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Complaint Number: 2023-0335 Date of Complaint: 5/3/2023 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved: Ellis                                                          Unknown:  ☐ 

 

Complaint: 
 Complainant alleges he was stopped and pulled over by at least 5 officers with guns pointed, he was told to exit his vehicle, and he was handcuffed. He was told by a female officer his car was reported stolen, which was false. Another cop said he had a warrant for family violence. This was also false because the case was dismissed. Officer Ellis #9229 put him in a patrol car. The complainant asked if he was under arrest and was told no. The complainant did not consent to his car being searched but Officer Ellis stated he did not need permission because the car smelled like marijuana and he saw a bag in the passenger side. The complainant stated the bag was CBD. The complainant was release without a citation or apology and was humiliated and embarrassed. The complainant called 311 to get the officer''s badge number. While on the phone, he saw another police car and pulled over to try and get the previous officer''s badge number. Before the complainant could approach, the officer jumped out with his gun pointed ... this officer was the same officer as before. The complainant said he only wanted the officer''s badge number. The officer told the complainant to put his hands up. The complainant asked 311 to send a supervisor, but a supervisor never came. The complainant began to film on Facebook live. Moments before other officers came to the scene, the officer switched from his gun to his taser. The officers ordered the complainant out of his car with guns for a second time. They ordered him out of view of their front cameras and handcuffed him between police cars. He was never searched. They put him in their patrol car and slammed the door on his ankle. The officer rolled up the windows and shut the door. It was 85+ degrees outside. The complainant was in the back with no AC for ten minutes. Another cop arrived and the complainant told him he was being illegally detained and suffocated in the backseat. Officer Ellis then turned on the AC. About a minute later the other officer took off his cuffs. Officer Ellis told him to sign a ticket, the complainant asked ''for what''?, the officer said ''marijuana'', and the complainant refused to sign the ticket. The officer threatened to take the complainant to jail, so he signed the ticket. Officer Ellis put the address of the first stop, but the time of the second stop on the ticket. He also wrote the ticket up as county court, but they were municipal court charges. The complainant has not been able to locate the citation. The complainant believes the officer only wrote a ticket because he saw the complainant recording and heard him requesting a supervisor. 
Office of Police Oversight Disposition:   Formal Complaint       
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Complaint Number: 2023-0338 Date of Complaint: 5/8/2023 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

Austin Police Officers Involved:  Scott     Unknown:  ☐ 

Complaint: Complainant alleges, " los oficiales me arrestaron en mi apartmento. no me dejaron llevarme mis pertencencias tenia 2 carteras 1 con identicacion y tarjetas, y la otra de color dorado con brillo. la cual contenia $2300 + 25+17, mas una tarjeta de credito visa de masde $50 dollares. Se las llevaron cuando ya me habian, arrestado hay 2 testigos que vieron que una oficial mujerse llevo la caitera con el dinero solo me entregaron la cartera con identificacion, he llamado al 311 muchas veces, y tambien en idoala estacian de policia, solo me dijieron que llamara al sst. erc scott #7104 no en tenido respuesta" Translation:  Complainant alleges, "The officers arrested me in my apartment. They didn't let me take my belongings. I had 2 wallets, 1 with identification and cards, and the other gold with glitter. It contained $2300 + 25+17, plus a visa credit card of more than $50 dollars. They took them when they had already arrested me, there are 2 witnesses who saw that a female officer took the pipe with the money, they only handed me the wallet with identification, I have called 311 many times, and I have also gone to the police station, They just told me to call sst. erc scott #7104 no answer" (see affidavit for details) 

Office of Police Oversight Disposition:   Formal Complaint  
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Complaint Number: 2023-0368 Date of Complaint: 5/8/2024 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature of complaint: Discourtesy or Improper Conduct 

Austin Police Officers Involved:  Det. Poe   Unknown:  ☐ 

Complaint: Let me begin by saying that I am so disheartened for the children who take great courage to report child abuse through the CCP, and for their families (of whom my children and I are one) that such an unethical officer sits as the gatekeeper of forensic reporting of child abuse. In case this oversight office does nothing about my report, rest assured that a copy will be given to Chief Chacon independently to ensure he sees it.  Also a copy will be sent to several investigative journalists to see if the matter is of public interest. Which I suspect that it is.   Det. Poe not only failed to investigate anything regarding the outcries made by my two children made at the CCP in Lakeway on August 2, 2022, but he also stood in the way of the ensuing CPS investigation that was attempted on August 5, 2022. Following the forensic interview of my children, another adult made their own report to CPS stating that the children had infact outcried about sexual and physical abuse to the reporter.  This means that not only had the report come in as a tip from NCMEC, and not only had the children reported courageously during their interviews, but another adult (not me) had even given a first hand account to CPS about the abuse. CPS was just doing their job when they called Detective Poe and asked about the abuse of my boys, and whether or not anything had come fo the APD investigation. Detective Poe LIED to them and said it had been investigated and that no outcries were made. Not only did he do nothing, but he stood in the way of the domestic violence aspect being investigated too!!!! Detective Poe dodged the subpoena served to him in January of this year and filed a protective order for himself to avoid appearing in front of Judge  in the custody case regarding the same children. He also claims that APD has lost the forensic interview recordings of the children. He has done everything possible to ensure that the children remain in the custody of their abuser. This is state created danger! Even more outrageously, when subpoenaed again in March to appear at a custody hearing in the court of Judge Arth, he actually testified that there was no outcry in the forensic interviews. He knew that he had successfully protected the abuser so far, and continued to. In his testimony Det. Poe blamed the fact that no investigation had occurred on my year old son who, Poe said, had 
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failed to say whether or not his abuser ( ) was aroused during the abuse. Although detective poe and the intererviewer neither one asked any questions about "arousal" when the  told them about the abuse. It is not the responsibility of the person (a !) to give testimony regarding the arousal of the abuser during the act of abuse.  Detective Poe is a disgrace to the APD. He stands in the way of children getting help. He violates their rights to equal protection under the law. He fails to #startbybelieving as is the motto of the sex crimes unit.  He fails to keep our city safe from pedophiles.  Moreover, Poe watched me, the protective parent,  as I was given supervised visitation for withholding custody to protect my boys, a job he failed to do.  The abuser as a result was  given FULL custody.  Poe repeatedly did nothing! He let me hang and let the children be given months of unnecessary dangerous time with the abuser. This has cost me thousands of dollars, has ensured more abuse, and he is still sitting there at his desk. DO SOMETHING!!!! I am not sure if the city of Austin will meet me in court from a lawsuit I plan to bring, or what will be the outcome. But for all children''s sake, get the cowardly Detective Poe away from the extremely serious position the he holds. - (OPO) 05/08/2023 03:19 PM One has to ask the important question of why? Why would Det. Poe do these things? Is he just immoral? Does he like hurting people who trust him? Does he take kick backs from pedophiles in order to do selfserving things like start "Smoking Poe's BBQ?" Someone should be checking into it. Perhaps the investigative arm of Propublica and the Texas Tribune will want the chance to do so. If I sound mad. I am. I thought the worst day of our family's life was the day that we realized the boys had had terrible things happen to them that we could not stop. But I was wrong. The worst day was finding out that Detective Poe had been assigned to the case. 
Office of Police Oversight Disposition:   Formal Complaint  
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Complaint Number: 2023-0377 Date of Complaint: 5/9/2023 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   Det. Holmes                                            Unknown:  ☐ 

 

Complaint: 
 She was injured, assaulted, recovering from major surgery, and harassed.  She has been a victim of domestic violence.  She was contacted by Officer Austin Holmes regarding her case, and he told her the case was closed because it lacked evidence.  She has plenty of evidence. There is a video of what she looked like the day of the incident. The complainant alleges she uploaded evidence to Detective Holmes but because her phone had been hacked, he probably did not get it.   She is sleeping in her car because she does not want to be in an apartment where she could be assaulted. She should not have her case dismissed.  She wants the case and the officer investigated.   Case 221721123 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2023-0386 Date of Complaint: 5/24/2023 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:  Q’Quinn                                                    Unknown:  ☐ 

 

Complaint: 
 He was at a Walmart store.  The complainant was purchasing his breakfast and attempted to pay but the machine would not take his card.  He went to the pharmacy to pay but they had changed policies for purchasing items.  He waited in another line four times to pay for his purchase. The security guard on duty began racially profiling him and asked him to leave.  The security guard grabbed the complaint’s hand, which was not right because he did not do anything.  The guard threw the complainant into a rack, so the complainant began walking out of the store.  The guard kept shoving him and held a Taser to his head as he walked out.  He went across the street and called the police to file assault charges.  The officer that responded did not thoroughly investigate the incident and he took the security guard’s word about what happened.  Nothing was done about the incident.  The security guard abused his authority.  Walmart told him the security guard did not follow the ethics of their store.  He would not complain about the APD officer, but he just thinks the officer was going by what the security guard told him and only saw portions of the video.  He respects officers and he just wants to prevent the situation from happening again. The complainant chose to have his complaint formally investigated by the IA division of APD.  
 On January 10, 2023, Officer O’Quinn responded to a report of an assault and may have violated Austin Police Department Policy in his response and reporting of the incident. 
 

