P.O. BOX 1088, AUSTIN, TEXAS 78767
O FFl C E O F WWW.ATXPOLICEOVERSIGHT.ORG
EMAIL: POLICEOVERSIGHT@AUSTINTEXAS.GOV

PO Ll C E OV E R S | G HT PHONE: 512.974.9090 | TTY: 711 | FAX: 512.974.6306
COMPLAINT HOTLINE: 512-972-2676

The following documents reflect community
complaints and are allegations only.

No findings or determinations have been made.

To learn more about the Office of Police Oversight's
investigative process, click here:

https://www.austintexas.gov/page/complaints-process
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OFFICE OF
POLICE OVERSIGHT

Complaint Number: 2024-0448 Date of Complaint: 5/1/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Andre Black (AP6080)

Unknown: O

Complaint:
The complainant alleges:

She has made 5 calls to her District Rep., Officer Andre Black, about a dangerous homeless
encampment in her neighborhood and has not heard back at all. Neighbors have also called to no
response. She has also filed multiple reports with 311.

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0451 Date of Complaint: 5/1/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Dina (AP9223)

Unknown: O

Complaint:
The complainant alleges:

There was a domestic dispute at the complainant’s home. She called for EMS to come out. She did
not expect officers to arrive, but they did come with EMS. They did not listen to her or ask her
more than a couple questions even though she was the one who called. They ended up arresting
one of the parties involved in the dispute even though no one wanted to press charges. The
officers were rude and intimidating. The only badge number she got was 9223, but there were
multiple officers on sight.

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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POLICE OVERSIGHT

Complaint Number: 2024-0453 Date of Complaint: 5/1/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Detective Lynch Benjamin

Unknown: O

Complaint:
The complainant alleges:

[t was a confusing situation my fiancé was falsely accused of pointing a gun at a teacher and
children. Not one time during that day did my finance ever step out with a gun or was even
around the daycare workers. we have video proof of all the times he was seen outside. you can
see he possessed no weapons on his person through the home security cameras. he went outside
3x one to get the diaper bags, 2 to get a change of clothing, and 3 to dust his moms carpet out. We
had just arrived at his mom’s apartment to have dinner at 4:59 we were there visiting without 1
year old and 5-month baby girl. during the arrest I was afraid for my husband as many officers
came in with guns and started to yell at him. We were then told that we couldn't leave the
apartment until it was searched, I felt I was held hostage while the event transpired as the
officers wouldn't explain what and why this was happening. I was told that they needed to search
my car but didn't provide a warrant to search my car and [ was left with no vehicle at 1am. [ was
threated by detective Lynch Benjamin he wanted me to answer questions about items in the
household which I couldn't provide information as [ don't live there and didn’t have a clue of the
items he was referring to and in return he threaten to get fired from my job and to take away my
children away calling cps

Officer description from online OPO form:

officer Scott
White or Euro American

Witness information from online OPO form:

She was there when we arrived and after the arrest she can verify that || | |  JJEEE never
threaten a teach or children with a firearm

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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POLICE OVERSIGHT

Complaint Number: 2024-0453 Date of Complaint: 5/1/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Scott

Unknown: O

Complaint:
The complainant alleges:

[t was a confusing situation my fiance was falsely accused of pointing a gun at a teacher and
children. Not one time during that day did my finance ever step out with a gun or was even
around the daycare workers. we have video proof of all the times he was seen outside. you
can see he possessed no weapons on his person through the home security cameras. he went
outside 3x one to get the diaper bags, 2 to get a change of clothing, and 3 to dust his moms
carpet out. We had just arrived at his mom’s apartment to have dinner at 4:59 we were there
visiting without 1 year old and 5-month baby girl. during the arrest I was afraid for my
husband as many officers came in with guns and started to yell at him. We were then told that
we couldn't leave the apartment until it was searched, I felt I was held hostage while the
event transpired as the officers wouldn't explain what and why this was happening. [ was told
that they needed to search my car but didn't provide a warrant to search my car and [ was left
with no vehicle at 1am. [ was threated by detective Lynch Benjamin he wanted me to answer
questions about items in the household which I couldn't provide information as I don't live
there and didn’t have a clue of the items he was referring to and in return he threaten to get
fired from my job and to take away my children away calling cps

Officer description from online OPO form:

officer Scott

White or Euro American

Male

Uniform

Witness information from online OPO form:

She was there when we arrived and after the arrest she can verify that || | | | QJJJEEEE never
threaten a teach or children with a firearm

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0454 Date of Complaint: 5/2 /2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Gonzalez

Unknown: O

Complaint:
The complainant alleges:

Officer Gonzales came to clear out a homeless encampment in her neighborhood. One of the men
camping had all of his items thrown away including work uniform. The officer said they were
authorized to clear abandoned items, but the complainant says these items were not abanjjjjij

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0463 Date of Complaint: 5/3/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Detective Dusty Jester (AP8238)

Unknown: O

Complaint:
The complainant alleges:

She and four other parents are involved in a case regarding their minor children and a sexual
offender which began in October 2023- case #23-3511211 . Detective Dusty Jester- badge #8238
has been slow to handle her case and has been very unresponsive. He told the complainant that
they needed to set up interviews with all 5 parties and their children to build a strong case to get
a warrant. At one point someone from APD said there was a date and time for an interview, the
complainant showed up with her daughter, and no one was there. When she spoke to him about
it, he said he didn't know what she was talking about. In April he finally sent a message to one of
the parents involved saying he would call everyone to set up interviews. Everyone wanted to do
the interviews, and everyone has been trying to set up these interviews. He told one of the
parents that he was going to drop the case if no one wanted to set up interviews even though
everyone has been trying for months to move this forward. The complainant wants to know how
to make this case move forward.

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



OFFICE OF
POLICE OVERSIGHT

Complaint Number: 2024-0464 Date of Complaint: 5/3/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Detective Figueroa (AP6774)

Unknown: O

Complaint:
The complainant alleges:

Her car was towed from a parking spot on a public street. She had gone to the restroom, came
back and there were officers surrounding her car. She asked what was going on and she asked if
they were looking for the owner. They said they were towing it because the tags were out, and
they smelled marijuana. They towed it to southside wrecker. When she went to get her car, her
car was damaged, and her belongings were missing. Then her car was towed again on Aug 18th
after she went to jail. When she got out of jail, she saw some officers she recognized and asked
them if they knew where her car was. They told her it had been towed again. Detective Figueroa
has her belongings and is not being responsive, and she hasn't been able to retrieve her
belongings. Her car is still in tow at South Side Wrecker.

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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POLICE OVERSIGHT

Complaint Number: 2024-0467 Date of Complaint: 5/3/2024

Complainant’s Name (if given): Anonymous

Nature of complaint: Excessive Force

Austin Police Officers Involved: Kevin Garvey (AP6445)

Unknown: O

Complaint:
The complainant alleges:

[ was in my favorite coffee shop this morning and two men were outside with knives (not
attacking anyone) and the cops were called. however, they immediately put one of the men fully
on the ground and put what [ believe was a stun gun execution style at the back of his head. the
man did not resist arrest and [ don’t think it’s illegal to have a knife on your person in Texas. One
of the workers ran outside to tell them to drop their weapons and they refused despite having
both men in handcuffs already with three officers on site. officer Kevin Garvey 6445 walked in
and berated the worker who was attempting to get the police to deescalate the situation. both of
the men being temporarily detained were black and I believe officer Garvey and the two other
officers did not attempt to be reasonable in any way and were actively discriminating against the
two men on the basis of their race. there was no need to put him on the ground or to point a
weapon at him, even if he had a gun...the police should be able to handle this situation without
resorting to violence.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0472

Date of Complaint: 5/6/2024

Complainant’s Name (if given):

Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Sgt. Scott (AP71

04)

Unknown: O

Complaint:
The complainant alleges:

number 24-1260030.

She was in a crash and wanted to report it. Sgt. Scott 7104 approached her downtown on I-35
frontage rd between 6th and 7th streets. He asked what happened. The complainant said that the
other woman didn't show her ID or have proof of insurance. He said that wasn't what the other
woman said and that he didn't have time for this. He didn't investigate anything, and let the other
driver go. He didn't give her a print out of the incident or anything. He didn't do anything. If he
would have done anything he would have seen that the other driver didn't have insurance. Report

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.




