Unknown:  ☒ Complaint: 
 The complainant alleges: 
 My name is I am  sister. On November 19,2024 He was pulled over for a traffic violation on William Canon Officer that pulled them over, refused to give his name and badge number. After checking his credentials officer seen  had a background from the past and decided to take his search Further without a real proper cause. Checking his vehicle and calling out Dps with the K-9. Everything checked out and Kevin was clear. The original officer took upon his self to hold  against his will in a back of some apartments on William Canyon called the Dexter. He sitting in there for hours until it got dark called up a crew to have them go and look at a place he was staying at. And that was my property how did  being pulled over on William Cannon end up way out north on Dessau with out a warrant , but I haven’t warrant to go into my home and look around and take things. Money was took that was not accounted for. Our father had recently passed and they took phone with all our dad pictures and threw my uncle ashes away. We need our property back. Cameras where turnt off and rights where violated. 
 

Office of Police Oversight Disposition:   Community Concern       
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This document is a community complaint and are allegations only. No findings or 
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Complaint Number: 2025-2675 Date of Complaint: 12/7/2025 

Complainant’s Name (if given):                Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Ofc. Meline, G. AP9769 
Complaint: 
 
The complainant alleges: 
 
Her daughter, , is her caretaker. Her daughter keeps getting arrested and the 
complainant is having to bail her out. She believes APD is unfairly and repeatedly taking her 
daughter to jail for a city ordinance. She believes she is being racially pro�iled and harassed by of�icers. Her daughter has made several complaints and nothing is happening. 

Of�ice of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-2678 Date of Complaint: 12/16/2025 
Complainant’s Name (if given):                                                                                            Anonymous   ☒ 

Nature or complaint: Discourtesy or Improper Conduct 
 
Austin Police Ofϐicers Involved:  Keston Campbell (AP7203)                                         Unknown:  ☐  
Complaint:  The complainant alleges:  There is an Ofϐicer Campbell #7203 that has posted countless instagram/Tik Tok videos on social media while in an Austin Police uniform and patrol vehicle. On one of his social media post he’s states he’s going to conduct a beat down and puts on a face masked with police inscribed on it: he also removes his name tape. I ϐind this absolutely ridiculous and causes discredit upon the Austin Police Department and city of Austin.   This conduct is clearly in violation of APD’s general orders:  Compromises department reputation, professionalism, or mission. Uses department materials or credentials for personal gain. Encourages unlawful activity or damage to department credibility. Employees must carefully consider whether to identify themselves as APD personnel on personal accounts; inappropriate identiϐication can blur professional boundaries and is discouraged unless clearly lawful and appropriate.   https://www.instagram.com/reel/DIztRU-Oasd/?igsh=OXc3aTM0Ym9jbjYx  
Ofϐice of Police Oversight Disposition:   Formal Complaint       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  
Reasonable modifications and equal access to communications will be provided upon request.  

 
 

 

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Number: 2025-2684 Date of Complaint: 12/19/2025 

Complainant’s Name (if given):                Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Ofc. Nunez AP10037, Ofc. Lambrecht AP10352 
The complainant alleges: 
 

 
On 12/11 I was arrested. I was walking from down Cesar Chavez and was a few blocks from the 
Terrazas library when I stopped to rest and set down my belongings for a moment. A security 
guard across from the car lot close to the westbound bus stop told me I could not be there. Police 
were called, and showed up in a very aggressive manner while I was walking away on the sidewalk. The �irst police of�icer showed up alone and tried to grab me, but I didn''t know what 
for. He could not grab me or get a grasp on me so they proceeded to use extra force and a taser 
gun. Another unit arrived about 2 minutes later in a different vehicle and they both tased me at 
the same time. I was handled very roughly , with tight handcuffs and bending and twisting my 
wrists so forcefully that I received deep and open wounds on my wrists and arms from the 
handcuffs, serious enough that I needed medical attention, wound care, and am on a course of 
antibiotics to treat these injuries (photos are attached, taken today, one week after the incident). 
During this incident I do not believe body cams were on but a dash cam was. The physical police brutality lasted from the police of�icers who showed up to the intake to the correctional of�icers 
that are in central booking twisting my wrists, left and right and tightening the handcuffs which 
were never loosened. The resulting wound is still open. 
             

