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P.O. BOX 1088, AUSTIN, TEXAS 78767 

WWW.ATXPOLICEOVERSIGHT.ORG 

POLICEOVERSIGHT@AUSTINTEXAS.GOV 

PHONE: 512.974.9090 | TTY: 711 | FAX: 512.974.6306 

COMPLAINT HOTLINE: 512-972-2OPO 

 

The following documents reflect community 

complaints and internal APD complaints and 

are allegations only. No findings or 

determinations have been made.  

 

To learn more about the Austin Police Oversight’s investigative process, click here: 

https://www.austintexas.gov/page/complai

nts-process 

https://www.austintexas.gov/page/complaints-process
https://www.austintexas.gov/page/complaints-process


The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

Complaint Number: 2026-00322 Date of Complaint: 2/2/2026 

Complainant’s Name (if given):               Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Of�icers Involved:             Unknown:  ☐ 

Wyatt Latouf AP10354 

Yosef Aziz AP10162 

Complaint: She called APD to �ile a stalking report. The of�icer said she was delusional and was not listening to her concerns. Of�icer did not �ile any true information.  She asked for a supervisor She was detained because she was "squaring up" Of�icer Wyatt Latouf AP1035 and Yousef Azia AP1062 

Report number 

Complainants main concerns: Of�icers detained her 

Filed non-true info Did not read her her rights. 
Of�ice of Police Oversight Disposition:   Formal Complaint  



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Number: 2026-00323 Date of Complaint: 2/1/2026 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:                                                                        Unknown:  ☒ Complaint: 
 The complainant alleges: On [feb 1] at approximately [12:28pm], I called 911 to report an incident involving forced entry, physical injury, and property damage at my residence. A male individual named , who does not reside in my living space, attempted to force open a secured gate leading into my occupied area. He repeatedly kicked the gate in an effort to break through it while I was physically holding it shut to prevent entry. During this forced entry attempt, I sustained a deep laceration to my finger, which was bleeding heavily. When officers arrived, had already left the scene. The officers spoke with the landlord first before speaking with me. When I explained what occurred and showed my injured finger, the responding officer dismissed the incident, stating that because the landlord gave permission to be on the property, nothing could be done unless I suffered extreme bodily harm. Despite visible injury and my direct request, no photographs were taken of my wound or the damaged gate, and no meaningful investigation was conducted. I was not offered medical assistance, and the injury was not documented in the report. I was only provided with a report number. Additionally, during this response, one officer attempted to treat an informal, non-court eviction notice as legally binding and directed me to comply with it, despite it not being a court-issued eviction order. I was also instructed regarding vehicle placement and registration, while the violent incident itself was largely disregarded. I am filing this complaint due to: 1. Failure to properly investigate an assault and attempted forced entry 2. Failure to document physical injury and property damage 3. Failure to collect evidence 4. Dismissive conduct toward a victim of physical injury 5. Improper legal guidance regarding eviction enforcement This incident represents a serious safety concern, and I fear further escalation. I respectfully request a formal review of the responding officers’ conduct, body camera footage, and incident handling, and that my injury and property damage be properly added to the official report.  
 

Office of Police Oversight Disposition:   Supervisory Referral       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

Complaint Number: 2026-00324 Date of Complaint: 2/2/2026 

Complainant’s Name (if given):                                                                    Anonymous   ☒ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:    Unknown:  ☒ 

 
 

im not sure what time it was because my mom took my phone away. but basically i called the 

police because me and my mom got into a heated argument and i wanted someone to defuse the 

situation so i called the cops. when they arrived they basically sided with my mom and called me sel�ish and arrogant because i said i felt i wasnt wrong for not wanting to walk a dog i never asked 
for as a 16 year old, which is highly unprofessional for their status. i expected way more than i got 

from this interaction. i felt belittled during this interaction and when i tried stating my point he 

said to not talk over him because it was disrespectful even though he knows i wasnt trying to be 

disrespectful, yes i spoke over him one time but that wasnt me intentionally trying to disrespect 

him. The whole dispute was because i said i didnt want to walk my dog and shouldnt be a 

responsibility as a 16 year old, which i learned i was lawfully not correct however my point does 

still stand that its unfair to have a 16 year old to have the full responsibility for a dog i didnt want in the �irst place, they said i was sel�ish for that and even sided with my sisters as well who called me sel�ish and lazy which is so disrespectful because i know im neither or those labels nor am i 
arrogant.he said ¨if there are three adults are saying youre the problem then dont you think youre the problem ?¨ hes job was to be mutual instead of being bias and calling me sel�ish and arrogant , 
i also felt a little made fun of because i said i was focusing on school work and it shouldnt be my responsibility to be the one mainly taking care of the dog, and one of the of�icers said ¨well your 
grades are already bad¨ so basically saying me focusing on school wasnt doing enough which i 

didnt understand why that was even said!! it was honestly irrelevant.. this made me feel even 

worse all the comments i was told by 5 adults. my two sisters my mom AND law enforcement, all i 

wanted was a mediator for the situation because of the arguing instead they left me feeling worse 

than i did before and made it seem like i was the issue. i also mentioned that my mom wanted to get me evaluated and i believe one of the of�icers agreed im not sure. I do recall one of them 
saying there was something wrong with me in the head which is also so unprofessional to tell a 

16 year old that can lead to feelings of insecurity and distress. i honestly felt so disrespected 

during these conversations, i came to them vulnerable, even started crying and they just 

dismissed my feelings and called me sel�ish and arrogant and said something was wrong with me 
in the head. all i want is for someone to have a conversation with them to tell them how they 

handled my situation was very unprofessional. i get it they arent trained for those type of 

situations however its not hard to stay neutral instead of agreeing with the comments my sisters made calling me sel�ish and basically made me feel singled out.  
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Austin Police Oversight Disposition:   Community Concern       



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

Complaint Number: 2026-00325 Date of Complaint: 2/2/2026 

Complainant’s Name (if given):  Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

Austin Police Of�icers Involved:             Unknown:  ☒ 

Complaint: 

The complainant alleges: 

I was out for a walk with my partner, standing at a crosswalk with a prominent sign in the middle 

of the street to “stop for pedestrians”. As I waited for someone to let us across the street, 4 cars go 

by followed by a Austin PD car (#0144) who proceeded to smile, nod his head at me, and also 

blow through the crosswalk faster than the speed limit.  

It was on 1/14 at about 4:40 PM. Located at the intersection of W 42nd St and Medical Parkway. 

Of�ice of Police Oversight Disposition:   Community Concern  



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

Complaint Number: 2026-00333 Date of Complaint: 2/2/2026 

Complainant’s Name (if given):               Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Of�icers Involved:             Unknown:  ☒ 

Complaint: APD of�icer, apprx 50 mph heading east on North Loop/53rd with no lights, no siren. I was walking my dog headed the same direction approaching the Duval intersection (where the high speed fatal chase happened involving a bus). The of�icer haulted his car abruptly, into the intersection and �loored the peddle again toward Airport Road. Civilians passing through my neighborhood are dangerously enough. I’m so thankful I wasn’t crossing the road. I mainly want to document that this happened approximately between 8:48 and 8:52 judging from my 311 and 911 calls. The squad car was driving too fast to get any identi�ication of the vehicle.  

Of�ice of Police Oversight Disposition:   Community Concern  



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request. 

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

Complaint Number: 2026-00351 Date of Complaint: 2/4/2026 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

Austin Police Officers Involved:  Unknown:  ☒ Complaint: The complainant alleges: I wanted to submit this to you guys, because I want you to get a sense for how the police force in this city behave like a bunch of stalkers. This happened to me tonight (~11:45PM or so, 1/29/2026 at a QT near Joseph Clayton Rd.). The police showed up and stopped right near my car, and then just hovered there then they slowly meander around my vehicle. It wasn't until I focused my phone camera on them that they finally up and left. But this is the 3rd instance of stalker behavior I've seen from this police force in the space of 2 months. They've already rushed my car twice; Officer Aziz was stalker #2, and now I gotta deal with this! I'm at a GAS STATION and now these stupid rent-a-cops can't even let me eat at a gas station in peace. I'll be submitting these complaints regarding this police force whenever they happen now, because I'm getting tired of the total lack of professionalism taking place here. I DO have video of the police capture, but your form will not allow the submission of .MOV files for some reason. This is the default format for iphone video captures. Give me an email address point of contact, and I can remit the video evidence that way. I'm now doubly suspicious of police conduct here now that this has taken place between your APD and your masked gestapo counterparts: https://www.kxan.com/news/local/austin/ice-calls-apd-for-assistance-after-crash-in-north-loop/ George Santayana provided a pretty clever way to describe what this police department has become: "A fanatic is someone who redoubles their efforts while losing sight of their aim." You are supposed to ensure public safety, not behave like a bunch of stalkers or behave like the criminals you're supposed to catch. APD is a disgrace! Nothing about what this department does has ANYTHING to do with safety. Just blatant hardcore racism and skullduggery. I have illnesses, so phone is not a reliable means of contact. Email only. This has been provided in the field above.  
Office of Police Oversight Disposition:   Community Concern  



                                       

The City of Austin is committed to compliance with the American Disabilities Act.  Reasonable modifications and equal access to communications will be provided upon request.     