OFFICE OF
POLICE OVERSIGHT

Complaint Number: 2024-0473 Date of Complaint: 5/6/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Officer Jimenez

Unknown: O

Complaint:
The complainant alleges:

She called the police because she was being attacked by a woman at 801 East 8th St. Officer
Jimenez arrived and didn't speak to the complainant for more than a couple seconds, disregarded
that she was the one who filed the report and went to talk to the supervisor of the facility instead.
Then she came back and said she wasn't going to do anything about it and asked the complainant
if there was anything else she needed. She didn't remove the individual who attacked the
complainant.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0476 Date of Complaint: 5/7/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Officer Fernando Cruz (AP9744)

Unknown: O

Complaint:
The complainant alleges:

Officer Fernando Cruz hit the complainant at the intersection of Manchaca and Wm Cannon. She
was halfway through the intersection proceeding through a green light. The officer t-boned her
and spun her car out. His lights were on, but his sirens were not and she didn't even see him until
he entered the intersection after her. He ran up to the window asked if she was ok and said sorry
and said EMS was on the way. She suffered injuries, her car is totaled. The police report claimed
she was at fault, so she is having trouble obtaining a lawyer. Officer Spencer Hanna 8755 was
there, and Officer Cruz 8217. Crash report # 24-1021217.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



OFFICE OF
POLICE OVERSIGHT

Complaint Number: 2024-0482 Date of Complaint: 5/8/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: E. Capizzi (AP9558)

Unknown: O

Complaint:
The complainant alleges:

[ was involved in an accident on 2/15/24 and I still am not able to get the police report. I can't get
my car fixed because [ need the report saying an uninsured driver is at fault. A month ago [ was
told by highway enforcement that the officer (E. Capizzi) still hadn't written the report and they
would email him and his supervisor and let me know when the report was finished. The
paperwork the officer gave me at the scene of the accident said it would take 3-5 days to get the
police report and it's been almost 3 months. My report # is 240460277, any help is appreciated
The incident was at 11800 N. Research Blvd SB near W Braker Ln. My phone # is || |} | NI

Thank you for you help,

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0491 Date of Complaint: 5/8/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Barnes, Derrick (AP7593)

Unknown: O

The police officers: 9634 Kachtcheey, Swigger9119, 8554 Knowles, Mason9245, 7593 Barnes.
The Austin police department keeps illegally attacking and harassing me. They are sexually
raping my body and private parts. | am a black woman and im 29 years old. I have expressed in
every way that im not okay with this but the Austin police are so sexually obsessed with me that
they can’t stop. I am not aroused by this but the police are desperate to try and justify this
because I reported them. Strange men are raping my body because I'm young and beautiful and
no one will stop them. They then started raping me to attempt to change the fact that they’re
raping me. They have some sort of technology raping my body that is visually obvious and
evident. The police need to be in jail for this let alone any police force. They keep trying to force
this idea that if try to force fake arousal on me it would change the fact that this is rape. This is
alarmingly not true. I am not nor will ever be aroused by this and the police ignoring my protests
of sexual assault on my body is absolutely aggravated rape. I cannot make this up. The police are
manipulating the machine on my body to manipulate others in a response that is not my own. I
have not been diagnosed with any disorder suggesting that. This is rape and my body is
responding to it. People are lying about what is happening because they're so desperate to make
me look bad. They want to gain popularity from a fake situation and ultimately are only
interested competition with me. Although many have admitted to this they’re obviously not going
to admit to this. This is true and I have ample witnesses who have confirmed this. I know votes
don’t count in a legal proceeding. This police who are raping me are trying to help them hide this
ad they are in competition with me as. As long people are complying with the police’s illegal
agenda they police act as if they’re advocating for the people. When people do not the austin
police threaten and harass in a dictatorship like fashion. The unprofessionalism and inability to
adequately move forward with a legal proceeding from the police is extremely criminal. The
police need to be put criminally charged and fired. The public are clouding their judgement based
on ulterior motives without any confirmation from a court of law. The police are attacking me
without a warrant and [ have proof. I am not into and I can submit a polygraph test to prove it.
They are hoping [ won’t be able to prove there is a machine raping me but I already have. They're
all randomly claiming that this is supposed to somehow indicate homosexuality but [ am
heterosexual. [ am a hyper feminine woman. I'm a her. This does not indicate anything to the
contrary as it is only a reflex and the is a medical nurse who had the same response I had. My
grandfather tried to rape me and the police are trying to claim they’re abiding by what he wants .
This is only as long as he goes with their agenda. [ am a thriving independent woman and I'm not
crazy. The police keep randomly gaslighting that and I can prove that as well. Can someone please
get these criminals off of the streets. They're using a machine to force up on my face and claim

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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that it's supposed to expel the fact that the police are raping me and that I'm not okay or into this
in any way. Both are still prevalent and absolute.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0491 Date of Complaint: 5/8/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Kachtcheev, Alexandre (AP9634)

Unknown: O

The police officers: 9634 Kachtcheey, Swigger9119, 8554 Knowles, Mason9245, 7593 Barnes.
The Austin police department keeps illegally attacking and harassing me. They are sexually
raping my body and private parts. I am a black woman and im 29 years old. I have expressed in
every way that im not okay with this but the Austin police are so sexually obsessed with me that
they can’t stop. I am not aroused by this but the police are desperate to try and justify this
because I reported them. Strange men are raping my body because I'm young and beautiful and
no one will stop them. They then started raping me to attempt to change the fact that they’re
raping me. They have some sort of technology raping my body that is visually obvious and
evident. The police need to be in jail for this let alone any police force. They keep trying to force
this idea that if try to force fake arousal on me it would change the fact that this is rape. This is
alarmingly not true. I am not nor will ever be aroused by this and the police ignoring my protests
of sexual assault on my body is absolutely aggravated rape. I cannot make this up. The police are
manipulating the machine on my body to manipulate others in a response that is not my own. I
have not been diagnosed with any disorder suggesting that. This is rape and my body is
responding to it. People are lying about what is happening because they're so desperate to make
me look bad. They want to gain popularity from a fake situation and ultimately are only
interested competition with me. Although many have admitted to this they’re obviously not going
to admit to this. This is true and I have ample witnesses who have confirmed this. I know votes
don’t count in a legal proceeding. This police who are raping me are trying to help them hide this
ad they are in competition with me as. As long people are complying with the police’s illegal
agenda they police act as if they’re advocating for the people. When people do not the austin
police threaten and harass in a dictatorship like fashion. The unprofessionalism and inability to
adequately move forward with a legal proceeding from the police is extremely criminal. The
police need to be put criminally charged and fired. The public are clouding their judgement based
on ulterior motives without any confirmation from a court of law. The police are attacking me
without a warrant and [ have proof. I am not into and I can submit a polygraph test to prove it.
They are hoping [ won’t be able to prove there is a machine raping me but I already have. They're
all randomly claiming that this is supposed to somehow indicate homosexuality but [ am
heterosexual. [ am a hyper feminine woman. I'm a her. This does not indicate anything to the
contrary as it is only a reflex and the is a medical nurse who had the same response I had. My
grandfather tried to rape me and the police are trying to claim they’re abiding by what he wants .
This is only as long as he goes with their agenda. [ am a thriving independent woman and I'm not
crazy. The police keep randomly gaslighting that and I can prove that as well. Can someone please
get these criminals off of the streets. They're using a machine to force up on my face and claim

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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that it's supposed to expel the fact that the police are raping me and that I'm not okay or into this
in any way. Both are still prevalent and absolute.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0491 Date of Complaint: 5/8/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Knowles, Kevin (AP8554)