Office of Police Oversight Disposition:   Formal Complaint       
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Complaint Number: 2023-0389 Date of Complaint: 5/15/2023 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

Austin Police Officers Involved:  Bolan, Russ             Unknown:  ☐ 

Complaint: I was dealing with detective Russ Bolan, when i reported my incident about my jewelry being stolen by valet at the domain REEF Valet is the company incident date 02/20/23 #239000486. I received a call back from Russ Bolan and had to repeat the entire report I reported online. I gave my witness’s information also gave him the manager at reef information and security at the domain information as well. When I asked about if they could view the camera footage he rudely responded and screamed at me and said that he was not going to give me any type of information even if he retrieved footage from date 02/20/23 I stated that I saw the guy on social media that i spoke to before i made the report who works for REEF Valet at the domain and he rudely said well since you did your little homework laughed at me and made me cry at that time i had just lost thousands of dollars worth of jewelry it was not funny. I stated that my attorney, a former prosecutor  was trying to help me with this case  sent emails to detective Bolan trying to determine the status of the investigation. He included numerous questions such as had he interviewed the valet who handled my vehicle the day the jewelry was stolen and numerous other questions that are normal investigative procedure. Detective Bolan ignored my attorney and never responded. I have kept record of all emails between Detective Bolan, my attorney Gary D. Compton and myself, And I will make them available. My conversation with Detective Bolan about REEF valet manager was that detective Bolan visited with the manager and told me since he was ex military and he sounded like a honest man he believed everything the manager said . Obviously the manager is going to deny liability. Ithen asked if he Inter Jed the security at the domain he told me he was. Going to suspend my case due to believing the manager over me. I do not think that he interviewed face to face anyone at REEF Valet or security nor even looked at any video footage. My attorney and I are disappointed and appalled at this kind of behavior. I have suffered a tremendous loss and have received no help. This complaint is against Detective Bolan Investigations Team 1 – Region 2 Austin Police Department 512.974.6877 | Russ.Bolan@austintexas.gov Do you remember any details about the officer(s) you’d like to share?:  Yes  Name:  Russ BOLAN  Physical description:   Race:  Prefer not to say Gender:  Male  Badge number: He refused to give me his badge number 
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Office of Police Oversight Disposition:   Formal Complaint       
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Complaint Number: 2023-0390 Date of Complaint: 5/15/2023 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:  Meyers                                                    Unknown:  ☐ 

 

Complaint: 
 APD was called to evict about fourteen homeless people who had moved into a vacant house.  Ten trucks and 20 officers including some state troopers responded to evict them.  They wrote them all criminal trespassing warnings because they all had the story, they were paying someone rent to live there.  The police said they could not arrest them because they believed they could live there.  The officers asked the complainant what he wanted to do. The complainant told the officers that the owner wanted to press charges and wanted them out.  The police told him he should be civil and give them 24 hours to get their things out.  Complainant agreed.  The complainant came back a day later and put locks on the doors.  There were still homeless people around.  The complainant finished securing the house and told them they had to leave.  They did not want to leave.  The complainant came back the next day and called the police.  Officer Meyers, a tall white man, responded with a couple of officers to get the remaining people out of the house. , one of the occupants who has two outstanding warrants, spoke with the officers.  The officer let them go and told the complainant nothing could be done about it because they were told they were allowed to be there for 24 hours so now they can live there.  There are heroin needles in the yard and street, the electricity is illegally hooked up and the neighbors are complaining and afraid because now there is drug dealing in the area because Officer Meyers decided to let the occupants live there.  Officer Meyers is saying that the complainant gave the occupants permission to live there but he did not.  They only let them stay 24 hours because that’s what the officer told them to do. The complainant chose Option 1 for filing his complaint.   Case #231240740. 
 

Office of Police Oversight Disposition:   Formal Complaint       
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The reason I am only now making a complaint is because this past Sunday, May 21, I was informed that someone had once again broken into my unit, and seemingly no one else's on the fifth floor. They once again went through all my boxes (they had been moved from where I had left them after the initial break-in), but did not appear to take anything else. While another property manager was on site with me, I was informed that the people in the unit next to mine, who I had suspected, had seemingly recently moved out. Seeing how they moved in on March 9, they had only been renting the place for less than two months -- and this, in conjunction with the recency of their vacating of the unit, makes me think it's likely that they broke in again to see if they'd missed anything the first time around. Once again, the bike, TV, and knives were untouched.  
 05/23/2023 01:19 PM The burglars appear to have learned from their first break-in, as they had attempted to cut through the lock before deciding to cut through the latch the first time around  whereas this time they went straight to forcing the latch open. They also appear to have cut/disconnected some wiring in the unit, in what I suppose was an attempt to disable any nearby cameras. I called Detective Copeland when I got this news and left a message about it; I have yet to hear a response. I also called the APD robbery hotline and 311 to make an over-the-phone police report -- I have not gotten a call back from either of these lines, either. The property manager has informed me that the security footage may be stored for as little as two weeks, so I'm hoping to see some movement on this soon. 
 In my opinion, Detective Copeland acted with an extreme attitude of disinterest in *detecting* anything. Had he followed up on any of the leads I provided (including some physical evidence I was very careful to preserve from the scene), this second break-in may have been prevented. His unwillingness to act on solid information has already cost me $1,000 via the loss of sentimentally valued collections, two latches, and will be further costing me valuable time and effort in moving my stuff into a new unit as soon as the cops show up to actually do their job. I hope he decides to do better in the future; if he does not, let this record show that he is uninterested in doing his job and unfit of the title of detective. 
Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2023-0427 Date of Complaint: 5/25/2023 

Complainant’s Name (if given): 
 Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Officers Involved: Jones (AP6786) 

  Unknown:  ☐ 

The complainant alleges: On May 26th 2023 an incident took place on . The incident involved a fight with some neighbors that lived down the street from my address the incident and I have the incident number is 231-451-155 and the incident location was  I live at   when the police were called the people involved in the incident you could see running down the street in the opposite direction of  police pulled up in that same direction that they were running another officer pulled up on the other end of grade Line Drive closer to my address he jumped out of his vehicle with his his gun drawn I was coming out of my garage at  with a cigarette in my hand the officer pointed his gun at me and told me to get on the f****** ground when he saw that I had a cigarette in my hand and my other hand was empty he still had his gun drawn toward me my husband and my neighbors who were outside we're telling him he was at the wrong address he was at the wrong address you can see the other officers all the other officers were at  speaking with the people that were involved in the incident at that time I asked the officer what his supervisor's name was at that point he told me to shut the f****** he got in his vehicle and he drove down the street where the incident was I went to speak with one officer and the officer at 4509 said that they got a call that there was a black female with a purple bandana on that had a gun yes I am a black female my bandana is blue so I asked I called 911 to have a supervisor come out I spoke with the patrol supervisor and he was no help either and what he said was contradictory to what the first officer said he said the call that they received was that there was a black female with a blue bandana on that had a gun then the other officer told me that their call was that there was a female and a blue Ford truck that had a gun he specifically told me he stopped the female in the blue Ford truck and she said she had nothing to do with the incident they never once pull their gun on this female that was in this Ford truck even though he said they received a call that there was a female and a blue Ford truck with a gun then the supervisor tells me that the only information they got in regards to the call was that there was a female with a gun so the story has changed three different times speaking with the supervisor the only thing I asked the supervisor was to have his officer apologize to me for pulling his gun on me telling me to get on the f****** ground and then telling me to shut the f****** when I asked for the supervisor was the patrol supervisor whose last name was Jones said he was not going to have his officer apologize because he does not feel that his officer was in the wrong the officer was in the wrong because a he was at the wrong address to begin with and if when I called 911 they were able to give me the address of the incident then the officers had the address of the incident as well and knew that the address of 
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the incident was not 4503 Glade Line Drive he was wrong because of b he saw that I came out of 4503 Glade line drive he saw that I had nothing in my left hand and I had a cigarette in my right hand so for him to still have his gun pointed at me was ridiculous and then when asked for the supervisor for him to tell me to shut the f****** get in his truck and drive down the street that was also wrong and so I got no assistance from the supervisor I would like for someone to give me a call. 05/26/2023 08:42 AM Officer name: Jones, Latino or Hispanic male 

Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2023-0429 Date of Complaint: 5/21/2023 

Complainant’s Name (if given): 
 Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Officers Involved: Chacon (AP3840) 