Of�ice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2687 Date of Complaint: 12/20/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☒ 

Nature or complaint: Harassment 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Henderson AP3441  
Complaint: 
 
Chief of Staff Henderson and members of the City Legal team are engaging in harassment and 
creating a hostile work environment by pursuing investigations that are baseless. One such 
investigation involved Assistant Chief Gaslin, Commander Egal, Lieutenant Pittman and Sergeant 
Eads last year (all exonerated). This investigation was retalliation for not siding with Henderson, Commander Cruz and City Attorneys Ally and Warren over two other of�icers on a seperate 
investigation. If you do not agree with City Legal and Chief Henderson, they will use Internal 
Affairs as a means of harassment to create a hostile work environment. An investigation needs to 
take place for all those mentioned in order to restore trust. 

Of�ice of Police Oversight Disposition:   Formal Complaint       
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Complaint Number: 2025-2688 Date of Complaint: 12/22/2025 

Complainant’s Name (if given):                Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Ofc. Stewart AP8959,  Ofc. Jackson AP8546 
Complaint: 
 
I was involved in a car accident on approximately about 11:30 AM on the access 
road and/or the intersection of Ben white Woodward Street. I was coming across the bridge 
heading south and as I was coming through the light, I clearly had a green light when Toyota Rav 
4 came through a red let and struct my car, on the passenger rear door. I was t-boned by another 
driver. My car was the   
 
She clearly was not paying attention because she did not break at all or try to swerve and ran into 
me as hard as she could. When the police showed up, our cars had already been moved from the 
intersection so that other vehicles could continue on. It was clearly her fault but, in the original, 
(police report- ) it stated that the of�ice said neither of us was at fault but clearly, she was. At the time of the accident the of�icer told me it was her fault and that would be in the 
report, but it was not in the report.  
 
Now her insurance is stating that they will not pay for the damages done to my car. I need to have 
this addressed ASAP putting her at fault. I have uploaded photos of my car and her car and as you 
can see I was hit hard and was injured as well. 
             

Of�ice of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-2691 Date of Complaint: 12/22/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Follow-up by Detective or Of�icer 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Franklin AP5914 

Complaint: 
 He was assaulted in September. He �iled a police report . In his report to the of�icer, he said he didn''t like to press charges but wanted people to be held accountable. Of�icer Right�ield AP9793 who wrote the report wrote that he did not want to press charges. He has tried 
to contact APD regarding this case. Detective Franklin called him today and said they closed his case because he did not want to press charges. The complainant said the detective was rude, and when he asked for a supervisor, she slammed the phone in his ear. He doesn''t think the case should have been closed, no one investigated it. He is concerned about the lack of concern and is unsatis�ied with the way Det Franklin spoke to him over the phone. 

Of�ice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2692 Date of Complaint: 12/22/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:  Vance AP5982                                                             Unknown:  ☐ Complaint: 
 APD tagged his vehicle as abandoned which the complainant said is untrue. They gave him less 48 hours over a weekend to move it. No one informed him about it, until a neighbor checked in to ask if he''d seen it. He had very little time to take care of this and had cancel a trip. He is unsatisfied with how this tag was issued- with no communication. The tag was issued by APD and initialled by J.V. Employee Number 5982 

Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-2693 Date of Complaint: 12/22/2023 

Complainant’s Name (if given):                Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 
 watched the of�icer in car # 8786 text and drive for a straight 3 minutes down Burnet road. isn’t he supposed to get a ticket for that? 

Of�ice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2694 Date of Complaint: 12/22/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 
 
He was in a small collision. He called 311 and they told them because it was a small incident, to go 
ahead and exchange insurance information. The woman he was in the collision with believed that 
the complainant''s information was false, so she called APD. Four hours later, APD showed up. 
APD said they wouldn''t write a report, but took his information down to verify it, then gave back his driver''s license and insurance information and said that he could leave. When he �iled a claim 
with his insurance this morning, they told him the other party''s insurance was incorrect. The 
complainant is concerned that only his information was validated and not hers and feels he was 
being discriminated against. 