Unknown: O

The police officers: 9634 Kachtcheey, Swigger9119, 8554 Knowles, Mason9245, 7593 Barnes.
The Austin police department keeps illegally attacking and harassing me. They are sexually
raping my body and private parts. I am a black woman and im 29 years old. I have expressed in
every way that im not okay with this but the Austin police are so sexually obsessed with me that
they can’t stop. I am not aroused by this but the police are desperate to try and justify this
because I reported them. Strange men are raping my body because I'm young and beautiful and
no one will stop them. They then started raping me to attempt to change the fact that they’re
raping me. They have some sort of technology raping my body that is visually obvious and
evident. The police need to be in jail for this let alone any police force. They keep trying to force
this idea that if try to force fake arousal on me it would change the fact that this is rape. This is
alarmingly not true. I am not nor will ever be aroused by this and the police ignoring my protests
of sexual assault on my body is absolutely aggravated rape. I cannot make this up. The police are
manipulating the machine on my body to manipulate others in a response that is not my own. I
have not been diagnosed with any disorder suggesting that. This is rape and my body is
responding to it. People are lying about what is happening because they're so desperate to make
me look bad. They want to gain popularity from a fake situation and ultimately are only
interested competition with me. Although many have admitted to this they’re obviously not going
to admit to this. This is true and I have ample witnesses who have confirmed this. I know votes
don’t count in a legal proceeding. This police who are raping me are trying to help them hide this
ad they are in competition with me as. As long people are complying with the police’s illegal
agenda they police act as if they’re advocating for the people. When people do not the austin
police threaten and harass in a dictatorship like fashion. The unprofessionalism and inability to
adequately move forward with a legal proceeding from the police is extremely criminal. The
police need to be put criminally charged and fired. The public are clouding their judgement based
on ulterior motives without any confirmation from a court of law. The police are attacking me
without a warrant and [ have proof. I am not into and I can submit a polygraph test to prove it.
They are hoping [ won’t be able to prove there is a machine raping me but I already have. They're
all randomly claiming that this is supposed to somehow indicate homosexuality but [ am
heterosexual. [ am a hyper feminine woman. I'm a her. This does not indicate anything to the
contrary as it is only a reflex and the is a medical nurse who had the same response I had. My
grandfather tried to rape me and the police are trying to claim they’re abiding by what he wants .
This is only as long as he goes with their agenda. [ am a thriving independent woman and I'm not
crazy. The police keep randomly gaslighting that and I can prove that as well. Can someone please
get these criminals off of the streets. They're using a machine to force up on my face and claim

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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that it's supposed to expel the fact that the police are raping me and that I'm not okay or into this
in any way. Both are still prevalent and absolute.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0571 ‘ Date of Complaint: 5/31/2024

Complainant’s Name (if given): || GTGTGNGNNGNGG_ Anonymous [J

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Howze AP8123 Unknown: [J

Complaint:

"I called to report a violation to a temporary protective order and the officer arrived and rather
than treating me like the victim he tried to create a scenario were I was the aggressor with his
line of questioning. I handed the officer my phone to look at an order activated on May 23 and
after I got my phone back my messages were deleted and then he asked for my emails seeing as
my ph was off I realized he wasn'’t there for my child and I but to protect a known criminal that
has violated so many laws and drug trafficking and harmed my child and I. It is my hope that this
instance will create a safer environment not just for my family but many others thank you

Officer Description from online OPO form:
Officer Howze

Male

8123

Uniform"

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0447 Date of Complaint: 5/1/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown:

Complaint:
The complainant alleges:

He was assaulted on the #20 bus headed down Riverside Dr. His attacker got off the bus and the
complainant followed him. He called 911 and the police met him outside of the Ovation
Apartment complex where he had followed his attacker. When the police arrived, they were rude
and dismissive of his requests that they go find the attacker. One of the officers went and sat in
the car while the other officer took down some information from the complainant. They didn't
give him a report number or a cause number.

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0452 Date of Complaint: 5/1/2024

Complainant’s Name (if given): Anonymous

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: O

Complaint:
The complainant alleges:

Y’all do realize that Anonymous complaints against officers can’t be fully investigated if you don’t
have an actual complainant? They should only be considered tips and not complaints.

Anonymous complaints are also constitutionally unsound. Constitutionally, you have the right to
face your accuser.

Legitimate investigations require identification of all parties. If not, it’s a just a free for all witch
hunt.

You already are outrageously understaffed. If you want your community protected, you should
support your officers.

Please continue all legitimate investigations as per the U.S. and Texas Constitution and as directed
in CCP.

AUSTIN NEEDS POLICE AND YOURE RUNNING THEM OFF- WHY DONT YOU UNDERSTAND
THIS?!1?

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0455 Date of Complaint: 5/2 /2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

Officers came and cleared out a homeless encampment in her neighborhood stating they were
cleared to clear abandoned items. These items were not abandoned by the people who were
camping there, they were at work. They have a good relationship with these homeless individuals
and are upset to see their things thrown out.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0457 Date of Complaint: 5/2 /2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

There was a patrol car driving very dangerously, being very belligerent swerving through all four
lanes down the highway with his lights on. There wasn't an incident going on. After almost hitting
the complainant and her grandfather, he sped up to 80 mph and almost hit another vehicle. He
also tried to cut the complainant off near James Casey Street while she was trying to get on the
highway. He was holding up traffic and driving belligerently. He almost injured multiple people on
the highway. The complainant is very concerned and very adamant about being contacted
regarding her concern. She wants this brought up to a Supervisor. He almost hit the complainant
twice and tried to run her off the road. It was very frustrating, scary and uncalled for. This is a
matter she would like to be taken very seriously, and she will continue to call back until it is
resolved.

License plate number FPF 4318

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0458 Date of Complaint: 5/2 /2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

An APD officer driving a white unmarked SUV at around 3:36 on May 2nd 2024 ran a stop sign
and proceeded unsafely through a cross walk almost striking 3 pedestrians and then laughed
about it when confronted while parking outside the UT Austin main building. A UTPD officer
outside the building has the interaction on body worn camera showing the APD officer admitting
to breaking the law and laughing when confronted.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0465 Date of Complaint: 5/3/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

The officer who escorted her off her boyfriend's property was rude. He was a mental health
officer. She was trying to ask him why she had to leave. He said the complex asked that she be
escorted off the property because they said that there was too much drama, and too many police
reports. He told her that she had multiple false police reports and was telling her about her
mental health. He wouldn't let her speak and was disregarding her. He also discussed her sexual
assaults and mental health crisis with the apartment complex management. He gave management
false information that she had over 10 police reports, but the complainant only has 4 on file. He
then followed her and her boyfriend for a while. He was one of the officers that had responded to
a previous assault she had reported and didn't believe her. He put false information about the
location of her last assault in the report which resulted in her getting kicked out of her
apartment.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0466 Date of Complaint: 5/3/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Harassment

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

He got off the bus, went to get something to eat. He walked out of the store, and an officer
approached him in his patrol car 4920. He got out of the car and called the complainant by name.
He asked him what he was doing up there at the store. He told him he was just getting items from
the store and leaving. The officer said he'd seen him at the store a lot and didn't want to see him
at the store anymore. He said the owners called and said they didn't want him there anymore. No
one in the store had a problem with him. He felt like he was being harassed and discriminated
against for being issued a CTW with no warning or anything. He is tired of being harassed in the
area where he lives. He didn't commit a crime or anything. He just lives near that store. He feels
scared and feels like he can't go to that store.

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0468 Date of Complaint: 5/4/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

We are going Thur eviction Court on may13 and your officer responded 6404 sandshoft drive
Austin TX 78724. And we explained the landlord was trying to baraccade us in when we started
our vehicle up to get it in the process to be moving. The police officer was very rude said there
was nothing they can do and left. Said it was between us didn't give call us when there is
something important .no name badge number or anything this is between us. And my landlord
has 3 guns and one on his hip and nothing

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0470 Date of Complaint: 5/6/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

[ was stopped at the light at the intersection of Wm Cannon and Congress Ave this morning at
7:40 am. I was next to a police officer on Wm Cannon at the red light heading east. The Congress
traffic heading south was turning left onto Wm Cannon and then our light turned green. Two to
three cars turning left from Congress onto Wm Cannon ran the red light. It was obvious they ran it
because our light was already green. The officer did nothing, and instead just drove over the
intersection. I understand that he/she could not pull over every car, but I feel just letting multiple
cars run a red light right in front of an officer and seeing that officer do nothing emboldens
people to not follow traffic laws.

