
 

NOTICE OF COMPLAINT 

 

 

March 24, 2023 

ICMS #: 2023-0241        

 

On March 23, 2023, the OPO received an email complaint.  

The complainant alleges: Resident states when calling Victim Services, it allows you to 

leave a voicemail and nobody answers. Resident wants to speak to someone and she is 

upset that no one is answering; she doesn’t want to leave a voicemail or email. 

Someone from victim services came and handed out pink pamphlets but did not give 

anyone a representative’s phone number. 

 

This notice of complaint is a request for Internal Affairs to initiate an investigation to 

determine if the employee conduct is within compliance of APD policy, Civil Service 

Rules, and Municipal Civil Service Rules. 

 

 