Of�ice of Police Oversight Disposition:   Community Concern       
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This document is a community complaint and are allegations only. No findings or 
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Complaint Number: 2025-2696 Date of Complaint: 12/22/2025 

Complainant’s Name (if given):                Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Ofc. Akpodji, M. AP10156 
Complaint: 
 
Leaving work from lakeline mall coming out at the intersection of rockstop blvd and ridgeline 
blvd but there was a bad two car accident that was blocking the intersection. 
 I was going to try and make a U turn to go back into the mall i assumed traf�ic was being rerouted 
like it usually is during a terrible car accident but the cop ran towards my car screaming and 
shouting, I rolled my window down to understand him but he continued screaming at me i was 
immediately overwhelmed trying to comprehend what was happening i told him my ID was in my 
phone case which was in the passenger side of my car he continued screaming then he reached 
into my car to try and open my door when my car wasn’t in park yet and i was diagonal in the 
middle of the road. He was extremely aggressive and i was scared and couldn’t even process what 
was happening. He then took my ID and left me in the car for over 40 minutes while he never 
attended to the people in the car crash. During the whole time he never payed attention to the 
people from the accident while the victims tried telling him multiple times one person in their 
party was dizzy and not feeling good the ambulance was not called to the scene while both cars 
where totaled and airbags deployed. i was extremely aggressive and im terri�ied to think about 
what would have happened if he took me out of the car.   
 

Of�ice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-2697 Date of Complaint: 12/23/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

  
Complaint: 
 
I was assaulted by my ex boyfriend on December 20th. He tackled me from behind, pinned my 
arms behind my back and bit me ( I have a big painful bite mark emblazoned on my shoulder how 
) , took my phone away, and dragged me by the hair. I could not call for help until the following 
day when I had my phone and could get to a safe place. I didn''t get my phone back from him until 
we got to my house. But because the attack happened in Austin and I live in  no one will 
take my police report so no one will go over there and talk to him put him in jail or whatever 
needs to be done to keep him away from me and I''m afraid for my life. I can''t sleep, I''ve called so 
many times and the girl at 311 laughed at me the 911 operator keeps lying to me and I don''t 
know what to do I don''t have a car so I can''t get to Austin I don''t have anywhere to go in Austin 
I''m not from here. This is negligence I have to die before the police will come out here it seems like . I have no con�idence in the police they won''t help they won''t do anything and I''m terri�ied 
this person knows where I live this person has a key to my house no one will help me and I''m 
scared. Please help me, why doesn''t anyone care? 

Of�ice of Police Oversight Disposition:   Choose an item.       
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Complaint Number: 2025-2702 Date of Complaint: 12/23/2025 

Complainant’s Name (if given):                Anonymous   ☐ 

Nature or complaint: Follow-up by Detective or Of�icer 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Det. Stephenson, C. AP5977 
Complaint: 
 
The complainant alleges: 
 
He made a report with 311 about a lost wallet, and someone using his credit card. He was 
awaiting a phone call about the report for more than two weeks. He went online to check the 
status in his email. The email said they closed the request because they had called him twice and 
left a message, when he did not receive any calls or messages. He is unsure if this was closed out by a sworn APD of�icer, or an APD staff member.  

and  

Of�ice of Police Oversight Disposition:   Supervisory Referral       
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This document is a community complaint and are allegations only. No findings or 
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Complaint Number: 2025-2711 Date of Complaint: 12/23/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 
 Hello, I was a victim of a crime yesterday near  and felt police did not act 
professionally.  
  
Can I please ask for their supervisor to review this incident and body cameras? 
  
Thank you, my phone didn't save the time of the 911 call but it was around 3PM. 
 