This is actually not the first time I have seen this occur, however it definitely was the most blatant.
Traffic safety seems to not be a priority for APD at all anymore and it is very disappointing.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0471 Date of Complaint: 5/4/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Harassment

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

On Thursday, May 2, 2024, I filed an online police report/complaint for racism, violence, and
criminal acts against the Austin Police Department's RACIST, PETTY, UNETHICAL, and CRIMINAL
PIGS! On Friday, May 3, 2024, beginning about 8:58 p.m. CT, APD's PIGS stalked and repeatedly
hacked a private network, destroyed my computer laptop, and prohibited my from completing job
applications before a 10:59 p.m. CT (11:59 p.m. ET) deadline. This was not the first time that the
RACIST, PETTY, UNETHICAL, and CRIMINAL APD PIGS have violently attacked me and destroyed
my personal property--a previous laptop and private data having monetary value of
approximately ONE MILLION DOLLARS!

APD FILTHY RACIST CRIMINAL PIGS' racism, violence, oppression, discrimination, etcetera,
continued with the hacking and destruction of one of my laptops--i.e., the same used to file the
ICE.gov complaint. And the RACIST PETTY CRIMINAL PIGS continue to stalk and hack the private
network and computers to prohibit me from the free use, enjoyment, and internet
communications.

Since 2016, APD FILTHY RACIST CRIMINAL PIGS have consistently physically assaulted me,
harassed me, and threatened me in violation of my civil and constitutional rights -- willful and
malicious violations of 42 U.S.C. 1983, while they acted under color of law. Consistently, APD
FILTHY RACIST CRIMINAL PIGS intentionally misrepresent the Texas Penal Code to violate or
assault me.

APD POLICE CHIEF ROBIN HENDERSON should investigate her Computer Forensics/IT/Cyber
departments to unearth and discipline the APD FILTHY RACIST CRIMINAL PIGS!

THERE IS NO STATE OR FEDERAL STATUTE THAT GRANTS THE APD FILTHY RACIST CRIMINAL
PIGS AUTHORITY TO STEAL, TAKE AND DESTROY MY PERSONAL PRIVATE PROPERTY. THE
FIFTH AND FOURTEENTH AMENDMENTS TO THE U.S. CONSTITUTION PROHIBIT THE APD'S
RACISM, OPPRESSION, DISCRIMINATION, HARASSMENT, VIOLENCE, AND WILLFUL CIVIL AND
CONSTITUTIONAL RIGHTS VIOLATIONS.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0474 Date of Complaint: 5/6/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Officer Segelfi

Unknown: X

Complaint:
The complainant alleges:

From handwritten complaint form forwarded from Jasmine Robinson #5898
CBF/TC] PREA Compliance Officer:

Officer Segelfi determined that Michael was the aggressor. I believe that when Michael was unable
to provide an ID, he changed his mind and arrested the victim, myself. Michael had a knife on his
person and also has a warrant which Officer Segelfi neglected completely as well as the fact that
was strangled, my neck was twisted, and I was trying to be killed by Michael with verbal intent.
After being in cuffs, Segelfi proceeded to feel my butt area near the crack *multiple times*(it was
not a pat down, [ was relaxed, standing next to him and felt my arm up and down in a sexual
manner.)

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0475 Date of Complaint: 5/6/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Delayed Police Response

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

She called 911 after a car accident. They said they would send an officer out. No one showed up.
She called again and still no one showed up. An officer called her that evening and gave a report
number 24-1261018.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0477 Date of Complaint: 5/7/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

The complainant got a phone call following up on a report he made about credit card theft. The
officer who called had a deep voice and said his badge number was "65- something" and wouldn't
give his name. The complainant asked why it was taking 3 weeks to get back about this report.
The way the officer spoke to the complainant was rude, then he sent an email to the complainant
saying the case was closed. The complainant still doesn't know who stole his credit card.

Report number 24-00141931

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0478 Date of Complaint: 5/7/2024

Complainant’s Name (if given): Anonymous

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

When requesting assistance with an overdose, the officer responded by telephone, and asked
questions regarding the safety and whereabouts of the activity. The officer then started to use
inappropriate language and body movements that caused harassment to occur, then because
assaultive with language and body movements, that became offended when working with the
officer. Unknown race, class and ethnicity. Reporting to Police Oversight.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0485

Date of Complaint: 5/8/2024

Complainant’s Name (if given):

Anonymous []

Nature of complaint: Excessive Force

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

Security officers at the Capital Plaza shopping center let the complainant know there were
officers searching his car. The officers asked his name and had an attitude. They pulled a gun on
him. Approximately 15 officers came up and tazed him 4 times, hit and punched him. They tried
to break his shoulder. He had no weapons or anything on him. He was not trying to resist. He was
taken to the hospital and then to jail. He had to get surgery on his knee. They also had his car
towed even though it was parked legally, and it was stolen after that.

Office of Police Oversight Disposition: Formal Complaint

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0488 Date of Complaint: 5/9/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

That On May 7th, 2024, at or around 3:20pm at The Reserve Apartments located at 8038
Exchange Dr Austin, TX 78754 she had an incident with APD. Complainant stated that she was
with her dog and boyfriend when this incident occurred. The complainant stated that as soon as
she arrived at the Reserve Apartments, she was surrounded by undercover police officers. The
complainant stated that the police officers were in unmarked vehicles but were wearing police
dress. The complainant stated there was approximately seven (7) officers that surrounded her
vehicle. The officers yelled at her and her boyfriend to exit the vehicle. The complainant stated
that police officers also yelled “Austin Police, Austin Police.” The complainant stated that her and
her boyfriend complied with APD commands. The officers proceeded to arrest her boyfriend
whom she identified as | lll: The complainant stated that officers then searched her
vehicle. The complainant stated that the officers did not give her any information on the arrest of
her boyfriend. No ticket, no report number or reason as to why he was arrested. The complainant
stated that officers asked her for her ID and took down all her info and then advised her that her
and her dog were free to go. The complainant stated that once she entered back into her vehicle,
she noticed that there was damage to her car. The complainant stated that it would take a lot of
force to damage the knob that was damaged in her vehicle. The complainant stated that she was
not given a chance to record the incident because officers immediately took away her and her
boyfriends cellphone. The complainant stated that her complaint is for the damaged property.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0489 Date of Complaint: 5/9/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Delayed Police Response

Austin Police Officers Involved:

Unknown: X

Complaint:
The complainant alleges:

That he has been trying to contact APD to no avail. The complainant states that he is in fear that
his house may be targeted or broken into to. The complainant states that there has been many
drug arrests in the area that he lives in and doesn’t understand why APD will not help him unless
he is in imminent danger. The complainant stated that his house was broken into a while back
and he fears that whoever broke into his house still has ties to people that live in his
neighborhood, and he believes to be in danger. The complainant stated that the person that tried
to break into his house has gang/criminal ties. The complainant identified the person who broke
into his home as Michael Mcgullen or McMann. The complainant states that the neighborhood has
increasingly become more dangerous. The complainant states that he tries to call APD and they
tell him to call 311.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0490 Date of Complaint: 5/10/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Delayed Police Response

Austin Police Officers Involved: Anwar Sanders

Unknown: X

Complaint:
The complainant alleges:

I need to sue the city & SAFE alliance because Anwar Sanders a retired police officer had his
friends wrongfully arrest me for having Tribe Bus business alcohol in my vehicle. | have no
criminal record. The charges need to be dropped now. I should have posted this on social media.
The county attorney wouldn't let me get a protective order because of a first-time misdemeanor I
am not guilty of & this is inhumane. Her negligence cost me my black life. No Republican would
do this. Anwar Sanders called me threatening to murder me then drove to my apartment
immediately after then broke into my home with an AR-15 after trying to murder me + a spouse
that was white. If my spouse shot him you would say it is a racist hate crime. Our weapon was the
only way we got him to leave but it does not belong to me & [ don't know if standing your ground
works with another gun owner. I would have died without a white person & weapon, but I told
them I didn't want to be pressured into marrying them too early just for media attention. They
agreed this would be an abusive thing for someone to do, especially with a murderer present. I
am choosing to keep most people involved confidential. I don't want anyone arrested or deported
for anything that took place. Delia Garza is selfish & inhumane she needs termination. This is
unacceptable. If the county attorney dropped the charges because they were made by a police
officer trying to marry me & shooting me + having other police officers, try to kill me as
retaliation for a first-time misdemeanor then I would have gotten the protective order. Anwar
Sanders was not working at APD or any police department when he broke into my home with a
weapon. He already was banned with a criminal trespass notice even from his own friend because
he can't refuse to. After this he still broke into my home with a weapon only because democrat
Delia Garza refused to give me a protective order to take away his weapon. She is a conflict of
interest with law enforcement affiliation. If she wasn't the county attorney, then it was whoever
was the county attorney in 2022. They need to be terminated. SAFE alliance is a rape shelter &
they are the only other protective order representation. No private attorneys do crime victim
stuff because the entire field & government made it free for ethics purposes. This has nothing to
do with Joe Biden he has done nothing but bring a mass amount of drugs into Austin that were
the reason [ was nearly murdered. After his friend arrested me for a DWI with a 0.00 BAC they
falsified my jail breathalyzer reading. My phone was stolen. I was given no access to use a phone
when [ was booked. I offered to take a pee alcohol test immediately upon booking & they said no.
[ would also take a drug test. | had Adderall in the system, but [ have a prescription & all you have
to do is tell them that. I wasn't uncomfortable telling that to law enforcement or the jail. I still