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Complaint Number: 2026-00352 Date of Complaint: 2/4/2026 
Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 
 
Austin Police Ofϐicers Involved:                                                                                                Unknown:  ☐ Matthew Nonweiler AP7785 
Complaint:  Ofϐicer Matthew Nonweiler has harassed him more than once while he is ϐilming on 6th street. Ofϐicer Nonweiler was in his patrol SUV and the complainant was ϐilming. The ofϐicer agitated some community members, defaming and slandering the complainant and encouraged them to attack the complainant causing injury to the complainant. The complainant stated the ofϐicers know him by name and are always harassing him. The complainant stated this has been an ongoing issue for the past 10 years.  
 

Austin Police Oversight Disposition:   Formal Complaint       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Number: 2026-00353 Date of Complaint: 2/4/2026 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:   Phillippe Bohn, AP5604   Unknown:  ☐ 

 
 On 2/4/2026 She called 911 to report her upstairs neighbor harassing her. Of�icers showed up and made jokes about her requests to speak to the woman upstairs. Of�icers left without assisting 
her. She asked for a supervisor.  

 

Austin Police Oversight Disposition:   Formal Complaint       



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

Complaint Number: 2026-00362 Date of Complaint: 2/5/2026 

Complainant’s Name (if given):               Anonymous   ☒ 

Nature or complaint: Improper Police Procedure 

Austin Police Of�icers Involved:             Unknown:  ☒ 

Complaint: 

She went to dinner at the domain with a friend. She came home at 8 pm. She heard a knock on the door at 2:30 am. An of�icer was outside, with her ID which he said he found at the Domain. He had called her number several times to �ind her from an unknown number, tracked down her address, and called her mother to locate the complainant, and decided to show up at her door at 2:30 am. He also would have had to wait at her apartment gate for it to open to make it inside the complex 
unless he somehow knew the code. After he handed her ID, the of�icer lingered until the 
complainant’s boyfriend came to the door. The complainant is shaken up by this and was made 

very uncomfortable. She wishes to remain anonymous and is scared that she will continue to be stalked by this of�icer. He was in a black APD uniform with a bullet proof vest with a gun. White Male, looked to be 
around 30 years old.  

Of�ice of Police Oversight Disposition:   Community Concern  



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Number: 2026-00364 Date of Complaint: 2/5/2026 

Complainant’s Name (if given):                Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 

 

The complainant alleges: 

 

He was given this case number, but isn't sure if it has anything to do with the incident described 

below  

 

 

 

He was visiting Austin for a court appearance. He checked into his hotel right around 3:00pm. He 

went back to his car for a few minutes when 3 unmarked police cars swarmed in front of him. 

They pointed their guns at him, and made him show them his hands. They cuffed him, put him on 

his knees, cracked his phone, and said they had a felony warrant for him out of Katy TX. He was 

confused because they didn't know his name. While he was handcuffed, they looked him up and 

found they had they wrong person. At that point, they just left. They didn't apologize, give him 

any information, did not identify themselves or anything. The complainant is confused about why he was even targeted in the �irst place since they didn't know his name and his car isn't even 
registered in his name, it is registered in his mother's name.  

 

Of�ice of Police Oversight Disposition:   Community Concern       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

Complaint Number: 2026-00369 Date of Complaint: 2/6/2026 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:                                                                        Unknown:  ☒ Complaint: 
 The complainant alleges: I want to start by saying I completely understand that law enforcement deals with serious and urgent situations every day, and I respect that. I’m not expecting special treatment, or for the world to stop because my family has a burglary issue. But I have to be honest …trying to report this burglary has been really frustrating and discouraging. My 14-year-old son’s e-bike/trail bike has basically been stolen , worth around $4,000–$5,000 and something he worked REALLY hard for. When I called APD to report it, I expected to at least file a report and get a case number… Instead, I got bounced around from person to person, received conflicting information at every step, and still couldn’t open a case or get a report number.  I even tried online a few times, but once it came up as a motorized trail bike, the system wouldn’t let me submit a report. One person even told me it wasn’t a police matter and suggested I sue the person responsible … mind you, that person is currently in jail. I honestly didn’t know whether to laugh or cry. About 15 days later, we finally got a call back from Sergeant Javier, who has been professional, polite, and compassionate. He said he would forward the information to a detective assigned to a related case involving my son’s e-bike. At this point, realistically, my chances feel slim, and I’ve mostly given up. We’ve always been hard-working, law-abiding people, paid our taxes, and never needed to contact the police. I tried to approach this patiently, knowing worse crimes happen every day. Still, when you call the burglary department to report a burglary and can’t even start the process, it leaves you feeling dismissed.  This experience has also made me understand how some people end up taking matters into their own hands. I’m sharing this mostly as feedback, hoping it highlights some gaps in communication and process that families like ours might run into. I’m not looking to assign blame . I just hope it helps improve how situations like this are handled.  Right now, my son is struggling to believe that hard work matters, and this experience has made that lesson even harder for him to hold onto. Sincerely 

 



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Office of Police Oversight Disposition:   Community Concern       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Number: 2026-00370 Date of Complaint: 2/6/2026 

Complainant’s Name (if given):                Anonymous   ☐ 

Nature or complaint: Follow-up by Detective or Of�icer 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Det. Caraballo, G. AP6123 
Complaint: 

 

The complainant alleges: 

 

 

 

She �iled a police report because there is an employee who pulled a gun on a customer. 
This employee also has a charge that prevents him from carrying a weapon. He was �ired 
after the complainant reported it to management, and the complainant is concerned for 

her safety. APD is not looking into her case and telling her to take it up with the court. It 
has been two months that she has been trying to get this looked at.  
 

Of�ice of Police Oversight Disposition:   Supervisory Referral       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Number: 2026-00375 Date of Complaint: 2/7/2026 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 

 On Feb 7, 2026 at 10:20 am I witnessed an Austin Police Of�icer run a stop sign and turned in front of the person who had the right away at the intersection in the shopping center where I work at. I had then followed him to the next parking lot over where he had parked and had got 
out of his car. I pulled off next to him at a safe distance and politely told him that he had “ran a stop sign”. He then decided to say with a very unprofessional and angry manner to “mind my own business”. As a member of the Military I found this extremely unprofessional and uncalled for 

behavior and just want to make this aware.  

Picture attached to complaint form shows unit # 8713 

 Of�icer Description: Do you remember any details about the of�icer(s) you’d like to share?: Yes  
Name:  Physical description: short, 220lbs, black hair with a touch of grey and the same for his facial hair  
Race: White or Euro American  Gender: Male  Badge number:  What was the of�icer wearing?: Uniform  What kind of transportation was the of�icer using?: Patrol car or motorcycle  
 

 

Of�ice of Police Oversight Disposition:   Supervisory Referral       



                                       

The City of Austin is committed to compliance with the American Disabilities Act.  Reasonable modifications and equal access to communications will be provided upon request.     