  

Of�ice of Police Oversight Disposition:   Community Concern       
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This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Number: 2025-2712 Date of Complaint: 12/24/2025 

Complainant’s Name (if given):                Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 
 
Car # 9327 [Allen and 7th Street] Of�icer accelerated extremely fast with no lights on while looking at phone  Came dangerously close to my nephew on his bicycle trying to cross the street on his bicycle in a 
clear site plane. 
2:20 p.m. December 24th, Christmas Eve  

Of�ice of Police Oversight Disposition:   Community Concern       
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This document is a community complaint and are allegations only. No findings or 
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Complaint Number: 2025-2713 Date of Complaint: 12/26/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:  Kitt AP9452                                                                Unknown:  ☐ Complaint: 
 Officers Kitt and Sanchez conducted a traffic stop of my vehicle in downtown Austin. From the beginning of the encounter, Officer Kitt (Badge #9452) acted in an aggressive and unprofessional manner, including striking the vehicle window with his flashlight and speaking to us in a hostile tone. Two minors, ages 16 and 12, were present in the back seat. We were not initially informed of the reason for the stop and were immediately questioned about weapons. After my boyfriend disclosed possession of a legally registered firearm, he was handcuffed and placed in a patrol vehicle. Officer Kitt later stated the stop was due to failure to signal and a non-functioning license plate light, which we dispute, as the turn signal was used and the vehicle has not previously had issues with the license plate light. The vehicle was searched multiple times while we were repeatedly questioned about drugs and firearms, despite no illegal items being found. Officer Sanchez questioned my 12-year-old brother about drugs in his backpack, which I believe was inappropriate given his age. Despite multiple searches yielding no evidence, we were told there was marijuana residue in the vehicle, which is not accurate. Reason for Complaint: Based on the totality of the encounter, I believe we were unfairly profiled and treated in an intimidating and disrespectful manner, particularly by Officer Kitt. The conduct displayed did not align with professional standards expected of Austin Police Department officers and caused me to feel threatened rather than protected. 
 Officer Description: 
 Do you remember any details about the officer(s) you’d like to share?:  Yes  Name:  Kitt (badge #9452)  Physical description:  Around 5’5 in height, African American male with facial hair  Race:  Black, Afro-Caribbean, or African American  Gender:  Male  Badge number:  9452  What was the officer wearing?:  Uniform  What kind of transportation was the officer using?:  Patrol car or motorcycle 

Office of Police Oversight Disposition:   Supervisory Referral       
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This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

Complaint Number: 2025-2714 Date of Complaint: 12/26/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Knodel AP7855 
Complaint: 
 
Re: Formal Complaint Against Sergeant Knodel Badge# 7855 — Improper Classi�ication of 
Collision & Failure to Enforce Duties After Collision 
 
I am submitting this formal complaint regarding the conduct of Sergeant Knodel Badge# 7855] 
on December 23rd, 2025 at , during an incident 
involving damage to my tow truck caused by a vehicle that was being operated under its own 
power on my tow deck. 
 
1. Summary of Incident 
 
While my company was performing a lawful repossession, the vehicle owner entered the vehicle, 
operated it under its own power, and attempted to drive off my tow truck. During this movement, 
the vehicle struck and damaged my tow truck and equipment. I contacted police so the matter 
could be properly documented as a collision, and so the required exchange of information—
including insurance information—could occur. 
 2. Of�icer Incorrectly Stated It Was “Not a Collision” 
 Sergeant Knodel Badge# 7855 stated that the event was “not a collision” and refused to classify it 
as such. This statement was legally incorrect. 
 
Under Texas Transportation Code § 550.022 (Collision Involving Damage to Vehicle), the duty to 
stop and exchange information applies when: 
 “The operator of a vehicle [is] involved in a collision resulting only in damage to a vehicle that is 
driven or attended by a person.”  
 
My tow truck was clearly attended by my employee, and the other vehicle was clearly operated 
and under the driver’s control. The movement of that vehicle caused direct damage to my 
attended vehicle. 
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This meets all statutory elements of a collision, regardless of where it occurred or what terminology the of�icer chose to use. 
 