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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thought they would shoot me in the jail. Normally you have bail immediately then can leave. [ was
held in captivity for 24 hours. There were two white second offenders that were released hours
before me this was a racist hate crime. I was purposely held there longer than the window of time
to do an alcohol test so my case needs to be dismissed.

[ have a block shaped child molester mom but I had a 2-10 year criminal investigation she didn't
know about where I was trying to record David Randle her husband without consent admitting to
attempted murder as a gay hate crime. [ seriously got him to do this & I had the recording on
someone's phone but they lost it when they got a new phone.

[ still could try again as long as no one homophobic snitched to them. I only told my spousal
equivalents.

[ don't have anyone's number memorized even my old landline that we had for 10 years that was
signed up for all my accounts. [ only had Leila's memorized not even David's. She has had the
same phone for 10 years

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0492 Date of Complaint: 5/8/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: X

Complainant alleges:

When [ discovered the package was stolen (December 2023), I made a police report immediately.
When I forwarded my office the link the officer gave me for them to submit evidence, they refused
to submit evidence to the secure link provided by the officer in charge.

My apt said they would only respond directly to police contact.

I relayed this information to the officer

The officer dropped the case

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0493 Date of Complaint: 5/8/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Choose an item.

Austin Police Officers Involved:

Unknown: X

Complainant alleges:

FOR THE FIVE YEARS THAT I HAVE BEEN IN SAN ANTONIO I HAVE WTNESSED MEN LEAN IN TO
WOMEN LIKE THEY WERE HITTING MEN. I HAVE WITNESSD THE BRUTAL BEATINGS AND
RAPES, AND HEARD TIME AND TIME AGAIN THAT THEY "HAD TO HIT THIER WOMEN", THEY
"HAD A RIGHT TOO HIT THIER WOMEN". WHOLE CONFLICTS WERE FOUGHT AND LIVES WERE
LOST PROTECTING MEN THAT HIT WOMEN LIKE THEY WERE HITTING MEN.
WOMEN WHO HAD NO WAY OUT OF THIER SITTUATIONS WOULD DEFEND THIER MEN. LIE TO
PEOPLE, THAT THEY WERE OKAY. THESE MEN ARE DETERMINED TO INFLICT PAIN.
AND WHEN THEIR WOMEN MISTERIOUSLY DISSAPERE, THERE IS ANOTHERE COVER UP,
ANOTHER NO WAY OUT. ANOTHER DEATH. THEY WILL KILL AGAIN, AND THEY WILL FIND
ANOTHER, OR TWO OR THREE AT A TIME. WHEN THE VICTIM FINDS A WAY TO GET HELP OR
HIDE, SOME ONE TIPS OFF THE AGGRESSOR AND FINDS HER. CAN YOU IMAGINE THE
NIGHTMARE OF BEING BEATEN BY SOME ONE WHO YOU TRUS, SOME ONE WHO IS SUPOSED
TO PROTECT YOU. SOME ONE TWO OR THREE TOIMESS BIGGER THAN YOU? THIS CRECENT
HILLS AND SAN ANTONIOO WAS DESIGNATED A SANCATUARY CITY TO PROTECT BATTERED
WOMEN AND CHILDREN FROM ALL OVER THE WORLD,
BRO. s sneaassaens
I/ ©/ 2024

SWORN STATEMENT AND TESTIMONY

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0494 Date of Complaint: 5/9/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Choose an item.

Austin Police Officers Involved:

Unknown: X

Complainant alleges:

Subject: Emerging history of the Kennedy assassination and I believe a Donegan family tie to
them

E. Howard Hunt of the CIA on his death bed said Cord Meyer of the CIA and LBJ were in a plot to
assassinate jFK. St. John Hunt his son has written of that and the death of his mother. My father in
1952 likely served with the Hunts at ATSUGI airbase Japan both then with Col Fletcher Prouty
and earlier as well in WII. The Donegan family on my father’s side comes from the Roman
Catholic church in Boston the Kennedy family is from.

[ am facing (and have for decades) harassment including the FBI’'s most abusive forms vigilantism
and smear activities and I believe it is tied to my family’s connection to JFK thread of history
cover-up attempts as [ write about history. My books about the FBI and CIA roles are a dark and
dim view of the USA. It’s officials uses gangs and thugs to undermine truth seekers in history and
illegal acts have left me homeless and subject to police backed attacks the police neither stop nor
prosecute. Others have had that same problem with police sanctioned illegal conduct. Writers
even amateur writers should not fear for their lives or face break-ins to their offices or death
threats and I have experience all those.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0495 Date of Complaint: 5/8/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: X

Complainant alleges:

Several incidents involving the entire police department, including dispatch, with the most recent
one occurring on May 8th, 2024, at Oak Creek Village. According to the complaint, there were
several unmarked black Ford SUVs present at the location, causing concern among residents who
mistook them for unauthorized individuals watching their children. The complainant, who is a
property manager, received multiple calls from concerned residents.

When the complainant called dispatch to inquire about the situation, they were met with
rudeness and uncooperativeness. The dispatched refused to provide their name and dismissed
the concerns, instructing the complainant to "calm down."

The complainant advises that the lack of communication and transparency regarding heavy
police presence on private property is deeply troubling. Residents felt frightened and uneasy,
unaware that the individuals in the unmarked vehicles were officers.

The complainant emphasized the need for better training for police officers and dispatchers to
ensure they have better interactions with the community in similar situations in the future.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0500 Date of Complaint: 5/9/2024

Complainant’s Name (if given): Anonymous

Nature of complaint: Excessive Force

Austin Police Officers Involved:

Unknown: X

Complainant alleges:

That they want to hear from the Officer of Police Oversight as to what kind of punishment APD
Officers are receiving who were involved in the brutalizing of Professors and Students who were
protesting. The complainant wants to know what the Office of Police Oversight is doing to let the
public know that engaging in protest is not anti-semitic. The complainant called anonymously
and did not provide any contact info, nor date, or any other details of an incident with APD.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0501 Date of Complaint: 5/13/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved:

Unknown: X

Complainant alleges:

There have been ongoing issues with her upstairs neighbors. The complainant states that she had
made a call to APD 911 on May 12th, 2024 at or around 5:30am in regard to her upstairs
neighbors. The complainant states that her upstairs neighbor's behavior does not allow her and
her daughter to get any sleep and that they were out of control on this particular day which
warranted her to call APD. APD never responded to her call for help.

There was another ongoing situation with a different neighbor that was passed out in the front
yard in his vehicle who the complainant states frequently use drugs.

The complainant states that she attempted to contact the property manager via text message to
advise her of the passed-out neighbor, but she accidently ended up sending that text to 911. APD
showed up in regard to the passed-out neighbor but not for the upstairs loud neighbors.

The complainant states that APD officer that showed up, was being extremely rude to her. The
complainant states that she also advised the 911 call taker that she has a sick daughter so that if
APD responds, she would like a call from APD instead of in person contact to avoid startling her
daughter. The APD officer's that responded to her home disregarded that request. The
complainant stated that the officer's did not make any inappropriate comments, and that they
were just rude. The complainant states that she does not think the officers did their job to the
best of their ability because they did not properly investigate the passed out individual.

