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Complaint Number: 2025-0335 Date of Complaint: 4/1/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 She needed to come to the Ronald McDonald pediatric center to have blood drawn. There was an accident in front of the entrance. The only other way in was down one way which she couldn't use. She asked an officer if she could just drive through because it wouldn't have disturbed the accident and she needed to park to make her appointment. The officer yelled at her that whatever she had to do this morning was less important than the accident. The complainant is now having to reschedule an important appointment which may cause serious health implications. She doesn't appreciate the lack of empathy, she doesn't appreciate being yelled at and told that her issue was not important when the officer had no idea why she was there. 
  

  Officer Description: White male officer driving cruiser number 8724 Tall, Glasses, Buzz cut Brown Hair 

 

Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-0352 Date of Complaint: 4/2/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☒ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   Villareal AP7343                                                                                             
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 Austin Police Detective Lauren Villarreal had a legitimate medical emergency last year. Since that time, she has fraudulently abused sick leave, and taken sick leave donations from APD employees, with plans to later request sick leave from coa employees to avoid returning to her primary assigned duties as a detective. While on sick leave for her "medical condition", Villarreal has continuously posted pictures to social media of her going on vacation, engaging in strenuous physical activities, and happily planning a wedding. Additionally, she has refused to return to her primary duties in a light duty capacity, and has somehow been assigned to the Academy. In her primary role on light duty, she would only be required to investigate crimes from the office, and would not be expected to do any field work or suspect interviews. While she engages in this behavior, her home unit suffers under increased case load burden, which has a rippling effect causing detectives to be less able to be fully attentive to their cases and victim's. She is assigned to the sex crimes unit, so her dereliction should be regarded as serious due to the population of victims her actions effect. If she is somehow so injured that she can't do desk work at a computer, how and what is she doing at the academy? If she is so disabled that she needs to continuously request sick leave donations from apd and coa, then how is she going on all these vacations, and engaging in all these activities? This has the appearance that Villarreal is fraudulently abusing FMLA, and that she is derelict in her duties, to the harm of the department and the community.  
 

Office of Police Oversight Disposition:   Formal Complaint       
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Complaint Number: 2025-0353 Date of Complaint: 4/2/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Undercover drug narcotic operation that you got going on I need y'all to tell your informants to stop trying to set me up with people drugs .I'm tired of y'all trying to run me over in f-150s trucks and taking valuable things for me they are needed like I do and clothes shoes I need all that s*** replaced cuz that cost a lot of money and being mistreated by some of your people at all and I need the meddling to stop if not if not good night my mom will be on owning the police department where documents attached I I don't want these problems I just want peace to be still if I have any questions may have contact   
Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-0354 Date of Complaint: 4/2/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Hi there, Over the last couple of nights there’s been a police car parked on Foremost Dr in front of Lenox Soco. I believe this is due to construction and traffic direction from the frontage, so completely understand why it’s there. 
 I live at Lenox Soco and the police car has parked directly in front of my apartment’s windows causing strobe lights throughout the night. They’ve caused headaches and lack of sleep due to the flashing. 
 Is there any way the car can be parked further down the road? If not, do you have an estimate of how many more nights residents will need to sleep through this? I deal with migraines frequently so was hoping for a solution. 
 Thank you for all that y'all do! 

 Sure thing, 
  Lennox Soco is located at: 

 Austin, TX 78745 

   They have occasionally been parked there however the specific dates this week were Monday 3/31, and Tuesday 4/1. 
  My contact number is . Thank you so much for your assistance! 
 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-0378 Date of Complaint: 4/4/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 

On 2/6/2024 I went to the residence of  located in austin texas 
to retrieve our daughter   moved to Austin on 2/1 from san antonio and he does not own a 
vehicle. He failed to return  according to our court order that past Sunday on 2/4/24. Therefore I 
made multiple police reports in comal county where we are supposed to meet half way. Each day he 
didn't bring her back I made a report. He continuously invited me to his residence to pick up  
since he didn't have a vehicle however he has a history of violence against me so I declined. I insisted 
we keep to our half way meeting point in new braunfels at my parents residence at  
new braunfels tx 78130 for safety. After 2 days  was causing  to miss too much school so I 
took a friend, , with me for safety to retrieve her. He argued with me in person because I 
would not allow him to keep  and become the primary parent. He tried to argue that I was 
expecting another baby, 18 weeks pregnant at the time, and I should give  to him. I declined. I 
have txt evidence of this as well already submitted to APD. He threatened me stating he would call 
police for me showing up at his residence to get  I encouraged him to go ahead and make 
police aware that he was in violation of our court order. He attempted to chase me to my vehicle to try 
and stop me from leaving with  but immediatley stopped once he noticed my witness present. 
We left without any other issues. I later received a txt that he threatened to call police and again over 
txt I encouraged him to do so and have the officer call me that I would gladly let them know what was 
actually going on. After this I never heard from any officers about the incident. 
 

2 weeks later on 2/23/24 I get a txt from  stating there is a warrant for my arrest. I did not believe 
this due to his past history of harassment and violence. I also called APD myself to find out if this was 
true and was told there were no warrants for my arrest. I arrived at  school at 6pm to pick her 
up only to find  had taken her again outside our court order. The school did not notify me and they 
have our order on file. I created a police report about this and the principal at the time claimed  told 
them we switched weekends which was not true. No one called to verify this with me. I then go to 
Austin again accept this time I take My aunt  with me. She can be contacted at  
We attempted to get assistance from an officer to retrieve her when they asked for my identification 
and took me into custody. That's when we knew this was  plan all along. If I was in jail for alleged 
assault he would get  by default. I was held in Travis county for 26 hours at 20 weeks pregnant 
treated as if I was a violent criminal. 
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I hired a criminal attorney to retrieve the 911 phone call and police report  made. He declined victim 
services, had no evidence of injury, no proof of any physical signs of assault, he lied on the phone to 
911 stating I was trying to hit him with my car when leaving then he CHANGED his statement to police 
stating I was not operating my car violently. That should have been RED FLAG #1. His allegation NEVER 
should have been pursued without a proper investigation. He was in CONTEMPT of court TWICE but of 
course he failed to disclose that to the officer that responded to the 911 call. After I was released my 
family attorney filed an emergency writ of attachment for officers to get  back because  
refused to release her. After realizing police would be coming he willingly released her to me and my 
Aunt  on 2/27/24. As we continued through the trial process  hounded the DA to 
prosecute me to the fullest extent. Meanwhile I pursued charges against him for parental kidnapping 

 in family court. It was uncovered through a Court ordered drug test that he was actively on 
Methanphedamines. Once this came to light I turned this information over to the DA in my criminal 
case.  then complained to the DA to drop my case. Again these charges were FALSE in an attempt 
to get custody of our daughter. 
 

All of this was due to officers failure to investigate the allegations properly. If a proper investigation 
was completed I had plenty of evidence to prove  motives were self serving. This not only cost me 
THOUSANDS in legal fees, time wasted with multiple court hearings, and EXTREME emotional distress 
during my pregnancy....but it was also an EXTREME waste of police resources, court resources, and the 
DA's time spent on my case just for him to realize his scheme would not prevail. Please look into this 
thoroughly as to why the detective did not properly investigate his claims and pursued me without any 
evidence or proof of injury. 

WITNESS INFO: 

 

 

 

This witness was present at the time I was picking up  from  and was a witness to our 
interaction. She can attest to  aggressive behavior and his story was false because he wanted to 
keep  with him instead of returning her to me. 
Office of Police Oversight Disposition:   Formal Complaint       
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Complaint Number: 2025-0392 Date of Complaint: 4/4/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Delayed Police Response  
 

Austin Police Officers Involved:    Smart AP5371                                                                                            
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 She has an open criminal case that she has been trying to get taken care of but she has not been able to contact the detective assigned to her case. The complainant alleges the name of the detective assigned to her case is Sergeant/Detective Smart. The complainant states that she was given Detective Smart's name by another detective who was named Detective Pina. The complainant states that she has contacted the detective every week and has not received a call back and would at this point like to speak to the supervisor.  
 

Office of Police Oversight Disposition:   Supervisory Referral       



The City of Austin is committed to compliance with the American Disabilities Act.  Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2025-00401 Date of Complaint: 4/7/2025 
Complainant’s Name (if given):  Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 
Austin Police Ofϐicers Involved:  Unknown:  ☒ 

Complaint: The complainant alleges: That she owns a business near 6th street, and since some of the parking is blocked off now, she is unsure what to do or what to tell her delivery drivers where to park. She has instructed delivery drivers to park in her alley but they have been receiving tickets for parking in the alley. The complainant states it doesn't matter where the drivers park, they still continue to receive parking tickets.  

Ofϐice of Police Oversight Disposition:   Community Concern 



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request. 