Courts have repeatedly held that the statutory duties after a collision depend on the facts of the event, not on an of�icer’s subjective description: 
 
Mokuolu v. State, 2003 WL 21235555 (Tex. App.—Texarkana): 
Duties attach when a vehicle is involved in an accident causing property damage. 
 
Kacz v. State, 2009 WL 5155548 (Tex. App.—Houston [14th Dist.]): 
§ 550.022 is triggered by any damage to an involved vehicle. 
 
Reynolds v. State, 2024 WL 1096350 (Tex. App.—Tyler): Reiterates the statutory language of “collision involving damage to a vehicle that is driven or 
attended by a person.”  
 Nowhere in Texas law does an of�icer have discretion to rede�ine what is or is not a collision when 
the factual statutory elements are plainly met. 
 
3. Sergeant Knodel Badge# 7855 Refused to Facilitate Required Insurance Exchange 
 
After misclassifying the event, Sergeant Knodel Badge# 7855 refused to obtain or provide the 
other operator’s insurance information. 
 
This directly contradicts Texas Transportation Code § 550.023, which requires: 
 
The operator of a vehicle involved in an accident resulting in damage to a vehicle that is driven or 
attended by a person shall: 
(1) Give their name and address; 
(2) Provide the registration number of their vehicle; 
(3) Provide the name of their liability insurer; 
(4) Show their driver’s license if requested and available. 
 Because the event was legally a collision causing damage to my attended vehicle, the of�icer 
should have ensured compliance with § 550.023 and documented the driver’s insurance 
information. 
 4. Of�icer Failed to Ful�ill Statutory Duties to Investigate 
 Under Texas Transportation Code § 550.041, an of�icer who is noti�ied of a motor vehicle collision 
causing property damage may investigate regardless of where it occurred, including private 
property. 
 Under Texas Transportation Code § 550.062, once an of�icer begins investigating a motor vehicle 
collision, he must complete a written report if the damage is ? $1,000. 
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Alonzo v. State, 2008 WL 495164 (Tex. App.—Austin), held: Once dispatched to an accident, an of�icer has a duty to determine whether the event constitutes a reportable collision, and if so, must �ile a collision report. 
 
Sergeant Knodel Badge# 7855 refused to acknowledge or evaluate the property damage, failed to 
determine whether the damage exceeded the $1,000 reportable threshold, and instead prematurely dismissed the event as “not a collision.” 
 
5. Statutory and procedural failures 
 
Based on the statutes and case law above, Sergeant Knodel Badge# 7855: Incorrectly and 
unlawfully refused to classify the event as a collision; Refused to enforce the duties under § 
550.022 and § 550.023; Incorrectly treated a factual collision as a non-event; Failed to assist in 
the required exchange of insurance information; Failed to follow the statutory framework 
governing collisions on private property. These actions prevented proper documentation of the 
incident, obstructed the lawful exchange of insurance information, and caused material harm to 
my company as the victim of the collision. 
 
6. Requested Actions 
 
I respectfully request that the department: Conduct a full Internal Affairs investigation into 
Sergeant Knodel Badge# 7855 actions; Determine why § 550.022 and § 550.023 were not 
enforced; Provide retraining to the of�icer in the proper classi�ication of collisions and statutory 
duties after a collision; Provide a written response detailing investigative �indings and corrective 
actions. Provide me with the other drivers insurance information as required by law. 
Thank you for your attention to this matter. 

Of�ice of Police Oversight Disposition:   Supervisory Referral       
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This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Number: 2025-2715 Date of Complaint: 12/26/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☒ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:    Unknown:  ☒ 

 Austin Police Department Of�icer, in traf�ic, became unprofessional in the roadway, when driving recklessly. That assaulted a professional. The of�icer continued, recklessly to cause a hostile work environment, when causing high rates of speed into danger zones, and causing no response to city roadway requirements. That enforce discrimination and hate, when issuing a citation. The of�icer caused fear when asking to exceed citation into a civil rights violation, to enforce false 
arrest of innocent persons driving legally on roadways. The of�icer in excessive force, began opening doors, and to break windows, in act of illegal search and seizure. That was dispatched, a 
supervisor to respond to appropriate safety of a professional work environment.  
 