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Complaint Number: 2026-00376 Date of Complaint: 2/7/2026 
Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature or complaint: Excessive Force 
 
Austin Police Ofϐicers Involved:     Seweryn AP8593                                                         Unknown:  ☐ 

Complaint:  I am requesting an internal review of this stop, detention, and use of force for compliance with department policy and applicable legal standards. During this incident I sustained physical injury but not limited to my arm, including immediate pain and aggravation of a prior injury, with continued symptoms afterward. I will supplement this complaint with medical documentation as it becomes available. I reserve all legal rights and claims.  Ofϐicer description: Do you remember any details about the ofϐicer(s) you’d like to share?: Yes  Name: Ryan Seweryn  Physical description:  Race:  Gender: Male  Badge number: 8593  What was the ofϐicer wearing?: Uniform  What kind of transportation was the ofϐicer using?: Patrol car or motorcycle   
Austin Police Oversight Disposition:   Formal Complaint       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

Complaint Number: 2026-00377 Date of Complaint: 2/9/2026 

Complainant’s Name (if given):               Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ Thomas Grif�in III (AP6778) 

Complaint: 

 

The complainant alleges: I am �iling this complaint regarding inaccuracies, biased narrative framing, and unprofessional 
language in Austin Police Department General Offense Report  

 In this incident, I was listed as the victim of an Assault by Contact after another individual admitted to throwing hot coffee on me. However, the report minimizes the offender’s conduct by 
framing it as unintentional while disproportionately focusing on my emotional state and behavior 

after the incident. The narrative shifts away from documenting the offense itself and instead emphasizes speculative characterizations about me that are unsupported by evidence. 
 Speci�ically, the report includes the statement that I am “known to law enforcement as a violent offender,” without referencing any charges, convictions, or case numbers. This assertion is factually unsupported, defamatory in nature, and inappropriate for an of�icial police report. The report also speculates about my mental health status without clinical basis and uses casual, 
unprofessional phrasing that undermines the credibility of the document. 

 Additionally, the report treats statements from multiple witnesses who are immediate family 
members of the offender as neutral corroboration without noting their relationship or potential bias, while failing to present my account with the same neutrality. This creates a misleading and 

unbalanced narrative. 

 I am requesting review and correction of this report for accuracy, professionalism, and compliance with reporting standards, as the current version materially misrepresents events and 
unfairly damages my reputation  

 Of�icer Description: Do you remember any details about the of�icer(s) you’d like to share?: Yes  Name: Thomas Grif�in III  Physical description: The reporting of�icer was Of�icer Thomas Grif�in III (AP6778), accompanied by Of�icer Christopher Gutierrez (AP8906). Supervisor Cpl. Michael Neel (AP7860) is listed as approving the report. My concern is not about their on-scene safety actions, but about the 



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  
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accuracy, neutrality, and professionalism of the written report, particularly unsupported 
character statements and narrative imbalance.  

Race:  Gender: Male  Badge number: AP8906, AP6778, AP7860  What was the of�icer wearing?: Uniform  What kind of transportation was the of�icer using?: Patrol car or motorcycle  
 

Of�ice of Police Oversight Disposition:   Supervisory Referral       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Number: 2026-00378 Date of Complaint: 2/9/2026 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 

 Of�icers have been coming and knocking on her door. It has happened 3 or 4 times in the last month. She hasn't called them. They keep saying someone is calling about noise complaints. They are coming to her door very aggressively and looking in her window. She doesn't answer the door. She speaks to them through the door. She tells them she didn't call them and asks them to leave. She is concerned that of�icers continue to come and knock on her door so aggressively.  
 

Of�ice of Police Oversight Disposition:   Community Concern       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

Complaint Number: 2026-00380 Date of Complaint: 2/8/2026 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:                                                                        Unknown:  ☒ Complaint: 
 The complainant alleges: On Saturday, February 7, 2026, at approximately 2:00 AM, I was awakened by an officer aggressively pounding on my door. Upon opening it, I was confronted by an officer in full tactical gear who claimed a "geo-tracked" complaint had been made regarding an argument between an older adult and a child at my address. Despite my explanation that I live alone and my grandchildren had departed at 8:30 PM the previous evening, the officer’s tone remained intimidating. He interrogated me regarding my family’s whereabouts and my property (specifically my granddaughter’s bicycle) before demanding entry to "check" the premises. His tone of voice with an obviously rattled senior adult was unacceptable. A second officer, not in full gear, arrived shortly after. Both entered my home; the first officer ordered me to stand in a specific area while he searched my upstairs rooms. The other officer stayed with me. After the search was completed, they vacated the premises. Unable to sleep, I contacted 311 at 3:30 AM to request clarification. At 3:45 AM, I received a voicemail confirming that the officers had targeted the wrong address. I subsequently learned that the officers had also gone to my neighbor's home at  causing significant distress to a visiting relative there. I am seeking a formal, written explanation detailing exactly how and why this error occurred. The distress caused by the nighttime intrusion was compounded the following morning when I discovered my vehicle had been vandalized. The car was covered in a thick, sticky residue, appearing as though a large beverage had been intentionally thrown over it. Given the sequence of events, I no longer feel this was a simple administrative error; I feel targeted and intimidated in my own home. I expect a full accounting of the "geo-tracking" error and the subsequent damage to my property.  Officer Description: Physical description: Brown longish hair with beard, wearing a ball cap and chewing gum  Race: White or Euro American  Gender: Male  Badge number: I think he said 9951  What was the officer wearing?: Uniform  What kind of transportation was the officer using?: I don't know  



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request. 

Office of Police Oversight Disposition:   Supervisory Referral  



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

Complaint Number: 2026-00381 Date of Complaint: 2/9/2026 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

Austin Police Of�icers Involved:             Unknown:  ☐ 

Wise. Matthew AP8230 
Complaint: 

The complainant alleges: 

She and her boyfriend went to the gas station for gas and snacks. Her boyfriend got out of his truck and walked around the front to open her door. Of�icer Wise approached them and told them 
that if they were not going to get gas they needed to leave. Her boyfriend told the of�icers he was there to get snacks and gas. Of�icer Wise told him he did not like the tone of voice he was using, 
then placed the complainants boyfriend under arrest. The complainant asked why he was 

arresting her boyfriend instead of detaining him. Of�icer Wise told her that he smelled marijuana in the area, and that was probable cause to arrest him. The complainant stated the of�icers used force to arrest her boyfriend. She recorded the incident while the of�icers arrested her boyfriend. She asked if they had their body cam on. The of�icers told her to shut up and replied that they knew the law better than she did. She kept asking why her boyfriend was arrested. The of�icers 
arrested her too stating they had probably cause because they smelled marijuana in the truck. She stated the of�icers used force on her, threw her phone in the trunk, and may have deleted 
some of the videos she had taken. He patted her down. She asked for a supervisor or a female of�icer to pat her down and Of�icer Wise said he did not care and that a supervisor was not going to come at that time. He kept questioning her citizenship. Of�icer Wise told them that he knew 
they had been there before and had been in trouble before. He ran both her and her boyfriends 

IDs and found no record for either of them. They searched her vehicle without consent, and found nothing. The complainant alleges the of�icer's body cam was turned off. She asked them to turn it on, and they said they knew the law and that they didn't have to have their body camera on. She 

noticed that the police car had its lights on and assumes there will be dash cam footage of the incident. The of�icer's reasons for arresting them was originally because they smelled weed in the area, then of�icer Wise changed the reason for probably cause and stated he smelled marijuana in their truck. The complainant felt like of�icer Padilla- who arrested her boyfriend and told her to 

shut up- did not want to be there, was just following of�icer Wise and knew what they were doing was wrong. The Of�icers let them go after arresting them without doing a sobriety test, issuing a 
warning or a ticket. 

Of�ice of Police Oversight Disposition:   Supervisory Referral  
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This document is a community complaint and are allegations only. No findings or 
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Complaint Number: 2026-00396 Date of Complaint: 2/10/2026 

Complainant’s Name (if given):               Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Of�icers Involved:             Unknown:  ☒ 

Complaint: Dear Of�ice of Police Oversight, I am writing to request information and guidance regarding an incident that occurred on February 4, 2026, between approximately 2:00 PM and 3:00 PM (14:00-15:00), near in Austin, in which I was unintentionally caught in the middle of a police operation. While driving in the area, multiple unmarked vehicles suddenly boxed me in without visible emergency lights or clear identi�ication. At the time, I did not know they were police. I was unable to move and was not given any instructions or explanation. Shortly afterward, numerous units arrived with lights, and of�icers exited vehicles with weapons drawn toward another nearby vehicle. Some weapons were pointed in my direction while I remained trapped and uninformed. I was not stopped, cited, or spoken to by any of�icer, and I do not believe I was involved in the incident. However, the experience was frightening and left me confused about what had occurred and why I had been placed in such a dangerous situation. I am writing to respectfully request: 
• Any available information about this incident and whether I was associated with it in any way