Complaint Number: 2025-0404 Date of Complaint: 4/7/2025 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature of complaint: Excessive Force 

Austin Police Officers Involved:    Eberhardt AP7205

  Unknown:  ☐ 

Complaint: The complainant alleges: Officer Locken: AP9454Officer Simonton: AP9461Deputy Eberhardt: 7205A trans woman was violently slammed to the ground with excessive force. This was a violent act and Officer Locken, Officer Simionton, and Deputy Eberhardt need to be held accountable for their actions. It’s a disgrace to humanity. The amount of blood from them slamming her face into the ground is horrifying. They shouldn’t have jobs if this is how they handle situations. With that many officers present there was clearly no need to for excessive force. How is it when a pedestrian causes that amount of harm they’re at risk of jail time but when these “public servants” do the same they aren’t held the that same standard. These men need to be held accountable and she deserves not only justice but compensation for trauma and for the unnecessary medical treatment she had to get because of these grown men being incapable of doing their job properly. If your force can’t do their job without unnecessary violence, then they should NOT be in that field. If this is a support and encouraged behavior then you all should be ashamed. No human should be treated like this, period. 
Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2025-0405 Date of Complaint: 4/7/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Hi there. My brother passed away in Austin, Texas on November 7th, 2024. My family was NEVER notified of his death by anyone from APD or SAPD or Helotes PD (where my family lives). I had to call the owners of the rental he was staying at 3 days after we couldn't get in touch with him, for the owner to tell me my brother passed. That alone is sick and horrible and we are incredibly disappointed in the Austin Police Department.  
 Since then, no one has reached out to us to tell us what happened, all we know is that he was shot in the head. His death certificate has no cause of death on it. It has been 5 months and nothing,  
 I am requesting someone to get in touch with me to discuss this further and see my options in regards to obtaining police evidence, including body cam footage, pictures, and videos of the accident. I already tried requesting these items from the Austin Police Records, but that seemed to also fall through.  
 Thank you kindly,  

 

 

 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-0406 Date of Complaint: 4/7/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Compliant about fraud report crash report to turn against me because we don't have an interpreter during crash incident. I have a hard time communion with Austin police person. 
 

Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-0408 Date of Complaint: 4/7/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Northbound on mopac around 445 pm sat april 5,  apd was escorting 2 black coach buses transporting the Oregon soccer team and were aggressively blocking traffic and almost caused multiple wrecks. 
  Please contact me to discuss  

  

 

 

 

Office of Police Oversight Disposition:   Community Concern       



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request. 

Complaint Number: 2025-0409 Date of Complaint: 4/6/2025 

Complainant’s Name (if given):     Anonymous   ☒ 

Nature of complaint: Improper Police Procedure 

Austin Police Officers Involved:   Deba AP5196          

  Unknown:  ☐ 

Complaint: The complainant alleges: Sgt Simoneaux has covered for Det Deba having an affair while on the job with another APD officer. They both cover for each other working more than 16 hours per day and using the radio even if not at the location they are supposed to be at. Sgt Simoneaux has worked for years more than 16 hours, sometimes exceeding 24 hrs per day 

Office of Police Oversight Disposition:   Formal Complaint  
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Complaint Number: 2025-0420 Date of Complaint: 4/8/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:      Kirchberg AP9241                                                                                         
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 *311 forwarded complaint* Good morning, I received a phone call that lives in District 3 this morning. Her name is  and she would like to file a complaint with OPO about an officer. I am submitting a complaint on her behalf. Caller:  Phone #:  Officer name: Kirchenburg Badge #: 9241 

 Summary:  alleges that the officer harasses people.  She was at a gas station and sitting in the driver seat while her boyfriend pumped gas for her. She did state that her boyfriend is heavily tattooed, which she believes led to Kirchenburg to racial profile him. The officer was sitting in front of the church next to the store. She went from the gas station to her house. The officer pulls her over once she pulled into her house. The officer allegedly stated that Jeanie's boyfriend was staring him down at the gas station.  stated that she had her seatbelt on, had her car insurance, and her driver's license- stating she is a good driver and did not think she should have been pulled over. Kirchenburg gave them a warning. The officer allegedly stated that he pulled her over for also not her having seat belt on.  also shared she has dark tinted windows which may have not helped her case.  also referred to her relative  calling in a similar complaint a month ago about the same officer for allegedly racial profiling another member of her family. 
 

Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-0421 Date of Complaint: 4/8/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:  Coons AP7948                                                                                              
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 I had called APD, due to a guest being unruly about his situation at the hotel. He thought he booked for 2 nights but he never did. He use 3rd party website to reserve and I insisted to guest to check his email and contact website to inquire abt that. But he accused me of stealing from him by stating that I reduced # of nights and want more money from him. Might I add this guest had stayed at my hotel multiple times before. Then he started cursing thats when I call APD.  Office name Coons badge #7948 was handling this situation with me. We were conducting this situation very professionaly until he decided to come with me to inspect room before guest departs to ensure we do the right thing as I smelled smoke smell when my housekeeper notified me that guest belongings were still in the room past check out time. He decided to come with me to inspect room, which I dont mind. But when I mention to him the room does smells like guest had smoke something in the room may be a E-cigarette or vape or something. He said "I smell A smell". and while he was walking out of the room told me that "You should be ashamed of yourself for doing this" and he started talking to me in a very rude manner. I told him, this is civil matter you were asked to remove guest and you still havent done that. and he started instigating arguments with me A business owner and operator who called APD for him. Time to time this had happened with APD and they have no RIGHT to in civil matter but somehow they want to continue to do this. They are called to difuse the situation but they end up escalating by doing things they are not suppose to. I was told by Austin Police oversignt dept not to discourage to file a complaint so I am going to try this one last time. If this kind of incident happens again and oversight dept is not able to help business owners on what APD does to them when they are called to get him, we will have to find another avenue.  
 Witness Name: Brian Preusse  Is there anything we should know about this witness?: This is sergant who showed up as per my request, and he also did not want to be reasonable. yes, I was very upset as this keep happening.  And officer coons keep instigating an argument even in front of his sergant Preusse.  Where is a support for business owners when APD is doing wrong things in this matter even in front of sergant.  
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Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-0428 Date of Complaint: 4/8/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:    Santeford, AP5967                                                                                           
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 Complainant alleges he parked in the alley to make a food delivery pickup. He stated Ofc. Santeford and Cpl. Sembeck approached him and told him not to park in the alley where he was located because it was a fire zone. He stated Ofc. Santeford was aggressive and lacked situational awareness for the minor nature of the infraction. He stated Cpl. Sembeck told Santeford to arrest him and he believes this was a lack of leadship. Complainant stated he asked to speak to a Sgt. and Sgt. Silva contacted him, but he felt nothing would be done about Santeford's behavior. Complainant requested to speak to the supervisor or Ofc. Santeford and Cpl. Sembeck.  
 

Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-0432 Date of Complaint: 4/8/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:      Chaffin AP9217                                                                                          
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 I am a RN working in the Emergency Department. A patient was dropped off on a POED and my understanding is that APD is required to search the patient's persons for any potential dangerous or illegal items. The patient was brought in after making homicidal statements, threatening a bus driver, and throwing cones at a school bus. The patient had multiple crack pipes and a torch, among other items in her bags. The patient also sat down on the bed then stated "I got something for you" and proceeded to pull a large pair of scissors out of her back pocket and threatened me with them then herself. I had to physically remove the scissors from her hand as she was not able to be verbally re-directed or de-escalated, putting my life in danger. Officer Description: Chatfin AP9117 

 

Office of Police Oversight Disposition:   Supervisory Referral       



                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint Number: 2025-0439 Date of Complaint: 4/9/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 I was at the game room located on montopolis. I was about to leave but was waiting on someone to help me jump the car I was using. While waiting for my friend I started to walk back in the game room to wait when I noticed the cops pulling in.Exemption I then opened the door and asked the cops what they were doing and told them I did not give them to consent to search the vehicle. The cop then asked me to cone out yo talk to him. I told him no I didn't do anything wrong and walked back in the game room.  Then the cops came in the game room and detained me. They never read me my rights. I asked for a Sargent and they told me they would but never did. They told me even if they did that the Sargent would never come.  The cop then Interrogated me about people selling drugs. Told me he would let me go if I gave him names on who was selling. Even gave me his number to give him names. He took the little Marijuana I had.  He told me the reason they searched my car was because he saw the Marijuana in plain sight but I know he went through my back pack and found it. The number he left was  I even have video and more pics and And witnesses But it won't let me upload the video or pics because it says the video is too big.  
 

