


                              
       

 
 

The City of Austin is committed to compliance with the American Disabilities Act.  

Reasonable modifications and equal access to communications will be provided upon request.  

 

 

 

                NOTICE OF FORMAL  

            COMPLAINT 
 

301.2   IMPARTIAL ATTITUDE AND COURTESY  

Employees are expected to act professionally, treat all persons fairly and equally, and perform all 

duties impartially, objectively, and equitably without regard to personal feelings, animosities, 

friendships, financial status, sex, creed, color, race, religion, age, political beliefs, sexual 

orientation, gender identity or gender expression or social or ethnic background. 

 

401.4 CRIME SCENE MANAGEMENT  

(a) Officers arriving at a crime scene are often faced with the immediate need to search 

for and render aid to victims as well as determine if suspects are present and continue to 

pose a threat.  

 

900.1.1 RESPONSIBILITY TO KNOW AND COMPLY  

The rules of conduct set forth in this order do not serve as an all-inclusive list of requirements, 

limitations, or prohibitions on employe  nduct and activities; employees are required to know 

and comply with all Department policies, procedures, and written directives.  

 

900.3.4   PERSONAL CONDUCT 

(c) While on-duty or on the premises of City facilities, employees will not: 

1. Use loud, indecent, profane, harsh, derogatory language, or use belittling term in any 

communications. 

2. Ridicule, mock, taunt, embarrass, humiliate, or shame any person, nor do anything that 

might incite that person to violence. 

  

Recommended Classification: The OPO is permitted to make a preliminary recommendation 

on the classification of administrative cases.   
  

The OPO recommends that this allegation receive a B classification. 

 