The complainant states she feels like the officers only went to her home to harass her instead of
helping her.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0502 Date of Complaint: 5/13/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Delayed Police Response

Austin Police Officers Involved:

Unknown: X

Complainant alleges:

Her neighbor's vehicle was struck in a hit and run. The vehicle left the scene. The neighbor called
911 and dispatch stated that an officer would show up and they have been waiting since 9am for
an officer. The complainant states that there are not enough police officers and that it not right
that they have been waiting that long for an officer. The complainant states that APD consistently
never shows up when they call them.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0505 Date of Complaint: 5/13/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved:

Unknown: X

Complainant alleges:

That on Saturday May 11th, 2024 at or around 12am, her neighbor made a false statement to APD
in regard to the complainant threatening harm with a gun. The complainant stated that these
allegations made against her are not true. The complainant tried to prove her innocence to APD
but APD refused to review any of the videos she had recorded. The complainant stated that when
APD first entered the residence, a black female police officer made the follow comment: "this girl
is always causing trouble."

The complainant said that statement made her feel like they are not taking her serious. The
complainant stated that her husband Randy Johnson was a witness to the entire incident.

The complainant states that the officers yelled at her from a PA system where they asked her to
come out of her home with her hands up.

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0506 Date of Complaint: 5/13/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: X

Complainant alleges:

APD refuses to investigate crimes creating a crime filled neighborhood. The complainant states
that he cannot raise his family in Austin, Texas anymore because APD does not respond to any
calls. The complainant stated that there was the incident that he was a witness to where he
recalls that APD did not respond.

The first incident was of a "Dude jerking off" as stated by the complainant. The complainant
stated that he had to call and yell at Austin PD in order to get them to respond to this call.

Another incident involved his fiancee who works at Wendy's. There was a man who threaten to
shoot up Wendy's with an AR-15 & APD refused to respond to the call.

The complainant states that he wants to know how he can contact the APD chief directly and ask
why the crime rate is so high and why do they refuse to respond to calls.

The complainant did not have a specific interaction with a specific officer but wants to file a
complaint on the entire department for failing to protect its citizens.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0507 Date of Complaint: 5/13/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Bias Based Policing

Austin Police Officers Involved:

Unknown: X

Complainant alleges:

That her boyfriend filed a police report on her for being mentally unstable, and the officers
believed him. The complainant states that her boyfriend, ||| j JJEE stated that an officer
said she would be arrested, and they even laughed about her mental health. The complainant
states that she did not witness the officers laughing about her or stating that she would be
arrested and is solely going based off what her boyfriend claims. The complainant states that she
refuses to let herself be arrested by something that is untrue. The complainant states that the
officers are being unfair to her because of her race.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.



OFFICE OF
POLICE OVERSIGHT

Complaint Number: 2024-0508 Date of Complaint: 5/12/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Delayed Police Response

Austin Police Officers Involved:

Unknown: X

Complainant alleges:

Really frustrating as a member of the community with understanding that police are understaffed
and strained yet [ have learned today that when I need to ask for help I am better off not asking
for help. I understand that Police designate people as nuisance callers and don't offer the same
support to them after that. [ believe that is what has occurred in my situation. Having lived in
supportive housing and currently in a high crime area there have been times [ needed to report
things or request assistance. As well as my child having been a victim of an assault. [ am re-
victimized today by the Officer's behavior responding 3 hours later to a request for assistance
with neighbors who are harassing us. As well our neighbor is a pedophile who persistently tries
to view my child through our window which I have reported and received one email in response
to which I responded with information requested and then never received any kind of follow up. I
was very clear with the Dispatch today that my child is special needs prone to seizures from
stress induced and sleep deprivation situations and no contact was necessary. While a report I
was making to management by default went to 911 in a text because that's the last number I had
dialed regarding an individual passed out in vehicle was responded to the Officers not only failed
to respond to the initial call from 3 hours prior at the same location and make contact but they
persistently banged on my door disturbing my finally asleep child and were Unprofessional in
their tone and comments to say the least. How can we get some kind of mutual respect with APD
when we need assistance or is it better just to instruct my child not to use 911 if they have an
emergency and should I just not ask for help or report crimes? Sincerely asking for either a
resolution and acknowledgement or to be told that [ am not valid as being treated with respect by
APD and therefore should not expect any. It's Not Okay.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0509 Date of Complaint: 5/10/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Choose an item.

Austin Police Officers Involved:

Unknown: X

Complainant alleges:

Felony hate crime takeover of her body. Complainant also claims felony assault of her beauty by
two attorneys on a divorce case, and felony fraud.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0510 Date of Complaint: 5/13/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved:

Unknown: X

Complainant alleges:

They are a pedicab driver, and they were driving to a fountain to drop off two passengers. The
complainant states that she was trying to get on the bike lane and an officer identified as Officer
Perez jumped out of his car and started yelling at her. The officer was extremely rude, and she
feels that he did not need to yell at her that way or much less treat any human being that way. The
complainant states that the officer was in a APD truck. The complainant stated that it was the way
he spoke to her that was incredibly rude.

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0517 Date of Complaint: 5/14/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: X

Complainant alleges:

That she was downtown, and her vehicle was damaged by an unidentified person. The
complainant called the police for assistance. When police arrived, instead of helping the
complainant, they arrested her. The complainant states that she wants to file a complaint on the
misjustice.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0519 Date of Complaint: 5/14/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Delayed Police Response

Austin Police Officers Involved:

Unknown: X

Complainant alleges:

I'm making a complaint due to having to call the Austin police department multiple times before
they put my report in of me, my children, and my family in Texas and Florida of my sisters ex who
resides in Austin Texas threatening to kill me, my children, and my family. I told them [ had
multiple screenshots of the threats, I told them [ was afraid for our lives because he owns
firearms and said he would be waiting in my sisters apartment for us to come. I'm extremely
concerned and angry for anyone else who makes a report for something like this and it not be
taken seriously. Just for them to call me and close the investigation instead of doing their jobs! So
[ would like to know if something were to happen to me, my children, my sister, or any of the
other family members he threatened to kill I assume it would fall on the Austin Police
Department? Since they offered no help and only that MAYBE someone would call me back within
14 days I even was going to go as far as going to the police station and was told they would only
have me call and not take the report in person, too many bad things happen in this world to good
people for it not to be taking seriously especially after I told them everytime I called I was scared
to go home and in fear for our lives I sent my children to another state due to this matter because
the man looked my name up on white pages and found all of my family members phone numbers,
addresses which [ might also add they all have children of their own this is just the worst service
I've ever come across in such a serious situation. I hope this gets to someone who actually takes
the time to take this matter serious and into consideration.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0520 Date of Complaint: 5/15/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Choose an item.

Austin Police Officers Involved:

Unknown: X

Complainant alleges:

This message is from

"Endangering citizens who may need help by wasting resources - several officers waiting around
to teach protestors a lesson”

Two Whom It May Concern,

6 police officers in 3 police cars vs. 4 noisy, but peaceful protestors.

On Mother’s Day, May 12, 2024, 6 police officers rushed out of Il Forks restaurant at 111 Lavaca
St, Austin, TX 78701 to confront those protestors. Would not 1 police car with 2 police officers
driving by and shooing them away not have sufficed?

What a complete waste of taxpayer money, What 911 calls were being ignored while all those
police officers coordinated with II Forks management to teach those protestors a lesson? The
officers entered the restaurant from the rear and waited inside the restaurant until the protestors
exceeded a certain volume. At that point they came out of the restaurant and spoke with the
protestors for the first time.

Police officers have enough on their plate. It is unconscionable that III Forks took those resources
away from the needs of the community because they were too cowardly to engage in a
conversation with the protestors, and it is very disappointing that the police officers let
themselves be used in that way.

Protestors are not dangerous. The data doesn’t support this mistaken belief, but retraining is
unlikely to negate this false and harmful belief. So instead of putting more people through your
current training classes, why not hire more social workers to ride around in police cars? Let them
respond to these types of calls.

No good ever seems to come from police officers responding to these types of calls. Let the social
workers respond. Let them have a conversation with the homeless people or protestors and ask
them what they want or need. Let them work as liaison or mediator between the citizens and the
property owners.

Your police officers are overworked as it is. Please discourage them from responding to such calls.
This was not an emergency that required 6 police officers and 3 patrol cars. Quite sickening.