Office of Police Oversight Disposition:   Supervisory Referral       



The City of Austin is committed to compliance with the American Disabilities Act.  
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Complaint Number: 2025-0442 Date of Complaint: 5/15/2025 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

Austin Police Officers Involved:   Caraballo AP6123

  Unknown:  ☐ 

Complaint: The complainant alleges: I filed a report with the Austin police department on February 5th 2025 that was ultimately handed over to Detective Gilbert Caraballo. After he didn’t return any calls, I called 311 back and was provided an email address for him, Gilbert.Caraballo@austintexas.gov, so I reached out there. It took until February 27th to get any response. From that point, detective Gilbert Caraballo has handled my case appallingly and I’ve repeatedly requested a female officer be assigned to my case which he has ignored. Detective Caraballo immediately questioned why I hadn’t filed a police report about my stalking and harassment case and he has proved exactly why it took me so long. I have left three voicemails with the region one detective about my case, no response. I have emailed and called detective Caraballo countless times, no response. My harassment from  has only gotten worse, all of which I have documented and sent to Detective Caraballo.  The only response I have gotten from Detective Caraballo about this was him telling me that he is out of the country on vacation! That’s it! I have never been treated like this by the authorities who are supposed to be here to protect us. This harasser and stalker sent me a photo of my front door and address, found my 12 year old child, posted intimate photos of me online and more. All of which I’ve documented and sent to the detective to no response. I want to file an official complaint against Detective Gilbert Caraballo for his disgusting conduct. A person like that should never ever be put on a case that involves women in danger.  I have been living in terror for months and I’ve had zero response or support from the people I was told to come to for help.  
Office of Police Oversight Disposition:   Supervisory Referral  
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Complaint Number: 2025-0451 Date of Complaint: 4/9/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 On Sunday April 6th around 6:30pm I called APD and requested someone come out to HEB off Burnet and Koenig for an altercation where a man hit my vehicle and after exchanging insurance he chased me down and threatened to hurt me. I locked myself inside of my truck while this man aggressively pulled on my door handles and was beating my drivers side window with his fists while screaming and threatening me. I was told by an APD officer on the phone that he was not able to do anything to help me because I had not been injured. I did not get the police officers name so I am not sure if that's something that can pulled up. The police officer said there is nothing illegal about chasing me to my vehicle, beating my window and threatening me. The police officer told me I should have just drove away if I felt in danger which is outrageous to me because I was not able to drive away with this person outside of my drivers side window, I did not want to run over his feet or risk any harm being done to him. I was trapped inside of my truck until the HEB security guard came over and told the man to leave me alone.  Witness information: Do you remember any details about witness(es) you’d like to share?: Yes  Witness Name:   Witness Phone:   Is there anything we should know about this witness?: This is the security guard for HEB that came over to help me and should have some body cam footage.  
 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-0456 Date of Complaint: 4/9/2025 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature of complaint: Excessive Force 

Austin Police Officers Involved:    Eberhardt AP7205

  Unknown:  ☐ 

Complaint: The complainant alleges: An officer, either Locken, Simonton, or Eberhardt, violently slammed a woman to the ground from behind while she was following officer orders to walk with her hands up, causing profuse bleeding from her face or head. As captured on video now made public, the officer assaulted her this way immediately after telling her to put her hands behind her back or above her head, which were already raised, empty, in the air. This woman was being harassed by a man right before the police assaulted her. Several officers stood by and watched while this happened, in addition to a large crowd of people. This is an egregious use of violent force on an Austinite.  
Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2025-00466 Date of Complaint: 4/10/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Of�icers Involved:    Unknown:  ☒ 

 

Complaint: 

 

The complainant alleges that she was the victim of a robbery and harassment. The complainant alleges that upon contacting APD, responding of�icers arrived on scene but did not provide 
assistance, despite her being visibly distressed. According to the complainant, the of�icers 
appeared to laugh at her concerns and failed to take appropriate action. She further stated that she identi�ied the assailant to the of�icers, but they did not intervene. As a result, the assailant 
was able to board a bus and leave the location.  

 

 

 

Of�ice of Police Oversight Disposition:   Formal Complaint       
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Complaint Number: 2025-0472 Date of Complaint: 4/10/2025 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature of complaint: Excessive Force 

Austin Police Officers Involved:   Eberhardt AP7205 

  Unknown:  ☐ 

Complaint: The complainant alleges: APD officers Locken (AP9454), Simonton (AP9461), and Deputy Eberhardt (7205) abused their power through excessive force to commit a hate crime against a transgender woman on March 2nd. The officers involved did not give ample verbal warning or lawful order before this woman was slammed on the pavement, leaving a pool of blood from the impact of her face. Yet another violent act of excessive force and discrimination by our boys in blue. Hold these bullies accountable, terminate their employment, and charge the officer who assaulted this woman immediately.  
Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2025-0499 Date of Complaint: 4/14/2025 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

Austin Police Officers Involved:  

  Unknown:  ☒ 

Complaint: The complainant alleges: This complaint is in regard to treatment of employees and management. I understand that the chief is still learning how things operate, but unfortunately this decision is negatively impacting the function and performance of an investigative unit that experiences a high amount of scrutiny on a regular basis. The sex crimes unit has had a large amount of attention on them for some time now. In addition to their investigations, they cover on call, backfill, maintain trainings and make the public events requested of them by their Commander. The unit has had significant turnover in the past two years. Burn out plays a large role in this.  In longer than the last two years, the unit has had an investigator who has been limited in her performance/abilities. The employee was under investigation (restricted) for some time, then on limited duty dealing with FMLA for family matters and hardly in the office. She made it for a full week of work to attend a conference in San Diego but was unable to assist with a large amount of caseload due to personal stress, inability to interact with the public and caseload. The employee was in a desk position and not placed in harm's way. When the employee was set to return to work, she suffered an unfortunate health issue that led to physical limitations. The unit felt so horrible for what she had to be going through and was supportive of her journey to recovery.  requested leave donations two times. During those times, she posted on social media about her working out, walking in heels to get ready for a wedding and even riding a 4-wheeler (on a Tuesday when donated time/sick leave was in use).  When she was set to return to the office (which would still be a relief to the other investigators), detectives were informed from the chain of command that Lauren expressed that she did not want to return to sex crimes at all and wouldn't be due to decisions from the 5th floor.  I know if this was happening in my unit, I would be greatly frustrated. That unit has had pregnant employees on light duty assist them and civilian employees. What difference will be made by working at the training academy vs working at a desk in an office (like she was doing before when she was in the office)? I hope that the employee can find a unit that accommodates her. It's not fair to ask violent crimes investigations hold vacancies. I hope that this complaint can receive the 
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attention it needs for the chief to care about investigations. This is NOT a complaint on the employee. This is a concern in leadership decisions 

Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2025-0500 Date of Complaint: 4/14/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 I was recently issued a CTN by a City employee at South Austin Tennis Center. I asked the employee what the reason was for calling police and he refused to answer. I asked if it's okay to call police on somebody on city property with no legal basis and he said yes. Ultimately, his friend ( manager of the tennis center - contractor) called police and the City employee issued me a CTN. The police did not know it was city property but even after I informed them, they said they would issue me the CTN no matter what, simply because the manager said he wanted to. He didn't even have to give a reason that complied with city policy/law. The dispute I am having with management has nothing to do with disturbing the peace in any manner. I have not forced the manager to speak to me, etc.  
 

Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-0501 Date of Complaint: 4/14/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   Gallenkamp AP7077                                                                                            
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 On March 25th, 2023, Detective Gustave Gallenkamp #7077 was dispatched to the residence of . His arresting affidavit states "the call text stated the defendant came to a stop in front of the residence, yet upon discovery with the D.A's office the 911 call was disclose where the resident of  stated there was two people shooting at each other. One a resident and the other wasn't. Furthermore, in the affidavit and application for arrest warrant detective Gallenkamp signature and the sitting judge's signature are identical to form. I contend this may not be  docusign with the municipal court.  
 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-00505 Date of Complaint: 4/14/2025 

Complainant’s Name (if given):                                                                    Anonymous   ☐ 

Nature of complaint: Bias Based Policing 

 

Austin Police Of�icers Involved: Villarreal, Lauren AP7343    Unknown:  ☐ 

 

Complaint: 

 

Hi my name is . I complaining about a former detective on my case that was 

dismissed. I reported sexual assault on 9-23-2023 . Lauren Villarreal became my detective for 

that case. It took her 1 month and half .to contact me back. When she call me for a interview. I 

made a appointment with her. She rescheduled me. And all she rescheduled and cancelled with me 3 times . The �irst time in late October. I never got a interview in person. I got upset and 
talked to her Sergeant or manager at the time. He said he talk to her but, he didn't feel like she 

did anything wrong. She called and said can we do a phone interview, because she had a lot of 

people she had to see that week. I agreed to it but I was upset because I felt she could see other 

people in person but she didn't want to see me in person. I matter to. We agreed on a day. I 

called her on the interview phone day. She picked up. We discussed the situation. She wanted 

me to tell her what the guy I reported looked like. I told her ,he had black hair. Before I could �inished. She said out loud so he was black guy . I said no he isn't. I didn't say that. The fact that she cut me off to say that. I felt that was racist and inappropriate. At �irst dispute that she was 
taking me seriously . She told me she was going to get everything on this person. And then she 

asked what race I was. I told her I was black. And the guy who raped me was mexican . Her 

demeanor started to change. She told me she infact already integrated the suspect. I asked her 

how because she admitted at the time she hadn't gone out to see him yet. She said actually she 

spoken to him over the phone. I told why would she speak to him over the phone instead of going out to him in person. She told me that's how she's doing it. One time during the interview 

she asked me was I ever naked in my apartment during the incident. I told her no. But I have 

been naked before in my apartment. And I felt he was watching me. She said if your naked in 

your apartment you could be antagonizing him. I said that not true I just got out the shower. 

Because he peers through my window cracks at me. I did not feel the interview went well. So I 

called her manger. The Sergeant didn't believe me. She takes another 2 months for her to get 

back with me. I ask her about the follow up. She said she doesn't have much evidence to go off 

so she closing my case. I said is that I have the safe exam kit. I asked her about the integrated 

follow with this guy. She said that's not necessary. We don't do follow ups or go to talk to the 

suspect if there's not any evidence. I told her you called him. She switched it up and said yes I 

called him. But he never picked up. My case was dismissed with her. A month later I put in 

another sexual assault report. It went to another Detective. That detective saw that Lauren was 

my former detective on another case. He talked to her. The new detective on my case around 

December 2023. Told me he just talked to Lauren Villarreal. So in order to procure my case I 

would have to get evidence for him. I said he's the detective that's his job to get the evidence. 
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He didn't stop harassing telling me. He's not taking on my case without proof. I know my rights. I am entitled to a fair investigation. Which did not happen for me. One week into my new report he closes the case. I had put in victim compensation in October 2023. My case got dismissed in 

July 2024. I did not know because I was in jail for something else. I just got out a month ago. I 

called the victim compensation advocate line today on 4-14-2025 to see what was the outcome. 