Austin Police Oversight Disposition:   Community Concern       
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This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

Complaint Number: 2025-2716 Date of Complaint: 12/26/2025 

Complainant’s Name (if given):                Anonymous   ☐ 

Nature or complaint: Follow-up by Detective or Of�icer 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Det. Brimhall, J. AP7288 
Complaint: 
 
I am absolutely furious about a complaint made against my son's father that turned into an arrest warrant.   and  have been in a high con�lict custody battle for their 
baby.  Early summer, has threatened that if he doesn't sign over his parental rights, that he 
would be going to jail on baseless claims of domestic and physical abuse.  She has lied and coached her daughter to �ile a complaint of sexual contact with her underage teenage daughter.  
Williamson county sheriff completed their investigation and the DA refused to take the case due to concerns of retaliation and coaching.  (attached is the DA letter).  She has �iled multiple 
baseless CPS complaints on my son and their baby which all have been closed or not taken 
further than an initial intake.  She has called in complaints to multiple law enforcement agencies 
across Williamson County and Travis County (and recently Hays County) on the baseless claim 
that he is stalking and harassing her or kidnapping their baby.  (which he has sole custody of as a result of their 3rd and �inal custody hearing on Oct 31) 
 
This leads us to the incident on Oct 16 where  tried to talk to her while they were 
on the road in Austin near Airport Blvd.  He wanted to tell her about the order for a Writ of 
Habeas Corpus that was granted by Judge Terrance Davis of Williamson County...but due to her 
suspicious behavior in the car with her phone, he decided not to continue communication.  She took this incident and decided to �ile an "impersonation of law enforcement of�icer" claim.  
Somehow, this was processed WITHOUT EVER CONTACTING and it then turned 
into an arrest warrant.   
 His family had to come together and spend $10K on an attorney to get his bond and help �ight this BASELESS charge.  As the attorney was reading the police report, we all were absolutely baf�led at the absurdity of the details.  "He threw a badge in through her car window".  A person impersonating a law enforcement of�icer is going to throw his badge in through her car window??  
She also stated there as an unopened package which was given to her by  and 
had an Apple Watch which must be how he tracked her.   YOU HAVE TO LINK AN APPLE WATCH 
TO THE PERSON'S PHONE IN ORDER TO TRACK IT!!   
 
I am absolutely furious because of the trauma this caused.   had cried telling our 
14 year old son how he had to turn himself in (this was when we found out about the arrest 
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warrant and before the attorney was hired) and how he may have to stay in jail for some time 
before he could get a bond.  parents were visiting from out of state and had to go 
through this emotions of their son being processed and in jail.  My son will be starting therapy next month to talk about this event. 
 
Also, with an arrest warrant, my son (and even his friends) could have been in the car with him 
and if he had gotten pulled over for something simple like not coming to a complete stop at an 
intersection, he could have been arrested on the spot with my son witnessing that type of 
traumatic event. 
 
If a simple investigation was done...a simple call to  a lot of this could have been avoided.  NO ONE TALKED TO HIM.  No one except  knew there was an arrest warrant coming.  She also is documented through a court �iling she has made stating she knew he was to 
be arrested at their custody hearing that was on Oct 31 (the arrest warrant was granted Oct 30).  
The only reason we were made aware of the warrant was because the Constable from Precinct 5 was trying to execute a Writ of Attachment ordered by Judge Davis to get the baby from  and 
into the hands of the who was granted sole conservatorship. 
 
I absolutely need to understand why , his parents, and our 14 year old son had to go 
through such a traumatizing ordeal and spend $10K for an attorney to then receive a letter from 
the DA later that they would not be pursuing the charges due to lack of evidence....especially 
when the details of the report were absolutely absurd.  
 
I have also attached the DA letter from Travis County to show that this impersonation charge would not be pursued. A simple call to  could have explained many things in the past 
that shows how volatile  is with her vendetta against  
 How did this claim even make it as far as an arrest warrant?? Did NO ONE in the department think the details were odd enough to at least talk to ?? 
 