Sincerely,

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Disappointed and Concerned Citizen

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0522 Date of Complaint: 5/15/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: X

Complainant alleges:

She was in a car accident outside of the Exxon at Burleson and Todd Ln. Three officers arrived in
car number 8805. They did not conduct a field sobriety test on the other party involved and let
her go. They also did not provide a case number to the complainant.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0523 Date of Complaint: 5/15/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: X

Complainant alleges:

[ pulled into the In and Out burger drive through. A white Chevy Tahoe pulled up behind me and
stopped his car. He then hit the gas and rammed into my car. [ got out of my car and said "oh my
god, you just slammed my car." he then said "yeah I did, you cut me off." I then said [ was calling
the police and he said "go ahead, do that." I spoke with 911 about the situation for some time as
they were sending police. Police arrived and I told "Ritch 5356 241360630" what happened and
that the man in the Tahoe had hit my car on purpose. This i know is assault with a deadly weapon.
The other police officer asked for my DL so I gave it to him. Then Ritchie came back to me and
said that they were treating it like a collision since [ was not injured. He said he had shared my
home address with the perpetrator since this was standard in a collision. I told him that I was
scared for my life with the man now knowing where I live. He said there was nothing he could do
since it was a collision. I am very concerned that when I told the officer I was assaulted and then
he gave them my home address without my consent. This is very reckless on the officers part and
[ feel that I am now in danger as the man was unhinged enough to hit my car that he will come
and do something to my house. The police officer made matters worse and now I am scared for
my life and family.

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0526 Date of Complaint: 5/15/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Excessive Force

Austin Police Officers Involved:

Unknown: X

Complainant alleges:

[ was arrested at gunpoint by 2 Austin police officers, the supervisor asked if I was answering
questions, and when the officer explained that [ was refusing to answer; the Supervisor told him,
"Then arrest him!"

ALL officers failed to provide any names and badge numbers. Maybe around 10-15 officers
displayed such a poor demeanor for professionalism. [ have NEVER been arrested before in my
life until this day.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0529

Date of Complaint: 5/16/2024

Complainant’s Name (if given): Chelsey Wall

Anonymous []

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved:

Unknown: X

Complaint:

friend was not supposed to be there, and the cops

her, and they were mean to her on the way to take

The complainant was in an abusive relationship and had previous interactions with the police
involving the partner, but never pressed charges. The complainant was involved in a conflict
between her abusive partner and her partner"s friend. The complainant came home to find her
partner and the friend had destroyed the complainant''s home and belongings. The partner''s

had previously told the complainant to call 911

if the woman came back to her property. She locked herself in the bathroom and called the police.
When the officers arrived, they arrested the complainant instead of the people she called the
police on. She asked for a mental health officer, they refused and said she could talk to a mental
health counselor at the jail. She questioned why she was being arrested. They were rough with

her to jail. The police report was also incorrect.

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.




OFFICE OF
POLICE OVERSIGHT

Complaint Number: 2024-0536 ‘ Date of Complaint: 5/17/2024

Complainant’s Name (if given): || GGG Anonymous [

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

"That there are two Pitbull's that repeatedly intrude upon her property. The complainant is
profoundly concerned for the safety of her young children, given the recurrent nature of these
intrusions. These dogs are owned by her neighbor; who habitually neglects to secure them
adequately.

Despite multiple interventions by APD, the issue remains unresolved. The complainant alleges
that APD has been ineffective in mitigating the threat posed by these animals.

The complainant stated that there was even an instance where the responding officers were

reluctant to exit their vehicle due to the aggressive Pitbull's.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0537 ‘ Date of Complaint: 5/17/2024

Complainant’s Name (if given): || | | | [GTGTGEGEG Anonymous [J

Nature of complaint: Excessive Force

Austin Police Officers Involved: Unknown: X

Complaint:
“She has serious concerns about how APD handled a recent situation involving her son, who is
known to have mental health issues.

The complainant reported that the police department's response was excessively forceful and
lacked on understanding of the situation.

The complainant states that she called APD for assistance due to her son's mental health episode.
Instead of de-escalating the situation, the officers arrived with readiness to use force. Her son was
subsequently arrested for assault with a deadly weapon, despite there being no actual assault nor
a deadly weapon.

The complainant states that at no point did APD attempt to communicate effectively with her to
gather crucial information about the individual's mental health history and the circumstance
surrounding the incident."

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0541 ‘ Date of Complaint: 5/20/2024

Complainant’s Name (if given): || | | | |GTGEGIzG Anonymous [J

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

Her son''s dad got aggressive and abusive with her during a visitation pick up. She called the
police. Three officer cars pulled up. One was speaking with the complainant and two went to
speak with the son"'s father. She explained to the officer what happened and told them that the
son''s father was on probation for two separate incidents involving her in Hays County. All they
did was file a police report. With all the details she provided, and the fact that her kids were
present, she doesn"t feel like they did all they should have. She did not feel protected.

Office of Police Oversight Disposition: Supervisory Referral

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0542 Date of Complaint: 5/21/2024

Complainant’s Name (if given): ||| | | | GGzG Anonymous [J

Nature of complaint: Bias Based Policing

Austin Police Officers Involved: Unknown: X

Complaint:

He was traveling and had his blinker on and was turning at a light. The light turned green, so he
turned using his blinker the whole time. He then entered the highway. An officer followed him all
the way to the bank. He pulled into the Wells Fargo parking lot on Woodward and Ben White Blvd,
and the officer pulled him over. He got pulled over for making an illegal turn, even though he
didn"t turn illegally. When he told the officer he didn"t make an illegal turn, the officer changed
his story and said his tint was too dark. The officer lied to him three times before asking him to
get out of his car. Once he was out of the car, the officer asked if he had anything illegal in the car.
The complainant told the officer that he had a bag of THCA. The officer then searched the car,
found two bags of THCA and took one. The complainant requested to speak to a supervisor, and
the officer ignored him. He did end up getting a ticket for no driver''s license. He is upset that he
was pulled over for no reason in the first place since he didn"t make an illegal turn or have tint
that is too dark. The complainant believes the officer was profiling and harassing him after
running his plates and seeing that he had been to prison before.

Office of Police Oversight Disposition: Formal Complaint

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0545 Date of Complaint: 5/22/2024

Complainant’s Name (if given): ||| | GG Anonymous [J

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

She saw a police car run a red light with no lights or sirens, do a U-turn into oncoming traffic,
flash his lights briefly and move past the vehicle in front of him. The license plate was 1409012,
unit number 9397.

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0547 ‘ Date of Complaint: 5/22/2024

Complainant’s Name (if given): ||| | | | GTGEGEGEG Anonymous [

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

On 5/14/24 at approx 5:35 PM the complainant went to Rainey St to view properties. When he
returned, he found his vehicle with a boot placed on it. Complainant called APD to assist him of
getting the boot removed as the company (Admiral Enforcement) was not assisting him. Officers
arrived and complainant states they were very "aggressive” when they arrived even though he
was the one who called for their help. Complainant states officers accused him of PI and Criminal
Mischief and Complainant was then arrested. Once, released Complainant went to retrieve his
vehicle and found that APD had his vehicle towed with boot still on causing damage to the vehicle.
Complainant advised he is from out of town (North Carolina) and is "essentially homeless" since
he was in the process of relocating and is now without a vehicle. Complainant advised he would
like to file a formal complaint.

Office of Police Oversight Disposition: Formal Complaint

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0548 ‘ Date of Complaint: 5/22/2024

Complainant’s Name (if given): ||| GGG Anonymous O

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

"My name is _ and apd hasn’t been following the procedure as outlined in the
apd general orders for 2024. There are two Charles Henderson and no trespass can given to
someone when there are two with the same name.

March 21st 2024 is the date of the first indcident that they keep reciting. The trespassing is for a
different address thatisn''t 9201 Cameron rd where they keep enforcing it.

This complaint is for APD in general since it’s more
Than one officer for 3-4 incidents where the administrative procedure that is outlined hasn’t
been followed."