They told me my case was denied and the reason why was the detective on my �irst case Lauren 
Villarreal did not send over the safe exam. Rape kit information t them . They said they reached 

with her during the time and she failed to reach out back with them. So my application was 

seen as pending until it was closed out. I believe my victim compensation got denied due to 

Lauren Villarreal. Yes by then she was not my detective anymore. But the application was 

opened underneath her,back in September 2023. So that's not a excuse on why she couldn't 

communicate to victim service on behalf of me. I strongly believe since my race was thrown 

around at the beginning that race has a lot to do why my case was dismissed. She knows the 

guy I reported rapping me is latin. She herself is latin that he couldn't commit the crimes he did commit. Con�lict of interest. Because she's trying to protect him because my sexual assault 
accuser is the same race as her.  Do you remember any details about the of�icer(s) you’d like to share?: Yes  
Name: Lauren Villarreal  

Physical description:  

Race: Latino or Hispanic American  

Gender: Female  

Badge number:  What was the of�icer wearing?:  What kind of transportation was the of�icer using?: I don't know  
 

 

 

Of�ice of Police Oversight Disposition:   Formal Complaint       
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Complaint Number: 2025-0506 Date of Complaint: 4/14/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☒ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   Hughes AP9757                                                                                             
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 What we the people have witnessed in the now viral video of the despicable officer Hughes and Officer Willis putting a 12 year old CHILD in cuffs to try to separate her from her parent to try to and question her is absolutely sickening!! Do these officers not know you cannot question a minor without a parent, or a lawyer for that matter! This whole incident was absolutely disgusting and we the people demand accountability! We the people demand Officer Hughes be terminated immediately as he had no right even touching that child, and we the people demand officer Willis be terminated for Helping and not stopping Hughes from touching that child! This is disturbing we the people even have to complain about police officers touching children inappropriately!! The whole country is watching this closely and we the people demand accountability immediately!! Terminate these dangerous officers Hughes and Willis now!! The Corporal involved…fire him as well for allowing this to happen!! All this was based on a “call” which doesn’t allow to you automatically cuff someone…period!! Protect the children!  Do you remember any details about the officer(s) you’d like to share?: Yes  Name: Hughes, Willis  Physical description: Hughes, Willis and the corporal on scene!!  
 

Office of Police Oversight Disposition:   Formal Complaint       
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Complaint Number: 2025-0507 Date of Complaint: 4/14/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Police chief/// police oversite. WHY???WHY ARE YOUR OFFICERS GOING HANDS ON WITH A 12 YEAR OLD CHILD. THIS IS NOT NAZI AMERICA. THIS IS FREE AMERICA. THAT BADGE DONT MEAN YOU OWN US OR RULE OVER US. NO REPLY NEEDED..THANK YOU..A  ..USMC VETERAN  
 

Office of Police Oversight Disposition:   Formal Complaint       



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request. 

Complaint Number: 2025-0508 Date of Complaint: 4/14/2025 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

Austin Police Officers Involved:  Det. Smith AP7639  

  Unknown:  ☐ 

Complaint: The complainant alleges: On Feb 1st 2025 my dog was kicked by a Amazon woman with a size 11 shoe intentionally deliberately and planned with my former apt manager that was a thief and blamed me for her ass getting fired I thiugh these evil minded woman were my friends I never guessed in a million years that they would they did 1 wanting me evicted the other one out of greed when she kicked my dog who was 12 years old with joint problems and had a broken hip he never got up again I didn't no she was lying while at the hospital for her own dog biting her that she was blaming my dog bit her and filing a complaint with animal control when I took my dog to the vet that's when I found out why he couldn't get up nomore cause she kicked 2 disc from my dogs spine you could hear my heart breaking I couldn't pit him down so I brought him back home I didn't no freedom of speech expressing your feelings to some one that you thought was a friend how her actions took away my most cherish and very much loved baby boy and then I call the cops to file animal abuse which I had evey right to but my civil rights were violated by a biased discriminating sonofabitch Detective Richard Smith who blocked me from filing with animal control and told me Amazon bitch filed harassment on me when I cussed his ass out cause I wasn't on my medication due to my baby bear that doesn't have a single animal attack in all the almost 13 years of his life in Travis county and she filed a 10 thousand dollar lawsuit the very next day against the apt complex so 2 days later I get arrested at my job cause Richard Smith was too fucking lazy to get off his ass and come talk to me to get my story hr didn't no my roommate is a disabled vet in a wheelchair that had to fend for himself not knowing I had been arrested so I lost everything I had my dog my freedom my job and now that bastsrd Richard Smith filed in municipal Court that my dog had no vaccine he has a computer there was a hold on my baby cremation and know dsmn well I didn't get no violation for my dog not being on leash nit biting that bitch only no quarantine so who is harassing who now he will soon find out that his stupidity is gonna cost Jim when I file this federal civil suit in western district Court so I suggest his ass resigns cause he fucjed up and Austin PD is fixing to pay for his sorry excuse of investigating getting both sides of the story before you make decisions that cost people everything they had.  
Office of Police Oversight Disposition:   Supervisory Referral  
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Complaint Number: 2025-0509 Date of Complaint: 4/15/2025 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

Austin Police Officers Involved:  Dina AP9223

  Unknown:  ☐ 

Complaint: The complainant alleges: His brother,  (phone number ) , was in a car accident this morning. He t-boned another vehicle. The officers that showed up accused him of being intoxicated. Theyhandcuffed him and slammed him to the ground. He requested a breathalyser to prove he was notintoxicated. They refused to give him a breathalyzer until an hour later. He blew a double zero,then let him receive medical attention and he left in an ambulance. He recieved a ticket for redlight violation before he left for the hospital. His brother was uncomfortable speaking to thesupervisor who showed up on scene. He has a severe speach impediment and was not able to givean accurate account.Accident exchange number 25-1050255Officer W Henricks AP6130AP9223AP8789AP6836AP7239
Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2025-0525 Date of Complaint: 4/15/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:   Not APD                                                                                             
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 My experience was with Officer Perez. Officer #00176  Occurred on 1200 South Congress Avenue.  I received a ticket after paying for my parking. I was walking back to my vehicle and asked  Ma’am are you giving me a ticket. She did not respond and instead kept typing away. I said ma’am I paid to park and showed her on my phone. She then hit print and walked away. She never spoke to me or explained what I was receiving a ticket for.  As a police officer, especially in downtown, your job is to serve and protect. Officer Perez failed on duty by not serving nor protecting. Had she done either she would have taken the time to explain the situation and communicate with me.  I have never experienced an incident where a police officer was so unprofessional to the point of absolutely no communication made.  In no profession is this acceptable and to many this may be seen as blatant disrespect and disregard.  Never have I been disrespected by a police officer to the point that no communication was made by them.  All police officers should be trained to communicate what is happening. Officer Perez failed at this today.  
 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-0536 Date of Complaint: 4/16/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 On February 27, 2025, officers of the Austin Police Department pulled over , who was operating a vehicle that was not registered to him at the 7400 block of FM 969. The officers had no probable cause to initiate the stop, nor was there any legitimate legal basis for searching the vehicle. Despite the lack of probably cause, the officers conducted a search of the vehicle without informing  of any legal grounds for doing so.  was subsequently taken into custody, for possession of unlawful firearm. 
 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-0539 Date of Complaint: 4/16/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Harassment 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Incident 3: April 14, 2025 - Harassment at Residence On April 14, 2025  was outside interacting with family members outside the residence at  when, without warning, a tactical unit from the Austin Police Department arrived at high speed. The officers immediately exited their vehicles, armed with tasers and firearms, and instructed Mr.  to lie on the ground with his hands on his face. After attempting to search him, Mr.  informed the officers that he had nothing on him. The officers then refrained from conducting the search, but placed him into a police vehicle.  When the family inquired about the reason for his arrest, the officers responded that Mr.  had an active warrant. This occurred while Mr.  was already on a monitoring program following a previous arrest by the same officers on March 26, 2025. The officers proceeded to take him into custody for manufacture or delivery of a controlled substance.  
 

Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-0545 Date of Complaint: 4/16/2025 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

Austin Police Officers Involved:  

  Unknown:  x 

Complaint: The complainant alleges: Greetings, my name is  and I am a freshman at the University of Texas at Austin. Initially, I decided against writing this email because I was convinced it would get lost amongst the multitudinous emails you receive daily. However, I feel as if I have no other choice because student safety does not appear to be a top priority to our campus officials.  I live in North Campus and have had to take the bus all year traveling to and from class and work. I have spent a lot of time by myself sitting and waiting at different bus stops, and many times I have had anxiety-inducing encounters with homeless people screaming at me at the top of their lungs. In these scenarios, I noted that there were no police officers from the city of Austin or from UT in sight, leaving me feeling completely unprotected. Needless to say, for an 18-year-old girl who travels alone all of the time, these scenarios have created a general sense of dread when I have to step outside.  I have heard countless stories from other students in-person and on UT social media platforms telling of terrifying encounters with homeless people and/or drug addicts. I am planning on living alone in West Campus next year, and I am fearing for my safety. I think it is shameful that both UT and the city of Austin have not done enough to combat the homeless problem on our campus. This email isn't intended to be a rant against homeless people, I myself have family members that are experiencing homelessness and can sympathize with them. However, it is a problem that students here feel unsafe, their cars and apartments are being broken into and we are forced to normalize men on drugs screaming and chasing girls down the street. To fix this problem and to enhance student safety, there should be a significant increase of campus security in West Campus, along Guadalupe Street and spread out amongst UT's campus. Austin's Police Department should work with UT to highlight the areas where the most encounters happen and implement safety strategies. No student should have to fear for their lives, and we shouldn't be expected to keep our heads down and try to ignore the problem. I want to be able to speak proudly of my school and city and 
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say that they saw a problem and sought to fix it because they care. Please let me know if there's any way I can contribute to these efforts, I would be glad to assist in any way I can.  Best, 
 

Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2025-0547 Date of Complaint: 4/16/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:    Simoneaux AP4983                                                                                           
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 sgt simoneaux works contract jobs and still logs hours at his airport job, he works 24 hours a day sometimes he has used police resources to find his xwives boyfriends address and has threatened his xwife  

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-00550 Date of Complaint: 4/17/2025 
Complainant’s Name (if given):  Anonymous   ☐ 

Nature of complaint: Discourtesy or Improper Conduct 
Austin Police Ofϐicers Involved:  Unknown:  ☒ 

Complaint: The complainant alleges: She was at the light and it turned green, so she and another car went straight ahead. The street was barracaded, but neither her or the other car realized because it wasn't clear the road was blocked. An ofϐicer began yelling at her, and telling her to go through a red light and start driving into oncoming trafϐic. Once the light turned green, she went and the ofϐicer sarcastically said "Drive safely". The ofϐicer was rude and hostile and she did not feel safe. It was male ofϐicer with a goatee and a hat on. The ofϐicer was driving a black truck that said POLICE on the back.  

Ofϐice of Police Oversight Disposition:   Community Concern 
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Complaint Number: 2025-0556 Date of Complaint: 4/17/2025 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

Austin Police Officers Involved:   Hughes AP9757 

  Unknown:  ☐ 

Complaint: The complainant alleges: He saw a video uploaded by , where officers were called to a domestic disturbance and handcuffed a minor, then interviewed her without an adult present. He identified Officer Hughes AP9757 was handling the minor, and officer Willis demanded an ID from the father and assisted Hughes in arresting the minor. The complainant stated that police officers should know the law or be fired, and requests swift action be taken.  

Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2025-0566 Date of Complaint: 4/17/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 A video surfaced of a close friend of mine , , who was recently assaulted by Austin police officers and then sexually assaulted with officers tazers and then for the amount of force to not be charged makes no sense. I will be contacting the news, social media, and courts until justice is served...  

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-0577 Date of Complaint: 4/18/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:    Castillo/Castello                                                                                            
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 An officer has been repeatedly watching her while she is outside collecting donations for her church. An officer pulled up to her today saying someone called. She has not recieved a ticket. They just come up to her and then leave. She states she in not a threat, and doesn't feel safe with them watching her like this. One officer was named Castillo or Castello and was driving car number 8312 and the other car was maybe 9411. This has been happening for about a month. She stated she wants to speak to a supervisor about this.  
 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-0590 Date of Complaint: 4/20/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Excessive Force 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 I was detained on suspicion of DWI on early morning Friday 4/18 and taken to Travis County jail.  While being processed I was utilizing my right to remain silent. I was handcuffed and strapped into a chair. An officer became frustrated with me and struck me multiple times in the face and blood came out of my mouth onto the wall of the room I was in. I was physically hit again and coughed, and more blood got on the wall of the room. I told the officer that I hope his bodycam was on. It appeared to be on his chest with what I remember to be a green light. He said he could've charged me with a felony and implied that I had assaulted a police officer.  I did not strike or physically assault him. I did not try and spit on him, it was blood coming from coughing and being punched. I was physically restrained and attacked while defenseless. This physical attack and use of force was not needed to restrain me and was excessive in nature. The handcuffs used were also extremely too tight and i cannot feel the backs of either of my hands. There is obvious nerve damage and I'm hoping it is just short term. I am asking for the video evidence during this incident and will follow up with my lawyer I will be going to a clinic tomorrow 4/21 to get my face and hands looked at by a healthcare professional. I have more photos of my hands and mouth but this form will only allow one submission.  
 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-0591 Date of Complaint: 4/21/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Last Wednesday, April 16, Lotus Spa, located at , Austin, TX 78745, was besieged by armed officers, traveling in three cars.  They were looking for human traffickers.   I've made numerous attempts to reach  at  without success. All the workers had identification, work permits, licenses, and individual apartments.  So, what's the problem? A Wee delivery person took a picture and posted it online.  Another person took a picture from the apartments next store, labeling the photo "suspicious."   The workers at Lotus Spa were scared.  Our neighbors were scared.  Our landlord was terrified. It was just a year ago she received notice from the Attorney General of Texas that if she didn't close our shop, they would seize her building. I get it.  If you tell the owners of the establishment, they would hide evidence of human trafficking.  I get it.  But, where is the presumption of innocence, until proven guilty?  also get that SOMEONE made a complaint, so the complaint cannot and should not be ignored, but what about the damage to our reputation?  How do we overcome the bad press? The situation from last year was resolved - because we weren't doing anything wrong.  And, it is my hope that this turmoil will also subside. Our landlord wants to see the incident report.  Please send me a copy so that I may forward it to her. There's one other thing. If you go to Google and search the images for Lotus Spa, you'll see three vehicles parked in a fire lane.  I'd like to see them all get tickets.  Just let me know when I should show up in court.   
 

   
 

 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-0596 Date of Complaint: 4/21/2025 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

Austin Police Officers Involved:   Brown AP9920  

  Unknown:  ☐ 

Complaint: The complainant alleges: Case 25-1031243 He was being assaulted by an individual at the Grand in the Domain, and the responding officers did nothing about it. After making the report, he asked that they escort him to gather his belongings, and they would not do that. The same individual assaulted him when he went to get his belongings. One of the officers was aware that this was the same individual who had previously assaulted him with a gun. Officers Michael Brown, Aaron Giddion, and Luis Vargas were the responding officers. Now the parents of the complainant are receiving harassing and threatening text messages that come from an email address that they believe is from the individual who has been harassing   is his father and can be reached at 
Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2025-0597 Date of Complaint: 4/18/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   Arambula AP8191                                                                                            
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 I, , on April 18, 2025, was detained by US Authorities after visiting Niagara Falls, Canada, for having an active warrant in Austin TX.  
 After reaching out to my legal counsel I found that Det. Roberto Arambula had taken the warrant for Unlawful Disclosure or Promotion Of Intimate Visual Material. 
 At no time have I ever uploaded a nude photo of myself or anyone else. I further found from my legal counsel that the warrant was related to an audio recording that was recorded by an ex-girlfriend to whom I have not spoken to or made contact with in over 1 year in 4 months.  
 My last contact with this person,  was in a court hearing back in February- March 2024, when we agreed to stay away and make no contact with each other.  
 Despite us agreeing to stay away,  has indirectly made contact with me. She vowed in a heated discussion prior to our break-up, that she would ruin the rest of my life and has kept her word.  
  is a well known attorney in Austin Texas. She has friends who are judges, lawyers, policemen, and other high places in the city and state. I feel that she has used her position and authority to influence others to make unethical decisions and actions. Detective Roberto Arambula took life altering warrants, to detain me and take my freedom and my children away from me for no reason.  
 Detective Roberto Arambula has never interviewed or spoken to me. He has never gotten my side of whatever story he based his warrant on. He has never asked me if I had any counterclaim or defense against the prosecution of the case that he made.  
 I am requesting that Det Roberto Arambula actions, decisions, evidence, integrity and ethics be looked into by his supervisors and the Office of Professional Standards/Internal Affairs. 
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Please review the pictures attached because I have been the victim in this past relationship. 
 The actions taken by my ex Attorney  are retaliatory and the actions taken By Det Roberto Arambula are unethical favors Don won her behalf or as favors for her. As I stated,  has judges, namely Judge  and others whom she has told me would do whatever she asks to lock me up and throw away the key.  
 Detective Roberto Arambula has helped  continue to victimize me. This person has interfered with my every day living indirectly for the past several years.  
 Detective Roberto Arambula taking a warrant that jeopardizes my freedom, livelihood, family life and all other rights I am entitled to as a human being and American citizen is insane and speaks volumes about his lack of respect for the law he’s taken an oath to uphold.   
 I am the victim in this case and I have all the evidence needed to prove it. Please reach out to me at my contact info listed believe. As I am awaiting to share my point of view.   
 Regards,   

 

Office of Police Oversight Disposition:   Formal Complaint       
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Complaint Number: 2025-00608 Date of Complaint: 4/22/2025 
Complainant’s Name (if given):  Anonymous   ☐ 

Nature of complaint: Delayed Police Response 
Austin Police Ofϐicers Involved:  Unknown:  ☒ 

Complaint: I’m a disabled veteran. My car was stolen on the evening of 4/15. 4/16 I tried ϐiling a report with APD and was unable to complete said report until 4/19 due to ADP not working with me. Today, 4/22 I still cannot access the police report needed to rectify my situation.  