• Guidance on whether there is a related report or case number• Clari�ication on APD procedures when unmarked vehicles are involved in stops near uninvolved
civiliansIn addition, I would like to share a broader public safety concern. Recently, a close friend waspulled over by an unmarked vehicle and was unsure whether it was a legitimate police of�icer. Sheultimately received a warning but was not given documentation or a report number. Manycommunity members are taught to be cautious when stopped by unmarked vehicles due to
concerns about personal safety, traf�icking, or impersonation.These experiences raise concerns about how civilians are expected to safely respond in thesesituations, as well as how of�icers and bystanders can be protected from unnecessary risk.I’m submitting this communication out of concern for public safety, transparency, andaccountability. As an Austin resident, I value the work of emergency responders and believe clear
communication and safe procedures are essential for community trust.I would appreciate any information, guidance, or next steps you can provide.Thank you for your time and for the work your of�ice does on behalf of our community.Sincerely,



The City of Austin is committed to compliance with the American Disabilities Act.  
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This document is a community complaint and are allegations only. No findings or 
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Complaint Number: 2026-00400 Date of Complaint: 2/11/2026 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Officers Involved: Unknown:  ☒ 

 Complaint:  The complainant alleges:  To whom it may concern,  This is a formal demand for immediate enforcement action in an animal cruelty case where the victim dog has already been seized after being beaten repeatedly.  
A seizure is acknowledgment that harm occurred and the animal was in danger. And yet no arrest has been made.  Action required now:  1- Arrest and charge where probable cause exists, including warrant submission/executionand prosecutor intake without delay.2- Escalate to a supervisor and the DA for an immediate charging decision if any individual is"waiting" on process.3- Ensure the dog is protected from return to the alleged abuser pending the case outcome.4- Issue a public statement confirming that the case is being handled.Animal cruelty is not a "minor" offence. The FBI tracks animal cruelty in national crime dataas a serious crime category, and law enforcement guidance has long documented the overlapbetween animal cruelty and other violent and coercive crimes, including domestic violence.Treat this as violence, because it is.
Sincerely, 

Austin Police Oversight Disposition:   Formal Complaint  
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Complaint Number: 2026-00401 Date of Complaint: 2/10/2026 

Complainant’s Name (if given):                                                                    Anonymous   ☒ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 

 

Black and white vehicle was driving with no head lights, tail lights while it was raining almost causing a collision. Of�icers need more training with Ford vehicles, where you have to manually 
turn the lights on.  

 

Of�ice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2026-00409 Date of Complaint: 2/11/2026 

Complainant’s Name (if given):                                 Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 

 

 and ,  used a car to try to run me down. I have three witnesses who tried to talk to the Austin Police Department was about six of�icers out here. 
They did not want to talk to none of the witness who is African-American and they did not do 

nothing about the lady who tried to run me down with the car and I want to press charges on these three suspects and they gonna tell me that I need to go into the police station to �ile some type of citizen af�idavit to have them to be charged with, and I didn’t think that was fair  

 

I was coming out of my complex and the gray car was coming towards me just so have a demand 

 at the laundromat told me to look up if I didn’t look up to jump on the curb miss  

 last name  would’ve hit me with , Car and  in the 

front seat , laughing like it was funny 

  was coming down from McDonald’s and the car was �lying past him. That’s how he got the information and try to tell the police of�icer the same thing that they try to hit me and I just 
happen to jump the curve into the grass and it didn’t make sense because the police of�icer at 
McDonald’s when we all got over there was no help whatsoever and wasn’t trying to so I don’t know what they were supposed to do, but they don’t tell me that I couldn’t �ile charges on her 
even though they was lying and they tried to tell us that they trying to use their services to come up on something. The of�icer was telling him, and I’m just really confused at this whole situation 

 

 

Of�ice of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2026-00415 Date of Complaint: 2/12/2026 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:                                                                        Unknown:  ☒ Complaint: 
 The complainant alleges: APD follows her and harasses her. They follow her to her job and sit outside her work. She alleges she is being harassed because of things she is looking up online. She alleges she is also being harassed by Waymo cars. She is scared to do her job because the police are following her. Every time she leaves her house, she hears sirens and sees police following her. She has two coworkers at Q2 Stadium who have witnessed this. They told her that APD never showed up before she started working there.  
 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2026-00416 Date of Complaint: 2/13/2026 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Kwak AP10030 
Complaint: 

 

Describe your experience with the Austin Police Department.: My name is  

. While responding to a complaint from an uninvolved resident at an 

apartment complex called  I observed three APD vehicles already on site and resolving the situation. As an of�icial agent of the property owner, I stood by and waited for the three of�icers to conclude their investigation, so I could 
obtain a case number for the property owner as they were still speaking with the resident 

involved. However, when their investigation was concluded and I attempted to retrieve a case number from the of�icer I made contact with (badge number is 10030, Asian female LEO) she 
retrieved a notepad and pen from her person and was about to ask dispatch for it, when she 

stopped and stated to me "you know I don't have to provide you with that information right?" I 

did not argue with the of�icer and instead stated that I am an agent of the property owner and they would like the case number. The APD of�icer still refused, I then asked her for her badge 
number as she was dismissing me and walking towards her patrol vehicle, and without stopping 

stated "you don't need that information either" it wasn't until another, assisting male APD of�icer 
nearby observed this breach of policy and stopped the female from leaving and immediately 

provided his badge number and last name (badge number 10506, cannot recall last name) the 

female initially protested and asked "what do you need this info for?" I stated, so that I can inform 

her supervisor of her conduct. She reluctantly provided her badge number and last name. However, she did not provide a case number and neither did the other of�icer. 911 had to be 
called, where the dispatcher gave me the case number and directed me towards 

submitting a complaint. 

 This of�icers conduct and the entire interaction was captured on my body mounted camera, and 
the footage is available upon request.  

 Of�icer Description: Race: East Asian or Asian American  
Gender: Female  

Badge number: 10030  What was the of�icer wearing?: Uniform  What kind of transportation was the of�icer using?: Patrol car or motorcycle  
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Complaint Number: 2026-00430 Date of Complaint: 2/12/2026 

Complainant’s Name (if given):                                 Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 

 

This requester would like to report that there was a police chase yesterday near Cowan 

Elementary and while the chase was going on, a helicopter was circling the school. The school wasn't noti�ied that there was a dangerous situation happening and was not advised on what to 
do so the school wasn't able to respond.  She states for future reference, in these dangerous situations, it would be best for the school to be noti�ied for the safety of the students and 
teachers. This was outside of school hours, but still during after school activities. The school should have still been noti�ied. Started around 2/11/26 4:15pm and lasted around 45 minutes. 

Of�ice of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2026-00431 Date of Complaint: 2/12/2026 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:                                                                        Unknown:  ☒ Complaint: 
 The complainant alleges: Called 911 at 9:34 pm on 2/12/2026 while walking the trail on South pleasant valley road by the river. A random man started following me and cursing at me. I didn’t hear this at first because I had headphones on but then he threw a pebble or twig or something at me to get my attention. I immediately started jogging with my dog and he picked up his pace. I called 911 and reported all this including requesting call back from an officer. Not only did no one show up within the next 30 minutes while I waited, it’s now one hour from the incident and no one has called.  This is especially frustrating because people like this make our trails extremely unsafe and dangerous at night and should be immediately charged or booked. Secondly, South pleasant valley road where I live has officers flying by with phaser sirens at MINIMUM once every two hours every single day. I had this documented on doorbell camera overlooking South pleasant valley road. They make a commotion every single night on this road but when called for an actual emergency refuse to show up? Make it make sense.  
 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2026-00432 Date of Complaint: 2/13/2026 
Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 
 
Austin Police Ofϐicers Involved:                                                                                                Unknown:  ☒  
Complaint:  To Whom It May Concern,  I am submitting this formal complaint regarding the conduct of two ofϐicers involved in a trafϐic stop on February 2nd at approximately 2:10–2:15 AM near Whataburger - 601 Barton Springs Rd.  My wife was driving while completing a DoorDash delivery. I was in the passenger seat asleep and had just been awakened moments before the stop. Ofϐicers initiated the trafϐic stop as we were entering the Whataburger parking lot.  The initial interaction appeared routine. The ofϐicer stated my wife was “driving a little crazy,” but indicated that if her information returned clear, we would receive a warning and be allowed to leave.  A second ofϐicer approached the passenger side and requested my identiϐication. I explained I was not the driver and had been asleep. He stated that it was their “daily routine” to run identiϐication for everyone in the vehicle. My identiϐication was stored digitally on my phone, which had fallen during the stop. I verbally provided my legal name.  We were initially cleared to leave.  However, after departing, the ofϐicers followed us and initiated another stop. During this second encounter, the ofϐicer aggressively accused me of lying about my name, demanded that I exit the vehicle, and attempted to open the car door himself. I complied immediately and did not resist in any way.  Upon exiting, I was grabbed by the arm, turned around, and placed in handcuffs.  My minor children were seated in the backseat and witnessed their mother being physically restrained. They began screaming and crying in fear. Hearing my children cry in distress while I was handcuffed was deeply traumatic. I immediately began crying myself—not out of deϐiance, 