  Unknown:  ☐ 

The complainant alleges: Hello. My name is . My former name was , when I was married to then Austin Police Officer, Servando Varela III until our divorce in May 2004. I was abused, raped and victimized by my then husband and police officer various and numerous times from 1995 thru to 2004. Many incidents were reported, not always or even usually by me, and police arrived, often his close friends. Incidents included him breaking my ankle in 2001 which later led to   indictments (see Austin American Statesman August 22, 2003, and KXAN at the time). According to the newspaper reporter that visited me and due to my own interviews with Internal Affairs, I was made aware that an Internal Affairs investigation of Servando Varela III had been going on for some time. When Servando hit our year-old daughter in the face I sought a protective order. I was fortunate to have the support of ,  and many others in the Domestic Violence advocacy community. After a 5-day hearing over 2 weeks, Judge Hathaway found Servando Varela III to be dishonest, believed me, yet viewed the incident with the child as a one-time thing. However, he ordered a protective order for me covering the years 2003-2005. Ms.  was successful in keeping the cop friends from being permitted to testify. Afterall Servando Varela III''s best friend and roommate, Det. Sam Kreider was one of two Domestic Violence Unit detectives in attendance. Sam Kreider had been a rookie motorcycle cop under Servando Varela III''s mentorship before surpassing him by making detective. Servando failed several attempts to make detective. After many violations to the protective order a second one was ordered covering the years 2005-2007. Your now Police Chief, Joe Chacon, was a detective then with the so-called Integrity Crimes Unit (formerly Officer Involved Crimes Unit) and was a friend to my abuser at the time as well. Both Det. Chacon and Det. Angel Hernandez (later Polansky) responded to some of my reports of violations of the protective orders by Officer S. Varela III, their friend. Detective Joe Chicon deceived me when he told me in July 2003 thatServando Varela III was no longer an APD Officer, as I reported to then Assistant Chief Dahlstromin person at the Austin Police headquarters downtown on July 11, 2003, when I met with him todiscuss that Servando Varela III had hired private detectives,  and  to followme commencing on the same day that Hathaway ordered the first protective order. Dahlstrom didnothing in response that I was aware of which made me feel very insecure. APD Officer S. VarelaIII failed a lie detector test given by APD regarding his 2000 rape of me and the case went to thegrand jury in 2002/3. I gave witness testimony to that grand jury with other officer friends of S.Varela III present, which I understand is highly unusual as they were witnesses involved in the
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case. One of those officers had made a call to me prior, in effect deceiving me, by telling me that S. Varela III had passed the lie detector test. The truth about the failed test came out under oath during a jury trial divorce in 2004, however Servando Varela III still prevailed. Plain clothes detectives witnessed for their friend as they came in uniforms to trial. Our abuser got sole custody. Servando Varela III''s 19 years and 3 months of service with the Austin Police Department ended June 13, 2005, as per his Texas Commission on Law Enforcement Personal Status Report (PSR). Servando Varela III submitted a voluntary permanent surrender of license documented per TCOLE on September 22, 2006.   . I was given flawed and deceitful information about this at the time.  05/26/2023 11:57 AM Per some negotiated plea deal he received a reduced charge from felony to misdemeanor, 2 years deferred adjudication then released from probation early according to 390th District Court Case No. D-1-DC-05-900066 and Case No. D-1-DC-03-900591. I, however, was coerced to take a felony plea deal for the fraud, though I was innocent, for fear of another onslaught of officer friends' testifying. I was made to understand that if I pursued court and lost, as I did in civil court, that I would not have an option for probation and would serve 10 years in prison. Only now, some 20 years later did I come across an email from a SafePlace counselor warning me of the set-up that would take place, involving Det. Angel Hernandez and Det. Joe Chicon of the Integrity Crimes Unit (formerly Officer Involved Crimes Unit) and that I was to take the "fall" in order that Servando Varela III could remain in service with the APD in order to qualify for disability pension which he had recently been refused. I had not read the email at the time, but it included minutes from meetings of the Austin Police Pension Office June 16, 2004, and again, October 27, 2004, where it was left for Servando Varela III to "...exhaust all avenues to be placed in a reasonable employment status within the police department, since his injuries were job related and seem to be covered by the American Disability Act." Essentially, APD conspired to protect themselves from public embarrassment (in the news), to protect their officer, for an officer's abuse/rape victim-wife-mother to his then two elementary age children (also abused) to lose custody and to receive a felony for fraud, that the officer committed following his criminal assault of her, and to aid the officer to escape punishment with criminal record and disability pension intact leaving the department unblemished. Servando Varela III has no criminal record as far as I can find. He has never been punished, criminally charged or prosecuted for any of his abuse, rapes or assaults. He owns a home remodel and repair business, “Anything Around The House” where he is freely permitted and welcomed into the homes of unsuspecting owners, as his background is unsearchable and undiscoverable by the public at large. So, it has been over 20 years since the majority of reports about then Officer Servando Varela III's abuse of me first began however, I have been unsuccessful in my attempts to acquire documentation from the Austin Police Department, Austin Police Pension Office, Internal Affairs, TCOLE, etc. I imagine I have surpassed statute of limitations to do anything legally however, I still want and deserve the records along with evidence of the brutality and misconduct conducted by Servando Varela III on me and my children during the course of his service with the Austin Police Department. I also feel very strongly that not only the public should be made aware of this particular officer’s background, but the egregious conspiracies that go on in APD also, even more 
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so, other spouses and families of abusive officers should be aware of it, that they are not alone. My family seeks transparency, all truths revealed and closure as well. I also understand from the news that the Austin Police Oversight Act was voted in and perhaps, some past wrongs can be made right. I have written all this background in hopes that you can help obtain all and/or as much as possible of former APD Officer, Servando Varela III's service form 1985 - 2006, including, but not limited to, 2000 rape kit evidence, lie detector test results, criminal and officer-involved misconduct reports & complaints, both "A" and "G" personnel files with complaints-reprimands-suspension information, all records of my contact and cases reported, background qualifying information (education etc) for Varela to apply to become an officer, the signed-notarized-written request to executive director to surrender license with required summary of reason for surrender letter attached. 05/26/2023 11:57 AM (per Title 37, Rule 223.13 Texas Admin Code), Internal Affairs records, negotiated pleas, Retirement & Pension records, etc. For records that I am not allowed to view, but that you are and can describe to me I implore you to choose to do so as the records need not be certified necessarily. If not, or in part not, could you please respond with guidance on how I should proceed to acquire these records? I can be reached by email:  by address: ; Phone:  Thank you,   P.S. FYI with my great love for my children, unrelenting commitment to our relationship, fortitude, strength and resistance of Servando Varela III's continued abuse of us including unsuccessful attempts at parental alienation, my adult children, ages 26 & 27 this December have grown into wonderful productive, engaging adults enjoying loving relationships and successful career pursuits. We deal with the resulting challenges of trauma survival everyday. 
Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2023-0429 Date of Complaint: 5/21/2023 

Complainant’s Name (if given): 
 Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Officers Involved: Det Hernandez 

  Unknown:  ☐ 

The complainant alleges: Hello. My name is . My former name was , when I was married to then Austin Police Officer, Servando Varela III until our divorce in May 2004. I was abused, raped and victimized by my then husband and police officer various and numerous times from 1995 thru to 2004. Many incidents were reported, not always or even usually by me, and police arrived, often his close friends. Incidents included him breaking my ankle in 2001 which later led to   indictments (see Austin American Statesman August 22, 2003, and KXAN at the time). According to the newspaper reporter that visited me and due to my own interviews with Internal Affairs, I was made aware that an Internal Affairs investigation of Servando Varela III had been going on for some time. When Servando hit our year-old daughter in the face I sought a protective order. I was fortunate to have the support of ,  and many others in the Domestic Violence advocacy community. After a 5-day hearing over 2 weeks, Judge Hathaway found Servando Varela III to be dishonest, believed me, yet viewed the incident with the child as a one-time thing. However, he ordered a protective order for me covering the years 2003-2005. Ms.  was successful in keeping the cop friends from being permitted to testify. Afterall Servando Varela III''s best friend and roommate, Det. Sam Kreider was one of two Domestic Violence Unit detectives in attendance. Sam Kreider had been a rookie motorcycle cop under Servando Varela III''s mentorship before surpassing him by making detective. Servando failed several attempts to make detective. After many violations to the protective order a second one was ordered covering the years 2005-2007. Your now Police Chief, Joe Chacon, was a detective then with the so-called Integrity Crimes Unit (formerly Officer Involved Crimes Unit) and was a friend to my abuser at the time as well. Both Det. Chacon and Det. Angel Hernandez (later Polansky) responded to some of my reports of violations of the protective orders by Officer S. Varela III, their friend. Detective Joe Chicon deceived me when he told me in July 2003 thatServando Varela III was no longer an APD Officer, as I reported to then Assistant Chief Dahlstromin person at the Austin Police headquarters downtown on July 11, 2003, when I met with him todiscuss that Servando Varela III had hired private detectives,  and  to followme commencing on the same day that Hathaway ordered the first protective order. Dahlstrom didnothing in response that I was aware of which made me feel very insecure. APD Officer S. VarelaIII failed a lie detector test given by APD regarding his 2000 rape of me and the case went to thegrand jury in 2002/3. I gave witness testimony to that grand jury with other officer friends of S.Varela III present, which I understand is highly unusual as they were witnesses involved in the
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case. One of those officers had made a call to me prior, in effect deceiving me, by telling me that S. Varela III had passed the lie detector test. The truth about the failed test came out under oath during a jury trial divorce in 2004, however Servando Varela III still prevailed. Plain clothes detectives witnessed for their friend as they came in uniforms to trial. Our abuser got sole custody. Servando Varela III''s 19 years and 3 months of service with the Austin Police Department ended June 13, 2005, as per his Texas Commission on Law Enforcement Personal Status Report (PSR). Servando Varela III submitted a voluntary permanent surrender of license documented per TCOLE on September 22, 2006.    I was given flawed and deceitful information about this at the time.  05/26/2023 11:57 AM Per some negotiated plea deal he received a reduced charge from felony to misdemeanor, 2 years deferred adjudication then released from probation early according to 390th District Court Case No. D-1-DC-05-900066 and Case No. D-1-DC-03-900591. I, however, was coerced to take a felony plea deal for the fraud, though I was innocent, for fear of another onslaught of officer friends' testifying. I was made to understand that if I pursued court and lost, as I did in civil court, that I would not have an option for probation and would serve 10 years in prison. Only now, some 20 years later did I come across an email from a SafePlace counselor warning me of the set-up that would take place, involving Det. Angel Hernandez and Det. Joe Chicon of the Integrity Crimes Unit (formerly Officer Involved Crimes Unit) and that I was to take the "fall" in order that Servando Varela III could remain in service with the APD in order to qualify for disability pension which he had recently been refused. I had not read the email at the time, but it included minutes from meetings of the Austin Police Pension Office June 16, 2004, and again, October 27, 2004, where it was left for Servando Varela III to "...exhaust all avenues to be placed in a reasonable employment status within the police department, since his injuries were job related and seem to be covered by the American Disability Act." Essentially, APD conspired to protect themselves from public embarrassment (in the news), to protect their officer, for an officer's abuse/rape victim-wife-mother to his then two elementary age children (also abused) to lose custody and to receive a felony for fraud, that the officer committed following his criminal assault of her, and to aid the officer to escape punishment with criminal record and disability pension intact leaving the department unblemished. Servando Varela III has no criminal record as far as I can find. He has never been punished, criminally charged or prosecuted for any of his abuse, rapes or assaults. He owns a home remodel and repair business, “Anything Around The House” where he is freely permitted and welcomed into the homes of unsuspecting owners, as his background is unsearchable and undiscoverable by the public at large. So, it has been over 20 years since the majority of reports about then Officer Servando Varela III's abuse of me first began however, I have been unsuccessful in my attempts to acquire documentation from the Austin Police Department, Austin Police Pension Office, Internal Affairs, TCOLE, etc. I imagine I have surpassed statute of limitations to do anything legally however, I still want and deserve the records along with evidence of the brutality and misconduct conducted by Servando Varela III on me and my children during the course of his service with the Austin Police Department. I also feel very strongly that not only the public should be made aware of this particular officer’s background, but the egregious conspiracies that go on in APD also, even more 
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so, other spouses and families of abusive officers should be aware of it, that they are not alone. My family seeks transparency, all truths revealed and closure as well. I also understand from the news that the Austin Police Oversight Act was voted in and perhaps, some past wrongs can be made right. I have written all this background in hopes that you can help obtain all and/or as much as possible of former APD Officer, Servando Varela III's service form 1985 - 2006, including, but not limited to, 2000 rape kit evidence, lie detector test results, criminal and officer-involved misconduct reports & complaints, both "A" and "G" personnel files with complaints-reprimands-suspension information, all records of my contact and cases reported, background qualifying information (education etc) for Varela to apply to become an officer, the signed-notarized-written request to executive director to surrender license with required summary of reason for surrender letter attached. 05/26/2023 11:57 AM (per Title 37, Rule 223.13 Texas Admin Code), Internal Affairs records, negotiated pleas, Retirement & Pension records, etc. For records that I am not allowed to view, but that you are and can describe to me I implore you to choose to do so as the records need not be certified necessarily. If not, or in part not, could you please respond with guidance on how I should proceed to acquire these records? I can be reached by email: ; by address: 
 Thank you,   P.S. FYI with my great love for my children, unrelenting commitment to our relationship, fortitude, strength and resistance of Servando Varela III's continued abuse of us including unsuccessful attempts at parental alienation, my adult children, ages 26 & 27 this December have grown into wonderful productive, engaging adults enjoying loving relationships and successful career pursuits. We deal with the resulting challenges of trauma survival everyday. 

Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2023-0429 Date of Complaint: 5/21/2023 

Complainant’s Name (if given): 
 Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Officers Involved: Servando Varela (AP1270) 

  Unknown:  ☐ 

The complainant alleges: Hello. My name is  My former name was   when I was married to then Austin Police Officer, Servando Varela III until our divorce in May 2004. I was abused, raped and victimized by my then husband and police officer various and numerous times from 1995 thru to 2004. Many incidents were reported, not always or even usually by me, and police arrived, often his close friends. Incidents included him breaking my ankle in 2001 which later led to   indictments (see Austin American Statesman August 22, 2003, and KXAN at the time). According to the newspaper reporter that visited me and due to my own interviews with Internal Affairs, I was made aware that an Internal Affairs investigation of Servando Varela III had been going on for some time. When Servando hit our year-old daughter in the face I sought a protective order. I was fortunate to have the support of ,  and many others in the Domestic Violence advocacy community. After a 5-day hearing over 2 weeks, Judge Hathaway found Servando Varela III to be dishonest, believed me, yet viewed the incident with the child as a one-time thing. However, he ordered a protective order for me covering the years 2003-2005. Ms. was successful in keeping the cop friends from being permitted to testify. Afterall Servando Varela III''s best friend and roommate, Det. Sam Kreider was one of two Domestic Violence Unit detectives in attendance. Sam Kreider had been a rookie motorcycle cop under Servando Varela III''s mentorship before surpassing him by making detective. Servando failed several attempts to make detective. After many violations to the protective order a second one was ordered covering the years 2005-2007. Your now Police Chief, Joe Chacon, was a detective then with the so-called Integrity Crimes Unit (formerly Officer Involved Crimes Unit) and was a friend to my abuser at the time as well. Both Det. Chacon and Det. Angel Hernandez (later Polansky) responded to some of my reports of violations of the protective orders by Officer S. Varela III, their friend. Detective Joe Chicon deceived me when he told me in July 2003 thatServando Varela III was no longer an APD Officer, as I reported to then Assistant Chief Dahlstromin person at the Austin Police headquarters downtown on July 11, 2003, when I met with him todiscuss that Servando Varela III had hired private detectives,  and  to followme commencing on the same day that Hathaway ordered the first protective order. Dahlstrom didnothing in response that I was aware of which made me feel very insecure. APD Officer S. VarelaIII failed a lie detector test given by APD regarding his 2000 rape of me and the case went to thegrand jury in 2002/3. I gave witness testimony to that grand jury with other officer friends of S.Varela III present, which I understand is highly unusual as they were witnesses involved in the
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case. One of those officers had made a call to me prior, in effect deceiving me, by telling me that S. Varela III had passed the lie detector test. The truth about the failed test came out under oath during a jury trial divorce in 2004, however Servando Varela III still prevailed. Plain clothes detectives witnessed for their friend as they came in uniforms to trial. Our abuser got sole custody. Servando Varela III''s 19 years and 3 months of service with the Austin Police Department ended June 13, 2005, as per his Texas Commission on Law Enforcement Personal Status Report (PSR). Servando Varela III submitted a voluntary permanent surrender of license documented per TCOLE on September 22, 2006.   . I was given flawed and deceitful information about this at the time.  05/26/2023 11:57 AM Per some negotiated plea deal he received a reduced charge from felony to misdemeanor, 2 years deferred adjudication then released from probation early according to 390th District Court Case No. D-1-DC-05-900066 and Case No. D-1-DC-03-900591. I, however, was coerced to take a felony plea deal for the fraud, though I was innocent, for fear of another onslaught of officer friends' testifying. I was made to understand that if I pursued court and lost, as I did in civil court, that I would not have an option for probation and would serve 10 years in prison. Only now, some 20 years later did I come across an email from a SafePlace counselor warning me of the set-up that would take place, involving Det. Angel Hernandez and Det. Joe Chicon of the Integrity Crimes Unit (formerly Officer Involved Crimes Unit) and that I was to take the "fall" in order that Servando Varela III could remain in service with the APD in order to qualify for disability pension which he had recently been refused. I had not read the email at the time, but it included minutes from meetings of the Austin Police Pension Office June 16, 2004, and again, October 27, 2004, where it was left for Servando Varela III to "...exhaust all avenues to be placed in a reasonable employment status within the police department, since his injuries were job related and seem to be covered by the American Disability Act." Essentially, APD conspired to protect themselves from public embarrassment (in the news), to protect their officer, for an officer's abuse/rape victim-wife-mother to his then two elementary age children (also abused) to lose custody and to receive a felony for fraud, that the officer committed following his criminal assault of her, and to aid the officer to escape punishment with criminal record and disability pension intact leaving the department unblemished. Servando Varela III has no criminal record as far as I can find. He has never been punished, criminally charged or prosecuted for any of his abuse, rapes or assaults. He owns a home remodel and repair business, “Anything Around The House” where he is freely permitted and welcomed into the homes of unsuspecting owners, as his background is unsearchable and undiscoverable by the public at large. So, it has been over 20 years since the majority of reports about then Officer Servando Varela III's abuse of me first began however, I have been unsuccessful in my attempts to acquire documentation from the Austin Police Department, Austin Police Pension Office, Internal Affairs, TCOLE, etc. I imagine I have surpassed statute of limitations to do anything legally however, I still want and deserve the records along with evidence of the brutality and misconduct conducted by Servando Varela III on me and my children during the course of his service with the Austin Police Department. I also feel very strongly that not only the public should be made aware of this particular officer’s background, but the egregious conspiracies that go on in APD also, even more 
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so, other spouses and families of abusive officers should be aware of it, that they are not alone. My family seeks transparency, all truths revealed and closure as well. I also understand from the news that the Austin Police Oversight Act was voted in and perhaps, some past wrongs can be made right. I have written all this background in hopes that you can help obtain all and/or as much as possible of former APD Officer, Servando Varela III's service form 1985 - 2006, including, but not limited to, 2000 rape kit evidence, lie detector test results, criminal and officer-involved misconduct reports & complaints, both "A" and "G" personnel files with complaints-reprimands-suspension information, all records of my contact and cases reported, background qualifying information (education etc) for Varela to apply to become an officer, the signed-notarized-written request to executive director to surrender license with required summary of reason for surrender letter attached. 05/26/2023 11:57 AM (per Title 37, Rule 223.13 Texas Admin Code), Internal Affairs records, negotiated pleas, Retirement & Pension records, etc. For records that I am not allowed to view, but that you are and can describe to me I implore you to choose to do so as the records need not be certified necessarily. If not, or in part not, could you please respond with guidance on how I should proceed to acquire these records? I can be reached by email: ; by address: ,  Thank you,   P.S. FYI with my great love for my children, unrelenting commitment to our relationship, fortitude, strength and resistance of Servando Varela III's continued abuse of us including unsuccessful attempts at parental alienation, my adult children, ages 26 & 27 this December have grown into wonderful productive, engaging adults enjoying loving relationships and successful career pursuits. We deal with the resulting challenges of trauma survival everyday. 
Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2023-0430 Date of Complaint: 5/25/2023 

Complainant’s Name (if given): 
 Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Officers Involved:  Torres, Santiago (AP4407) 

 Unknown:  ☐ 

The complainant alleges: The complainant sent email exchanges between the complainant and Santiago Torress wherein the complainant expresses dissatisfaction with the handling of their case. 

Office of Police Oversight Disposition:   Supervisory Referral  
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Complaint Number: 2023-0431 Date of Complaint: 5/26/2023 

Complainant’s Name (if given):  
                                                                                                                              Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:  Ortiz, Baldemar (AP6477) 

 

                                                                                                                                  Unknown:  ☐ 

The complainant alleges: 
 On 25 May 2023 around 1900 hours I was involved in a traffic accident on E. Rundberg and IH 35. Officer Ortiz badge # 6477 came to the scene to assist. He informed me that the other driver did not have a valid driver's license. I asked if he had any other ID available for me to take a picture of for my insurance company to have and he said no. Officer Ortiz gave me a report with supposedly has the driver's information on. The driver his brother and the officer all started speaking in Spanish; they all laughed and he let the driver drive off and he doesn't have a driver's license! What gives? First of all it was very unprofessional to speak in another language and then to let him drive off. Something needs to be done and possibly extra training on Ethics and procedures. I would love that someone responds back with some kind of resolution? Thanks for listening. 
Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2023-0433 Date of Complaint: 5/26/2023 

Complainant’s Name (if given): 
 Anonymous   ☒ 

Nature or complaint: Improper Police Procedure 

Austin Police Officers Involved:  Chacon (AP3840) 

 Unknown:  ☐ 

The complainant alleges: Chief Chacon just proudly announced to APD employees that convicted animal abuser has returned to APD. How ironic that  is over public relations with her public record of shame. How did she even qualify to come back to APD?!? And Chacon not even addressing the controversy is shameful. Yet another notch in his belt of making APD more of an embarrassment.  Here are a few of the stories on  - https://austintexastimes.com/2023/05/25/a-troubling-case-of-animal-cruelty- -reassignment-raises-concerns-questionable-decision-to-reinstate-accused-animal-abuser-in-a-position-of-public-trust/?amp=1 https://www.kxan.com/news/crime/apd-public-information-manager-accused-of-animal-cruelty/amp/ We employees of APD will not work with this disgusting human. 
Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2023-0433 Date of Complaint: 5/26/2023 

Complainant’s Name (if given): 
 Anonymous   ☒ 

Nature or complaint: Improper Police Procedure 

Austin Police Officers Involved:  Sabana (AP6246) 

 Unknown:  ☐ 

The complainant alleges: Chief Chacon just proudly announced to APD employees that convicted animal abuser has returned to APD. How ironic that Sabana is over public relations with her public record of shame. How did she even qualify to come back to APD?!? And Chacon not even addressing the controversy is shameful. Yet another notch in his belt of making APD more of an embarrassment.  Here are a few of the stories on Sabana - https://austintexastimes.com/2023/05/25/a-troubling-case-of-animal-cruelty-anna-sabanas-reassignment-raises-concerns-questionable-decision-to-reinstate-accused-animal-abuser-in-a-position-of-public-trust/?amp=1 https://www.kxan.com/news/crime/apd-public-information-manager-accused-of-animal-cruelty/amp/ We employees of APD will not work with this disgusting human. 
Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2023-0434 Date of Complaint: 5/26/2023 