Ofϐice of Police Oversight Disposition:   Supervisory Referral 
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Complaint Number: 2025-0623 Date of Complaint: 4/22/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:    Not APD                                                                                            
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 His fiance  was pulled over because her headlight was out. During the stop, the officer informed her she had a ticket that was unpaid. After running her plates, instead of returning with any information, he returned with his personal cell phone and asked her for her phone number for what the complainant alleges was in exchange for him issuing a warning instead of a ticket. She felt uncomfortable providing her personal cell phone number, and thought this was part of the stop. When she told the complainant, who was formally in law enforcement, he became concerned. The vehicle that the officer was driving was a silver chevy cruise.  
 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-0636 Date of Complaint: 4/22/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Harassment 
 

Austin Police Officers Involved:    Santeford, Amanda (AP5967)                                                                                           
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 On march 27th about 3pm I was in the downtown area at work with one of my clients when a officer by the name of santeford took me to jail for manifestation of narcotics when I did not have any or was intending to sell any . I was then took to jail and stripped searched producing no drugs 

 

Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-0663 Date of Complaint: 4/24/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Discourtesy or Improper Conduct 

 

Austin Police Officers Involved:   LeGarde AP10200                                                                                            
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 *Note there is no location provided as this happened telephonically 

 She has a stalking case open, Case 25-1020734. Tyler Le Garde has been on the complainants case for a week and a half. His questions have been vague and he hasn't had any answers for the complainant. Last night the officer scoffed at the complainant over the phone. He seemed to be making fun of the complainant's concern and wasn't taking her seriously. He made sarcastic remarks. The complainant wants this case to be at a detective level by now and a cadet should not be working this case.  
 

Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-0664 Date of Complaint: 4/24/2025 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

Austin Police Officers Involved:     Barto AP4876  

  Unknown:  ☐ 

Complaint: The complainant alleges:  (Principal Executive Owner) General Post Office [Judicial District]   [Austin, Texas Republic, RFD 78710] Non Domestic, ZIP exempt, without the UNITED STATES   April 24, 2025 Subject: Formal Complaint Against Austin Police Department, Williamson County Sheriff 's Department, Clerks, Bailiffs, Magistrate doing business as ,  doing business as a Judge for Violations of fundamental rights, property, life, liberty and pursuit of happiness Dear Sir/Madam, I am writing to formally file a complaint against several individuals and entities for interfering with interstate commerce, including the Austin Police Department, the Williamson County Sheriff 's Department, Magistrate (doing business as ),  (doing business as Judge), and the actions of the Austin Police Department public servants and Williamson County Sheriff ’s officers for serious violations of my rights, constitutional protections, and due process. An Ambassador full violations of my diplomatic immunities as I was violated by each Agencies and Entities.  As an American Republic Citizen, I am entitled to all privileges and immunities of citizens, as outlined in Article IV, Section 2 of the U.S. Constitution, and further confirmed by my legal standing as a grantor and guarantor within the American Republic system. I stand over the Commercial "For Profit" United States Banking Government and have the authority to engage in contracts, free from coercion and duress. I was charged with unlawful criminal trespass & unlawful detainment without a warrant as charged $1000 with Moonlight Bail Bonds unlawful detainment regarding requesting the correct folio of embezzling of my American Republic Labor set off at where I stayed for 10 months with my family and I at Extended Stay America   Austin Texas 78728. I was threatened by  , District Manager   and  with getting kicked out after gave notice of using of my full faith and credits of ESTATE lawful owner labor credits and torture with injuries and harm by Austin Police Officers #9210 Benavides Carolina, #8438 Smith Desmond Ryan, #5913 Flanery Justin, #9076 Khidre Alexander M, #4876 Barto Jason and #9558 Capizzi Eric A on scene Sept 27, 2024 



The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request. 

The following allegations outline actions that have severely impacted my life, liberty, and freedom, constituting gross misconduct, fraud upon the court, and interference with interstate commerce: 1. Magistrate Jernigan's Refusal to Provide BondMagistrate  refused to facilitate my bond proceedings despite her swornoath of office to uphold the law. When I inquired about the bond process, she stated she was notrequired to answer my inquiry. This refusal to provide essential information regarding my bondor to facilitate my due process is a violation of my rights and interferes with my ability tochallenge the charges and legal remedies.2. Imposition of Unauthorized Legal RepresentationMagistrate  appointed attorney  to represent me withoutmy consent. I did not request nor consent to his representation, nor did I request   to appoint him on my behalf. I was forced into representation against mywill. This unauthorized appointment of counsel constitutes a direct violation of my right to self-representation and control over my legal matters. Furthermore, Magistrate J n hold mehostage with no immunity to engage in such acts as to be removed from Office.3. Fraud Upon the CourtThe actions of both Public Servants Kristen Elaine Jernigan doing business as Magistrate  doing business as a judge amount to a fraud upon the court. Their failure to upholdthe judicial machinery of the court corrupted the impartiality and integrity of the proceedings.Specifically, they denied me access to proper legal remedies, failed to consult the appropriateauthorities regarding my citizenship, and engaged in misconduct to silence and oppress me.These actions directly violate due process protections under the law and constitute fraud uponthe court.4. Interference with Interstate Commerce and Civil Rights ViolationsThe actions of the Austin Police Department and Williamson County Sheriff 's Department haveinterfered with my personal affairs, no warrant, leading to significant harm, including kidnappingand torture. Despite my notice pursuant to 15 U.S.C. §1 and §2, which prohibits restraint andmonopolization of trade, my attempts to resolve these matters through lawful channels wereblocked. These actions violate my personal freedoms and interfere with the lawful conduct of mybusiness and organization.5. Harassment, Abuse of Power, and Violation of RightsI have been subjected to continuous harassment by officers of the Austin Police Department andWilliamson County Sheriff 's Department, who lacked lawful authority and subject matterjurisdiction to make legal determinations. Officers such as Benavides Carolina, Smith DesmondRyan, and Flanery Justin, Khidre Alexandre M, Barto Jason, Capizzi Eric A from the Austin PoliceDepartment have subjected me to unlawful and unjust actions, further violating my constitutionalrights. I wasn’t able to find the case # 24-04935-2 as Williamson County Clerks tampered andfailed to filed evidence on record.These acts of aggression, mistreatment, and violation of my legal standing as an IndividualBanker and protections are unlawful. I have multiple assault charges, treason and fordeprivations of tortious act of all the names listed above. As a private citizen, I have the right to befree from such interference and harassment.Request for Immediate Action
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1. I request a full and independent investigation into the actions of Magistrate   and the involved police officers for violations of my rights, abuse of authority youdon’t have, alleged fraud upon the court, and interference with interstate commerce.2. I request the removal of all individuals involved in this matter from their positions, as theiractions are in direct violation of the Constitution and the rights of the citizens they serve.3. I request that all decisions made by these individuals be reviewed and invalidated due to fraudupon the court and lack of proper jurisdiction.I trust that the CID on Judicial Conduct will take this matter seriously and conduct a thoroughinvestigation into these violations. I look forward to your timely response and appropriateactions to address these egregious violations.Thank you for your attention to this critical matter.Sincerely,   (IndividualI have all my docs, reported to IRS of criminal complaint and criminal trespass of harming aIndividual Banker by Austin Police Dummies of Violations as this reporting Assault with Batteryand each officers are liable for all these charges. I have my 1099a of each violations and yourDepartment of lack of training of these monstersDo you remember any details about the officer(s) you’d like to share?: YesName: Ryan SmithPhysical description: African AmericanRace: Black, Afro-Caribbean, or African AmericanGender: MaleBadge number: 8438What was the officer wearing?: UniformWhat kind of transportation was the officer using?: Patrol car or motorcycle
Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2025-0675 Date of Complaint: 4/24/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Excessive Force 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Austin Police Department and City of Austin Leadership, Please thoroughly review and investigate the attached police complaint on the incident of assault by police officers on 3/2/25 0230 hours on 6th and Neches streets on the sidewalk. And punish, charge and fire the officers involved before they injure another person that ya'll swore an Oath to protect. Please also stop this dangerous forward martial arts throw before it injures or kills someone else. Just like you did for pull-back chokes years ago. For the People,     Sent with Proton Mail secure email.  
 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-0678 Date of Complaint: 4/24/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:   Curry AP9926                                                                                             
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 Officer Curry (badge number 9926) speed through an intersection at Braker and Metric and made an illegal uturn.  
 He refused to give me his name and badge number 3 times and accused me of being under the influence of alcohol.  