                                       

The City of Austin is committed to compliance with the American Disabilities Act.  Reasonable modifications and equal access to communications will be provided upon request.     

but out of heartbreak that my children were forced to witness such a scene.  The following morning, my youngest child woke up still visibly upset and crying because she believed I was going to jail. No parent ever wants their children to see them in that light, especially when no crime was committed and no resistance was given.  While I was handcuffed, the ofϐicer retrieved my phone from inside my vehicle and required me to unlock it using facial recognition. He then navigated through my device to locate my digital identiϐication. I did not consent to a search of my phone beyond providing identiϐication.  It was later determined that the issue arose because my name had been misspelled when entered into the system. Once corrected, my record came back clear. There were no warrants and no violations.  Despite the unnecessary escalation, the physical restraint, the distress caused to my children, and the clear administrative error, no apology or acknowledgment of wrongdoing was provided.  I am deeply concerned by: • The decision to re-initiate a stop after clearing us • The aggressive escalation toward a non-resisting passenger • The decision to handcuff me in front of minor children • The search of my personal cellular device • The lack of professionalism and accountability afterward  This incident has had an emotional impact on my family, particularly my children. I believe the situation escalated unnecessarily and disproportionately.  I am formally requesting: 1. A full internal investigation 2. Review of all body camera and dash camera footage 3. A written explanation for the detention, handcufϐing, and phone search 4. Clariϐication of departmental policies regarding passenger identiϐication and digital device searches  Please consider this matter serious. If this issue is not addressed appropriately and resolved through proper review, I am prepared to seek legal counsel and pursue further legal remedies to protect my rights and my family.  I request written conϐirmation that this complaint has been received and information regarding the investigative timeline. Ofϐicer Description: Race: Black, Afro-Caribbean, or African American  Gender: Male  Badge number:  What was the ofϐicer wearing?: Uniform  
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Complaint Number: 2026-00433 Date of Complaint: 2/13/2026 

Complainant’s Name (if given):     Anonymous   ☒ 

Nature or complaint: Discourtesy or Improper Conduct 

Austin Police Of�icers Involved:             Unknown:  ☒ 

Complaint: 

The complainant alleges: 

The police show up in his neighborhood to do camp clean ups and enforcement and park 

on the sidewalk, and leave their vehicles instead of parking in spots on the street. He saw 

vehicle 6305 

Of�ice of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2026-00434 Date of Complaint: 2/13/2026 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

Austin Police Officers Involved: Maestas AP10360      Unknown:  ☐ Complaint: The complainant alleges: incident number There is an on going problem with dogs being off leash at the trail. A man called his dog to come to the water, the dog runs to the water, knocking over an elderly man who was knocked unconscious. APD took an hour to show up. Instead of investigating an accident causing injury, they decide to argue with the complainant saying the area is an off leash area. The complainant showed them two signs that state that dogs are supposed to be on leash. All they had to do was write the citation, but argued with him. The officers said they wouldn't talk to the complainant or take a statement from him because in an incident two years ago he was labeled anti-cop, and was not credible. There were two officers that the complainant claims did not want to do any police work and leave. One officer's badge number was Maestas 10360  
Office of Police Oversight Disposition:   Supervisory Referral  
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Complaint Number: 2026-00435 Date of Complaint: 2/13/2026 

Complainant’s Name (if given):               Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Of�icers Involved:             Unknown:  ☐ 

Papp AP7865 

Cruz AP9744 
Complaint: Of�icers Papp and Cruz 

The complainant called about someone trying to sell him drugs at the library, and someone who stole his phone at the library. The complainant stated that the of�icers willfully neglecting their 
duty, and they are committing disorderly conduct by arguing with him. In their report the of�icers 
alleged the complainant was stalking a city employee.  

Of�ice of Police Oversight Disposition:   Supervisory Referral  
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Complaint Number: 2026-00447 Date of Complaint: 2/12/2026 

Complainant’s Name (if given):                                Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Patterson, James AP4734 
Complaint: 

 

The complainant alleges: 

 Two of�icers arrived to my place of work unannounced. They started the conversation by asking 
me if my ex-partner, who is a registered sex offender, is living at my house. I declined to answer. I asked why they were at my job, and they said they were trying to get his most recent address. I con�irmed with my ex via phone call that he had given his probation of�icer his current address. When I said the address, they said that they had that address already. They then asked me to 
provide a statement that he was no longer living at my house. I declined. In November, the police were called to my house, and I also declined to make a statement that he was not living at my 
house and declined to press any charges when the police offered that as an option. 

 They then asked me two more times to make a statement before they left my job. They claimed 
they did not have my phone number to call me. I gave them my phone number at that time. I am also certain that I have spoken on the phone with an of�icer before and gave them my number. They could have called my place of work before arriving in person.  
 Arriving at my place of work unannounced was highly inappropriate and caused a signi�icant disruption in my workplace. This is my place of work, not my personal space, and bringing a personal matter into my work environment affects my reputation and puts me at risk for losing status at my job. 
 I felt harassed and bullied when I declined to make a statement. It was a gross misuse of power to intimidate me at my place of work, seeking a statement under the guise of seeking my ex's 
address when they already had my personal number and/or could have called my workplace 
instead of showing up. 

 These of�icers should be reprimanded and policies put in place to not harass non-complicit people at their place of work, and I deserve an apology for the emotional stress this caused me.  
Of�ice of Police Oversight Disposition:   Community Concern       



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request. 

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

Complaint Number: 2026-00448 Date of Complaint: 2/15/2026 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

Austin Police Officers Involved:  Unknown:  ☒ Complaint: The complainant alleges: As my 10 year old son, 13 year old son, and wife were riding southbound on Waller coming up to Cesar Chavez at approximately 1:15pm on February 15, 2026 during the Austin Marathon, two motorcycle officers came up from behind us and were riding within inches of my bicycle as we approached stopped traffic. They continued to ride past me and cut into the cones that were lining the street and went backwards on Cesar Chavez against the runners in the lane. I am sorry that I do not know which officer it was, as I would be specifying them. If a driver can’t move into another lane, they must pass at a “safe distance" in Austin which is specified as: at least 3 feet for passenger cars and light trucks, and at least 6 feet for larger trucks or commercial vehicles. The 3-foot minimum comes up again in Austin safety guidance as the standard safe passing distance drivers should give cyclists. Please work with the captain/commander of the motorcycle unit to ensure that they stay away from cyclists.  
Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2026-00449 Date of Complaint: 2/16/2026 

Complainant’s Name (if given):               Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Of�icers Involved:             Unknown:  ☐ 

Hughes AP9757 
Complaint: 

On December 14, 2025 at approximately 18:54 hours, I had an interaction with an Austin Police Department of�icer identi�ied as Of�icer Hughes #9757 at 9111 S IH 35 SVRD NB in Austin, Texas During a search conducted by the of�icer, I was touched over my clothing on my inner thighs, chest/breast area, and near my private area. The of�icer conducting the search was male, and I was not offered a female of�icer or alternative option before the search occurred. While I understand of�icers may conduct pat-down searches for safety, the manner and areas of 

contact made me feel uncomfortable and crossed personal boundaries from my perspective. The 

search was not clearly explained beforehand, and the contact felt unusual and excessive to me. I am requesting that Internal Affairs review the of�icer’s conduct and search procedures, 
including any available body-worn camera footage, to determine whether department policy and 

professional standards were followed.  

Of�ice of Police Oversight Disposition:   Formal Complaint  
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Complaint Number: 2026-00450 Date of Complaint: 2/16/2026 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Of�icers Involved:             Unknown:  ☒ 

Complaint: 

The complainant alleges: 

I've reported a series of illegal crimes and they have yet to be documented or reported. I need 

assistance, the cyber crimes have gotten completely out of hand. They have resulted in organized 

crime and some pretty intense burglaries. You may watch body cam for proper resolution. I was 

also illegally transported and there is still no resolution, I have got any updates on any case. The of�icer comes out and refuses to write anything and I constantly ask for body cam to be running. This may or may not be P�lugerville complaint forum. I even showed an of�icer my ring camera being accessed, we couldn't make out what it said. I still wasn't able to report that.  I asked for higher up on duty and he noti�ied me that it wasn't legal to have me detained in the �irst place. I was still forced, random stranger called the hospital and the person on the phone call 
insisted I be transported yet again illegally.  