 
 

Of�ice of Police Oversight Disposition:   Supervisory Referral       
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This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Number: 2025-2717 Date of Complaint: 12/29/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Delayed Police Response  

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 
 
He has been having ongoing crime and noise issues on his street for over 8 years. He has called 
311 multiple times. He has called 911 when the crime is active and APD rarely responds. If they 
do respond, its much later or the next day. He hasn''t been able to reach a District Representative 
in years.  His most recent report or service request number is . He is concerned 
there has been no APD action regarding his several complaints. 

Of�ice of Police Oversight Disposition:   Formal Complaint       
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This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Number: 2025-2718 Date of Complaint: 12/29/2025 

Complainant’s Name (if given):                Anonymous   ☐ 

Nature or complaint: Delayed Police Response  

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Ofc. Jose, R. AP9633 
Complaint: 
 
The complainant alleges: 
 
Her car was stolen out of her garage. There was a witness who saw the car get stolen. She called 
the police. APD arrived 4 hours later. Her concern is APDs slow response time. Her car is still missing. Of�icer R Jose responded. Case number  

Of�ice of Police Oversight Disposition:   Community Concern       
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This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Number: 2025-2719 Date of Complaint: 12/27/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☒ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 
 
She was driving home from work at around 12:30 am and saw an APD car number 8686 speeding 
down  not using their turn signal to change lanes or to make turns.  

Of�ice of Police Oversight Disposition:   Community Concern       
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This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

Complaint Number: 2025-2720 Date of Complaint: 12/20/2025 

Complainant’s Name (if given):                Anonymous   ☐ 

Nature or complaint: Follow-up by Detective or Of�icer 

 Unknown:  X Austin Police Of�icers Involved: 

Complaint: 

The complainant alleges: 

In an email chain regarding a court case from 6/7/2018 from the complainant's attorney and APD, claimed there was no dmav from case number  
which the complainant states is a lie.  

Of�ice of Police Oversight Disposition:   Supervisory Referral  
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This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Number: 2025-2721 Date of Complaint: 12/29/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 
 
His son''s girlfriend called the police. They arrived at the residence, kicked in the door and pulled 
guns on the complainant''s son. The neighbors came out and said that his son was not the 
aggressor. His son was not arrested. The complainant was not there and was not able to provide 
the address but wanted to make a complaint about the aggressive way the police treated his son. 

Of�ice of Police Oversight Disposition:   Not Austin Police Deparment       
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Complaint Number: 2025-2722 Date of Complaint: 12/29/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Follow-up by Detective or Officer 

 

Austin Police Officers Involved:                                                                        Unknown:  ☒ Complaint: 
 The complainant alleges: 
 I am 67 years old and have been assaulted twice by the same person during the last 2 months. I filed a police report each time. No action was taken on either. 
 The first police report (#2025-9028253) was accepted by APD. But no action was taken. And no communication with me was attempted. 
 The second police report (temporary reference #2585827) was rejected with the notation that I should have called 3-1-1 at the time of the incident instead of filing a formal report. 
 After the second non-action, I complained to Chief Lisa Davis. But she also did nothing. 
 I had thought that one of the top priorities of APD is to protect the elderly. That appears to have been a misapprehension on my part. 
 

Office of Police Oversight Disposition:   Community Concern       
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This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Number: 2025-2723 Date of Complaint: 12/30/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 
 
He sustained injuries after police arrested him. APD did not follow procedure, and nobody asked 
if he was injured or called the paramedics for him. 

Of�ice of Police Oversight Disposition:   Formal Complaint       
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This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Number: 2025-2737 Date of Complaint: 12/31/2025 

Complainant’s Name (if given):                Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 
 
The complainant alleges:  
 
APD entered complainant's home w/o search warrant; APD ordered complainant's friend out of 
complainant's home. He says his friend was arrested for murder.  

Of�ice of Police Oversight Disposition:   Community Concern       
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