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-0680 Date of Complaint: 4/25/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:    Dawson AP8201                                                                                            
 

                                                                                                                                                                Unknown:  ☐ 

Complaint: 
 The complainant alleges: 
 Officer identified: Corporal Dawson  regarding case number 25-1141542 He got a call at around 11 pm from his daughter,  (phone number , saying someone had her pulled over with a gun in her face. He told her to get out of the car. He heard yelling, then his daughter said she was having a seizure. He heard the Corporal Dawson's voice over the phone apologize and ask what to do to help his daughter. The Corporal Dawson told the complainant his daughters boyfriend called to say she had a gun and that is why he pulled her over. He cut her off twice, did not have his lights on, and pulled her over and had a gun pulled on her.  Corporal Dawson said she slammed her head against the door jumping around, when she was actually having a seizure. He tried to pull her out of the car while she was having a seizure. He slammed her head on the car door trying to pull her out. She told her father that the officer grabbed her head and slammed it on the concrete. Her ankles are cut up where the officer drug her on the asphalt. Corporal Dawson said he thought she had a gun, but she never had a gun. She was taken to the hospital in an ambulance. The complainant drove from his home in Liberty Hill to the scene and spoke with Corporal Dawson who was the supervisor and expressed his anger and dissatisfaction with how this was all handled, then accompanied his daughter to the hospital.  
 

Office of Police Oversight Disposition:   Community Concern       
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Complaint Number: 2025-0681 Date of Complaint: 4/25/2025 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature of complaint: Excessive Force 

Austin Police Officers Involved:   Dawson AP8201

  Unknown:  ☐ 

Complaint: The complainant alleges: Case number 25-1141542 Corporal Dawson She was leaving the person's house who called the police on her. She was nearly to the end of the street. She saw a Tahoe driving towards her, maneuvered his vehicle in front of hers and stopped. It was dark so she could see it was an officer. She reversed and made a u-turn. The Tahoe still didn't have his lights on so she assumed it was just someone trying to intimidate her. The Tahoe continued to follow her, without his lights or sirens engaged. He then went over his intercom and yelled at her to pull over. He proceeded to yell at her to put her hands out of the window, so she did. He walked up with a gun and a flashlight in her face. She asked him what was going on. The officer just screamed at her to shut up and get out of the car. She called her father at that point. At that moment, she thought the cop was going to shoot her because of how aggressive he was being. He reached into her car, unlocked the door and pulled her door open. At that point she started screaming to put his gun down. At that point she began to have an epileptic seizure. He began dragging her from her vehicle while she was seizing. Her arm was stuck in the belt of her car seat and her head his the bottom of her door 3 times, and then he dragged her onto the ground where she continued to seize. He just stood over and watched her having a seizure. She hit her head on the ground nearly 7 times. Other officers arrived and she asked that he get away from her because he was triggering the seizure. She has a concussion and a hematoma on her head, she has cuts and bruises all over her body. She went to the hospital and her father came to speak to the officer and to get her vehicle for her.  
Office of Police Oversight Disposition:   Community Concern  
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Complaint Number: 2025-0683 Date of Complaint: 4/25/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 That she contacted 911 because her son was experiencing a mental health crisis and expressed suicidal intentions, stating he planned to jump from the highest point of their apartment complex. The complainant states that when officers arrived, her son, in a state of panic, jumped from the second floor. The complainant states he was immobile after the fall. Despite being immobile, the complainant alleges that officers deployed a Taser on her son and used physical force. She states that her son has no history of violence and believes he should have been treated as a mental health patient rather than as a violent criminal. The complainant states that they were seeking help and she did not expect her son to be assaulted. She also believes that, because she does not speak English, officers took advantage of the situation. The complainant further states that her son was charge with three criminal offenses that she believes are false. 25-1140027 is the case number. The complainant states that her son with at a mental health hospital for two weeks and showed no signs of violence. The complainant stopped taking medication which caused his episode.  
 

Office of Police Oversight Disposition:   Supervisory Referral       
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Complaint Number: 2025-00684 Date of Complaint: 4/25/2025 
Complainant’s Name (if given):  Anonymous   ☐ 

Nature of complaint: Discourtesy or Improper Conduct 
Austin Police Ofϐicers Involved:  Unknown:  ☒ 

Complaint: That he attempted to report an illegal dumping incident to a nearby ofϐicer, but the ofϐicer appeared uninterested in assisting. The complainant states that the ofϐicer then went to speak with the leasing ofϐice where the dumping occurred and whispered to the manager, allegedly encouraging them to issue a criminal trespass warning against the complainant. When the complainant requested to speak to a supervisor, the supervisor reportedly refused to explain what had been whispered. The complainant stated his primary concerns are ofϐicial oppression and conspiracy.  

Ofϐice of Police Oversight Disposition:   Community Concern 
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Complaint Number: 2025-0694 Date of Complaint: 4/26/2025 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature of complaint: Rude and Discourteous 

Austin Police Officers Involved:   

  Unknown:  ☒ 

Complaint: The complainant alleges: Case number # 251151391 Officers arrived at 9:30 pm to the scene of a major crash on E. Braker Ln, that happened approx. at 7:40 pm. After I called 911 the Austin fire department arrived on the scene. Austin police officers had not arrived because I was told by Austin firefighters that this was a low priority and that police may not come. When I asked Mr.   why his gray 2010 Genesis ran into my 09 Gold Forester ,causing my bumper to completely fall off, and a coolant fluid leak, he said that he blacked out and that this is not the first time it happened. He also collided with a building or a pole by a building causing substantial damage to his vehicle. After I reported this to the fire department, they told me that he didn't tell them that and did not further evaluate him for that, Furthermore, members of the Austin Fire Department started to be rude and harass me because I did not want to trade my information with the other driver until police arrived. I did retrieve his insurance info and filed a claim with his insurance while I was on the scene before the police arrived. However, they stated that I needed to exchange my info with him so they could leave, and if I didn't, it would be considered leaving the site of the scene and that I may be in trouble. One firefighter went as far as telling me to man up and give the other driver my information. I refused to and told them that I needed the police to come, and that's when one of the firefighters called the police department again, after I was told by the original 911 dispatcher that the Austin police would be there on the scene, but had not arrived yet. While they were continuing to try to get the Austin police on the scene other firefighters further harassed me and asked me what my problem was? While I was waiting, a few more occurrences similar to what I reported above continued. The tow truck driver of 969 Towing told me that he also witnessed how they were acting with me. Two Austin Police officers did arrive after almost two hours later, The female officer gathered information about the accident from I and the other individual. She was very polite and professional, however when I reported to her what Mr.  told me about him blacking out before the crash, she did not follow-up with him about this report for safety/health considerations for him or other future drivers if he decided to drive again in the future. Eventually they had to call the tow truck back to pick up my 09 Forester. While the male officer waited until the tow truck arrived I told him that I was very tired from driving most of the day from Louisiana and my stepmom needed to drop me off, because we both had to get up early for the funeral. In an angry rude voice, he told me that if I left, he wasn't waiting for 
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the tow truck if I left. I assumed he was agitated due to the fact that pressed the issue of the police coming to make a report of this major crash, which caused the towing of both vehicles involved.  
 

  

Office of Police Oversight Disposition:   Community Concern       



The City of Austin is committed to compliance with the American Disabilities Act.  Reasonable modifications and equal access to communications will be provided upon request.  

Complaint Number: 2025-00695 Date of Complaint: 4/26/2025 
Complainant’s Name (if given):  Anonymous   ☐ 

Nature of complaint: Follow-up by Detective or Ofϐicer 
Austin Police Ofϐicers Involved:  Unknown:  ☒ 

Complaint: I ϐiled multiple police reports in December 2024 regarding identity fraud. Two different apartment leases were signed in my name. One complex stated they even have a copy of the license the person used. I disputed $8000 in debt attached to my name and now Austin energy is saying there is still an outstanding balance attached to my driver's license. The same complex that has a copy of the license of the person who did this evicted them and there is now a civil charge attached to my rental history. Even with multiple leases, the austin police department still failed to follow up with me. I am ϐiling a complaint about the lack of support even when the email responses say investigators only get involved unless actual documentation is provided which I have. I am putting the date as today, but here are the police report ϐile numbers which I ϐiled in December. 2024-9023131, 2024-9020876, 2024-9022230. I will include my current address below as there were two incidents of fraud at two different apartment complexes that I have never been to or lived at.  
Ofϐice of Police Oversight Disposition:   Community Concern 
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Complaint Number: 2025-0705 Date of Complaint: 4/28/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:  Not APD                                                                                              
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 The complainant and their brother were walking to a pharmacy across the street from Westlake High School, when Officer Greer became immediately aggressive and, without questioning them, stopped them and handcuffed them. They were searched, and their background check was run. The officer didn't find anything. The officer claimed the reason for the arrest was because the complainant and his brother were wearing masks. There was a school staff member with the officer following the complainant and his brother the whole time until they were arrested, claiming they were trying to enter the school. The officer said he thought they might be suspicious persons implying they were potential school shooters. The pharmacy is across from a high school, there is no way to enter the pharmacy without passing in front of the school. They had just arrived in town and were picking up a prescription. On previous visits, they had made the same walk, wearing masks, to the same pharmacy with no incident. The complainant does not understand what might have been different about this occasion.  
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Complaint Number: 2025-0709 Date of Complaint: 4/28/2025 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