Of�ice of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2026-00451 Date of Complaint: 2/17/2026 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved: Pitcher AP9862                                Unknown:  ☐ Complaint: 
 

The complainant alleges: 

Pitcher 9862 

Case Number 25-3390112 

The complainant was arrested for public intoxication even though he was on private property. During 
his arrest Officer Pitcher was unnessecarily forceful and did not respect the complainant enough and 
removed a knife from his person at the time of his arrest which was an heirloom. It was not 
documented with the rest of his belongings, and now it is lost. Officer Pitcher's Supervisor was present 
at the time. He asked her if she was going to allow this, but the officer's behavior was downplayed. He 
stated APD keeps messing with him based on the way he looks.  
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Complaint Number: 2026-00452 Date of Complaint: 2/17/2026 

Complainant’s Name (if given):               Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Of�icers Involved:             Unknown:  ☐ 

Larroque AP7429 
Complaint: He went to APD to �ile evidence/report . He �iled a public information request. He was denied the ability to �ile a report and instead he was given Det. Larrogue's contact. He attempted to reach Det. Larrogue and eventually got ahold of him. The Det said he would be unable to accept the evidence or �ile a report of the incident and told the 
complainant 

He continued to reach out to the detective. There was no return contact.  Recently, he was at a store. Of�icer McCollen asked his name, arrested him without reading him his rights and had his car towed. He stated he is being stalked by APD through surveillance.  

Of�ice of Police Oversight Disposition:   Formal Complaint  



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

Complaint Number: 2026-00454 Date of Complaint: 2/15/2026 

Complainant’s Name (if given):      Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Of�icers Involved:             Unknown:  ☐ 

Ellis, Terrell AP9229 
Complaint: 

The complainant alleges: Of�icer Ellis was on duty and using his work phone to call the complainant's phone. He called her 
regarding a complaint someone made about her- case number . He was asking the complainant questions that the complainant deemed inappropriate like her lawyer's information, who was involved etc. She has had a previous interaction with this of�icer where he pulled a gun on her. Of�icer Ellis AP9229.  

Of�ice of Police Oversight Disposition:   Supervisory Referral  



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request. 

This document is a community complaint and are allegations only. No findings or 
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Complaint Number: 2026-00459 Date of Complaint: 2/17/2026 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Officers Involved: Barron, James (AP9395) Unknown:  ☐ 

 The complainant alleges: At the time of the incident, I said hello officer immediately said front right blinker was not working i asked to view officer said in a moment. Officer ask for my information i gave him the paperwork when he went back to his vehicle i out and look at my turn signal the blinker was working. The officer raised voiced and said who said you can get out i told you to stay put. I explain my dad said to check my blinker and you said in a moment i figure that was that moment. Officer asked for insurance i couldnt find the paperwork but i had the policy number. However, the citation I received states that I had no insurance and that my signal is not working and that i unsafely made a lane change, which I respectfully believe is inaccurate. Officer Description: Do you remember any details about the officer(s) you’d like to share?: Yes Name: J Barren Physical description: Tall caucasian male early 30s slim Race: White or Euro American Gender: Male Badge number: Ap9395 What was the officer wearing?: Uniform What kind of transportation was the officer using?: Patrol car or motorcycle Witness information: Do you remember any details about witness(es) you’d like to share?: Yes Witness Name: Witness Email: Witness Phone: (Is there anything we should know about this witness?: They were on the phone with me when the incident happened as well as my dad was on the phone making sure i was ok. 
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This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

Complaint Number: 2026-00463 Date of Complaint: 2/18/2026 

Complainant’s Name (if given):               Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Of�icers Involved:             Unknown:  ☒ 

Complaint: She was pulled over and wrongfully arrested. The of�icers said she had two warrants. She asked 
what the warrants were for and they told her it was for assault. She had not committed an assault that she could remember. They took her to jail. Of�icers downtown were being rude to her for letting the of�icers arrest her for something she didn't do. She kept telling the of�icers she was not the person. She was in jail for over 24 hours for something she didn't do. 

Of�ice of Police Oversight Disposition:   Community Concern  



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

Complaint Number: 2026-00464 Date of Complaint: 2/17/2026 

Complainant’s Name (if given):      Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Of�icers Involved:             Unknown:  ☒ 

Complaint: 

The complainant alleges: 

At 12:11am on February 17 I called 911 to report a neighbor who was passed out in his vehicle 

with the car on. I had noticed he was there for more than an hour. I told them that I wanted to 

stay anonymous because the man is known to be violent. You can check his record, his name is 

. This afternoon about 4:15pm he came to my door and said he wanted to 

confront me about calling the police and stated that they told him it was me who called. I am now 

afraid for my safety. He can seem to be super charming, but he can switch on a dime. The six or more of�icers who showed up didn't care for my or my neighbor's safety.  
Of�ice of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2026-00471 Date of Complaint: 12/30/2026 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved: Jansky, Kimberly AP4907                  Unknown:  ☐ Complaint: 
 The complainant alleges: CP number 0911850 An officer pulled him over in his commercial vehicle, told him he had a flat tire, aired up the tire and sent him on his way. Now he has a ticket and he doesn't know why. He was never told he was getting ticketed. Officer K .Jansky 
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Complaint Number: 2026-00472 Date of Complaint: 2/18/2026 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 

 I was sitting on the side of CVS when of�icer sobota and of�icer Morris came up to me saying they 
got a coll from the owners and said I was traspassed and I need to go and give them a id. I then 

asked some questions about it because nobody for CVS came out and tell me to leave plus I always 

go there and shop and I m good with them. I really do believe he lied so he can just run my name. 

And then they said someone call because I called them a name. And the after arguing with them 

that I didn't break any law one popped off about me camping but I wasn't my dog was just laying 

on a blanket so she doesn't have to lay o. The ground. And the were escalateing it and I was getting scared and the of�icer sobota buck up over me in a threatening manner screaming to give me my ID and to be honest I had a �lash back of when I was in foster and I had a mental 
breakdown. After I gave the my ID the gave my a trespass worning and disorderly conduct ticket 

for cussing. After I left I was walking down the sidewalk saying spare some fucking change and I 

got arrested I don't know the exact time it happened  

 Of�icer Description: Do you remember any details about the of�icer(s) you’d like to share?: Yes  
Name:   Physical description: Middle age white guy. He had his dad's name tag covered up by his phone in 
his pocket  

Race: White or Euro American  Gender: Male  Badge number: He had it blocked by his phone in his front pocket  What was the of�icer wearing?: Uniform  What kind of transportation was the of�icer using?: I don't know  
 

Of�ice of Police Oversight Disposition:   Community Concern       



The City of Austin is committed to compliance with the American Disabilities Act.  
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This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

Complaint Number: 2026-00496 Date of Complaint: 2/18/2026 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Of�icers Involved:             Unknown:  ☒ 

Complaint: 

The complainant alleges: Police of�icer speeding through school zone while decreased speed limits were enforced on 
William Cannon near Bedichek. Car number was 4866. This happened Wednesday Feb 18th at 

around 4pm.  

Of�ice of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2026-00497 Date of Complaint: 2/13/2026 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:                                                                        Unknown:  ☒ Complaint: 
 The complainant aleges: police arrived at Parmer and Mcneil where students who walked out of classes were protesting ICE. A couple of adult women were trying to convince students to get back on the sidewalk. Police gave no warning, just grabbed and handcuffed one of the women, a somewhat frail looking 55 year old. Students were understandably upset at this and started shouting at police. One of the arresting officers, a blond woman shoved one of the students. Police later threatened students with pepper spray, tasers and jail time  
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Complaint Number: 2026-00498 Date of Complaint: 2/19/2026 

Complainant’s Name (if given):               Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

Austin Police Of�icers Involved:             Unknown:  ☒ 

Complaint: The incident took place on Mopac express way near Steck area. The of�icer may have been there due to construction. When I went into the express lane the of�icer almost ran into my tow truck 
(head on from the opposite direction and almost caused a wreck between us) and then 

immediately went up to my vehicle using profound language such as “fuck you”, “shut the fuck up”, “motherfucker” and “dumbass”. The of�icer stated that the express way was closed but I was 
not aware.  Of�icer stated there was a separate incident and clearly showed that he was taking his anger and 
frustration from that previous incident.  Of�icer also refused to give his name and badge number. Of�icer also stated “I’m sick of all you tow 
truck drivers” “yall are all full of shit”.  Another of�icer arrived and he also did not want to give the name and badge number to the of�icer that was being unprofessional. He also said “he doesn’t need to” give his name and badge 
number.  