Complainant’s Name (if given):  
                                                                                                                              Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:  DET Kelly 

 

                                                                                                                                  Unknown:  ☐ 

The complainant alleges: 
 The complainant allegedly went to the Human Trafficking and Organized Crime Unit on 5/26/2023 and spoke with Sergeant Nelson and Detective Kelly. The complainant wrote out his concerns regarding his visit and requested that his concerns be sent as a community concern. Please see the scanned complaint in the case folder for the full hand-written report. 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2023-0434 Date of Complaint: 5/26/2023 

Complainant’s Name (if given):  
                                                                                                                              Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:  SGT Nelson 

 

                                                                                                                                  Unknown:  ☐ 

The complainant alleges: 
 The complainant allegedly went to the Human Trafficking and Organized Crime Unit on 5/26/2023 and spoke with Sergeant Nelson and Detective Kelly. The complainant wrote out his concerns regarding his visit and requested that his concerns be sent as a community concern. Please see the scanned complaint in the case folder for the full hand-written report. 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2023-0437 Date of Complaint: 5/28/2023 

Complainant’s Name (if given): 
 Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Officers Involved:  Porter (AP9101) 

 Unknown:  ☐ 

The complainant alleges: In early September 2022 I was called by Officer Jacob Portage to come outside and talk to the police. I agreed. I started finishing the purchase of my Quest Laboratory Tests online and I received a second call from the same officer to come outside. I again agreed. I got on my flipflops and grabbed my cell phone, I left my keys inside my home. When I stepped outside, I saw two officers coming at me from the front lawn of the property to north of me. I started walking towards them. I got to the driveway and I noticed 2 additional officers coming from the back gate area that leads to the backyard. Apparently they had been posted to make sure I wasn't planning on running, I suppose!? Honestly, I had no idea what might be promping these 4 officers to be on alert. The two officers in the lawn to the north had their hands on their gun. They asked if it was okay if they spoke to me, I said yes, of course. They approached me, i was calm, but nervous and I probably looked nervous to the officers too.  The sun was shinning on the driveway, so I asked the officers if we could talk closer to the front of the house that had a little shade. The officers, Jacob and Jessica took the lead in asking me questions. The other two officers also stood in front of me; they were all surrounding me, very close. I was asked why they were there at my home, I said I did not know. I was asked if I was suicidal or homicidal. I told them I was not homicidal and as far as suicide is concerned, I have very passive thoughts. However, as I explained, they are some things normal. I gave the example of not wanting to do it anymore, I was referring to dealing with the gang stalking. I told the officers, since my husband  and I relocated from Costa Rica to Austin, we had undergone intense gang stalking, including - debit/credit card fraud charges, tapping/clicking/static on our personal and business phone calls, hacking all of our personal devices, hardware hacking our IoT devices and other electronic motors in our home and that these monsters have been a real problem for  and I. I also mentioned that the hackers use sound waves and voice-to-skull, which is essentially electromagnetic field (EMF), microwaves, and radiowaves radiaton. I told the officers that my husband is a Missing Persons since Sept 8th, 2021. I also let theofficers know, I do not have a plan to kill myself, but i am utterly exhausted, broken down, and depressed because of this gang stalking.. It has taken its toll on me. Officer Jacob Portage asked me why people would be targeting me so much. I told him that I didnt think the perpetrators liked gays in the neighborhood. I told him that the stalkers put a lot of emphasis on being hetero. Also, I told Officer Portage that the stalkers mentoin being Pedophile Hunters and that maybe because my husband looks so much smaller and younger than me, they are 
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judging me, without knowing me. I noticed Jacobs behavior change at that moment. The officer got a bit aggressive and said something like, "what do you mean, pedophile hunterrs, do you have pedophile porn in your home?" I said No, I did not have pedophile porn that I am aware. I did say that I thought the neighbor kids were hacking my wifi and maybe they are looking at something illegal. To which the officer replied, that doesnt make sense and again asked me if I had peddphile porn anywhere on me or in the house. I could tell, that was the officers hot-button.  Officer Jessica asked me about a gun photo that I had sent my family ina group text the night before. I told her that No, I did not send a gun photo to my family the night before with threatening language. I did admit to getting in a confrontation with my aunt mostly by text, but that I had sent an apology. I told Officer Jessica that I could show her the group text messages if she wanted. She declined. The officers then asked if they could search my property.  05/30/2023 10:19 AM I told them, they could only if they allowed me to go with them. They said that was not protocol. It was then, that i saw Officer Jacob give a signal to the other officers and a couple of them grabbed their cuffs. They said i was going to be detained. However, before they put handcuffs on me, I asked for a lawyer. The officers declined. They also failed to read me my miranda rights, which according to the Texas State Law, whether you get detained or arrested with cuffs, miranda rights must be read. The officers said they were taking me for a psych evalulation to the emergency room.. I asked if I could go to the hospital anyways, since i was actually gettingready to go get my bloodwork done at Quest. They declined.  I got put in cuffs and escorted to the vehcile driven by Jacob and Jessica. I got put into the backseat and Officer Jessica was helpful on next steps and told me that they were going to search where to take me, but first a certified mental health officer had to come and talk to me and sign off on the paperwork. I told Jessica my house was unlocked and asked if she could go lock it. She asked again if she could search around in the house, I told her no, please just shut and lock the door and I believe she did that. Before Jessica shut the door, she reminded me that I am not under arrest, I was only being detained. While I waited in the car I noticed the officers going through my cell phone. They had taken my cell phone out of my hand or out of my pocket, wherever I had it. According to the Texas law, as i was not under arrest, the police technically had no right to go through my cell phone. A detainment in Texas is literally supposed to be an escort to a emergency care provider or ermergency escort to some location. According to my research, it should not be intrusive, it should not be judgemental, it shoul dnot be investigative towards me, as there were no charges issued.  About 5-10 minutes later I see a gentlemen, who I describe in the witnesses below,, approach the officers. The witness appeared a bit manic, maybe flustered, possibly lacking confidence. I am not sure how responsive theoffiers were and I saw him take back off, heading south on chukar from my home. Maybe the officers asked for his identification? I was not able to hear as I was in the back of the cruiser. About 5-10 minutes later, around the same time, both the mental health officer, what appeared to be a long blond hair female, as well as the witness showed back up. I was expecting themental health officer to come and chat with me, as that is what I thought Jessica 
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had explained, however that was not the case. The mental health officer was chatting, laughing a little with the officers, i suppose she signed some papers and that was it. The witness was talking to one or two of the other officers as well, I couldn't make out what he was saying. Officer Jessica came back and said we were all set, heading to Psychiatric Emergency Services (PES) downtown and we would be taking off soon. The entire time, i was extremely polite, soft spoken, respectful. I never got upset, angry or hostile in any way. Yet, the officers kept me in handcuffs the entire time. I remember asking Jacob or Jessica about needing handcuffs during the ride, but they said yes. According to my research with the State of Texas law, a detainee is not required to wear handcuffs assuming they are not a threat to themseles or others. I believe there is clearly a lack of training of the law or possibly the officers were new to the field.  05/30/2023 10:19 AM I do want to mention that the entire time while being questioned, I could see and hear the officers being communicated with someone(s) by what seemed to be voice-to-skull. Like they themselves were victims of gang stalking. There were also several episodes of the offiers pausing, which was a bit awkward during their questioning, almost as if they were being told what to do or say - possibly even controlled. Knowing what i know about the gang stalking and how aggressive the perpetrators are, it's likely the officers have faced blackmail, threats to their family or selves, exploitation or other illegal forms of threats and control by voice-to-skull.  During the car ride to PES, I noticed Jessica continuing to receive voice-to-skull radiation communication waves. There were several points that i could actually hear the communication, so i know this was not made-up or a delusion she was having. Whoever is behind the voice-to-skull is trying to infilitrate the police in order to contol them and obviously use them how they see fit. This is quite scary, given I fear a larger scale bioterrorist like attack has already started in Austin. I have seen this with the food, being poisoned with parasites, bacteria, viruses and spores/fungus. That is for a different discusssion though. The remainder of the trip was uneventful and I was brought to PES as planned.  05/30/2023 10:19 AM Witness information: The witness was male/trans, a bit afeminte in looks, somewhat androgynous, blonde, 6'-6'3", glasses, wearing jogging or work-out clothes. I am guessing the witness was 35-45yo based on looks alone. I also assume they are living or staying in the neighborhood.  
I believe at first glance, the witness looked like . Its possible, given the name of the witness was  and  uses the name of  as one of his aliases. I know a few other  by the names of  or  or  or . Whoever the witness is , likely is the person that called in the family complaint about me to police. I believe "he", the witness, gave the name of  to Office rJessica. I know wherever the complaint came from, they gave the call back number of my sister. However, my sister was a missing persons at that time, presumed dead. I believe this witness is likely the one who kidnapped my sister and quite possibly may be her murderer.  
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If the police were more intune with doing police work versus checking what was on my phone and concerned with rumors, then they may have realized that guy was suspicious as hell. The witness was manic, hyper, wanting to be very involved in what was going on. I believe based on what I saw him do, going back to the bottom of the horseshoe of  and coming back the same way, he likely lives in the mid section of  and my home. I also noticed the witness was wearing a diaper.  There is someone from my hometown that I believe fits the description - .  may also be a trans-male or King. I believe his father  ) and family has been living on . I also believe  has been living at that house and was wanted for murder back in 2018 on suspicions for killing his wife. I believe  who's sister is staying at  may also be wanted on suspicions for murder. I believe I saw  at the apartment complex to my west, the one closest to my backyard. I believe I saw  on the second floor, at the 2nd most North-East apartment, facing the alley.  The police should of noticed that the witness that came up to them the day they detained me, was acting a bit manic and not acting normal. The witness appeared as a jogger, said some things, jogged off and then came back and spoke with the officers a second time. I could see he was wearing a diaper. Based on the diaper, I believe  is a potential fit for the acual person who was disquised as John Henderson or Daniel Fallas.  I have seen this same witness, as recent as about 1.5-2 weeks ago riding their bike past my house. He seemed overly friendly and said some greetings things to me. I could hear and see the diaper as he was riding the bike. I also know that , who may be friends with the  and staying on , rides his bike frequently.  was my mothers ex boyfriend when I was young growing up.  is a convicted pedophile and when I was in 8th grade,  went to jail for a conviction regarding sexual acts with a minor, his daughter,  

Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2023-0439 Date of Complaint: 5/29/2023 

Complainant’s Name (if given): 
 Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Officers Involved:  Mata (AP5354) 

 Unknown:  ☐ 

The complainant alleges: I was recently the victim of a domestic violence incident in Austin. Case number c-1-cr-23500306, 500311, and 500741. The state of Texas v.  Detective Juan Mata was assigned to my case. While he was helpful to me throughout the process of the investigation, I decided to file a complaint after discovering the incident reports are currently available to anyone online with three major issues.  My name, address and phone number are listed unredacted in all reports despite numerous pleas to detective Mata to keep my information private. Second, the information in the report for incident 500306 is wildly inaccurate and is totally different from the narrative I stated to detective Mata. It took Austin PD over two months to respond to my call for a domestic violence complaint which was not listed in the police report.by the time Austin PD did respond, I was temporarily staying in Bastrop. I tried to file a domestic complaint with the Bastrop police and sergeant Keith Montgomery refused to even file a report citing “women lie about domestic violence”. This was not listed in the report. During this same incident, the suspect pointed an AR 15 in my face and, unbeknownst to me, placed a gps tracker in my vehicle which allowed him to stalk me for 4 months. None of this information was put into the report taken by detective Mata. I fully believe the information in this report was purposely falsified by detective Mata due to a personal bias he has with domestic violence victims. I see that he was recently suspended for similar behavior during another domestic violence investigation.  Case number 500741 is regarding a violation of the emergency protective order I was issued by the courts. The report for this incident that’s available online clearly states that I am afraid for my life and left town to stay at my mothers house in Michigan which is information I did relay to detective Mata. However, My right to privacy has been violated because it is clearly stated in the report the location where I’m staying for my own safety. this has subject to even more abuse and harassment by the suspect and additional people due to the fact that the suspect,  knows the exact address of where I am currently staying.   is a well known heavy metal drummer and news of his arrest unfortunately went public. many fans of the suspects band have accessed these reports online in an attempt to further harm me due to my name address and phone number being listed in these documents. I am a crime victim and my exact location is currently available to anyone in the world due to detective Maya’s incompetence.  I would like my personal info redacted immediately and I would like the incident report for case 500306 edited to accurately reflect the incident. Austin pd has been nothing but a complete 
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failure to me in this situation. I have called 911 multiple times to report a protection order violations and not once has an officer ever responded. It took me six weeks to be able to file a police report for numerous protection order violations. The suspect  has threatened me with a firearm in person and verbally during a protection order violation. Now,  knows my new address and can come here to kill me anytime. I had to leave Texas due to police incompetence and now I’ll have to leave my mothers house in Michigan due to detective Maya’s incompetence. My rights have been violated, I have been put in harms way due to complete negligence by a law enforcement officer, and this needs to be rectified immediately.  

Office of Police Oversight Disposition:   Supervisory Referral  
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Complaint Number: 2023-0447 Date of Complaint: 5/31/2023 

Complainant’s Name (if given):  
                                                                                                                              Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved: Price AP6818  
 

                                                                                                                                  Unknown:  ☐ 

The complainant alleges: 
  Her son was killed at Given’s Park in 2021.  Earlier this month she had words with Detective Timothy Price because he will not return her son’s things. Officer Price led her to believe they were going to return the items but then he told her they had to keep her son’s backpack and two phones and there was no mention of her son’s earrings.  This has been going on since May 2nd.   She spoke to internal affairs about how much time it has taken for APD to return her son’s things.   The case number is #21-71741379.  

Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2023-0454 Date of Complaint: 5/30/2023 

Complainant’s Name (if given):  
                                                                                                                              Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved: Lewis (AP9641) 

 

                                                                                                                                  Unknown:  ☐ 

The complainant alleges: 
 that she was groped and inappropriately patted down by a female APD officer during her arrest. Please see the complaint form for the full description.  
 06/02/2023 10:46 AM Arrested by Ofc Lewis 9641  

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2023-0336 Date of Complaint: 5/3/2023 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                Unknown:  ☒ 

 

Complaint: 
 APD is using a drone machine to mind control and sexually assault her and making lick noises with their sirens directly where her body is. 

Office of Police Oversight Disposition:   Formal Complaint       
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Complaint Number: 2023-0347 Date of Complaint: 5/8/2023 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature of complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:                                                                  Unknown:  ☒ 

 

Complaint: 
 

 She was trying to stop her overheated vehicle at a safe spot.  APD said she did not stop in time, so they charged her with fleeing or attempting to flee.  The car is registered in her dad’s name, so they were being aggressive.  When they stopped her, she was cooperative and was not trying to fight or anything, but the officer was very aggressive and rude, pulling her hands.  Her car was not in park gear and if she had gotten out of the car her car would have run into ongoing traffic.  She was very cooperative and did what the officers said but the one white officer used a lot of unreasonable and unnecessary force. There were 2 Hispanic officers and one young black officer, and they were nice to her. 
Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2023-0348 Date of Complaint: 5/8/2023 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

Austin Police Officers Involved:              Unknown:  ☒ 

Complaint: He had a friend drop him off at his residence.  A security guard approached them very aggressively and started cursing at them and telling them they needed to calm down or leave.  The Complainant told the guard they just got there, and the other person was his guest, and they were going to his apartment.  He asked the security guard for identification because he was going to call the company the next morning and file a complaint.  By the time the complainant reached his apartment, the guard had called APD.  He does not know what kind of claim the security guard made to APD, but they approached his door asking for his ID which the complainant did not provide.  At first, APD told him he was going to be arrested for failure to ID, and then that changed to a failure to comply.  The complainant requested a supervisor because there were three officers outside of his apartment asking various questions and stating different charges.  At that point APD detained him, and he was not given the opportunity to turn around and put his hands behind his back.  The complainant was grabbed by his wrist and the phone that he was recording with was ripped from his hand.  His arms were bruised because the officer threw him up against the wall and quoted the grand line of “stop resisting” as they were rubbing him against the wall.  They never took a statement from his friend.  The Complainant has evidence of the incident on his dashcam.  None of this was collected and no other statements were taken.  APD went solely off what the security guard had stated.  When APD detained him, he requested his lawyer, and they denied him that call. Two other officers came up and questioned him at that point he stopped responding.   They drove him away from his residence, he assumed taking him to the police station downtown.  After about five or six exits from his residence, the officer then told him that he got a call from a supervisor and that they needed to take him back to his residence immediately and release him.  Once they got back to his apartment they cited him for disorderly conduct, and he does not see why that was possible because when they first responded he was in his apartment and came out and willingly talked to them without being disorderly or loud but cooperating with them the whole time. He does not understand the entire situation.  It makes zero sense to him.  
Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2023-0354 Date of Complaint: 5/8/2023 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature of complaint: Discourtesy or Improper Conduct 

Austin Police Officers Involved:             Unknown:  ☒ 

Complaint: She and her husband were hit by a vehicle that was street racing.  The crash report stated there would be an incident report.  Her husband works for open records for UT, so he requested information and was told there would not be an incident report, but the crash report clearly states that the other driver was street racing and hit them as a result of that. The officers at the scene told them that there would be an incident report with the names and numbers of all of the witnesses because multiple people stopped and spoke to the police.  There is no incident report and now the other party is trying to blame it on the complainant.  Why are all these resources being allocated and when it happens nothing is done?  Incident 231131333. The Complainant alleges the crash report clearly states that the other driver was street racing, and she was told there would be an incident report. 
Office of Police Oversight Disposition:   Formal Complaint  
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Complaint Number: 2023-0365 Date of Complaint: 5/8/2023 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

Austin Police Officers Involved:             Unknown:  ☒ 

Complaint: Her son did not do what he was arrested for.  She called APD to ask them to take her son somewhere.  Her son is MHMR and has been off his medication.  He did not do anything to her or put his hands on her. 

Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2023-0369 Date of Complaint: 5/8/2023 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature of complaint: Discourtesy or Improper Conduct 

Austin Police Officers Involved:             Unknown:  ☒ 

Complaint: In 2020  was arrested for a robbery that included a stabbing on 10/28 10/29/2020. My son,  , identity was stolen.  was arrested again on 1/26/2021 at 1221 Algarita Ave for Possession along with someone driving a stolen car who used my son''s identity. THE CHARGES DISAPPEARED, THEY SAID THERE IS A FEDERAL INVESTIGATION, WHICH THERE IS NOT! I WANT ANSWERS 

Office of Police Oversight Disposition:   Supervisory Referral  
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Complaint Number: 2023-0373 Date of Complaint: 5/9/2023 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature of complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:                                                                     Unknown:  ☒ 

 

Complaint: 
 APD helped facilitate his getting robbed. APD was supposed to take his keys, and wallet with them when he was arrested. The people who robbed him went through his bank account. They stole his car, motorcycle, clothes, shoes, and his cat. The complainant filed a police report which included the names of the people involved. The robbery was facilitated because someone with APD decided to give his property away. The complainant did not give permission to APD to give his things to anyone.  Now he is struggling because his bank account has been drained.  He wants APD to be accountable. The people who robbed him posted a live video while they were in his apartment. APD owes him for everything that was lost.  He does not blame the people who robbed him because they would not have had the opportunity if APD had not given them his keys and his wallet. 
Office of Police Oversight Disposition:   Formal Complaint       
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Complaint Number: 2023-0374 Date of Complaint: 5/9/2023 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

Austin Police Officers Involved:             Unknown:  ☒ 

Complaint: He was pulled over by APD and got arrested. When he got out of the car, he had his phone and keys. The officer told him to put his hands on the car, so he put his things on top of the car and put his hands behind his back.  He was told that he was being detained and was put inside the police car.  The officer searched his car. The complainant’s phone started beeping and the officer asked what was beeping. He told the officer it was his phone because he was wearing a diabetic sensor.  When they started to drive away the complaint asked about his phone because he did not see them put it with all of his property in the zip lock bag. The officer told him he did not have a phone with him.  He thinks his son’s mom, who filed a report on him, has his phone.  He thinks she grabbed the phone when it was on top of the car.  He made a report about it.  He tracked his phone, and it showed that his son’s mom had his phone, and she had locked him out of his phone.  He feels the officers should have had all of his obsessions with them. 
Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2023-0376 Date of Complaint: 5/9/2023 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

Austin Police Officers Involved:  Cusack  Unknown:  ☐ 

Complaint: The police have been to her apartment a number of times because her boyfriend is abusive and has filed a number of false reports on her with APD.  During this incident, the officers asked her to go outside with them.  She knew it was something serious because they had moved the washing machine.  Her boyfriend told the officer he had a video of her threatening him with a knife. The officer made a false report that made her look like she was a criminal with no evidence.  All the officers that respond are men.  They always take her boyfriend’s report but not hers and never look at the evidence. APD is overstepping its boundaries when they deal with civil matters.  They are making her reports disappear or closing them by putting them in other reports that are already closed.  She has sent Detective Cusack evidence of the abuse. 
Office of Police Oversight Disposition:   Supervisory Referral  
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Complaint Number: 2023-0379 Date of Complaint: 5/10/2023 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature of complaint: Discourtesy or Improper Conduct 

Austin Police Officers Involved:             Unknown:  ☐ 

Complaint: I called 911 for my neighbor because the second my dad and I took my dog out to the front yard he started screaming very nasty bad words, racial/discriminating words and I didn’t think anything about it until he flicked me off and continue to scream “I’m going to kill you” as he walked back and forth. Did he have a weapon? I don’t know. Was he intoxicated? I don’t know, but this isn’t the first time it happens and I’ve called 911 as well as my neighbors, but we never get an answer, we feel like we’re in danger anytime he’s out and I couldn’t even get anyone to come today after dispatch told me they’d send someone out. 

Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2023-0380 Date of Complaint: 5/10/2023 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                    Unknown:  ☒ 

 

Complaint: 
 My daughter (a minor), was accosted by APD officer for taking a photograph.  She was in a public space (parking lot), and the officer approached her stating it was illegal (it is not), and she could be arrested.  Taking photographs and video of things that are plainly visible in public spaces is a constitutional right—and that includes transportation facilities, the outside of federal buildings, and police and other government officials carrying out their duties. 
 STOP HARASSING CITIZENS  
 Officer Description: white male, uniform, motorcycle or patrol car 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2023-0381 Date of Complaint: 5/10/2023 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature of complaint: Delayed Police Response  
 

Austin Police Officers Involved:                                                                   Unknown:  ☒ 

 

Complaint: 
 I work at a hotel and initially called the non emergency number but was told to call 911 directly. So I called 911 and it took literally over 8 minutes for someone to answer . IF this had been a legit life or death situation then I would be dead. That is not ok. Lives are lost due to this. 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2023-0382 Date of Complaint: 5/10/2023 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                    Unknown:  ☒ 

 

Complaint: 
 We called 911 for a man roaming the property and saying he was going to bring martial law he kept following female employees around. When approached he put his hands in his pants stating he had a weapon. The issue is no police came not one. We had an individual with a possible weapon threatening people and following them. So, we had a possible armed man threatening people with no police response. 

Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2023-0383 Date of Complaint: 5/11/2023 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                  Unknown:  ☒ 

 

Complaint: 
 This complaint contains attachments, see case folder.  
 The complainant alleges:  At approximately 4:41AM this morning a number of police officers (at least three but I think more) trespassed onto my property and one officer appeared to try to open my front door without knocking. 
 I have a very loving but protective dog who runs free in my home. If I had forgotten to lock my door, the officer would have been attacked within 2-3 seconds and there could have been multiple casualties.  
 My understanding is that there was a security alarm incident nearby that they were investigating.  
 This gives them no right to attempt to enter my home without a warrant and without notice. 
 

Office of Police Oversight Disposition:   Community Concern       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint Number: 2023-0384 Date of Complaint: 5/11/2023 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                     Unknown:  ☒ 

 

Complaint: 
 Eran como las 1:30 cuando yo y mi jijo de un ano de edad y mi senora estabamos dormindos cuando escuchamos un fuerte trueno y corrimos a ver que era y mire muchos policias en mi propiedad y me apuntaran con sus armas a mi y a mi seposa y querian que saliera mi esposa y yo les dije que teniamos un bebe que tenia que ir a fraerio y no la queria.  
 Translated: It was about 1:30 when me and my one-year-old son and my wife were asleep when we heard loud thunder and we ran to see what it was and I saw many policemen on my property and they pointed their weapons at me and my wife and they wanted my wife to come out and I told them that we had a baby that I had to go get it and I didn''t want it. 
 

Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2023-0391 Date of Complaint: 5/15/2023 

Complainant’s Name (if given):  
                                                                                                                         Anonymous   ☐ 

Nature or complaint: Harassment 
 

Austin Police Officers Involved:   
 

                                                                                                                             Unknown:  ☒ 

The complainant alleges: 
 There was an incident at the house he was remodeling.  Someone pulled into the driveway and ran through the house.  There was a stand-off with the police. The police took the complainant out of the house and handcuffed him.  He explained to them he was only the contractor for the house.  Ever since that incident, he has had to deal with cops every day.  Code enforcement gave the complainant until Friday to move his RV and gave him a parking violation. The police were there the next day and told him someone complained about the RV being on the street and they told him the RV was a stolen vehicle. The complainant had the bill of sale and all the paperwork.  He told the officers he would bring the paperwork to them in 35 to 40 minutes, and they told him they could not wait. They took his RV. He does not steal and works hard for his money, and he does not like being profiled. The police have been at his house three to four times a day and all hours of the night. They try to intimidate him by driving behind his truck because they know what his vehicle looks like.   The complainant does not know what the deal is with the police.  The complainant chose Option 1 for filing his complaint. 
Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2023-0393 Date of Complaint: 5/15/2023 

Complainant’s Name (if given):  
                                                                                                                         Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   
 

                                                                                                                             Unknown:  ☒ 

The complainant alleges: 
 I was arrested in a hotel parking lot. The police officers involved were adamant that my phone and wallet were put back in my car. I wasn't booked with either one. 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2023-0394 Date of Complaint: 5/16/2023 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

Austin Police Officers Involved:             Unknown:  ☒ 

Complaint: The complainant alleges: His neighbor stole his wallet and would not give it back.  The wallet contained $1900 cash, and cards with money on them.  He canceled his cards and called the police.  The police told him there was nothing they could do, and to file his report online.  The complainant told the officer the neighbor had his wallet right now and all he had to do is come now and talk to the guy and get his wallet.  He watched the person take his money and threw his wallet in the bushes and nothing was done about it.  The complainant made a report over the phone and was told someone would call him back in 24 hours, but no one ever called him back.  He wants the neighbor arrested.  The complainant chose Option 1. 
Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2023-0396 Date of Complaint: 5/12/2023 

Complainant’s Name (if given):  
                                                                                                                         Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   
 

                                                                                                                             Unknown:  ☒ 

The complainant alleges: 
 The complainant alleges that he was "detained unjustifyably" and "arrested illegally for trying to make a police report to a public servant." See complaint form for more details. 

Office of Police Oversight Disposition:   Formal Complaint       
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Complaint Number: 2023-0399 Date of Complaint: 5/17/2023 

Complainant’s Name (if given):  
                                                                                                                         Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   
 

                                                                                                                             Unknown:  ☒ 

The complainant alleges: 
 I was turning left onto Lamar Blvd off of Powell Ln. A cop who was northbound and in a big hurry decided to run the red light and came extremely close to colliding with me. This officer had no lights or siren on, until they had already run the red light and were in my rear view mirror. Then they turned their lights on. This is the opposite of public safety: this is public endangerment! I had my 3 kids in the car with me!  

Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2023-0400 Date of Complaint: 5/17/2023 

Complainant’s Name (if given):  
                                                                                                                         Anonymous   ☐ 

Nature or complaint: Delayed Police Response  
 

Austin Police Officers Involved:   
 

                                                                                                                             Unknown:  ☒ 

The complainant alleges: 
 The complainant alleges:  Her car was stolen, and the officer did respond and took a report but not until 6 pm that evening.  She is not from Austin and where she lived before it would not have taken officers 6 -7 hours for an officer to respond to a call, especially for a stolen vehicle.  The complainant thinks if an officer had shown up sooner, they would have been able to find the person that stole her vehicle. It is a sad situation and has hurt badly.  Not having a vehicle has really hit her hard. 

Office of Police Oversight Disposition:   Supervisory Referral       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint Number: 2023-0401 Date of Complaint: 5/17/2023 

Complainant’s Name (if given):  
                                                                                                                         Anonymous   ☐ 

Nature or complaint: Harassment 
 

Austin Police Officers Involved:   
 

                                                                                                                             Unknown:  ☒ 

The complainant alleges: 
 The complainant alleges:  He is under surveillance by APD, and he has taken pictures of cars sitting outside his house, outside his job, and following him. When he approaches the vehicles to talk to them to see if they are actually officers, they drive off. He is not crazy; he is very intelligent and rational.  He is under surveillance, and he wants to know why.  APD is spending a lot of money on him with the number of different cars and switching.  He understands the police can put people under surveillance, but this has expanded into harassment. 

Office of Police Oversight Disposition:   Community Concern       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  
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Complaint Number: 2023-0402 Date of Complaint: 5/17/2023 

Complainant’s Name (if given):  
                                                                                                                         Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   
 

                                                                                                                             Unknown:  ☒ 

The complainant alleges: 
 The complainant alleges: Her thirteen-year-old son was walking to the bus stop.  A security officer took a photo of her son with his phone.  Minutes later APD arrived on the scene and got out of their vehicle with guns drawn and told her son to get on the ground.  The officers searched her son and put him in the back of the police car.  She is his mother, and no one has informed her about the situation or contacted her about anything.   The complainant chose Option 1 for filing her complaint.  

Office of Police Oversight Disposition:   Supervisory Referral       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint Number: 2023-0403 Date of Complaint: 5/17/2023 

Complainant’s Name (if given):  
                                                                                                                         Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   
 

                                                                                                                             Unknown:  ☒ 

The complainant alleges: 
 The complainant alleges: A dog was left with no water and no food.  The dog was strangled and died because his leash was too short. The complainant thinks the dog was abused and neglected. The responding officer made a report and told her according to the law he could not do anything else. She does not think the officer did what he should have done. The complainant chose option 2 because she does not know the law and she would like to talk to someone who does.  
 05/17/2023 06:27 PM The case number is 2313600080  

Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2023-0404 Date of Complaint: 5/18/2023 

Complainant’s Name (if given):  
                                                                                                                         Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   
 

                                                                                                                             Unknown:  ☒ 

The complainant alleges: 
 Hippie Hollow Park does not allow photographs to be taken for obvious privacy reasons. I do not appreciate having my photo taken by the chubby white woman wearing a black dress from your department. My privacy was violated and I want to know what you plan to do about it. 