Austin Police Officers Involved:   Brown AP9271  

  Unknown:  ☐ 

Complaint: The complainant alleges: I am submitting this complaint regarding a serious incident involving Officer Brown #9271 on April 25, 2025 at approximately 11:45pm near 71/Tucker Hill Ln. While I was lawfully operating my vehicle, space I observed a vehicle approaching from behind at an extremely high rate of speed - estimated to be over 100 mph - weaving in and out of traffic lanes in a reckless and dangerous manner. This behavior caused significant fear for my safety. At no point during the initial pursuit did the vehicle have its emergency lights or sirens activated. Only after tailgating me aggressively for a prolonged distance, I went around him to avoid further conflict at the Tucker hill lane flight, after blowing through a light supposedly did the driver activate emergency lights.  Concern for my safety and unsure if the vehicle was a legitimate law enforcement Officer, I immediately called 911 to verify whether this was indeed a police Officer attempting a stop. Despite my 911 call and the activation of emergency lights, repeatedly tried pushing me off the road, as I pulled into the tractor supply parking lot to have ability of the driver and attempted to comply, the driver failed to exit his vehicle, failed to properly identify himself as a law enforcement Officer, and the driver shined an extremely bright spotlight directly into my eyes, impairing my ability to see or identify whether it was truly a police Officer. The driver remained inside his vehicle and failed to properly identify himself as an Officer, as required by law and department policy.  Instead, he began shouting profanities at me from inside his vehicle. Specifically, he called me a "stupid fucking bitch" and said "fuck you"-- completely unprovoked and unprofessional behavior that escalated the situation and further made me feel unsafe, intimidated, and confused. OK hi turn on the photos and I tell you I said I haven't been having a good day umm i told myself that the literal second that i Due to the aggressive road rage behavior exhibited, I did not feel safe allowing the driver to simply leave the scene without official police involvement. I wished to wait for additional responding officers to ensure the situation was properly documented and addressed. When it appeared that the other driver (Officer Brown) was attempting to leave the parking lot where he had stopped, I made an impulsive decision to block his path by maneuvering my vehicle in front of his. I braked in front of him in an effort to prevent him from fleeing the scene prior to the arrival of additional law enforcement. 
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At this point, I was terrified. I was unsure if this was truly an Officer or if it was being targeted by someone impersonating law enforcement. I had just experienced an apparent road rage incident, where a driver tried to run me off the road multiple times during what should have been controlled traffic stop but clearly was not. Rather than exercising appropriate caution or de escalating the situation, the Officer proceeded to collide with the rear of my vehicle with force. As a result of the Officer's reckless conduct - including dangerous speeding, reckless weaving, failure to properly identify himself, verbal abuse, and and unnecessary collision, I suffered property damage, emotional distress, and physical injury to my neck and back. No one offered medical care, and both Bastrop PD and the acting Corporal Murray failed to allow me to file a complaint at the time of the incident. The Officer's actions were unsafe, unprofessional, and violated both traffic laws and basic standards of police conduct. I respectfully request that a full investigation be conducted into this incident, that appropriate disciplinary action be taken against the Officer involved, and that it provided with copies of dashcam footage, body worn camera footage, dispatch audio, and any incident reports related to this event. I am prepared to fully cooperate with any investigation and can provide additional information as necessary. Thank you for your attention to this serious matter. Sincerely,   
Office of Police Oversight Disposition:   Community Concern  
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Physical description: Race:  White or Euro American Gender:  Male  Badge number: 8149 What was the ofϐicer wearing?:  Uniform  What kind of transportation was the ofϐicer using?:  I don't know 
Ofϐice of Police Oversight Disposition:   Formal Complaint 
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Complaint Number: 2025-0743 Date of Complaint: 4/29/2025 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

Austin Police Officers Involved:     Ahmad AP9592

  Unknown:  ☐ 

Complaint: The complainant alleges: Dear OPO team, Thank you. This incident took place in the early morning hours of June 19, 2024 at 820 W 3rd St in Austin. The officers involved were Omer Ahmad and Paul Murray. Here is my complaint: "The complaint is that a sworn probable cause affidavit produced by Officers Omer Ahmad and Paul Murray contained numerous material falsehoods, misleading statements and material omissions. Officers Ahmad and Murray responded to a 911 call from my wife. I peacefully met with the officers outside of our apartment building and spoke with both officers, and my wife also had extended conversations with each of the officers. All interactions between myself and officers Murray and Ahmad, as well as all interactions between my wife and officers Murray and Ahmad, were recorded on police body cam. In connection with this incident, Officer Ahmad signed a sworn probable cause affidavit that he prepared together with Officer Murray. I was subsequently charged with a misdemeanor based on the affidavit (the charges were investigated by the prosecutor and dismissed). The probable cause affidavit states that I “did admit to hitting” my wife, that I “said that she never used force against [me]” and that “both parties confirmed that [I] was the only one being physical”. These statements in the affidavit are false. I did not tell the officers that I hit my wife or “admit” to doing so, did not say that she never used force against me, and did not say that I was the only one being "physical". The body cam videos show what I actually said to the officers, which is inconsistent with some of the statements the affidavit falsely attributes to me. Among other things, I told the officers that I did not hurt my wife. The affidavit also states that my wife “said she fell to the ground”, that she “said she developed a headache due to the arguing”, and that she “had a complaint of pain due to [my] physically assaulting” her. These statements in the affidavit are false and/or omit information that makes them highly misleading, as my wife did not at any time tell the officers that she fell to the ground, both my wife and I told the officers that her headache was due to a cold, and my wife clearly tried to convey to the officers that she did not experience pain other than from her headache (which she 
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had told the officers was due to a cold). My wife also tried to clarify to the officers that I did not really hit her, which was omitted from the affidavit along with other material omissions. The account I myself gave to officers of the events that had occurred was completely omitted from the affidavit. I believe that many or all of the false statements I pointed out above were included not only in the probable cause affidavit, but also in the offense report that was subsequently prepared. I only had a brief opportunity to glance at the offense report, but I seem to remember that the offense report also included additional material false statements that are inconsistent with my wife's testimony, the probable cause affidavit, the body cam and the photos taken at the scene. I am aware of the existence of three body cam / dash cam videos which show what my wife and I actually said to Officer Ahmad and Officer Murray. I request that these videos be reviewed and compared to the probable cause affidavit and offense report and that, on the basis of these videos, the falsehoods and misleading statements in the affidavit, the offense report, and any other documents where such false information may have been replicated, be corrected, and that appropriate disciplinary action be taken. I also request that the body cam videos from this incident be preserved in their entirety and not be destroyed or disposed of at any time." Thank you very much for taking this complaint. I would appreciate it if you could please confirm receipt. I would also appreciate it if you could keep me updated on the status of the complaint and its resolution. My phone number is  but please note that I will be traveling during the next few weeks and may be difficult to reach by phone. Thank you very much. Best regards, 
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Complaint Number: 2025-0746 Date of Complaint: 4/29/2025 

Complainant’s Name (if given):     Anonymous   ☐ 

Nature of complaint: Harassment 

Austin Police Officers Involved:    Reid AP7870           

  Unknown:  ☐ 

Complaint: The complainant alleges: Complainant stated on 4/28/25, at 9:30 pm, while leaving 420 Club on Neches Street, she was approached by APD Officers Santeford, Vandervalk, Reid, and Saenz. She stated officers told her to leave or they would take her to jail. She stated she left and officers followed her on a golf cart. She stated she entered a friend's car and after they drove off they were stopped by the APD officers. Complainant stated at the time she was a passenger in the car and officers had no reason to contact her. She stated the officers talked inappropriately to her and harassed her by saying they were going to take her to jail. Complainant stated the same officers have stopped and arrested her for no reason in the past and she believes they are abusing their authority. One officer tried to block his badge and and refused to give his name when she asked for it.  
Office of Police Oversight Disposition:   Formal Complaint  
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Complaint Number: 2025-0757 Date of Complaint: 4/30/2025 

Complainant’s Name (if given):                                                                                            Anonymous   ☐ 

Nature of complaint: Improper Police Procedure 

 

Austin Police Officers Involved:                                                                                                
 

                                                                                                                                                                Unknown:  ☒ 

Complaint: 
 The complainant alleges: 
 Driving North bound on Mopac (Loop 1) on Wednesday 4/30/2025 between 5:20-5:25am. Police officer in a SUV was in the far right-hand lane and I was driving in the middle lane. Between the Capital of Tx Hwy and Barton Skyway exits, officer proceeded to aggressively shift into the middle lane as I passed their vehicle. Their patrol vehicle was very close to my bumper, and they proceeded to turn off their headlights and shifted into day lights. Officer continued to drive very close to my bumper. I then shifted from the middle lane into the far left-hand lane, officer followed and then proceeded to turn on his headlights, in addition to his top lights (not the red/blue, but bright white light) and continued following very close to my bumper. I moved back into the middle lane as soon as I could (within 1/10 of mile) and officer stayed in the left-hand lane, turned his headlights back to normal, and proceeded to stay next to my vehicle (traveling at around 60 mph). Officer continued in this way until we were less than a quarter of a mile from the Enfield Rd. exit and then they quickly shifted into the far right-hand lane so they could exit Enfield Rd.  The above highlights extremely aggressive and unsafe maneuvers by the officer, and I'm unsure why they behaved in this way. I failed to collect any identifying information from the patrol vehicle (e.g. license plate).  
 

Office of Police Oversight Disposition:   Community Concern       
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