Of�ice of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2026-00509 Date of Complaint: 2/20/2026 

Complainant’s Name (if given):                                 Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 

 

The complainant alleges: 

 

I was pulled out of my car immediately when pulled over grabbed arms twisted behind my back 

and pushed up grabbed by the arm I have bruise as well all because they said I had marijuana smell in a car I just got a day prior they didn’t �ind anything in the car of�icer told me he was going 
to hit me as well  
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The City of Austin is committed to compliance with the American Disabilities Act.  
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This document is a community complaint and are allegations only. No findings or 
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Complaint Number: 2026-00510 Date of Complaint: 2/19/2026 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

Austin Police Officers Involved:  Unknown:  ☒ Complaint: The complainant alleges: This is really a complaint against NUISANCE police calls to my home. This has happened THREE TIMES and EACH AND EVERY TIME - I have literally done NOTHING WRONG in my own home. This is a NEIGHBOR who is TERRORIZING ME IN MY HOME. Please help me.  
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Complaint Number: 2026-00511 Date of Complaint: 2/20/2026 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Wise AP8230  
Complaint: 

 This arresting of�icer use nothing but assumptions and made true false allocations and arrested 
on them on a false pretense he planted and placed things illegal substances upon He identi�ied wrong people wrong places. He had no care and he de�initely did not come 

to dissolve any situations, he was there to agitate insight and aggravate.  

 I feared for my life, and  since this past 

incident I don’t know what to do and I don’t know how to handle it. I truly am in fear of my life. I 

am extremely disappointed, and I have all kind of anxiety, not knowing what is going on with 

, knowing that that man did not have anything that Man did not do anything everything 

was all off of offer to Weise who left the area could not identify me, said I was not there returned 

back to the area where I was present and stated where is the other guy I did not see the guy in the 

yellow shirt.  They were three of y’all which is totally 

wrong. He illegally searched the vehicle.  was next to and it wasn’t his and he wasn’t in the 

driver seat. This man pressured bullied, and call hurst a major crime upon someone you can tell 

there was a prior issue and he was �ixated on a certain person I am extremely fearful to walk the streets of Austin, Texas, knowing that y’all have police of�icers that are willing to arrest people for looking at them that is a total shame of�icer wise needs to understand. He is not in his native state 

and that’s no way that we treat our fellow Texans APD should do a better selection of character and understanding these type of people that is targeting and that is racism at it’s �inest. I don’t believe it took eight police of�icers for three people, and only one went to jail and everything that of�icer wise did was in adequate and incorrect.  
Thank you for employing people that causes us to have fear on our streets that’s why we have 

weapons. It’s not for civilians at all. We’re scared of the police. 

 Of�icer Wise 

Badge # 8230 
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Complaint Number: 2026-00515 Date of Complaint: 2/18/2026 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Of�icers Involved:             Unknown:  ☒ 

Complaint: 

The complainant alleges: 

Today at 1:15 pm myself and my 2 pups not quite 1 year old were all inside the house I'm leasing 

my dogs alerted to something and ran outside I was on the phone with va commission a split 

second later my dogs came running back into the house smelling potent like poison got it all over 

me and my disabled roommate who can t walk or talk I go outside and this man that claims to be 

a retired federal agent is in the driveway my driveway I hollarvat him what the fuck you doing 

why did you spray my dogs at my house he points a gun at me and tells me to get the fuck put this 

house I tell him go fuck himself I'm calling police he laughs at me and leaves. I call tge police twice they �inally showed up I explained what happened then they went and talked to him a few days ago he locked the gate at our entrance and stole the mailbox he tells tge police we don't have 
permission to be here we have been here 6 months I have a written month to month lease from man so the of�icer comes back and tells me he spoke to somebody claiming to own 

this place and ge would be evicting us okay if that's the case why hadn't he been here with 

eviction paperwork this is a civil case there is proper protocol for this ot doesn't give him or this 

neighbor the right to cone to this residence unannounced harm my service animals myself and 

my disabled roommate pull a gun on me I had nothing in my hands or person nothing threatening 

this supposed retired federal agent should no that's not the way to handle stuff. So the police tell 

me there not gonna �ile criminal trespassing on me and to keep my dogs put up cause they 
supposedly but someone a few days ago animal control closed that supposed bite charge cause 

the people that claimed it were on there balcony 20 25 feet from the ground my dogs did not bite 

them no er room visit case closed my dogs have not been running freely in the last 2 months of I 

had gone to this person house harmed his animal's pointed a gun at him I'd be in jail right now 

his ass should have been arrested for animal cruelty and pointing a gun at me retired federal 

agent or not he does not have the right to cone to this property harm my animal's and point a gun 

at me lie through his teeth to the cops and they believe him this shit has been going on for a year 

when my �irst service animal of 12 yrs,was intentionally injured and caused his death Detective 
Richard Smith blocked the police from taking my report and lied to a judge saying he spike to me 

3 separate times on Feb 14th 2025 because the bitch killed my service animal �ile harassment 
misd charges that were dismissed I didn't no until the 18th of Feb 3025 when I took my dog to a 

vet to see why he wasn't getting up of he would lie about a frivolous misd harassment charge 



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

what the hell else he lied about and how many people are in jail because of his lies he violated my 

constitutional right civil rights and broke his code of color and preventing me from reporting a 

crime yes I'm a convicted felon so what I haven't had a traf�ic violation in the last 5 years and now 
I have to deal with a terrorist neighborhood stalking pulling guns on a disabled woman harming 

my new service animal's he can do all this no worries huh until the person he claims is the owner 

of this property comes here and act like a human being and properly have me evicted this neighbor can't lock up the gate. Steal my mailbox, then come here on this property he doesn't 
own harm my dogs pull a gun on me drive off laughing while I call the cops and they do nothing 

what is wrong with them I know for a fact o have been paying 1550 once a month in rent to the 

lady that owns this place she had the keyed entry lock on the door and no land owner is gonna send sine dumbass to harass stalk lock my gate steal my mail box harm my dogs on there 

property point a gun at me and unarmed woman and his ass dont get arrested I have the receipts 

of my rental payments we have a month to month lease and like I said there us a legal way 

through the law that has to take place not some drunk bastard pulling gun harming my animals that's cruelty to animals locking my gate where tge ambulance can't get into �ir my roommate who can't walk lie about my dogs biting someone steal the mailbox wete my disability check 
stopped I have enough problems in my life I hope to God some stupid land owner told him to do it 

them I call the police and they tell him jot to cine back up here he needs to be arrested even if ge 

us a retired federal agent ge should no that's not the correct way to handle something i m �ixing to sue apd, this nutcase and whoever else is involved i have never been to his residence never 
started any problems with him don't even no that much about him other than he has threaten a 

homeless man multiple times with a gun yall gonna wait till he shoots somebody before 

something is done I maybe a convicted felon but that doesn't make me a liar his ass should of 

been arrested on the spot what gives him the right to do this stuff to 2 disabled people and there 

service animals on property I have a lease for. Just like back in August when a police of�icer 
narkett hanked me upright while I'm handcuffed in the back of his car pulling my shoulder out of 

socket and causing a tear in my muscle in my rotary cup right shoulder then his seagent calls me 

after I report it to police oversight and tells me I imagined it what is wrong with you people I'm �ixing to go to the attorney general in person I'm tired of asking for help tge legal way and nothing 
happens.  

Of�ice of Police Oversight Disposition:   Community Concern  



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request. 

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 

Complaint Number: 2026-00516 Date of Complaint: 2/23/2026 

Complainant’s Name (if given):    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Officers Involved: Unknown:  ☒ 

The complainant alleges: He pulled into a gas station on his way home. He noticed cops following him out. He was pulled over and addressed over a loud speaker by an officer. He followed commands and was detained in handcuffs. No information was given to him. The handcuffs were tight and the officer was aggressive. There were four cops and a helicopter. He was places on the front of a cop car. Officers cleared the vehicle with their guns drawn. Officers then informed him of a felony warrant connected to the car. The warrant was for the complainant's cousin whose only connection was a previous incident the Sunday before. He sustained injuries from being handcuffed. He was released and assisted police in contacting his cousin and coordinating. The officers justified their actions by saying the complainant had a traffic violation. 
Austin Police Oversight Disposition:   Formal Complaint  
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Complaint Number: 2026-00519 Date of Complaint: 2/23/2026 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 

 Ofc Thomey and a female of�icer arrested him and threw him in back of the SUV. While in back of the SUV he was raped by another person. He went into the person had voodoo power and was satanic. He said both of�icers witnessed the rape of a video camera. Mental Health referral was generated on the inmate so a counselor could speak with him.  
 