Office of Police Oversight Disposition:   Community Concern       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint Number: 2023-0405 Date of Complaint: 5/18/2023 

Complainant’s Name (if given):  
                                                                                                                         Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   
 

                                                                                                                             Unknown:  ☒ 

The complainant alleges: 
 The complainant alleges:  He was involved in a car accident and APD treated him very badly and he did not feel safe.  The complainant called 911 and the responding officers told him he had to leave. The officers helped the other driver charge her vehicle, but the driver did not have a license or registration and the officers did not do anything about it.  APD officer’s vehicle numbers were 9256 and 9288 and tag numbers were 1409054 and 1409065. The complainant chose Option 1 for his complaint. 

Office of Police Oversight Disposition:   Community Concern       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint Number: 2023-0406 Date of Complaint: 5/18/2023 

Complainant’s Name (if given):  
                                                                                                                         Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   
 

                                                                                                                             Unknown:  ☒ 

The complainant alleges: 
 The complainant alleges:  His neighbors called the police, and he was arrested for an incident and the officer did not lock his front door.  The arrest is on video.  The complainant thinks the police were working with the people who called because when he got out of jail three days later someone had broken into his house and everything in his house was stolen.  The complaint chose Option 1 for his complaint. 

Office of Police Oversight Disposition:   Supervisory Referral       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint Number: 2023-0407 Date of Complaint: 5/18/2023 

Complainant’s Name (if given):  
                                                                                                                         Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   
 

                                                                                                                             Unknown:  ☒ 

The complainant alleges: 
 He was assaulted by a security guard at Walmart.  He is a handicapped man, and he had his service animal with him.  The security guard hit him in the face and his head hit the wall. The security guard committed a crime, why wasn’t he arrested?  They should not hit anyone.  If the complainant had defended himself and hit the security guard back, he would have been arrested for assaulting a security guard and his dog would have been killed.  The complainant called 911 and APD responded, and nothing was done.  The complainant has bruises that will take years to heal and hospital bills because of the attack. He wants to know why the security guard was not arrested.  The complainant talked about officers who forced him to sell drugs and do crimes when he was a child and questioned who is going to do something about that. The complainant wants to be compensated and wants justice to be served. 
Office of Police Oversight Disposition:   Formal Complaint       
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Complaint Number: 2023-0412 Date of Complaint: 5/19/2023 

Complainant’s Name (if given):  
                                                                                                                         Anonymous   ☐ 

Nature or complaint: Delayed Police Response  
 

Austin Police Officers Involved:   
 

                                                                                                                             Unknown:  ☒ 

The complainant alleges: 
 Hello, I manage Austin City Lofts in downtown. On 5/17 at approximately 1:30 a.m., our overnight security guard confronted a suspicious person hanging out at the back of our building and the outdoor area of Irene's. The suspect told our security guard "I will kill you if you don't leave me alone". Our guard called police at that time and was told a patrol car would come by when time permits. The suspect eventually moved on without incident, and police didn't arrive until 20 minutes after the suspect left - I'm guessing that's 30 minutes after the call for help. This is unacceptable. Criminals are brazen, they know we have no backup from APD. Unfortunately, we know this is a policy problem, not a police problem, but the result is the same. The city is a more dangerous place as a result. 
Office of Police Oversight Disposition:   Community Concern       
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Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2023-0417 Date of Complaint: 5/20/2023 

Complainant’s Name (if given):  
                                                                                                                         Anonymous   ☒ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   
 

                                                                                                                             Unknown:  ☒ 

The complainant alleges: 
 The complainant saw a police officer turn on their emergency lights on to go through a red light, then turn the emergency lights back off. The officer was southbound on S Congress going through the light at Oltorf. LP#  1338676 - 

Office of Police Oversight Disposition:   Supervisory Referral       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  
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Complaint Number: 2023-0418 Date of Complaint: 5/22/2023 

Complainant’s Name (if given):  
                                                                                                                         Anonymous   ☒ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   
 

                                                                                                                             Unknown:  ☒ 

The complainant alleges: 
 saw car #8057 "flying through a school zone" while he was on his computer and almost go through a cross walk where people were going to school. 

Office of Police Oversight Disposition:   Community Concern       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint Number: 2023-0420 Date of Complaint: 5/23/2023 

Complainant’s Name (if given):  
                                                                                                                         Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:  
 

                                                                                                                             Unknown:  ☒ 

The complainant alleges: 
 Her husband was arrested sometime between March and April.  Michael Garcia filed multiple false reports with APD against her husband and the complainant has proof.  The complainant is filing multiple charges/petitions in different areas of government with regard to her husband’s arrest.  Her husband is presently being held in De Valle.  APD is too incompetent to research and investigate the charges people make.  The complainant chose Option 1 for her complaint. 
 

Office of Police Oversight Disposition:   Community Concern       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint Number: 2023-0421 Date of Complaint: 5/23/2023 

Complainant’s Name (if given):  
                                                                                                                         Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:  
 

                                                                                                                             Unknown:  ☒ 

The complainant alleges: 
 She was thrown on the pavement in front of the establishment, the Hole in The Wall. She has bruises on her legs, hands, and face.  APD responded and she was grateful because she thought they were there to help her, but they were there to arrest her for public intoxication.  They did not test her blood, there was no breathalyzer test or drug test given.  She was just thrown in the back of a police car and taken downtown and booked.  This is not at all what she thought the procedure would be. She was not intoxicated to the point that she had to spend the night in jail. This is not ok. Why was she thrown in jail all night with no way to figure out what she was there for?  She is not ok with what happened. The complainant has been a citizen of Austin for over 20 years, and she has never experienced anything like that in her life.  She has never been in trouble or arrested.  She is filing a formal complaint. The complainant chose option 1 for her complaint.  
Office of Police Oversight Disposition:   Supervisory Referral       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  
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Complaint Number: 2023-0432 Date of Complaint: 5/25/2023 

Complainant’s Name (if given):  
                                                                                                                              Anonymous   ☒ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   
 

                                                                                                                                  Unknown:  ☒ 

The complainant alleges: 
 Hi, at about 22218 PM today Thursday may 25th, I encountered a police officer driving the squad car 0160 and they were driving extremely aggressively and recklessly tailgating people to where there is almost no safe distance between them and they didn't have their lights on or anything to indicate an emergency. They were simply driving extremely threatening and like to aggressively made me feel unsafe for myself on the road and obviously there's not really someone I can call for a cop driving like this but it was the sort of behavior and driving that people would call the cops on for a car that was not a squad vehicle and I would just like that someone maybe looks into this, sees their dash cam or looks at cameras because this is just extremely dangerous and I don't think that you want someone like that as a part of the police force in Austin. Thank you. 
Office of Police Oversight Disposition:   Supervisory Referral       





                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  
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Complaint Number: 2023-0436 Date of Complaint: 5/28/2023 

Complainant’s Name (if given):  
                                                                                                                              Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   
 

                                                                                                                                  Unknown:  ☒ 

The complainant alleges: 
 I was pulled over and detained by a bunch of police cars at the intersection at Slaughter and Cullen, close to the Sonic at Southpark Meadows. Someone read my license plate wrong (read as MNF 8061 instead of MMF 8061) and it just so happens that the mistaken plate was for a stolen truck. The officer that I talked with was very apologetic after the incident, but I’m frustrated that this happened in the first place. Weapons were pulled on me and was put in handcuffs without any knowledge of what was happening - it was terrifying and confusing. 
 I didn’t get any badges or plate numbers, but I believe there were 4-6 police cars total. 

Office of Police Oversight Disposition:   Supervisory Referral       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint Number: 2023-0440 Date of Complaint: 5/30/2023 

Complainant’s Name (if given):  
                                                                                                                              Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   
 

                                                                                                                                  Unknown:  ☒ 

The complainant alleges: 
 Hi, I made my first report in April and not a single person has responded back to me. I’ve called 311 and 911 in combination more than 100 times. No response. I’m aware Police Officers are most likely short staffed but that’s not a valid reason as to why no one within the Department has addressed this problem. Where is my protective order against the Woman(whom I’ve already given the Police her information and evidence of stalking) why had no Officer told her to stop contacting me? I have in writing told her, Ariel Dominguez whom lives in Dallas to stop contacting me. There is no valid reason why the Police have yet to help me get Ariel Dominguez to stop harassing me. I absolutely support the Police but this type of behavior from the Police is why their citizens turn their backs on them.  
Office of Police Oversight Disposition:   Supervisory Referral       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint Number: 2023-0442 Date of Complaint: 5/30/2023 

Complainant’s Name (if given):  
                                                                                                                              Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   
 

                                                                                                                                  Unknown:  ☒ 

The complainant alleges: 
 I am moving to Austin in 3 weeks. I have signed a lease with a property and am the current tenant on file. I have not yet physically moved into the property as I am finishing up business out of town. Today, I received a phone call from the property manager of the apartment and she stated that Austin PD was conducting a search for a person and kicked down the door of the apartment I signed the lease for. The apartment is currently vacant because my roommate and I have not moved in yet. I am filing this complaint against Austin PD for the damages done to the property I am renting. I want to know if they had a search warrant for the apartment and why they did not check with the property to see who the current tenant was before breaking into it. I want Austin PD to take financial responsibility for the damages because my roommate and I were NOT the person of interest of their search and did not have any involvement.  
Office of Police Oversight Disposition:   Supervisory Referral       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint Number: 2023-0448 Date of Complaint: 5/31/2023 

Complainant’s Name (if given):  
                                                                                                                              Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Officers Involved:  
 

                                                                                                                                  Unknown:  ☒ 

The complainant alleges: 
 There was a warrant for her boyfriend’s arrest, and he was arrested earlier that day.  Around midnight four APD officers were beating on her door stating they wanted to take a statement.  Two of the officers were off to the side.  They woke up her four-month-old and her three-year-old. Clearly, the officers were not trying to take a statement because they only put gloves on when they are getting ready to have an altercation.  It is just the fact that the officers came to her house at midnight and her boyfriend had already been arrested earlier that day.  The complaint chose option 2 for filing her complaint. 

Office of Police Oversight Disposition:   Supervisory Referral       
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