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0549 ‘ Date of Complaint: 5/24/2024

Complainant’s Name (if given): ||| GTNTN Anonymous [

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

"We are facing a severe and imminent risk in our community from an aggressive, uncontrolled
pitbull from 3511 Gonzales St, 78702, owned by an individual named Frank. This ferocious
animal has displayed hostile behavior by lunging over my fence in an apparent attempt to attack
my family, including my baby and my dogs. Our safety within our own property is compromised
as we live in constant fear of this predator.

The police arrived to the scene where the pitbull was off-leash on my street and the officers told
me they couldn''t do anything about it.  showed them the video of the dog attempting to jump
over my fence to attack and the female officer said they couldn"t call Animal Protective Services
(APS) because the dog was off-leash and needed to be in a secure space... the complete opposite
of what APS told me earlier that day—they said they couldn"t pick up the pitbull earlier in the
day because it had been moved behind the fence—which happened only bc the owners saw me
call the police about another altercation of their dogs attacking our fence /property!

I don"t understand why these police officers decided not to call APS for help and to take the
offleash predator off of our streets. Our neighborhood is not safe. I am unable to sit or play
outside my house with my 6-month old baby! We"ve called for help about this for several days
now and no one is doing anything to help us.

The male officer recommended I buy Bear Spray to ward off pitbull because pepper spray for
humans won"t help any—this saddened me because law enforcement and APS is unable to
protect my family.

Please help us!!

Officer Description from online OPO form:
Physical description: Black Female officer; puffy curly pony tail and baseball cap / White Male
Officer

Race: Black, Afro-Caribbean, or African American

Gender: Female

Badge number: there were two officers on scene and shown in the video. the video is too
large to attach.

What was the officer wearing?: Uniform

What kind of transportation was the officer using?:  Patrol car or motorcycle"

Office of Police Oversight Disposition: Community Concern

The City of Austin is committed to compliance with the American Disabilities Act.
Reasonable modifications and equal access to communications will be provided upon request.
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Complaint Number: 2024-0554 ‘ Date of Complaint: 5/25/2024

Complainant’s Name (if given): ||| GTGEGNG Anonymous [J

Nature of complaint: Harassment

Austin Police Officers Involved: Unknown: X

Complaint:

"Well since Oct of 2023 . I have not only getting harassed by APD personally and daily they have
and i Quate to the community I''m not only a drug dealer there looking at but I"'m also involved in
countless crimes around town including murder and be careful. First and foremost there and how
I know to many people come up and ask me the same issues let"s start with the murder a cop a
year ago approached me and ask some questions I answered never thought of it since here down
the line random pple brought up questions about the person out the blue multiple people. Other
incident Oct 14 with metro police for laying on the bench coos came told me toget on bus flat out
[ did so nov first while by library to guys needed help y"all guys mind you . I helped them out the
best I could one of yalls guys non cops dropped a little bag I didn"t thing of it | actually was calling
a shelter to get him in since he said y"all wouldn"t help cause the cops was with him prior to him
Crossing the street anyway the other older gentleman needed some questions another one non
cop working with yall talked to him finally y"all pulled up i got arrested for the residual I picked
up but I also was charged with a warrant from Oct 14 I didn"t know anything about. Y

Went into custody .y"'all had suspicious I wasnt who I said [ was talk gave me a DNA test . Cause
y''all got info from multiple organizations people Integral Care Sunrise Pastor Mark just to name a
few 17 days later y"all continuing to trash my name like I"'m a drug dealer criminal mind you
check the records before hand . y"all gas a whole dept misjudged me y"all trashed my name
public y"all helped the city of Austin keep my driving license but to try to have me arrested
everywhere y'"all helped them write false documents claming whole I was in jail my family wrote
a letter wrong yall helped them including ﬁconﬁnuing to go around town saying I have
aids I"m a junky bum homeless criminal y''all continuing to dehumanize me my own eyes [ saw 2
officials with a woman after the try to run me off misusing there authority team up with her and
say the most horrific things no code of ethics. But degrading I"'ve always been a stand up citizen
but now y"all are what y"all say y"all are btw when I needed help y"all turned me awat so I no
there is no justice please don"t. Sending any type of feedback or calling just a criminal.Its funny
how y"all can literally set back and let people get away with anything cause I never did anything
but y"all are the main solution thanks for helping everyone else including kids go around dogging
a stand out nigger to y"all y"all will be hearing from my legal team Please tell Prak and everyone
a DACC they can continue to keep all my documents thanks to y"all I literally seen someone made
a ID card in my name deformation of charter next for y"all including cival right violated I got
proof but y"all are cops so y"all can make things happen even to a stellar inicecint man thanks for
working me and yalls partipatient with integral care Prak and other city officials"
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Complaint Number: 2024-0555 ‘ Date of Complaint: 5/28/2024

Complainant’s Name (if given): ||| Gz Anonymous [J

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:

"He served with APD from 1971-1997. In 2006 he was arrested for a non-contact sex crime. He
spent 13 years in federal prison and was released in 2019. He now resides in Leakey TX in Real
County. He met with his probation officer on 4/30/2024 to take his regularly scheduled
polygraph. At that time the probation officer advised him that APD ran a check on him three days
earlier on 4/27/2024. He hasn"t been in Austin for a year and half. The probation officer
contacted APD to check on why he was checked on by APD. He found out it was a detective who
checked on him. That detective has for some reason neglected to return the PO"s phone call. He is
concerned as to why he was checked on. He knows that checking on an individual without them
being in custody is against department policy. The PO has not disclosed the detectives name to
the complainant. Had the complainant not been there for a polygraph when this issue came up, it
could"ve caused more issues.”

Office of Police Oversight Disposition: Supervisory Referral
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Complaint Number: 2024-0556 ‘ Date of Complaint: 5/28/2024

Complainant’s Name (if given): ||| GGG Anonymous [J

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: Unknown: X

Complaint:

"He is an international student and had an EAD card which is expiring. He was at the DMV to
renew his driver''s license. He was trying to explain this to the lady at the counter, then a police
officer inside the DMV came and aggressively shouted at him to get out. The complainant called
911 and they told him to call OPO. He was not listened to or allowed to renew his license because
the officer didn"t allow him to finish his explanation.”

Office of Police Oversight Disposition: Community Concern
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Complaint Number: 2024-0565 ‘ Date of Complaint: 5/29/2024

Complainant’s Name (if given): ||| Gz Anonymous [J

Nature of complaint: Improper Police Procedure

Austin Police Officers Involved: Unknown: X

Complaint:
" An officer (Ford Explorer, Patrol Car No. 4503) driving on West Parmer Lane failed to signal
before changing traffic lanes (going from the right lane to the middle lane).”

Office of Police Oversight Disposition: Community Concern
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Complaint Number: 2024-0573 Date of Complaint: 5/31/2024

Complainant’s Name (if given): ||| Gz Anonymous [

Nature of complaint: Delayed Police Response

Austin Police Officers Involved: Unknown: X

Complaint:

“Caller called 911 while being abused by boyfriend and was instructed to walk away 2 miles
to another location . Police officer never arrived to the location. Caller locked himselfin a
bathroom at the Circle K and called counselor and crisis hotline for assistance. Police officers
still never showed up or reached out to the caller”

Office of Police Oversight Disposition: Community Concern
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Complaint Number: 2024-0469 Date of Complaint: 5/4/2024

Complainant’s Name (if given): Anonymous []

Nature of complaint: Discourtesy or Improper Conduct

Austin Police Officers Involved: SGT Mccormick (AP5169)

Unknown: O

Complaint:
The complainant alleges:

On 5/4/2024 1 had a very negative encounter with SGT Mccormick, who was on traffic control, on
the intersection of the I35 frontage road and Manor Rd.

[ was exiting Mike Myers stadium, headed to my car, when SGT Mccormick gave me an order to
get off the street because cars take that turn tight. I complied and stepped on the curb. He then
ordered me to step farther onto the sidewalk. I did not comply because it was an unlawful order. I
don't do unlawful orders, only requests. He continued to engage with me in an unprofessional
manner. Not how ['d expect a professional sergeant to interact with the people he serves. He
should know that if not making a lawful order then make a polite request.

If he is small unlawful orders then it can be assumed that he is making larger ones that aren't
being reported.

I donate to the "Austin Police Association", fwiw.

[ would like this complaint put into his personnel file.

Office of Police Oversight Disposition: Community Concern
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