Of�ice of Police Oversight Disposition:   Community Concern       
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This document is a community complaint and are allegations only. No findings or 
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Complaint Number: 2026-00524 Date of Complaint: 2/25/2026 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Of�icers Involved:             Unknown:  ☐ 

Kavanagh, Dana AP9761 
Complaint: 

The complainant alleges: Of�icer Zachary Porterhouse wrongfully arrested me without doing proper investigation, on 
assumption about 11months ago. While he was freshly about 90 days on the job. 

This man didn't do a proper investigation then came into my CPS case talking massive bullshit 

about me as a character witness when he was a newbie cop with no clue how to operate or 

investigate at the time he arrested me.. If your of�icers would've used their brains. They would've noticed that my partner had been 
robbed somewhere outside of our home and was missing all of her belongings including house 

keys, shoes, socks, jacket and purse.  

They would have paid attention that 3-4 hours prior she was dropped off already all fucked up 

and bruised and beaten by EMS and a cop who walked into my backdoor with no proof she even 

lived here while she was beyond so intoxicated she couldn't even stand and then forced me to 

have to watch over her and ignored that something happened while she was out at bars. 

The case he arrested me for was rejected and thrown out. This man is about to have me �ile a legal civil litigation lawsuit against him suing him for 
defamation if you do not do something about it. 

Your shitty department let my partner get robbed and let the people that did it get away with it 

and tried to blame me.  Of�icer Description from online complaint form: Do you remember any details about the of�icer(s) you’d like to share?: Yes  
Name: Dana Cavanaugh  

Physical description: Blonde, bitchy, annoying, rude, resting mean face.  

Race: White or Euro American  

Gender: Female  

Badge number: Doesn't matter you hid this information from me for almost a year now I'm about 

to raise a civil litigation suit.  What was the of�icer wearing?: Uniform  What kind of transportation was the of�icer using?: Patrol car or motorcycle  
Of�ice of Police Oversight Disposition:   Community Concern  



The City of Austin is committed to compliance with the American Disabilities Act.  
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This document is a community complaint and are allegations only. No findings or 
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Complaint Number: 2026-00527 Date of Complaint: 2/25/2026 

Complainant’s Name (if given):  Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

Austin Police Of�icers Involved:             Unknown:  ☒ 

Complaint: 

The complainant alleges: 

Attention Lisa Davis 

Chief of Police 

City of Austin, Texas 

Ma’am, 

I am writing concerning a postcard my daughter just received at her home in 

This postcard was follow-up to a sexual assault she experienced in your city in October of 2025. I 

am not upset that a follow-up happened. I am, however, deeply upset and dismayed at the manner 

in which it happened.  

My daughter,  received this postcard at her home, where thankfully she has a 

separate mailbox than her landlords. 

The postcard’s return address was: 

Austin Police Department 

Sex Crimes  

PO Box 689001 etc. 

So everyone in her small town who handled that post card had the opportunity to know there 

was a sex crime committed in Austin involving my daughter, and she gets to wonder who is now 

“in the know” on something that she would prefer to keep private. That feels very much like re-

traumatizing the victim, and I would strongly encourage a change in SOP for the Sex Crimes 

department. 

To make matters worse, the other side of the postcard contained the following instructions: 

“In order to further the investigation of the above incident in which you were involved, please 

telephone for an appointment with Det. Av….. (illegible smearing of the detective’s name) of the 

Austin Police Department.” 

That paragraph eliminates the possibility that was just a witness, so anyone who had opportunity to lay eyes on this open postcard can be con�ident in knowing  was actually the 
victim of a sex crime. It seems that knowledge should be  to divulge to those she chooses. 

Those she knows to be a safe place. Those she knows to be trustworthy. Your Sex Crimes 

department exposed  victim status without her permission, making that knowledge 

accessible to whoever might have seen that postcard. (Landlord, roommate, anyone in the small-town post of�ice…). I �ind the lack of compassion and sensitivity exhibited by sending that 



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

information in an open postcard to be reprehensible, inexcusable, and, frankly, beyond 

comprehension in the age and society in which we live.  The other issue I �ind concerning is what I would consider an unacceptable lack of security on the part of your of�ice. Not only is name tied to a sex crime as the victim, the postcard 
actually lists – for public knowledge – the Incident Number and Incident Date. I am not 

technologically savvy enough to know if there is any way for someone with ill will to capitalize on 

that info; I do know that our world is full of people who would like to try. And unfortunately the 

fact that she has been a victim once is enough to encourage some people to consider her as a 

potential victim going forward; your department may have put a target on her back in the eyes of 

some low-lifes.  

Surely information like that could have been communicated to my daughter in a secure and 

private way. I am furious that your department has potentially compromised my precious 

daughter’s safety, possibly re-traumatized her and delayed/complicated her healing process, and 

has made her second guess ever going to law enforcement for help in the future. I doubt that is 

your goal for your department. I exhort you, I encourage you, and – as a mum to a daughter who 

was assaulted in your city – I beg you to review and �ix your communication SOP’s for sex crimes.  
Thank you for your prompt and serious attention to this matter.  

 heartbroken mother of  
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Complaint Number: 2026-00528 Date of Complaint: 2/25/2026 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Delayed Police Response  

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 

 

I am submitting a formal complaint regarding APD’s lack of action on my online police report 

involving an escalating pattern of harassment, vandalism, and a death threat directed at me and 

my family. 

My online report was approved on Monday, February 16, 2026,  with APD’s con�irmation stating that an of�icer would contact me within 3–5 business days. I spent that week 

uploading all requested documentation and completed the evidence submission on Friday, 

February 20, 2026. By Monday, February 23, 2026, I had still not received any contact from APD. I called to follow up 
and was informed that no detective had been assigned to my case. I was transferred to a voicemail that did not identify a speci�ic of�icer, and as of today, I have received no return call, no 

email, and no update of any kind. 

During this period of inaction, the harassment has resumed, which places my family at continued 

risk. The lack of follow up on a case involving a death threat is deeply concerning and does not 

align with APD’s stated response procedures. 

I am requesting: 

• Immediate review of why my case was not assigned to a detective within the stated timeframe 

• Assignment of a detective without further delay • Con�irmation that my uploaded documentation has been received and added to the case �ile 

• Assurance that threats of violence and ongoing harassment are treated with appropriate 

urgency 

I am uploaded my full written statement and complete evidence packet through the online portal. 

If there is anything else you all need I am more than happy to provide that.  

Thank you for your prompt attention to this matter, 
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Complaint Number: 2026-00538 Date of Complaint: 2/26/2026 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☐ 

Zarling AP9310 
Complaint: 

 

On Tuesday, February 25, 2026, while a Loomis truck was servicing a customer in downtown, our  was approached by Of�icer Zarling #AP9310. A citation was issued for blocking a 
roadway when our vehicle was occupied by a driver. We have serviced downtown Austin for many 

years, and our carrier was transporting a large sum of money which he is not allowed to walk a far distance epically in downtown. We have recording of the interactions with of�icers who told 
our  employee its okay to park on the other side blocking traf�ic instead of this side. What 
difference did it make? So we were given permission to block a roadway on another street, but 

couldn't block the street closest and safest for our employee.  

I received a ticket during this interaction.: Yes    
 

Of�ice of Police Oversight Disposition:   Supervisory Referral       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

This document is a community complaint and are allegations only. No findings or 
determinations have been made. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Number: 26026-00542 Date of Complaint: 2/24/2026 

Complainant’s Name (if given):                                Anonymous   ☐ 

Nature or complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:                                                 Unknown:  ☒ 

 
Complaint: 

 

The complainant alleges: 

 

He was feeling unwell so he attempted to pull over on the shoulder of Mopac near the 183 exit. He 

noticed an APD vehicle backing up on the shoulder approx. 200 ft away. To prevent an accident, he did not pull over. He saw unsafe driving actions as the of�icer did not have any emergency lights. He believes the of�icer was going to run radar for speed.  
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Complaint Number: 2026-00543 Date of Complaint: 2/26/2026 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature or complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:                                                                        Unknown:  ☒ Complaint: 
 The complainant alleges: He was "groped" in a very inappropriate way during his arrest. The SWAT officers searched him and said 'We're not going to hurt you" They reached for his crotch area and grabbed him.  
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